
Hanging Ironing Flat Ironing 

“On / Off” and Changing Mode

Indication light “Flashing” - Preheating 
Indication light “On” - Standby Mode

High Volume Steam Operation

Low Volume Steam Operation

Water Tank running out of water

The Steamer not heating 

The Steamer not turning on 

There is no steam 

Troubleshooting

Is it properly 
plugged in?

Is it in the 
right position?

Is the Water 
Tank empty or 
running out of 
water?

ECO

Problem
Area to Check

The Plug Indication
Lights Water Tank

MODEL

VOLTAGE

FREQUENCY

POWER

PRODUCT DIMENSIONS

NET WEIGHT

IRH-112

230V

50Hz

1200W

(H)230 x (W)50 x (D)90 mm

650 g

Please read these instructions and warranty information carefully before use 
and keep them handy for future reference. 

USER MANUAL

WARNINGS AND RECOMMENDATIONS
1. Please read the instructions carefully before use and keep them handy for

future reference.
2. Before connecting to the Power Supply, check to see if the Rated Voltage of

the appliance matches the local Mains Voltage.
3. The user cannot walk away while the product is still connected to the Power

Supply.
4. Product repair and replacement must be handled by our Maintenance

Department.
5. Avoid touching the Soleplate and other hot area in the unit to prevent burns

and injuries or damages to objects. 
6. When an abnormality occurs (such as a burning smell or smokes, etc.),  stop

using it immediately and disconnect the Power Supply to avoid fire and
electric shock; then consult our Customer Service. 

7. Do not attempt to disassemble the unit or repair it at your own risk. Please
send it to the Maintenance Department. 

8. Do not iron on buttons or other hard objects to avoid damaging the surface
coating of the Soleplate.

9. This product is for household use only. Do not use it other than its intended
purposes.

10. When using the steamer ironing flat, must find a sturdy top to work on. A
sturdy top is also required when laying down the steamer. 

11. If there is a drop, resulted in visible signs of damage or poor contact, the unit
can no longer be used.

12. Before cleaning the product, inserting or removing the water tank, be sure to
unplug the Power Cord first.

13. Do not let children play with this product.
14. When you leave even for a short time, turn off the product and unplug the

Power Cord.
15. Please check the Power Cord regularly for any damages.
16. Do not allow the Power Cord to come into contact with hot vapors when ironing.
17. Do not fill the Water Tank with perfume, detergent, ironing aid or other chemicals.
18. When ironing clothes of different fabrics, can choose high or low volume

steam accordingly.

PRODUCT STRUCTURE

FUNCTION KEY AND ICONS EXPLAINED

OPERATING INSTRUCTIONS
1. Connect the product to the Power Supply, short press “    ” key, the

indication lights of different icons will be turned on and off one by one
while the unit is conducting a self-test.

2. The indication light “    ” flashes when the product is preheating; when the
indication light “    ” stopped flashing and is turned on, the Steamer is ready to
be used.

3. Short press “    ” key once to adjust to High Volume Steam Operation,
indication light of the “    ” icon is on.

4. Short press “    ” key again to adjust to Low Volume Steam Operation,
indication light of the “    ” icon is on.

5. Press “    ” key again, the indication light “    ” will be on and the steam
vapor will be off.

6. Press and hold “    ” key for 2 seconds, the indication light goes off and
Steamer is turned off.

NOTE:
When the Water Tank is running out of water, the pump will make a whistling 
sound, and the “    ” icon will flash, indicating that the Water Tank is running 
out of water; fill the Water Tank with water and then short press the “    ” key 
to resume normal operation.

TWO WAYS OF IRONING 

 WARNING
Do not aim at people when using the Steamer to avoid burns by high 
temperature steam.

CLEANING & MAINTENANCE
After unplugging the Power Cord, wait for the product to cool down first.
1. Wipe the Soleplate and other parts with a soft cloth.
2. When there are heavier stains, do not rinse with water. Wipe with a soft

cloth dampened with a mild detergent.
3. If there are white scales (mineral deposit) in the Water Tank, pour a small

amount of vinegar into the Water Tank and wait for a few minutes, then
wash the Water Tank thoroughly and rinse it a few times with clean water.

