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Warnings & Safety Precautions

/N WARNING!
Read all instructions carefully before using this product.

This product is for domestic indoor use only. If this product is used for any commercial, industrial,
rental or other purposes, product warranty will be VOIDED.

This product is not intended for use by children or persons with reduced physical, sensory

or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of this product by an adult responsible for their safety.
Mind your children and DO NOT let children play with this product.

Cleaning and user maintenance shall not be made by children without supervision.

Check the voltage indicated on the rating label before using this product.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid hazards.

Unplug this product from the power source before cleaning and maintenance.

Contact German Pool authorized service technician for repair or maintenance of this product.

When this product is working, there will be a weak induced magnetic field around it. Although
testing indicates this product is not dangerous for people who wear pacemakers in line with

the standard, it is recommended to consult your doctor before using this product if you wear a
pacemaker.

DO NOT place any metal objects in addition to the heating pot on this product, such as knives,
forks, spoons and pot lids should not be placed on the surface of the cooking area, because they
may be heated.

DO NOT put this product on the iron table or household appliances (such as iron cabinets, sterile
cupboards, freezers, etc.). For canned food, user must open the lid before heating it to avoid
dangerous expansion.

DO NOT insert wire or other foreign bodies into the exhaust port and suction port to avoid electric
shock.

DO NOT put this product in a high temperature environment. Keep this product away from the fire
source.

This product must be reliably grounded. DO NOT use gas pipeline or water pipeline for grounding
purposes. DO NOT use this product for other purposes.

After using this product, DO NOT touch the heating area of the cooker surface with your hands, as
the temperature of the heating area will be high due to the influence of the high temperature of
the pot. When the surface of the product is hot, LED display will show “H”.

Should this product show any abnormality, such as when the power line is damaged, in order to
avoid danger, it must be replaced by the manufacturer, its maintenance department or similar
departments of professionals. Users are not allowed to replace and disassemble by themselves,
otherwise the warranty will be voided, and our company will not be held responsible for any safety
accidents incurred.

/N WARNING! If this product’s surface is cracked, turn off this product to avoid possible electric
shock.
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Warnings & Safety Precautions

10. After using this product, user must pull out the plug or turn off the switch at the socket.

11. The silicone pot holders must be removed when the product is heating, they are only for use
when moving the grill pan. Remove the pot holders after moving the pan to avoid the pot holders
becoming hot and causing scalding.

12. DO NOT place flammable or acidic materials around this product, in order to avoid acid or alkali
corroding the circuit in this product and shortening the service life of this product.

Product Structure

Main Body

Heating Zone

Exhaust Vents

Air Inlets Control Panel

Grill Pan Grill Pan Lid
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Operation Instructions

Control Panel

)

Level ™

o s

Icon Function
On/Off Key Tap key to turn product on and off (return to
standby state)
@ Mode Key Tap key to cycle among Keep Warm Mode,
Steam Mode and Grill Mode
@ Timer Key Tap key to activate Timer Function. Timer can be
set from 1-179 minutes
Turn Knob o Rotate knob to adjust heating level or time
@ o During heating, press knob to pause
. heating, and press again to resume
heating
Temperature/Level Display o When using Steam Mode or Grill Mode,
this display shows heat level
SmnoE *  When using Keep Warm Mode, this display
12020 ey shows keep warm temperature

o °C represents temperature, Level
represents heat level

Time Display o When using Grill Mode, this display shows
the total time the product has been
1200021018 heating
1ol o When timer is set, this display shows

remaining countdown time
o S represents second, P represents minute

Grill Mode Indicator Light When Grill Mode is selected, this indicator light
n lights up constant

Keep Warm Mode Indicator Light When Keep Warm Mode is selected, this
indicator light lights up constant

Simultaneous Keep Warm Indicator When Keep Warm Mode is selected, this

Light indicator light lights up constant to indicate
both hobs are keeping warm at the same
temperature simultaneously

Steam Mode Indicator Light When Steam Mode is selected, this indicator
light lights up constant

Choosing The Proper Cookware

Select a suitable electromagnetic cookware:

. It is recommended that the cookware has a flat bottom wider than 12cm diameter.
. The bottom of the cookware should not exceed 24cm diameter.

. Cookware must have electromagnetic properties.
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Operation Instructions

Suitable Cookware

Unsuitable Cookware

Iron, electromagnetic stainless steel, cast iron,
electromagnetic enamel

Aluminum, glass, copper, ceramic

Cookware with flat bottom

Cookware with flat bottom Cookware with curved
or uneven bottom, cookware with feet

Recommended diameter of flat bottom
cookware should be 12 - 24cm

Cookware with bottom smaller than 12 cm
diameter

Note:

If unsuitable cookware (non-electromagnetic cookware) is placed on this product’s heating zone,
LED display will show “—-", and buzzer will beep continuously to alert user; user must replace with a

suitable cookware otherwise this product will not operate.

How To Use

1.  When power is connected, buzzer beeps once, the whole control panel lights up for one second
then goes dark, On/Off Key blinks, and product enters standby state.

