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st BB & USER MANUAL




H &% Table of Contents

= L4FEL Product Features 08

B R4S Product Structure 09

12 {E3% A Operating Instructions 11

= B fE M B2 IE Troubleshooting 16

REEE Warranty Terms & Conditions 19




T2

Safety Cautions
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Warning

- To avoid any danger, please strictly accordance

with the instruction when you operate the unit.

- Do not touch the heating zone during or

10.

after operation.

Do not place flammable items near to the unit.

If the supply cord is damaged, it must be
replaced by the manufacturer, its service
agent or similarly qualified persons in order
to avoid a hazard.

Do not go out or sleep when using the unit.
Please turn off the power after using.

Except for cooking, do not use for drying
clothes, igniting coal, warming or other purpose.

Do not let children operate alone to avoid
getting burned or danger.

The temperature of accessible surfaces will
be high when the appliance is operating.
Metallic objects such as knives, forks,
spoons and lids are not to be placed on the
hotplate since they can get hot.

Please keep the following items away from
the surface: plastics, aluminium, sponge,
cleaner, oven cleaning spray and ect.

Place the unit on a level surface, the
distance between it and its background
surrounding must be not less than 13cm.

For safety, do not use the unit in hot
environment that is on or next to the gas
stove or electric stove.

Please plug out when you need to clean the
unit or repair it.
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RYFRESR  BEMARENZRFAR -

Use specific air break switch for protection of power supply.

ZRBESRFEER - NMEEMAR -

The cooktop is intended for home cooking.

AEMEEZHBERNRY) - WEERS - URBLERIF

Don’t heat sealed food such as cans and tins to avoid the possibility of explosion.
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The appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities or lack of experience and knowledge,
unless they have been given supervision or instruction concerning the use of the
appliance by a person responsible for their safety. Children should be supervised
to ensure they do not play with the appliance.

Warning

- RIFERARE  SRUTRERERZ =
BERIE

- BRIENEAEBOMAECAREER . -
TR R AR R BARAE

- Z’_ﬁ/\ﬁ*“"FT fEEREEITRIBIIBR =

B

Byl

- BANKESRIMERNOEBAGE - FEZED -

RS
ERTE

- WHHZES ESERRNE

o

- KKIER | SARIEREAVRE LEK =

W o

P4

Children less than 8 years of age shall be
kept away unless continuously supervised.

Appliance and its accessible parts
become hot during use. Care should be
taken to avoid touching heating elements.

Cleaning and user maintenance shall not
be made by children without supervision.

Never try to extinguish a fire with water,
but switch off the appliance and then
cover flame with a lid or a damp cloth.

Danger of fire: do not store items on the
cooking surfaces.
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AEEMOEERSNERLT (NERBIES ) REERE -
@ Don’t operate the electric range under high ambient temperature such as close to a
gas stove.

= W AEEZEREXRA LREEANERE RS M -

Don’t put any detergent or flammable material on the electric range.

AR MRZARBWIENERE  BARBERABSRIENERESERE -
EQ\ If the appliance becomes broken, cracked or damaged, please immediately switch off
the main unit and contact the Service Agent.

If the supply cord is damaged, it must be replaced by the manufacturer or its service
agent or a similarly qualified person in order to avoid a hazard.

i MRBRFIER - FHEME - RENENERE T BREBIRR - DRAENK -
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— Generation of heat will be made on the surface of range area and cookware when
the electric range is working. Do not touch the surface of range to avoid of hazard of
burning. Keep the children away from the appliance.Ensure that electrical cables do
not come in contact with the cooktop surface.

Don’t directly flush the electric range with water to avoid hazard.

?{% REEBAATEERE  LSBERR -

-~ AEHRABHEBENEY - £8 « A HiheBYEREERBELELE
s MRBREAIVOMERE  ELEHEIRIERR B AIAEE S
Do not leave food packed with silver foil, tableware, covers or metallic articles on the
electric range. If the cooktop is turned on by mistake, these items may rapidly be heat-
ed, which may result in burning.

