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Warnings & Safety Instructions

(N WARNING!
Read all instructions carefully before using this product.

10.

11.

This product is for domestic indoor use only. If this product is used for any commercial, industrial,
rental or other purposes, product warranty will be VOIDED.

This product is not intended for use by children or persons with reduced physical, sensory

or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of this product by an adult responsible for their safety.
Mind your children and DO NOT let children play with this product.

Cleaning and user maintenance shall not be made by children without supervision.

Check the voltage indicated on the rating label before using this product.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid hazards.

Unplug this product from the power source before cleaning and maintenance.

Contact German Pool authorized service technician for repair or maintenance of this product.

(N WARNING! To avoid fire, electric shock and bodily harm, user must abide by the following
requirements; and abide by your local electrical regulations.

Children, the elderly and persons with reduced physical, sensory or mental capabilities, or lack of
experience and knowledge, must use this product under supervision and guidance; children must
be supervised when touching this product to ensure they DO NOT treat this product as a toy.
Before plugging this product in the socket outlet, check to make sure the rated voltage matches
the voltage in your home. DO NOT share socket with another appliance, and DO NOT use this
product with a universal adaptor.

If this product malfunctions, remove from the power source immediately and contact German Pool
Customer Service & Repair Centre.

DO NOT move this product with power on. When unplugging from the socket, always grasp and
pull on the plug, DO NOT pull on the power cord.

If the power adaptor is damaged, contact German Pool Customer Service & Repair Centre for
replacement. DO NOT replace with other adaptors.

DO NOT pull or stretch the power cord, and keep the cord away from hot surfaces.

DO NOT place the power cord underneath the carpet, or allow the cord to be covered by rugs,
other devices or similar materials. Place the cord away from traffic zones where it may cause
people walking by to be tripped over by it.

Make sure the product is turned off before unplugging it from the socket.

If this product will not be used for an extended period of time, unplug it from the socket and
bundle up the power cord to prevent people tripping over it.

DO NOT place any object into the air inlet or air outlet. Make sure the air vents are not blocked by
objects, and regularly clear away dust, hair or other substances which may hinder air flow.
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Warnings & Safety Instructions

12.

13.

14.

15.

16.

17.

18.

19.
20.

21.

22.

Place this product far away from heat sources and corrosive gases, in a well-ventilated and
horizontal surface with at least 150mm empty space all around this product to ensure proper air
ventilation.

This product is only suitable for use in a dry environment. DO NOT use outdoors or on a humid
surface.

To avoid danger, DO NOT immerse this product, its power cord or power plug in water or other
liquids. DO NOT use this product with any extension cord unless inspected and approved by a
professional technician.

DO NOT use air purifiers or similar products next to this product, and DO NOT use any cleaners
or lubricants on this product. Always unplug this product from the socket before cleaning and
maintenance.

DO NOT wash the filter with water.

Do not ingest battery, Chemical Burn Hazard.

({\ WARNING! This product contains a coin / button cell battery. If the coin / button cell battery is
swallowed, it can cause severe internal burns in just 2 hours and can lead to death.

Keep new and used batteries away from children.

If the battery compartment does not close securely, stop using the remote control and keep it
away from children.

If you think batteries might have been swallowed or placed inside any part of the body, seek
immediate medical attention.

The batteries contain materials which are hazardous to the environment; they must be removed
from this product before it is scrapped and that they are disposed of safely.

P.5



Product Structure

Air Duct & Air
Outlet

Motor & Air
Inlet (Back)
Remote Control Control Panel

GERMAN

Magnetic Holder
for Remote Control
(Side)

Power Adaptor —

|+——  Stand

(Back of pedestal)

———— Pedestal

HEPA Filter W—/
IH ——  Power Port
\/ [
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Installation Instructions

Before using this product, remove all packing materials and follow the installation instructions below.