2. Tap On/Off Key to turn on the product, product is set to Grill Mode by default; tap Mode Key to
select Keep Warm Mode, Steam Mode or Grill Mode, the corresponding indicator light will light up

constant.
Grill Mode Keep Warm Mode Steam Mode
Adjustable Heat Levels | P1/P2/P3/P4/P5/P6/ / C1/C2/C3/C4/C5/C6/
P7/P8 C7/C8
Adjustable Temperature / 100°C/120°C/140°C/ /
160°C/180°C/ 200°C/
220°C/240°C

3.  After rotating Turn Knob to adjust heat level or temperature, the product will start to heat. When

Grill Mode is selected, Time Display will show the total amount of time the product has already
been heating; if other modes are selected, Time Display will go dark.

Note:

3 When using Grill Mode or Steam Mode, the two hobs can be seperately set to different heat

levels.

. When using Keep Warm Mode, the two hobs will keep warm at the same temperature.

Timer Function

1. Inany mode, tap Timer Key to enter Timer Settings, LED display blinks “S”; tap Timer Key again,

LED display blinks “M” (S indicates timer countdown in seconds, max. is 9 minutes and 59

seconds; M indicates timer countdown in minutes, max. is 2 hours and 59 minutes).

2.  Rotate Turn Knob to set the timer.

3.  After setting the timer, Time Display will blink 5 seconds then automatically confirm setting,
afterwards it will start displaying the countdown time.
4. To cancel Timer, press Timer Key again, and set Timer to 00.
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Operation Instructions

Note:

3 When using Grill Mode or Steam Mode, the two hobs can be separately set to different timer
durations.

. When using Keep Warm Mode, the two hobs can only be set to turn off at the same time.

Pause Heating
In any mode, press Turn Knob to pause heating; when paused, Level/Temperature Display will blink.
Press Turn Knob again to resume heating.

Note:
When Timer Function is on, pressing Turn Knob will pause cooking, and timer countdown will also
pause.

Safety Protection

1.  Electronic Safety Device: This product has a built-in probe that can sense the real-time tempera-
ture of the electronic current, when current is overheated, the product will automatically reduce
the heating power.

2. Auto Off Function: If the product is turned on but left idle (not cooking) for 2 hours, it will
automatically shut off.
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Cleaning & Maintenance

(N WARNING!

Note:

Before cleaning, turn off the power and wait until the product surface has completely cooled
down.

If this product shows malfunction or needs maintenance or repair, disconnect from the power
source and contact German Pool Customer Service & Repair Centre. Inspection and repair must
be carried out by German Pool authorized technician only. DO NOT disassemble this product by
yourself.

DO NOT use rough cloth, scourge pad or abrasive tool to avoid scratching the glass ceramic.

DO NOT use organic solvents or any cleaning products that contain chemicals such as benzene,
gasoline, thinner, or corrosive detergent or solvent.

DO NOT immerse or splash product directly with water.

For general cleaning, wiping with a dry soft cloth is sufficient.

Clean off any stain or food debris on the glass ceramic after each use. Wipe with a moist cloth,
then wipe dry with dry soft cloth.

For stubborn stains, clean with a moist sponge with diluted mild detergent, then wipe again with a
moist soft cloth followed by a dry soft cloth.

DO NOT use steam cleaner to clean this product.

Avoid scraping your cooking utensil along the glass ceramic in order to avoid causing scratch
marks on the glass ceramic (although a scratched glass ceramic will not affect the use of this
product).

Over time, the glass ceramic may become discolored due to one of the following situations, and is

considered a natural phenomenon. Operation of the product will not be affected:

Prolonged overheating or burning empty cookware
Spillage not cleaned off immediately
Bottom of cookware is not clean
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Troubleshooting

Problem

Possible Cause

Solution

Fan continues to run for a while
after product is turned off

Electronic system cooling

This is a normal phenomenon

Product does not operate,
display shows error code“EQ”

Mains voltage too low

Turn off product, wait till voltage
returns to normal then restart
product

Product does not operate,
display shows error code“E1”

Mains voltage too high

Turn off product, wait till voltage
returns to normal then restart
product

Product does not operate,
display shows error code“E2”

Product surface too hot

Cooking utensil is dry burning
or the utensil is too hot

Avoid dry burning, and wait till
product’s heating zone cools
down then restart product

Product does not operate,
display shows error code“E3”

Product’s air inlet is blocked

Clean or unblock air inlet

Product’s fan stopped turning

Contact German Pool Customer
Service & Repair Centre

Product’s inside temperature is
too high. Check if there is any
heat-producing items around
the product

Avoid using this product around
heat-producing items or when
the environment is too hot

Product does not operate,
display shows error code“E5”

Glass ceramic temperature
sensor malfunction

Contact German Pool Customer
Service & Repair Centre

Product does not operate,
display shows error code“E6”

Temperature sensor
malfunction

Contact German Pool Customer
Service & Repair Centre

/NN WARNING!