Don’t touch the surface after removing the cookware from the cooktop because the
surface will still be very hot.

ii ERERRELNER  F2FLEBERENKE - AENENRSRVRRE -
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Appliance is not intended to be operated by means of an external timer or separate remote-control

system.
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Overheated oil:

Do not place fatty or oily food on the electric
range. Oil may easily be overheated to result
in fire hazard. If the fire hazard is caused by
oil, don’t extinguish it with water. Immedi-
ately apply a cover on the fire to isolate the
cooktop area.

Heating food inside the cookware:

Put the food into the saucepan or frying
pan to heat. Don’t directly put food on the
surface of range.

Removal of electric range from a kitchen:

Confirmation of disconnection of the power
supply from main body of kitchen must be
made prior to removal.

Environmental protection :

The product with protective package: The
electric range is specially packed to protect
during transportation. All packages are con-
tribute the environmental protection.
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BRTASRE
Recommended Cooking Pot
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- EREMNKE  BESERENEIRK - Appropriate cookware: Choose saucepans and
FERIARERY) o frying pans with suitable capacity for the food to

be prepared.

- BEEIINRERE  BREEASETF - - It is advisable to use a lid whenever practical
to conserve energy.

- ERRNEEE ISR IEEIRFERRAN © - The base size of the pot should be at least the
size of the cooking zone.

- BREHERSA12cm-26cm R S o - The diameter of different cooking zones is
12cm-26¢cm.

- MRERMNEMBEMNZABE R - 68 - If the size of the bottom of pot is same as
ERREMEIREWER - BEBIKER - 5 that of the cooking zone, it ensures best heat
FUEREIRCAIRER O LRI ERK © transfer. When purchasing cookware, please

remember that the opening diameter marked
by the manufacture is larger than the size of

- BFTEERRE o the bottom.
- BFAFEERERREHEAGASE - - Avoid heating empty enamel cookware.

- Please read the instruction manual provided by
the cookware manufacturer.
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The electric ceramic cooker makes use of
infrared rays to heat the food. The cooker is
especially suitable for the modern family
cooking. The main characteristics are as
follows:

- Infrared heating: no electromagnetic
radiation. The cooker can be used to warm
food as well as to perform many other
cooking functions. The cooker is suitable
for pots and pans made of a variety of
materials, such as iron, aluminum, copper,
ceramics, casseroles, heating-resistant
glass and any other heat-resistant utensils.

Multi-function: Stir-fry, grill, steam and boil
soup...

Environmental-friendly: flameless, smoke-
free, and no risk of carbon monoxide
emission.

- Safety: protection devices.

- Easy to clean: ceramic plate, easy to clean.

- Convenience: intelligent micro-computer
control.

T%HF i% Safety Protection

1BERE -
MR B REFBIB650°C SR AR E
BE1007C » RS HEEIET/E -

2R = BIRFE -

R EBEE140VE S 260V
ST /E o

3 EThHERE:

BEREMNE  HHERAEEFHEL 0 &

AT ABS0W - BT
BREDENR( REESR TR -

Sl Sl S

1.0ver-heat protection:
The cooker stops automatically when the
glass plate exceeds 650°C or when the inside
of the unit exceeds 100°C .

2.Low voltage and over-voltage protection:
The cooker stops automatically if the voltage
is below 140V or exceeds 260V.

3.Constant power protection:
When the supply voltage rises, the output
current will automatically decrease, with a
maximum power increase of no more than
50W. And when the power supply voltage
drops, the maximum power changes with
the voltage and will also drop down.

P.8



}%c%,%ﬁjf% Product Structure

F 5 Main Body

HEO

Exhaust Vent

Power cord

R

Glass Plate

(=5

HBEIRFE

Main Power Switch

IR

Control Panel

BEfE (At
Free-Standing
Accessory

* RRRABERERTVEAE

* For installing the appliance as free-standing use.

