GERMAN

POOL

Free-Standing Ceramic Cooktop ‘ GID-SS22T

Online Warranty Registration

Please read these instructions and warranty information carefully
before use and keep them handy for future reference.
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Please register your warranty information now !
For Warranty Terms & Conditions,

please refer to the last page of this user manual.
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Warnings & Safety Precautions

{\ WARNING!
Read all instructions carefully before using this product.

10.

This product is for domestic indoor use only. If this product is used for any commercial, industrial,
rental or other purposes, product warranty will be VOIDED.

This product is not intended for use by children or persons with reduced physical, sensory or men-
tal capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of this product by an adult responsible for their safety.

Mind your children and DO NOT let children play with this product.

Cleaning and user maintenance shall not be made by children without supervision.

Check the voltage indicated on the rating label before using this product.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or simi-
larly qualified persons in order to avoid hazards.

Unplug this product from the power source before cleaning and maintenance.

Contact German Pool authorized service technician for repair or maintenance of this product.

Before use, please remove the plastic bag, poly foam, leaflet, etc. to ensure that the product body
is clean, the bottom vent is not blocked, and the power cord or plug is not damaged. If the product
surface is damaged, please contact German Pool Customer Service & Repair Centre for replace-
ment to avoid danger.

When using this product, it is necessary to use sockets with various technical indicators meeting
the standards.

Please use a pot of suitable size with a diameter smaller than 225mm. It is recommended to use
flat bottomed smooth pots and pans with the size smaller than the rubber ring, avoid touching the
rubber ring.

Please make sure the bottom of pot and product surface are dry and clean before heating. DO
NOT heat in an empty or dry pan. During cooking, do not leave for a long time.

This product must be used in a place that children cannot touch.

This product shall be placed on the level bench, avoid being used on the blanket, tablecloth and
film to prevent the bottom vent from being blocked.

This product will heat up quickly after it is turned on. Please DO NOT touch or move the product
during the working process of the product and during “Hot” flashing. The product surface is still
hot during heating and after shutdown. Please keep away from combustibles such as paper, rags,
curtains or cleaners to avoid fire!

DO NOT heat paper, film, plastic and other inflammables on this product’s surface to avoid fire!
DO NOT directly heat food on the product surface, especially the food with much oil and grease is
easy to cause fire when heated!

After shutdown, the fan is in normal operation when it is working for heat dissipation. DO NOT pull
out the plug immediately. DO NOT touch or clean the product surface during the display screen
flashing “Hot”.
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Product Structure

Main Body

Ceramic Glass Panel Silicone Rubber Ring

LED Display Control Panel

Operation Instructions

Control Panel

Heat Zone Indicator Function Indicator
Lights Lights

INNERRING |:| |:| |:| |:| FRY @ 7 m
outerring|o I I of worpor | | |

I I
LED Display ‘ Timer Key ‘ Turn Knob
Heat Zone Key Menu Key
Key Function
Heat Zone Key Tap key to cycle among Double Ring, Inner Ring Only and Outer Ring
Only modes

Timer Key Tap key to set off-timer

Menu Key Tap key to switch between Fry Function and Hot Pot Function

@\ Turn Knob Press to turn the product on or off; rotate knob to adjust power or time
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Operation Instructions

Utensil Selection

1. There are not too many restrictions on the selection of pots and pans. All pots and pans made of
heat-resistant material can be used.

2. Itis recommended to use cookware with a flat smooth bottom of less than 225mm diameter.
Place cookware in the centre of the heating zone, and DO NOT let cookware come in contact with
the silicone rubber ring.

3. Before turning on the cooker, make sure the bottom of the cookware is clean and dry. Debris
stuck to the bottom will reduce the heating effect.

Turn On / Standby State
Plug in the product to the power source, product will turn on, buzzer beeps once, LED Display blinks
“—*“ product enters standby state.

In standby state, press Turn Knob to activate product to working state, LED Display “-—" lights up

constant.

. Tap Menu Key once to select Fry Function. By default, Fry Function is set to Double Ring and
2200W.

