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Korean Barbecue Grill KQB-19M

Online Warranty Registration

Please read these instructions and warranty information carefully IWE
before use and keep them handy for future reference. EF
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Please fill out the form below. This information and the purchase invoice will be required for any repairs. Warranty will be invalid

if information provided is found to be inaccurate.

#S Model No.: KQB-19M

#5545 Serial No. :
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Warranty Terms & Conditions

Under normal operations, the product will receive a 1-year full
warranty provided by German Pool (effective starting from the
date of purchase).

* This warranty is not valid until Customer’s registration
information is returned to and received by our Service
Centre within 10 days of purchase via one of the
following methods:

1) Visit our website and register online:
www.germanpool.com.cn/warranty.

2) Complete all fields on the attached Warranty Card and mail it
back to our Customer Service Centre along with a photocopy of
the purchase invoice (Warranty Card and invoice copy will not
be returned to Customer).

1. Customer who fails to present original purchase invoice
will be disqualified for free warranty.

2. Customer should always follow the operating

instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
transport and others);

- plastic parts and accessories;

- operating failures resulted from incorrect voltage,
improper operations and unauthorized installations
or repairs.

3. This warranty is invalid if:
- purchase invoice is modified by unauthorized party;
- product is used for any commercial or industrial applications;
- product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- serial number is modified, damaged or removed from
the product.
4. German Pool will, in its discretion, repair or replace any
defective part.
5. This warranty will be void if there is any transfer of
ownership from the original purchaser.

Customer Service Centre

China Customer Service Hotline:
+86 400 830 3838

Fax : +86 0757 2336 0284
Email : repairs@germanpool.com.cn

This warranty is valid only in China
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Hong Kong, China Mainland China Macau, China
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