JZ=4IE4R Control Panel

ERESE BRE
Hot Surface Indicator Display

P o ® O

HOT SURFACE INSIDE  OUTSIDE
BRER AR B

Timer Down Power

ERF Wi Xh

HER TERFG +- SAEIGE KA TG BIRFABER
Lock button Timer button +/- Adjustment button Power button On/Off Icon
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Installation guide

The tabletop groove for the cooker can be made
according to size of the model GID-AS28B.
Please ensure a clear space of > 55mm around
the cooker. The tabletop must be at least 30mm
thick and made of heat resistant material to
avoid deformation due to high heat from the
cooker.

Note 1. For ventilation purposes, there should
be no less than 250mm high empty
space under the unit body.

Note 2. Air vent under the unit must be well
circulated. Circulation between space
under the unit and room atmosphere
should be present.

AIERBARREEEEE L - DURIES KRBT -
Use the balance bar to fix the cooktop on the table
so as to keep it horiontal..
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B EZHBH Operating Instructions
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EiREER60°CH - BiRESIEIRN - SRE
HEERUTEET(F40DE -

Notice for Touch Controls

- The controls respond to touch, so you don’t
need to apply any pressure.

- Use the ball of your finger, not its tip.

- You will hear a beep each time a touch is
registered.

- Make sure the controls are always clean,
dry, and that there is no object (e.g. a utensil
or a cloth) covering them. Water on the
panel surface may influence the operation.

X

Warning

Do not touch the heating zone during or after
operation.

Hot Surface Indicator

The indicator lights up when switch on the
ceramic cooker. When switch off the cooker,
if the temperature is over 60°C, the hot
surface indicator will keep flashing, warning
that the glass plate is hot and do not touch
it. When the temperature is below 60°C, the
indicator will be off. The hot surface indica-
tor can light up as long as 40 mins after the
cooker shut off.
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B EZHBH Operating Instructions

1. BRFEE O
wLEBREEAR - ARG BRMRAKSS %

H O —2 - SRFEEENY - BN
BEER - EREERENSHARE - 12
BRERE O —rHEsD > BN
= &%%F‘l%ﬁ C BRRBR -
ENEZRRE o NR60FH A AR -

*%%ﬁ%@ﬁ%%% ZEMMINRERAETTIRIF -
ERERERAERE O BERKE . S
2o BRBERNIE  BERTTHEEME
BARRAE BIRFEES ©

2. KB (’)

BAKHBE—R > ERE @ = BRRE
o~ “12007 - RIRMEBRIEERARMNE
AR +/- AR RE N - AEE
200W-1200W > 3£10{E g °

&J\jﬁi”_\h B Q= BRRE
o~ “12007 - RRERMEBRIEERINRINE
AR +/- AR RE N - AEE
300W-1600W > 3£10{E g °

RAKABRE=R > MERR—ER R
AR “24007 - RE|MBAEFERANERMN
SNR—IEINER 5 AliR+/-SREN RIS Th RS
A1 0 FETEE500W-2800W ¢ H10{EFE o

1. On/Off (1)

After inserting the plug into the socket, switch
on the main power switch a“Beep” sound will
be heard and the indicator above the On/

Off button (') will start to flash, the display
flashes to show “—- ", indicating the cooker is
connected with a power source and it enters
standby mode. The display shows “—- " when
On/Off button is (') pressed once and hold 3
seconds, the cooker enters selection mode and
the indicator above On/Off button () and Hot
Surface indicator remain light up. If there is no
operation within 60s, then the unit will shut
down. Press the corresponding function keys to
start operation. Stop the operation and switch
to standby mode by pressing On/Off button (')
after cooking. The cooker stops heating, while
the fan will be still working until the cooker cools
down. Turn off the main power switch.

2. Cooking mode ()

Press Power button once and the indicator on
the left @ lights up, display will show “1200”
representing that the cooker heats using the
inner ring. User can press + /- button to adjust
the power level from 200W to 1200W, 10 power
levels in total.

Press Power button twice and the indicator on
the right O lights up, display will show “1200”
representing that the cooker heats using the
outer ring. User can press + /- button to adjust
the power level from 300W to 1600W, 10 power
levels in total.

Press Power three times and both the indicators
light up, display will show “2400” representing
that the cooker heats using outer and inner
rings. User can press +/- button to adjust the
power level from 500W to 2800W, 10 power
levels in total.