Installing The Body

1. Install the air duct onto the motor @

2. Insert the supplied screw (included in the box) into the screw hole at the bottom of the air duct @),
and use the screwdriver end of the supplied wrench to tighten the screw in a clockwise motion O
Insert the stand into the base of the motor @ and tighten the stand in a clockwise motion @
Insert the lower end of the stand into the slot on the pedestal O. Insert the supplied bolt @ and
use the hex key end of the supplied wrench to tighten the bolt in a clockwise motion 0

5. Check that all parts are properly installed. Installation is complete.

»o

)

Tighten the bolt on the bottom
of the pedestal

»o
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Installation Instructions

Installing The Filter
This product is equipped with a HEPA filter. Install the HEPA filter into the motor before using this

product.
1. Hold the filter cover at the back of the motor, and turn it anticlockwise to remove it.
2. Remove the HEPA filter from its wrappings and insert it into the motor.

3. Place the filter cover back on, and turn it clockwise to tighten it.

HEPA filter Filter cover
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Installation Instructions

Location

. Place this product on a level surface. DO NOT put it on an unstable surface (such as a slanted or
soft surface) to avoid it from falling over and getting damaged. DO NOT use this product in hot and
humid areas (such as bathroom and kitchen).

. DO NOT block the air inlet when product is in use. Keep the product far away from curtains, so
that they will not block the air Inlet and obstruct the product from working properly.

. DO NOT place objects within 1 meter of the air outlet to ensure the air flow would not be reduced.

Installing Remote Control Battery

1. To open the battery cover at the bottom of the Remote Control, press the buckle on the battery
cover inward and pull it out.
Identify the polarity of the battery, and insert the battery into the battery slot.

Reinsert the battery cover into the bottom of the Remote Control.

™\ WARNING!
3 This product contains a coin / button cell battery. If the coin / button cell battery is swallowed,

it can cause severe internal burns in just 2 hours and can lead to death. Keep new and used
batteries away from children.
3 This battery is not rechargeable. DO NOT recharge the battery.

. If Remote Control will not be used for a prolonged period of time, please remove the battery.
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Operation Instructions

Main Body

Connecting The Power
1.  Plug the power cord into the power port located on the pedestal.
2. Connect to the power source. Buzzer beeps once, On/Off Key © lights up, and product enters

standby state.

Air Duct Angle Setting
Before adjusting the air duct angle, please make sure the product is turned off. Hold the stand with

one hand, and set the air duct 15 ° forward or backward with the other hand.
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Operation Instructions

Control Panel

GERMAN
POOL

Mode Key Fan Speed

Key

Timer Key Oscillation Key

On/Off Key

Max Mode Indicator Light Sleep Mode Indicator Light

Auto Mode Indicator Light Rhythm Mode Indicator Light

Air Quality Colour Display

PM2.5 Concentration

Plasma Indicator Light Filter Change Indicator Light

UVC Indicator Light WiFi Indicator Light
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Operation Instructions

Control Keys

Light blinks

Key Function
. In standby state, tap this key to turn on the product
. When product is turned on, tap this key to turn off product and return to
@ standby state
On/Off Key e Tapand hold this key for 5 seconds to start WiFi pairing; WiFi Indicator

Mode Key

. Tap this key to cycle among Auto Mode/Max Mode/Sleep Mode/Rhythm

Mode/Manual Mode:

. In Auto Mode, @ Indicator Light lights up constant, product detects
PM2.5 concentration in the air and automatically adjusts to its
corresponding fan speed level; Air Quality Colour Display will adjust

accordingly as well

PM2.5 0-35ug/m3  |36-70pg/m3 |71-120ug/m?3[{121-999ug/m3
Concentration

Fan Speed 004 006 008 010

Level

LED Display Green Yellow Orange Red

Color

3 In Max Mode, \X"o Indicator Light lights up constant, fan speed level

automatically jumps to Max

. In Sleep Mode, :) Indicator Light lights up constant, fan speed level

automatically jumps to lowest, Display Panel goes dim

. In Rhythm Mode, -f- Indicator Light lights up constant, fan speed level

automatically adjusts to mimic natural breeze

o In Manual Mode, tap Fan Speed Key @to adjust fan speed level

9

Timer Key

. Tap this key to set 1-8 hr countdown for product to turn off; set timer to

“0” to cancel the timer

o If user manually turns off the product, timer will be automatically

cancelled

©

Oscillation Key

Tap this key to cycle among oscillation angle of 30°/60°/90°/120° /stop
oscillation, Display Panel shows “030/060/090/120/current fan speed”,
5 seconds later returns to showing current PM2.5 concentration

