GERMAN

POOL

Free-standing Ceramic Cooktop | GID-RS22T-S

Online Warranty Registration

Please read these instructions and warranty information carefully
before use and keep them handy for future reference.

USER MANUAL
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Please register your warranty information now!
For Warranty Terms & Conditions,

please refer to the last page of this user manual.
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Safety Instructions

1. Before use, please remove the plastic bag, poly foam, leaflet, etc.
to ensure that the body is clean, the bottom vent is not blocked,
and the power cord or plug is not damaged. If the furnace surface
is damaged, please contact our Customer Service & Repair Center
for replacement to avoid danger.

2.  When using the product, it is necessary to use sockets with vari-
ous technical indicators meeting the standards.

3. Please use a pot of suitable size. The diameter of the pot shall not
exceed 225mm and the pot shall be placed at the center of the
furnace surface to avoid touching the silicon rubber ring.

4. Please make sure the furnace and bottom of pot are dry and
clean before heating. Do not heat an empty or dry pan. During
cooking, do not leave for a long time.

5.  The product must be used in a place that children cannot touch.

6. The product shall be placed on the level bench, avoid being used
on the blanket, tablecloth or film to prevent the bottom vent from
being blocked.

1. The product will heat up quickly after opening. Please do not
touch or move the product during the working process of the
product and during "ygZ_" flashing. The furnace surface is still
hot during heating and after shutdown. Please keep away from
combustibles such as paper, rags, curtains or cleaners to avoid
fire!

8. Do not heat paper, film, plastic and other inflammables on the fur-
nace surface to avoid fire!
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Safety Instructions

10.

Do not directly heat food on the furnace surface, especially the
food with much oil and grease is easy to cause fire when heated!
After shutdown, the fan is in normal operation when it is working
for heat dissipation. Please do not pull out the plug immediately.
Please do not touch or clean the furnace surface during the dis-

play screen flashing "=-=|-|=-" .
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Product Structure

Body

1. Ceramic Glass Panel 3. Power Cord
2. Control Panel 4. Silicon rubber ring

Control Panel

GID-RS22T-S GERMAN
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HEAT ZONE $8% ON/OFF
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INNER ZONE gt OUTER ZONE
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1. LED DISPLAY 5. ON/OFF

2. HEAT ZONE 6. POWER

3. TIMER 7. OUTER ZONE INDICATOR
4. INNER ZONE INDICATOR
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Operating Instructions

Utensil Selection

1. There are not too many restrictions on the selection of pots and pans. All pots and
pans made of high temperature resistant materials can be used.

2. ltis recommended to use smooth flat-bottomed pots and pans with size not more
than 225mm in diameter, and placed in the center of the furnace surface for
heating, to avoid touching the silicon rubber ring.

3. Before heating, please make sure that the bottom of the pot is dry and clean, and

there is no residue to avoid affecting the effectiveness of the product.

Quick Start Guide

BUTTON FUNCTION
@ ON/OFF Turns the product ON and OFF
Select DOUBLE RING, INNER RING ONLY
@ HEAT ZONE or OUTER RING ONLY Mode

POWER Adjust POWER OUTPUT
TIMER Set COUNTDOWN TIMER

@Turns Product ON and OFF

After plugging in the power source, product will emit a "BEEP" sound, and Display
Screen will show “—-“. Press , Display Screen will show “00”, and product will
enter into STANDBY MODE.

@ or to enter into COOKING MODE

In STANDBY MODE, press @ or , product will enter into DEFAULT COOKING
MODE of DOUBLE RING /2200W, Display Screen will show “2200".
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Operating Instructions

@ Select HEAT ZONE

When product is in COOKING MODE, press @ to select among DOUBLE RING,
INNER RING ONLY and OUTER RING ONLY modes.

HEAT ZONE

DEFAULT POWER OUTPUT

INDICATOR LIGHT
DISPLAY

DOUBLE RING

2200W

Inner Zone @
Light On
Outer Zone @

INNER RING ONLY

1100W

Inner Zone
@ Light On

OUTER RING ONLY

1100W

Outer Zone
@ Light On
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Operating Instructions

Adjust POWER OUTPUT
When product is in COOKING MODE, press to adjust desired POWER OUTPUT.

INDICATOR LIGHT

HEAT ZONE DEFAULT POWER OUTPUT oA
300W, B00W, 900W,
DOUBLE RING 300W-2200W 1200W, 1400W, 1600W,
1800W, 2000W, 2200W
100W, 300W, 500W,
INNER RING ONLY 100W-1100W 700w, S00W. 1100W
OUTER RING ONLY 100W-1100W 100W, S00W, 500W,

700W, 900W, 1100W
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Operating Instructions

Set TIMER COUNTDOWN

When product is in COOKING MODE, press to set TIMER COUNTDOWN. Each
short-press of @ will add 1 minute to Timer, each long-press of will add 10
minutes to Timer. (Minimum timer countdown is 1 minute, maximum is 3 hours). 3
seconds after Timer is set, product will automatically start countdown, Timer and
Power Level will display in alternation. To cancel the Timer, press and hold for 3

seconds.

A WARNING:

When product is in use, DO NOT allow children near
product to avoid danger!

* When product is in use, DO NOT touch or move product to
avoid getting burnt!