P.12



¥ EZiBH Operating Instructions

‘N JIZE7R Power Level Display

ThE ES B Level
Power 5 6
=
Innzgrng 200W | 400W | 500W | 600W | 700W | 800W | 900W | 1000W | 1100W | 1200W
B2
Oufeting 300W | 500W | 600W | 700W | 1000W | 1200W | 1300W | 1400W | 1500W | 1600W
e
’*%. 500W | 900W | 1100W | 1300W | 1700W | 2000W | 2200W | 2400W | 2600W | 2800W
Double Rings

3. iRl (O

e O EATHRE - EHES
FRRIERRAER “00:00" - Ak
P amanss . QR0 PR
4 - AT R SR 1 D 4B E 2/ )\
594 o EFHEERE O BRARENS
FERRELIE - BASEER  HRER
H IR —B . f2IE TR EAGHREE o
AP IZRERMEERE O EASKIRESER
=5 (O BUEERIHAE ©

4. $EDRE MO

e w0 —REEENThAE BT E
REAEARE O 4h » EABINALREY - £1Z3
TORREY o

3. Timer Function @

Press Timer button @ and the indicator of
Timer lights up, display will show “00:00". User
can press the <g P> button (V) to set for the
desired time, €@ to set hour and b to set
minute. The time can be adjusted from 1 minute
to 2 hours and 59 minutes. After setting, press
“Timer” button once to confirm or wait until the
display stop flashing. After emitting the beeping
sound, the cooker will stop operation and enter
standby mode. To cancel this function, user can
either press the On/Off button Q)to return to
standby mode or hold the Timer button (©) .

4. Lock Function =@

To activate the lock function, user can press
the Lock button ™ once. This will lock the
appliance and no operation allowed, except
On/Off button (') . Hold for 3 seconds to unlock.

P.13




/E/?%Eﬁﬂ%% Cleaning and Maintenance

Rusting

HNSRNETRESER
VIR ARRISE T -

It is caused by leakage or
dissolving of sugar of high-
sugar food.

HRE

Discoloring

AREREm S RKEZE
BREERAEREREE
SEFTEL

It is caused by wear of the
metallic edge of the electric
range or utilization of improper cleaning
product such as detergent etc.

AR
Scratching Marking

TAMDIBATE o

It is caused by sugar, salt

HEZEA

and sand or irregular bottom
of flat-bottom cooker.

FRERNERE

Discoloring of ornamental color

AR A R B A9 R
FTEg

It is caused by the use of

improper cleaning product
which wears ornament.
DI EFriR R BB = AR IE BB
IEE B RTE -

The above-mentioned different types of
damage are caused by improper operation of
the product. They are not technical problems.

7573 Dirt

= Treatment

FEEEEIE Important Notice

ER EMBESSE (3]
I CHOTEEN ~ JREF
%ﬁ@%ﬁﬂﬁﬁ#*}%iﬁéﬁ

Everyday soiling on glass
panel(fingerprints, marks,
stains left by food or non-
sugary spillovers on the
glass).

1. TIETEIR °

2. BERIBERRN (MIFRTF
| ) 2 EEWESZRM -

3. AF PRSI MBI R LIRS ©

4. EFFARMER

1. Switch the power off.

2. Apply a cooktop cleaner while the glass
is still warm (but not hot!)

3. Rinse and wipe dry with a clean cloth or
paper towel.

4. Switch the power on.

. Eaﬁtﬂﬁﬁé » REEE AR
Rt | VD o

- BRIHRIR  HHREAR

%EJ/X&#E*L/ JE R
ERITEMER - EHERRER

J%/?EEJ”” =R EA e

DD BRI Y BTN

%jﬁit AR A R0

;K o

When the power is switched off,
the cooking zone may still be hot!
Take extreme care.

Heavy-duty scourers, some nylon
scourers and harsh/abrasive
cleaning agents may scratch the
panel. Check if your cleaner or
scourer is suitable.

Never leave cleaning residue

on the cooktop: the panel may
become stained.
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/ﬁ/?%iﬁi{%ﬁ Cleaning and Maintenance

j5i= Dirt

BRI Treatment

FEEEEIE Important Notice

AR -R9304) ~ I
W RENES Y -

Boilovers, melts, and hot
sugary spills on the glass.