®

Fan Speed Key

o Tap this key to cycle among fan speed level 001-010

. Tap and hold this key for 2 seconds to activate Max Mode, fan speed level

will automatically jump to Max

e After adjusting fan speed, Display Panel will show current fan speed for
5 seconds, then return to showing current PM2.5 concentration

Note:

In Auto Mode/Max Mode/Sleep Mode/Rhythm Mode, tapping Fan Speed Key @ will exit the respective

mode.
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Operation Instructions

Remote Control

Mode Button
Oscillation Button

Oscillation Angle Button
UVC Button
Eco Mode Button

Plasma Button

GERMAN

POOL

Note:

On/Off Button

Timer Button

Increase Button
Mood Light Button

Decrease Button

1. Point the Remote Control directly at the Control Panel to maximize remote control reception.
2.  Other products may respond to this Remote Control. This is due to overlapping frequencies of the
remote controls. There is no quality problem in the product itself. To avoid interference, keep this

Remote Control away from other electrical devices during operation.

3.  The On/Off button on the Remote Control does not completely disconnect the power supply to this
product. If product will be unused for a prolonged period of time, please unplug the power cord

from the socket.
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Operation Instructions

Remote Control Buttons

Button Function
. Press this button to turn product on or off (return to standby state)
| . When Filter Change Indicator Light lights up, it signals the filter needs to
Q be changed. After changing the filter, long-press this button for 5 seconds
On/Off Button to reset the cumulative time to zero, Filter Change Indicator Light goes

dark (refer to “Cleaning & Maintenance” section for details)

@

Timer Button

o Press this button to set the product to turn off in 1-8 hours; set timer to
“0” to cancel the timer
. When product is manually turned off, timer will automatically be cancelled

+

Increase/Decrease
Button

. Press Increase Button to go up one fan speed level; press Decrease
Button to go down one fan speed level

. After adjusting fan speed, Display Panel will show current fan speed for 5
seconds, then return to showing current PM2.5 concentration

Mood Light Button

Press this button to turn mood light on or off

Mode Button

. Press this button to cycle among Auto Mode/Max Mode/Sleep Mode/
Rhythm Mode/Manual Mode
. Refer to “Control Keys” section for details

©

Oscillation Button

Press this button to start or stop Oscillation Function, product is set to 90° by
default (oscillation angle cannot be adjusted by pressing this button)

©

Oscillation Angle

When Oscillation Function is turned on, press this button to cycle oscillation
angle among 30°/60°/90°/120°, Display Panel shows “030/060/090/120"
for 5 seconds, then returns to showing current PM2.5 concentration

Button
Mo . Press this button to turn UVC Sterilization Lamp on or off
:@: *  UVC Sterilization Lamp will automatically turn off after it's been turned on
N
UVC Button for 1 hour

Eco Mode Button

o Press this button to turn lights of control keys and brand logo on or off
. When Eco Mode is turned on, press any key to exit Eco Mode, lights of
control keys and brand logo will light up

Plasma Button

Press this button to turn Plasma Function on or off

Note:

In Auto Mode/Max Mode/Sleep Mode/Rhythm Mode, pressing Increase Button/Decrease Button will
exit the respective mode.
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Operation Instructions

Connecting The Product To WiFi
This product can be controlled via smartphone with German Pool Smart Control APP.

Note:
To connect the product to WiFi, please use WiFi with a frequency of 2.4 GHz, does not work with WiFi
with a frequency of 5.0 GHz.

A. How To Set Up The APP
1. Connect your phone to 2.4 GHz WiFi then scan the QR Code below, or search “German Pool Smart
Control”in App Store or Google Play to download and install the APP.

Apple IOS System
App Store

Android System

Google Play

B. Change The Language
Apple I0S System

- - Language
(4L Smart Contral

Smart

1. Search “Smart Control” in 2. Click “Preferred Language”. 3. Select Traditional Chinese
Settings. or English in the “Suggested
Languages” column (Note:
if user select “Traditional

Chinese (Hong Kong)”, app
will display in English).