* DO NOT unplug the product immediately after use,
because the built-in fan system is still dissipating residual
heat!

e Even after product is turned off, the product is still hot to
the touch. DO NOT touch the product for at least 1 hour,
to allow product to cool down completely. DO NOT touch,
move or clean the product until it has completely cooled
down!

e UNDER NO CIRCUMSTANCES should food be cooked
directly on the cooktop surface. This product should be
used with appropriate cookware at all times!

* DO NOT place any flammable items on top or around the
vicinity of the product, such as paper, film, plastic, cloth,
curtain etc. to avoid fire hazard!
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Cleaning & Maintenance

1. Before cleaning and maintenance, make sure product has been unplugged and
the furnace surface has cooled to normal temperature!

2. Do not wash product directly with water or immerse product in water.
If there is cooking residue on the furnace surface, gently scrape off with a
ceramic hob scraper at a 45 degree angle, and then wipe clean with a soft wet
cloth. It can also be wiped with neutral detergent. Do not use corrosive liquid or
steel scrubber for cleaning to avoid damaging the surface of the ceramic glass

panel.
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Error Code

ERROR
CODE ANALYSIS SOLUTION
Check power supply first; if
E1l Voltage lower than 90V problem remams, contact
Customer Service and
Repair Centre
Check power supply first; if
. problem remains, contact
E2 Voltage higher than 280V Customer Service and
Repair Centre
E3 Sensor detects temperature higher than Contact Customer Service
750°F and Repair Centre
1. Temperature sensor is short circuited
or open circuited during operation
2. Heating plate is burnt out and product | Contact Customer Service
E4 .
cannot heat up and Repair Centre
3. Fuseis cut
4. PCB power board malfunction
Restart the product; if
E5 PCB power board overheated problem rema'f‘s' contact
Customer Service and
Repair Centre
E6 Sensor detects short circuit or open circuit Contact Cgstomer Service
and Repair Centre
E7 Fan malfunction Contact Cgstomer Service
and Repair Centre
/N ATTENTION:

If problem remains unsolved, please contact Customer Service and Repair Centre.
Disassembly and repair of this product must only be conducted by qualified
professionals.
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Technical Specification

Model

GID-RS22T-S

Rated Voltage/Frequency

220V / 50Hz - 60Hz

Rated Power 2,200W
No. of hob 1
Product Dimensions (H)80 (9)280 mm

Net Weight

Approx. 1.9kg

Gross Weight

Approx. 2.2kg

Power Range

100W - 2,200W

e All information in this manual is for reference only. If there are any errors or
omissions, the specifications produced by the factory shall prevail. Specification is

subjected to change without prior notice.

e If there is any inconsistency or ambiguity between the English version and the
Chinese version of this manual, the Chinese version shall prevail.

¢ Refer to www.germanpool.com for the most up-to-date version of the Operating

Instructions.
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Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer registration information
is received by our Service Centre within 10 days of purchase
via one of the following means:

1) Visit our VIP App and register online:
(Scan the QR Code on the left)

2) Visit our website and register online:
www.germanpool.com/warranty

3) Complete the attached Warranty
Card and mail it back to our
Customer Service Centre.

ARBZUTRBWEAEARFR—HRE - DEEEHRHEEY - AFREHECPTIEENVWATERER  SRISBRAKGEXK

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.

#U5% Model No.:  GID-RS22T-S

5 3EHE Serial No. :

¥ IBEIE Invoice No. :

BE B 595 Purchased From :

f% 'S H 5 Purchase Date :

1. RBEEHTRBERZIEAS - BREREEBRT -
2. AP ERRE B AVERRIF - ARAALABSE:
- EF%RE S 105 MBSz AT
—ERER;
- ARARARBINERAEE (BEEN N EH D)
- BREATE MK AEMERNRBEAA
HEPTSIBUZ IR ©
S RTINERT - BFEZRAERHKIUE:
- BEREAEAIFRAZMK
- EMEAFERS IR
- ERARIER A B N\ B BREESINEATAIRCH
- BRI BB ~ BIRRMIER -
4. RIEEAREEFEE RS ISR -
5. AR - ELARMEMRARIEERL

B BR#S RAEEH )

PEIES FRE RS

PFEAR 50K, BT SA ENEE)
SRR TS
i - +852 23336249

{BH : +852 2356 9798

FEHEL : repairs@germanpool.com

EEE : +853 2875 2699
{HE : +853 2875 2661

[N

. Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

2. Customer should always follow the operating

instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
material transfer and others);

- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.

3. This warranty is invalid if:
- the purchase invoice is modified by an unauthorized party;
- the product is used for any commercial or industrial purposes;
- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- the serial number is modified, damaged or removed from
the product.

4. German Pool will, at its discretion, repair or replace any
defective part.

5. This warranty will be void if there is any transfer of
ownership from the original purchaser.

Customer Service & Repair Centre
Hong Kong, China Macau, China

Unit B, G/F, Sunshine Kowloon Bay A, 1 Andar, Mei Kui Kuong Cheong Fase 2,

516YEZEERE IS —HA1iEAE Cargo Centre, 59 Tai Yip Street, Kowloon No.515 Avenida Do Conselheiro Borja

Kowloon, Hong Kong Macau
Tel 1 +85223336249 Tel +853 2875 2699
Fax 1 +8522356 9798 Fax +853 2875 2661

Email repairs@germanpool.com

‘ This warranty is valid only in Hong Kong and Macau
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