TROUBLESHOOTING
For some common problems, please refer to below table for troubleshooting. 
If the problem persists, please contact our Customer Service.

TECHNICAL SPECIFICATIONS

H A N D H E L D  G A R M E N T  S T E A M E R

I R H - 1 1 2

ECO

Storage Bag Brush

Soleplate

Handheld
Garment Steamer



1. Customer who fails to present original purchase invoice 
will be disqualified for free warranty.

2. Customer should always follow the operating
instructions. This warranty does not apply to:
- labour costs for on-site installation, check-up, repair,

replacement of parts and other transportation costs;
-  damages caused by accidents of any kind (including

transport and others); 
-  plastic parts and accessories;
- operating failures resulted from incorrect voltage,

improper operations and unauthorized installations  
or repairs.

3. This warranty is invalid if:
-  purchase invoice is modified by unauthorized party;
-  product is used for any commercial or industrial applications;
-  product is repaired or modified by unauthorized

personnel, or unauthorized parts are installed;
-  serial number is modified, damaged or removed from

the product.

4. German Pool will, in its discretion, repair or replace any
defective part. 

5. This warranty will be void if there is any transfer of
ownership from the original purchaser.

1.未能出示購買發票正本者，將不獲免費維修服務。

2.用戶應依照說明書的指示操作。本保用並不包括﹕

- 上門安裝、檢驗、維修或更換零件之人工以及一

切運輸費用﹔

- 因天然與人為意外造成的損壞(包括運輸及其他)﹔

- 任何塑膠附件及輔助裝置﹔

- 電源接合不當、不依說明書而錯誤或疏忽使用本

機所引致之損壞。

3.於下列情況下，用戶之保用資格將被取消﹕

- 購買發票有任何非認可之刪改；

- 產品被用作商業或工業用途；

- 產品經非認可之技術人員改裝或加裝任何配件；

- 機身編號被擅自塗改、破壞或刪除。

4.總代理有權選擇維修或更換配件。

5.產品一經被轉讓，其保用即被視作無效。

Warranty Terms & Conditions
Under normal operations, the product will gurantee a 1-year full 
warranty provided by German Pool (effective from the date of 
purchase).

機身號碼 Serial No. : 

購買商號 Purchased From :

發票號碼 Invoice No. :  

購買日期 Purchase Date :

型號 Model No. :

另請填妥以下表格並與正本發票一併保存，以便維修時核對資料。用戶提供之所有資料必須正確無誤，否則免費保用將會無效。

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be 
invalidated if information provided is found to be inaccurate. 

*  貴戶須在購機十天內，以下列其中一種方式向本公司
登記資料，保用手續方正式生效﹕

1) 填妥本公司網頁內之
保用登記表格

www.germanpool.com/
warranty

2) 填妥保用登記卡，
郵寄至本公司。

* This warranty is not valid until customer registration information 
is received by our Service Centre within 10 days of purchase 
via one of the following means:

1)  Visit our website and register 
online: 
www.germanpool.com/
warranty

2) Complete all the fields on the 
attached Warranty Card and 
mail it back to our Customer 
Service Centre.