Android System
App will appear in your preset phone language. If you need to change APP language, you need to
change the system language in your phone settings.
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Operation Instructions

C. Register Your Account

User Agreement and Privacy Policy
ERIE
B 1 Agreaprivecy Polioy and Usar
1. Open the APP - click “Agree” 2. Click “Sign Up” to register 3. Enter your email address, tick
on “User Agreement and your account. “l agree Privacy Policy and
Privacy Policy”. User Agreement”, then click

“Get Verification Code”.

4 <
Enter Verification Code Set Password
|
4. Enter one-time verification 5. Set up your password then
code from your email. click “Done”.
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Operation Instructions

D. Pairing Sequence
Method 1: Auto Pairing

-4 4]

) Add Device

4 Add Device =

Suar rurJ i o Make sure your device
has ancered

E': Create Soone Turn on Bluetooth »
0 NFaﬁganF Add Manually
ha Appliances -..

1. Long-press the product’s 2. Click “+” on the upper right 3. Before pairing, user must
On/Off Key for 5 seconds corner of the APP homepage,  allow the App to access your
until WiFi Indicator Light then click “Add Device”. Bluetooth. Tap on “Turn on
blinks. Bluetooth” (if Bluetooth is

already on, ignore this step).
¢ Add Device =

a ‘fou are advised to enable Blustooth.

AI oW aurwu:n

4. Tap “Go To Set” (if Bluetooth
is already on, ignore this step).

5. Turn on Bluetooth (if
Bluetooth is already on, ignore
this step).

Searching for nearty devices. Make sure your device

Discovering devices...

Add Manually

< Add Device =

Add Device Done

Y WiFi Smart UVC Plasma Air ... o

Searching for i Make sure your device
has ancerad o

Add Manually
Hitchan
Appliancas m
i © Ir.ln ul ';N f.vx:- cllc Smart Waner Kt
18 KTHeTIn

Trowmmete; il

e

6. APP will show “Searching for
nearby devices...”.

Enable the location permission to
get the Wi-Fi name automatically.

Location
o

Marwal input

7. APP will show “Discovering
devices...”, click “Add”.

8. Click “+” on the right of
product name.
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9. it is recommended to allow

the APP to access your location.

Tap “Set Now” (if Location is
already on, ignore this step).




Operation Instructions

10. Tap “Allow While Using App”
(if Location is already on, ignore
this step).

Add Device Done

P
& i Srmart VG Plasma Ar .

g

13. When pairing is completed,
APP will show “Added
successfully”. Click “Done” to
return to homepage.

[\ WARNING!

Choose Wi-Fi and enter
password

= GPHK

)

Add Device Done

R WiFi Smart UVC Plasma Air ...

1

11. Select WiFi name and enter
your WiFi password, then
click “Next”.

12. APP will show "Being
Added”, the product and APP
will automatically pair up.

If Bluetooth is turned off or App is not permitted to access Bluetooth, the product cannot be paired.
(Note: Even if Bluetooth is turned on, it does not mean the APP is allowed to access your Bluetooth.)

Note:

. The product can only be paired to one account at a time. If another user pairs their smartphone to
the product, the previous account will lose their control of the product.
. User who has already been paired can share their control rights with other users. For details, see

“E. Sharing Control”.

Note:

If APP cannot find the product, or during Pairing Sequence, if APP shows an exclamation mark icon, it

means pairing is unsuccessful. Please use method 2 below for pairing.
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Operation Instructions

Method 2: Bluetooth Pairing

=4 @

G Add Device

[} Create Scene

GERMARN 5

< Add Device =

Searching for neaty devicas. Maks sure your derice
tins enteied aring e

Add Manually

Kitchen
Appliances

W Butin Hybr - St Wases Kattia Srvad Waner Kaito
Cockorwih ATLETWATT LELKTW 1S
Trarmosgegr Gifd

Reset the device

1. Click “+” on the upper right
corner of the APP homepage,
then click “Add Device”.

2. In the “Add Manually “
column, find the product
model that needs to be
paired, and click the product
to pair.

3. Follow the instructions on the
APP to pair.

Add Device Daone

‘4 WiFi Smart UVC Plasma Air .. e

|

Cancel

Choose Wi-Fi and enter
password

= GPHK

&)

Add Device Done

P
& i Smart UVC Plasma A .

|

4. Click “+” on the right of
product name.

{\ WARNING!