UEIRBERANEEENEIRERR -

BENLZEBWEERT

1. W TIESE o JIEEIR ©

2. pk30° ARERIRSAI - #55
ﬁiﬁfﬁ?&tﬂ%ﬂﬂ%ﬁ‘@ﬁﬁﬁ@%ﬁﬂ@
ig o

3. gﬁﬁﬁ%&ﬂﬁ%fiﬁi}ﬁﬁiﬁiﬂj

4. FEEE LM THR ENEES
B2 B4 55 -

Remove these immediately with a tool

suitable for ceramic cooker, but beware of

hot cooking zone surfaces:

1. Switch the power off.

2. Hold the blade or utensil at a 30°
angle and scrape the soiling or spill to
a cool area of the cooktop.

3. Clean the soiling or spill up with a cloth
or paper towel.

4. Follow steps 2 to 4 for ‘Everyday soiling
on glass panel’ above.

BRERBCYRRZGE H

W THYSH  ARBEIEE

WA - REEAERRZTF

EE AR RN A AR A

MREE

« FBER AR+ 0E
A EREFEESMVL - A
BERR T2 RIERE
HARZIHIHTT o

Remove stains left by melts and
sugary food or spillovers as soon
as possible. If left to cool on

the glass, they may be difficult
to remove or even permanently
damage the glass panel.

Cut hazard: A scraper may be
razor-sharp. Use with extreme
care and always store safely and
out of reach of children.

g e e =g gl
¥ -

Spillovers on the touch
controls.

2. RWOE )

3. gi’ii%ﬂ@iﬁf%ﬁﬁ*ﬁ%ﬁ%%@
| 255 o

4. R B IREz B 2 HlaR 1 o

5. BHFEIR °

1. Switch the power off.

2. Soak up the spill.

3. Wipe the touch control area with a
clean damp sponge or cloth.

4. Wipe the area completely dry with a
paper towel.

5. Switch the power on.

ERE AR HEIREY 5
BIRART - BTN LR
R - AR NELF o Bk
g%ﬁi’iﬁﬁ il - B

The cooker may beep and turn
itself off, and the touch controls
may not function while there

is liquid on them. Make sure
you wipe the touch control area
dry before turning the cooker
back on.
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= H I E N FRIE Troubleshooting

RPN EEHERF LEME  TELAATMEERR LK

RTRETRE:

When you run into any problems operating this product, use the table below to troubleshoot.
If the problem persists, contact our Customer Service & Repair Centre:

tFEIRER Phenomenon

I BEEEh Check-up Items

BRIE75% Solution

EHERRE  RER
FEER - IERERS o
Inserts the plug, press

the “On/Off” button, but
the power indicator is not
bright

- REHBEESEE -

- RMERERFARE ST ©
- MBEBRERETTH -

- BT
- Check if the plug is inserted tightly.

+ Check if the main power switch is on.
+ Check if the power cord is intact.

- Check the power supply.

HE -

BRERFRERA -
Rectify the problems after
inspection.

ERABES - (B
RIfE

The On/Off indicator is lit
but the cooker does not
heat.

- REEERERLER
- RERRRETIRE -

+ Check if the circuit board is normal.

- Check if the heating element is damaged.

o

REIR P RIS RAHE IO
Send it to the service center for
repair.

FIEFEFREREL

suddenly while it has been

- RIBREAS e

- The ambient temperature is too high.

- IR RS ERERISEM

BIE o - HROSGEROEF - - HEROMERORESE
The cooker stop heating - FBIBTARAEER A IRE - - IEEIRR -

* Remove it to an environment with

operating. - Air intake or vent is jammed. lower temperature.
- Delay time has passed but no operation. - Keep the air inlet and outlet
ventilated.

* Normal phenomenon.