. Tap Menu Key twice to select Hot Pot Function. By default, Hot Pot Function is set to Double
Ring and 2000W.

Fry Function

After selecting Fry Function, tap Heat Zone Key @ to switch among Inner Ring, Outer Ring or Double
Ring. Rotate Turn Knob to adjust power. Double Ring power can be adjusted from 300W - 2200W.
Single Ring (Inner or Outer) can be adjusted from 100W - 1100W.

Hot Pot Function

After selecting Hot Pot Function, tap Heat Zone Key @ to switch among Inner Ring, Outer Ring or
Double Ring. Rotate Turn Knob to adjust power. Double Ring power can be adjusted from

200W - 2000W. Single Ring (Inner or Outer) can be adjusted from 100W - 1000W.

Function Fry Hot Pot
Single Ring Adjust- 1100W, 900W, 700W, 2000w, 1000W, 200W
able Wattage 500W, 300w, 100W
Double Ring Adjust- 2200W, 2000w, 1800W, 1000W, 500W, 100W
able Power 1600W, 1400W, 1200W, 900W,
600W, 300W
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Operation Instructions

Set Off-Timer

After selecting function, tap Timer Key (O) to set the time you want the product to turn off. Timer is set
to 30 minutes by default; rotate Turn Knob to adjust timer between 1 minute - 3 hours. After timer

is set, LED Display will blink for 3 seconds, after which the product will start to countdown, and LED
display will show countdown timer and power alternately.

Note:

o If timer is not set, the product will automatically stop heating and return to standby state after 2
hours.

o To cancel Timer Function, tap and hold Timer Key (®) for 3 seconds.

(N WARNING!

. For safety purposes, DO NOT let children near this product when it is in use!

. To avoid getting burnt, DO NOT touch or move this product when it is in use!

. After using this product, DO NOT unplug the product right away as the fan will continue to run to
dissipate heat!

. After using this product, the ceramic glass panel will still be hot, DO NOT touch or move the prod-
uct to avoid getting burnt! Wait at least 1 hour to let the glass panel cool down completely before
moving or cleaning the product!

. DO NOT heat food directly on the ceramic glass panel. This cooker must be used with heat-resis-
tant cookware!

. To avoid fire hazard, DO NOT place any flammable item (eg. paper, plastic film, plastic item, dish-
cloth, curtain, etc.) on the ceramic glass panel or around the product!

Cleaning & Maintenance

{\ WARNING!

o Unplug product from the power source and allow this product to cool down completely before
cleaning and maintenance.

o DO NOT rinse or immerse this product in water.

1.  For stubborn stains on the ceramic glass panel, gently scrape off with a ceramic hob scraper at a
45 degree angle, then wipe clean with a moist soft cloth.

2. Ceramic glass panel can be wiped with soft cloth moistened with neutral cleansing agent.

3. To avoid damaging the ceramic glass panel, DO NOT clean with corrosive cleanser or steel scour-
er.
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Troubleshooting

Error Code Problem Solution
E1 Voltage lower than 90V Check power supply first; if problem persists, contact
Customer Service and Repair Centre
E2 Voltage higher than 280V Check power supply first; if problem persists, contact
Customer Service and Repair Centre
Temperature sensor detects Contact Customer Service and Repair Centre
E3 temperature higher than approx.
750°C
Temperature sensor short Contact Customer Service and Repair Centre
circuit or open circuit during
operation
E4 Ceramic glass panel is burnt out
and product cannot heat up
Fuse is cut
PCB power board malfunction
PCB power board overheated Turn off the product, allow product to cool down
E5 then restart product. If problem persists, contact
Customer Service and Repair Centre
E6 Temperature sensor short circuit | Contact Customer Service and Repair Centre
or open circuit
E7 Fan malfunction Contact Customer Service and Repair Centre
/N WARNING!

If problem persists, please contact Customer Service & Repair Centre. Repair must be conducted by
professional technician only. DO NOT disassemble this product by yourself.

Technical Specification

Model GID-SS22T

Voltage 220V

Frequency 50/60 Hz

Power 2200 W

Product Dimensions (H) 65 (W) 280 (D) 295 mm
Net Weight 1.9 kg

. Specification is subject to change without prior notice.