5. Select WiFi name and enter
your WiFi password, then
click “Next”.

6. When pairing is completed,
APP will show “Added
successfully”. Click “Done” to
return to homepage.

If Bluetooth is turned off or App is not permitted to access Bluetooth, the product cannot be paired.

(Note: Even if Bluetooth is turned on, it does not mean the APP is allowed to access your Bluetooth.)
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Operation Instructions

E. Sharing Control

WiFi Smart UVC Plasma Air ...

2 2 » O

1. On the product’s homepage,
click L on the upper
right corner.

Offfine Notification

Create Group

FAQ & Feedback

2. Click “Share Device” under
“Others”.

3. Click “Add Sharing”.

WiFi Smart UVC Plasma Air Pu...

Share with the Accourt Smart Control

Share with Recent Contacts

g

L4 Add Sharing
Ragan SRitE
Account

< Share Device

WiFi Smart UVC Plasma Air Purifier Fan has been shared with

German Pool A

4. Set the number of users with
whom you wish to share
control, then click “Share with
the Account Smart Control”.

Note:

5. Enter that account’s
registered email address,
then click “Done” on the
upper right corner.

6. Repeat step 3-5 to share with
more accounts.

On the “Share Device” page, you can add or delete other accounts’ control rights.
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Operation Instructions

Controlling The Product With The APP

Sleep
Mode Key

Rhythm
Mode Key

Filter Life
Display

Home Screen

WiFi Smart UVC Plasma Air ... Vs

On/Off Key

* ©

Setting Key

Setting Key

Settings Key

Auto Mode
Key
Max Mode
Key
Settings -
Fan Speed
Level Display cancel —— Timer Setting
S o ] Oscillation
PM2.5 Setting
Concentration | - UVC Key
Timer Display | stsms —}— Plasma Key
Oscillation Mo L ght —— Mood Light Key
Angle Display
—— Mute Key
Confirm

P.21



Operation Instructions

Key

Description

Sleep Mode Key

Tap this key to select Sleep Mode

Rhythm Mode Key

Tap this key to select Rhythm Mode

Max Mode Key

Tap this key to select Max Mode

Auto Mode Key

Tap this key to select Auto Mode

Fan Speed Level Radial Slider

Tap and slide to adjust fan speed level (001-010)

On/Off Key

ClOIO%|#|C

Tap this key to turn product on or off (return to standby
state)

Timer Setting

Tap this key to set the product to turn off in 1-8 hours, or
cancel the timer

Oscillation Setting

Tap this key to adjust oscillation angle among
30°/60°/90°/120° /stop oscillation

UVC Key

Tap this key to turn UVC Sterilization Lamp on or off

Plasma Key

Tap this key to turn Plasma Function on or off

Mood Light Key

Press this button to turn mood light on or off

Mute Key

Tap this key to tuen sound on or off

P.22




Cleaning & Maintenance

(/N WARNING!

. Turn off the product and unplug from the power source before cleaning and maintenance.

. DO NOT immerse or wash the HEPA filter with water.

3 DO NOT use or store this product or the HEPA filter in a humid environment to avoid reducing the
filter’s efficiency.

Changing The Filter

After a total of 720 hours of operation, Filter Change Indicator Light will light up, indicating the filter
needs to be changed. After installing a new filter, long-press On/Off Key on the Remote Control for 5
seconds, Filter Change Indicator Light goes dark, and product will enter a new 720 hour cycle.

Cleaning The Product Surface

. DO NOT splash water on the product or allow product to get wet, in order to avoid liquid entering
and damaging the motor.

. DO NOT use benzine, gasoline, alcohol, bleach or metal object to clean the surface of the product,
as it may cause discoloration or damage to the casing.

. Use a soft dry cloth to lightly wipe the product surface; if the surface is particularly dirty, wipe it
gently with a soft cloth moistened with diluted neutral cleanser, then dry off with a soft dry cloth.