IRH-112

保用條款
此保用提供德國寶產品之機件在正常使用下壹年保用

(自購買日起計算)。

此 保 用 只 適 用 於 香 港 及 澳 門     This warranty is valid only in Hong Kong and Macau

客戶服務及維修中心 Customer Service & Repair Centre
Hong Kong, China
10/F, Kowloon Godown

1-3 Kai Hing Road, Kowloon Bay, 

Kowloon, Hong Kong

Tel : +852 2333 6249

Fax : +852 2356 9798

Email : repairs@germanpool.com

Macau, China
3/F, Edificio Industrial Pou Fung, 

145 Rua de Francisco Xavier Pereira, 

Macau

Tel : +853 2875 2699

Fax : +853 2875 2661

中國香港
九龍灣啟興道1-3號

九龍貨倉10樓

電話：+852 2333 6249

傳真：+852 2356 9798

電郵：repairs@germanpool.com

中國澳門
澳門俾利喇街145號

寶豐工業大廈3樓

電話：+853 2875 2699

傳真：+853 2875 2661

掛燙      平燙

開關及功能設定

指示燈閃爍：預熱中

指示燈常亮：待機狀態

高檔蒸氣運作

低檔蒸氣運作

水箱缺水

ECO

不發熱 

無法開機 

不出蒸氣 

處理方法 是否插好？ 檔位是否正確？ 是否無水或少水？

故障
檢查部位

插頭 指示燈 水箱

型號

電壓

頻率

功率

產品尺寸

淨重

IRH-112

230V

50Hz

1200W

(H)230 x (W)50 x (D)90 mm

650 g

注意事項
1. 請在使用前仔細閱讀說明書，並妥善保管以備日後參考。

2. 本產品連接電源前，應檢查說明書標示的電壓是否與當地的電源電壓相同。

3. 在本產品連接電源期間，使用者不能離開。

4. 產品維修更換務必委託本公司的維修中心進行。

5. 使用過程中，應避免燙板和隔熱板等高溫部位接觸身體和不耐熱物體，以免燙傷

或損壞物體。

6. 發生異常時（有燒焦、冒煙等）須立即停止使用並關閉電源開關，以免造成火災

及觸電；然後向本公司的維修中心查詢。

7. 用戶請不要自行拆機維修，應送指定維修中心修理，否則可能造成產品損壞或

導致受傷。

8. 不要在鈕扣或其他硬物上熨燙，以免破壞底板表面塗層。

9. 本產品為家用產品，不適用於除此之外的其他用途。

10. 必須在穩定的表面上使用和擱置。

11. 如果跌落，有可見的損壞跡象或有接觸不良現象，請勿使用。

12. 在清潔產品、安裝或拆卸水箱前，請務必先將電源插頭拔掉。

13. 切勿讓兒童玩耍本產品。

14. 當您短時間離開時，請關閉產品並拔下電源插頭。

15. 請定期檢查電源線是否損壞。

16. 產品工作期間，切勿讓電源線與高溫蒸氣接觸。

17. 切勿將香水、除垢劑、燙衣劑或其他化學物質注入水箱內，因為本產品不適

合這些化學品。

18. 熨燙不同布料的衣物時，可根據布料選舉大小檔蒸氣。

產品結構

功能鍵及指示燈說明

使用說明
1. 將產品接駁電源，短按「   」，指示燈循環閃爍一次，完成自檢。

2. 指示燈「   」閃爍，產品加熱中，待指示燈「   」長亮，可以開始使用。

3. 短按「   」調整為高檔蒸氣運作，「   」長亮。

4. 再短按「   」調整為低檔蒸氣運作，「   」長亮。

5. 再短按「   」，指示燈「   」長亮，蒸氣關閉。

6. 長按「   」2秒，指示燈熄滅並關機。

注意：

當水箱缺水後，水泵會發出空抽聲，「   」閃爍，提示水箱缺水；將水箱加滿水

再短按「   」，產品恢復正常運作。

熨燙狀態

 警告：

請勿對準人體，避免高溫蒸氣燙傷。

清潔與保養
關閉電源開關，待產品充分冷卻後：

1. 用軟布擦拭產品底板及其他部份。

2. 出現較嚴重的污漬時，切勿用水沖洗，可用軟布沾中性洗滌劑擦拭。

3. 如果水箱中白色結垢較多時，請在水箱中倒入少量的醋放置幾分鐘，然後將

水垢倒出，並用清水反覆清洗幾次。

故障檢修
常見故障處理方法，請參照表格進行檢查，無法處理時請與維修中心聯絡。

技術規格

IRH-112_M_19(1.1)

ECO

防塵收納袋 毛刷

底板

手提蒸氣掛燙機