. The above table shows suggestions of commonly occurring faults and their rectification methods,

and is intended strictly for user reference only.

. Should there be any product malfunction or breakdown, to avoid safety hazards and damaging

the product, DO NOT repair it yourself. Contact German Pool Customer Service & Repair Centre

immediately.
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Technical Specification

Model GIC-KD28T
Voltage / Frequency 220-240V ~ 50 Hz
Power 2,800 W

No. of Hobs 2

Product Dimensions Without Grill Pan) (H) 58 (W) 481 (D) 241 mm

With Grill Pan & Lid) (H) 124 (W) 515 (D) 241 mm

(
(

Net Weight (Without Grill Pan) 3.1 kg
(With Grill Pan & Lid) 6 kg

. Specification is subject to change without prior notice.

. If there is any inconsistency or ambiguity between the English version and the Chinese version,
the Chinese version shall prevail.

. Refer to www.germanpool.com for the most update version of the user manual.
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PRAREK

Warranty Terms & Conditions

IRAREEEEERCHAELEERATEFRA
(BEREHERSE) -

* BPAEBETRA - UTIIER—ESXAAAT
FEl  RAFESERNER:

1) EXEREVIPFHERRER
RAERE (R s )

2) BEANRFERAERR

www.germanpool.com/warranty

3) EZRARBTEAAT o

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer registration information
is received by our Service Centre within 10 days of purchase
via one of the following means:

1) Visit our VIP App and register online:
(Scan the QR Code on the right)

2) Visit our website and register online:
www.germanpool.com/warranty

3) Complete the attached Warranty
Card and mail it back to our
Customer Service Centre.

ARZUTRBUREARRRE—HHRT - LEREREZHEY - RFRACATEENNWRERER - DRISERAESEY

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.

#%% Model No.: || GIC-KD28T

#5555 Serial No. :

R Invoice No. :

% E R %t Purchased From :

%S B #j Purchase Date :

1 REEHTBERRIEAS - B NERBEERE -
2. FAF FEMKERAHBAE MR - AMRAAABIE:
- LPI%RE IR~ MEHEREIRMTAZ AT R
—ESE;
- ARABANRRINERHIRE (BiEER L)
- EREANE  MRSHEMERNAREAE
HPTSIBUZIBIE
3 RTINERT - AP R AERHEUE:
- BERZEEAZERAZMA ;
- EMERFEEEXTEAR
- EMSIFR A2 St N BB EAEC T
- MBRAIEEER ~ BIRSMIER o

4. R REEEE S E RS EIREE D
5. Em— AR - EAR RIS

B B R AEE T

[N

. Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

. Customer should always follow the operating

instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
material transfer and others);

- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.

. This warranty is invalid if:
- the purchase invoice is modified by an unauthorized party;
- the product is used for any commercial or industrial purposes;
- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- the serial number is modified, damaged or removed from
the product.

. German Pool will, at its discretion, repair or replace any
defective part.

. This warranty will be void if there is any transfer of
ownership from the original purchaser.

N

w

N

o

Customer Service & Repair Centre

AE & HERERPY Hong Kong, China Macau, China
FBESEEATBO5E SRPISIMNAERR(BINHTES)  UnitB,G/F, Sunshine Kowloon Bay A, 1 Andar, Mei Kui Kuong Cheong Fase 2,
SN BEEETER M TRE 5165 RIS HA118EAE Cargo Centre, 59 Tai Yip Street, No.515 Avenida Do Conselheiro Borja
7 : +85227732888 5F 485328752600 Howlon Hongkong Macau

Tel : +85227732888 Tel : +85328752699
8K : +8522356 9798 {EH : +853 2875 2661
- . Fax : +8522356 9798 Fax : +85328752661
%6 - repairs@germanpool.com Email : repairs@germanpool.com

RBREBRANEE AR ‘ This warranty is valid only in Hong Kong and Macau
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German Pool (Hong Kong) Limited

Hong Kong, China Mainland China Macau, China

Room 113. Newport Centre Phase IIl. 116 Ma Tau 8th, Xinxiang Road, Wusha Industrial Park, A, 1 Andar, Mei Kui Kuong Cheong Fase 2,
Kok Road. Tokwawan. Kowloon. Hong Kong. Daliang, Shunde, Foshan, Guangdong No.515 Avenida Do Conselheiro Borja, Macau
Tel: +852 2773 2888 Tel:+86 757 2219 6888 Tel:+853 2875 2699

Fax:+852 2765 8215 Fax:+86 757 2219 6809 Fax:+853 2875 2661

50 HONG KONG.
e
CEO e, =
2007 SRR
Bt (SAMARK) HEERETR CEOFFRLBMEAH FHEEEGE BEIARE RAEE EERSEE FEHEEEZRNR #iE(Q%) HONG KONG TOP BRAND TEN YEAR
RERE +ABEA RS Al R E BEMBARE EEBRGEE AACHIEVEMENT AWARD

©All rights reserved. Copying, reproducing or using the contents of this manual is not allowed without prior authorization from German Pool, violators will be prosecuted.
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