Air Inlet / Air Outlet
Use a soft brush or vacuum cleaner to clean off dust accumulated on the air inlet and outlet; DO NOT
allow heavy dust to accumulate on the vents as it will reduce the product’s efficiency.

Remote Control
Use a soft dry cloth to lightly wipe the remote control’s surface. If the remote control will not be used in
an extended period of time, please remove the batteries to avoid battery drainage.

Power Plug
Use a soft dry cloth to wipe off any accumulated dust.
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Troubleshooting

Problem

Possible Cause

Solution

Product does not turn on

Power cord is not plugged in properly

Plug in the power cord properly

Product is damaged

Contact German Pool
Customer Service & Repair
Centre

Product cannot turn off

Product is damaged

Contact German Pool
Customer Service & Repair
Centre

Remote Control doesn’t
respond

Battery is dead or the polarity is reversed

Replace batteries and make
sure the polarity is correct

Remote control is not aimed directly at

the signal receptor

Aim remote control directly at
the Control Panel

Technical Specification

Model BEF-351DC-SC
Power 35W

Voltage 24V DC
Frequency 50/60 Hz

Product Dimensions

(H) 1162 (W) 380 (D) 358.5 mm

Net Weight

7 kg

. Specifications are subject to change without prior notice.

. If there is any inconsistency or ambiguity between the English version and the Chinese version,

the Chinese version shall prevail.
. Refer to www.germanpool.com for the most up-to-date version of the Operating Instructions.
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2) MEAATRERAELE

www.germanpool.com/warranty

3) EEZRAREFEAAT °

Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer registration information
is received by our Service Centre within 10 days of purchase
via one of the following means:

1) Visit our VIP App and register online:
(Scan the QR Code on the right)

2) Visit our website and register online:
www.germanpool.com/warranty

3) Complete the attached Warranty
Card and mail it back to our
Customer Service Centre.

A AL TREUEREAFZ—(HRE - LEREREHER - AP REZAIEENNATEER -

BRIRBERBREESEY

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.

#5% Model No.: BEF-351DC-SC

53815 Serial No. :

EEIDEEEE Invoice No. :

B% B 5k Purchased From :

B% S HHA Purchase Date :

1REEH B ERRLAE - I TNVERBMHEIRT

2 BF KB BIETIME - ARALTEE:

- EPIRE R BERERTEZ A TR
—wiﬁﬁﬁ'
- REAREAATINERAIEE (EEHREH);
—@ﬁﬁm RE I B TR A A
TS| B2 IR o

3 RTIUERT » AP R AR REY:

- BERTEE AR M ;
- ERBAEEER TR ;
- ERAIRA I A B R AN A
- WA BB o
4 BRI RIS N E A A R

5. EM— SR - ERMEMIAREER -

B R B AEE L

il

1. Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

2. Customer should always follow the operating

instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
material transfer and others);

- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.

3. This warranty is invalid if:
- the purchase invoice is modified by an unauthorized party;
- the product is used for any commercial or industrial purposes;
- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- the serial number is modified, damaged or removed from
the product.

4. German Pool will, at its discretion, repair or replace any
defective part.

5. This warranty will be void if there is any transfer of
ownership from the original purchaser.

Customer Service & Repair Centre

RS FRERRPY Hong Kong, China Macau, China
BEREAHE SEPIEIMN A SRR (BINEHTER)  UnitB, G/F, Sunshine Kowloon Bay A 1Andar, Mei Kui Kuong Cheong Fase 2,
SiNBeEEEDR M TBE 5159 E IR HA14EARk  Cargo Centre, 59 Tai Yip Street, No.515 Avenida Do Conselheiro Borja

T +85223336249 TiF 485328752609 Howloon HongKong Macau

Tel : +85223336249 Tel +853 2875 2699

{HE : +8522356 9798 HE : +853 2875 2661

Fax @ +85223569798 Fax +853 2875 2661

L : repairs@germanpool.com

R R RE R R & B LRI

Email repairs@germanpool.com

‘ This warranty is valid only in Hong Kong and Macau
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