. If there is any inconsistency or ambiguity between the English version and the Chinese version,
the Chinese version shall prevail.

. Refer to www.germanpool.com for the most updated version of the User Manual.
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Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer registration information
is received by our Service Centre within 10 days of purchase
via one of the following means:

1) Visit our VIP App and register online:
(Scan the QR Code on the right)

2) Visit our website and register online:
www.germanpool.com/warranty

3) Complete the attached Warranty
Card and mail it back to our
Customer Service Centre.

ARZUTRBUREARRRE—HHRT - LEREREZHEY - RFRACATEENNWRERER - DRISERAESEY

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.

#U%E Model No.:  GID-SS22T

#5555 Serial No. :

R Invoice No. :

% E R %t Purchased From :

%S B #j Purchase Date :

1 REEHTBERRIEAS - B NERBEERE -
2. FAF FEMKERAHBAE MR - AMRAAABIE:
- LPI%RE IR~ MEHEREIRMTAZ AT R
—ESE;
- ARABANRRINERHIRE (BiEER L)
- EREANE  MRSHEMERNAREAE
HPTSIBUZIBIE
3 RTINERT - AP R AERHEUE:
- BERZEEAZERAZMA ;
- EMERFEEEXTEAR
- EMSIFR A2 St N BB EAEC T
- MBRAIEEER ~ BIRSMIER o

4. R REEEE S E RS EIREE D
5. Em— AR - EAR RIS

B B R AEE T

[N

. Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

. Customer should always follow the operating

instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
material transfer and others);

- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.

. This warranty is invalid if:
- the purchase invoice is modified by an unauthorized party;
- the product is used for any commercial or industrial purposes;
- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- the serial number is modified, damaged or removed from
the product.

. German Pool will, at its discretion, repair or replace any
defective part.

. This warranty will be void if there is any transfer of
ownership from the original purchaser.

N

w

N

o

Customer Service & Repair Centre

RS FREDRPT Hong Kong, China Macau, China
TUBEREEATE997 JRPTEMASEE(BIMFHEE)  UnitB, G/F, Sunshine Kowloon Bay A, 1 Andar, Mei Kui Kuong Cheong Fase 2,
SN BEEETER M TRE 51555 fEREIS A _HATABAE Cargo Centre, 59 Tai Yip Street, No.515 Avenida Do Conselheiro Borja
57 1 485223336249 BiF 485328752609  Kowloon,HongKong Macau

Tel 1 +85223336249 Tel : +853 2875 2699
{EE : +852 2356 9798 {EEH : +853 2875 2661
e . Fax : +8522356 9798 Fax : +853 2875 2661
=3 : repairs@germanpool.com Email : repairs@germanpool.com

HERBRREB KR ‘ This warranty is valid only in Hong Kong and Macau
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German Pool (Hong Kong) Limited

Hong Kong, China Mainland China Macau, China

Room 113. Newport Centre Phase IIl. 116 Ma Tau 8th, Xinxiang Road, Wusha Industrial Park, A, 1 Andar, Mei Kui Kuong Cheong Fase 2,
Kok Road. Tokwawan. Kowloon. Hong Kong. Daliang, Shunde, Foshan, Guangdong No.515 Avenida Do Conselheiro Borja, Macau
Tel: +852 2773 2888 Tel:+86 757 2219 6888 Tel:+853 2875 2699

Fax:+852 2765 8215 Fax:+86 757 2219 6809 Fax:+853 2875 2661

50 HONG KONG.
e
CEO e, =
2007 SRR
Bt (SAMARK) HEERETR CEOFFRLBMEAH FHEEEGE BEIARE RAEE EERSEE FEHEEEZRNR #iE(Q%) HONG KONG TOP BRAND TEN YEAR
RERE +ABEA RS Al R E BEMBARE EEBRGEE AACHIEVEMENT AWARD

©All rights reserved. Copying, reproducing or using the contents of this manual is not allowed without prior authorization from German Pool, violators will be prosecuted.
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