SEERICHS © EO. R RHEE P IR REER LR
Error codes occur. E1. B B RS o
E2. PCBEXERE 2h Please contact service centre for
E3. 5 checking and repairing.
E4. (£

E5. AVEBFREENR

E6. PCBIE/RERFHRR TR

E7. AE BB

EO. The fan short circuit

E1. The fan disconnect

E2. Sensor of PCB overheat

E3. Over-voltage

E4. Under-Voltage

E5. Thermal couple disconnect/short circuit
EB. Sensor of PCB open/short circuit
E7. Thermal couple overheat

P.16



= HWE N FRIE Troubleshooting

HEBFRNABEEFGA TELEREFNEEAR (EAE)  ABBRBNAEHEEMARBRIAER - HESIENE
BIRRE -
- E6 PCBE /%28 515 BNPCBIE /R AR T B SR 1 5 PCBIE/RIARAE 1% BIPCRE R B a s BEHB 1T — BT AR BK o

- E5 Thermal couple disconnect happens when thermal couple has not well connected or dis-connected with the main PCB board. And thermal
couple short circuit happens when 2 lines in thermal couple cross to be touched.

- E6 Sensor of PCB open means sensor of PCB disconnect or missing. And Sensor of PCB short circuit happens when both ends of sensor touch
together then makes short circuit.

e -
CATREENE  NRTRRAE - ESABEPOEE -
- DA% BHEHARRSE - REBSESE2E -
- VBRSNS BB BRSNS - AR A BB R AT AR -

Remark:

- In order to safety, if the power cord have damaged, please send it to service station to repair.

- Above table lists the most common problems regarding the operations of the product their possible causes as well as suggested solutions.
It is strictly for users’ reference only.

- Should there be any malfunctioning or breakdowns, DO NOT repair it yourself. Contact our Repairs & Customer Service Centre or consult a
licensed technician immediately.
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T8 #& Technical Specifications

HEUZE Model GID-AS28B
AT E B Rated Voltage 220V - 240V
$5K Frequency 50 - 60Hz

# 5 R~ Product Dimensions

(H) 285mm (W) 2305mm (D) 2505mm

¥R~ Cutout Dimensions

(W) 2265mm (D) 2465mm

B E Net Weight 4.3 kg
A Plugs BS 13Ax 1

ERRENRAINEEE - RASTEA

Specifications are subject to change without prior notice.

FRISTRAMBHA - —BILIRSCRRAE -

If there is any inconsistency or ambiguity between the English version and the Chinese version,

the Chinese version shall prevail.

AEmEAHAE L www.germanpool.com A48 _E A SRETARA o

Refer to www.germanpool.com for the most up-to-date version of the User Manual.
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AR R B A fh I IE B A TSR A
(BEBMEREHEH) -

* BFAEEETRA - UTIER—EAXEAAT
ERER  REFESERNEXR

1) EEANREERZ
RAZTRIE
www.germanpool.com/
warranty

2) EERABRLF
BEEARAT -

Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer registration information
is received by our Service Centre within 10 days of purchase

via one of the following means:

1) Visit our website and register
online:
www.germanpool.com/
warranty

2) Complete all the fields on the
attached Warranty Card and
mail it back to our Customer
Service Centre.
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Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.
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. Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

Customer should always follow the operating

instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
material transfer and others);

- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.

. This warranty is invalid if:

- the purchase invoice is modified by an unauthorized party;

- the product is used for any commercial or industrial purposes;

- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;

- the serial number is modified, damaged or removed from
the product.

German Pool will, at its discretion, repair or replace any

defective part.

This warranty will be void if there is any transfer of

ownership from the original purchaser.
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Customer Service & Repair Centre
Hong Kong, China Macau, China
10/F, Kowloon Godown 3/F, Edificio Industrial Pou Fung,
1-3 Kai Hing Road, Kowloon Bay,

Kowloon, Hong Kong Macau
Tel 1 +85223336249 Tel +853 2875 2699
Fax 1 +8522356 9798 Fax +853 2875 2661

Email repairs@germanpool.com

‘ This warranty is valid only in Hong Kong and Macau

145 Rua de Francisco Xavier Pereira,
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© All rights reserved. Copying, reproducing or using the contents of this manual is not allowed without prior authorization from German Pool, violators will be prosecuted.
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