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Portable Soup Kettle | KTM-104

Please read these instructions and warranty information carefully |
before use and keep them handy for future reference.
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Press On/Off to turn on and turn off.

Timer Key:

After selecting the stew, double boil or keep
warm function (except for the boil function), you
can adjust the time by pressing Timer.

Keep Warm Key:
Default keep warm temperature is 55°C, keep

warm time is 5 hours. Press Keep Warm

repeatedly to adjust temperature:

42°C/55°C/85°C/90°C.

Boil Key:

Press Boil and the kettle will heat up until the

water boils.

Stew Key:
Press Stew and the default stew time is 35 minutes.

Double Boil Key:

First add water to the minimum water level.
Place the double boil tray and stew pot in the
kettle.

Press Double Boil and the default cooking time
is 45 minutes.
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Please register your warranty information now!
For Warranty Terms & Conditions,
please refer to the last page of this user manual.
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Safety Notes Product Structure

1. This product is not intended for persons with physical, sensory or intellectual disabilities (including Unit Body
children), or those who lack experience and knowledge, unless they have been supervised and
directed by their responsible and safe person.

2. Be careful with your child to make sure they don't play with this product as a toy.

3. This product is suitable for home and similar environments, such as:

- Staff kitchen area in malls, offices and other workplaces

- For the use of farmhouses, hotels, and other residential areas
- Accommodation and breakfast environment
4.  Before turning on the power, check that the product voltage is the same as the power supply
voltage. Plug into an appropriate outlet. The outlet must have a grounding wire. 4
5. Do notimmerse appliance in water for cleaning. Otherwise, the internal electrical
componetnts will be damaged. When cleaning, wipe it with a damp cloth. Do not use chemical
solvents or alkaline detergents.
6. The product should be placed on a level surface. Do not place the body directly on the flame to
heat it.
7.  When the product is not in use, it should be placed in a dry and ventilated place to prevent the GERMAN 5
internal electronics from getting wet. ~— | —
8. The temperature of the inner and outer body will rise when the product is in use. Do not put your
hands or face directly near the steam outlet to avoid burns.
9. If the power cord is damaged, please replace the same type of power cord at the designated
service center. 1. Cover 4. Retractable Handle
10. When you no longer need to cook or keep warm, remember to unplug the power cord. Kettle Body 5. Power Socket
11. The uncooled body liner should be placed on a level surface in a dry place. Do not use it on 3. Touch Control Panel
objects that are not heat-resistant (such as plastic tablecloths, cotton felts, etc.).
12. This product should not be immersed in water.
13. This product does not use refrigerants such as chlorofluorocarbons (CFCs), foaming agents, and
cleaning agents.
14. Product specifications are subject to change without notice. The appearance and color are
subject to the actual product.
15. Do not fill the stew pot too much and the boiling water may overflow.
P.4 P.5
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Product Structure Product Structure
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Operating Instructions

Operating Instructions

Display Panel: Watch the video clip

1.  After the power is turned on, the kettle will make a “beep” and the display will
show “~".

2.  Press the function key to display the function and time, temperature.

On/Off Key:

After turning on the power, press this button to turn it on and off.

Timer Key:
After selecting the stew, double boil or keep warm function (except for the boil function), you can adjust
the time by pressing the timer button.

Keep Warm Key:
1.  After starting press the keep warm button, the default keep warm temperature is 55 °C, and the
keep warm timer is 5 hours.
2.  Press the keep warm button to adjust the keep warm temperature:
42°C : Suitable for infant formula
55°C: Default keep warm temperature, normal drinking water temperature
85°C: Suitable for brewing green tea
90°C: Suitable for brewing black tea

Boil Key:
1. Add no more than 700ml of water to the pot.
2.  After starting, press the boil button and the water will heat up until the water boils.

Stew Key:
1. Add the right amount of water and ingredients to the pot.
2. After starting press the stew button and the default stew time is 35 minutes.
3. You can adjust the stewing time by pressing the timer button:
15 minutes: suitable for stewing red dates, chinese wolfberry, etc.
20 minutes: suitable for stewing rock sugar, pear water, etc.
35 minutes: the default stewing time, suitable for cooking ordinary rice, millet congee etc.
45 minutes: suitable for cooking soft rice, millet congee
60 minutes: suitable for cooking red beans, green bean soup etc.
90 minutes: suitable for cooking red beans, barley, snow fungus, etc.

P.8
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Double Boil Key:
Double boil is suitable for luxury ingredients such as bird’s nest, hasma and red ginseng.
1. Add water to the minimum water level in the pot.
2. Place the double boil tray and stew pot into the pot and cover the lid.
3.  After starting press the double boil key, the default cooking time is 45 minutes.
4 Adjust the cooking time by pressing the timer button:

30 minutes: Suitable for red ginseng

35 minutes: Suitable for bird’s nest

40 minutes: Suitable for lingzhi, cordyceps, etc.

45 minutes: The default double boil timer, suitable for bird’s nest cup

50 minutes: Suitable for stewing bird’s nest corner

60 minutes: Suitable for fish maw

AWarning

Do not use the seal the lid cap when heating! Sealing the lid is only suitable for carrying food at room

temperature.

P.9
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Care & Maintenance

AWarning

1. Please unplug the appliance before cleaning, let cool before cleaning the
body and all accessories.

2. Do notimmerse the appliance in water or let it get wet to prevent the risk of
electric shock.

Cleaning the Kettle and Accessories

Troubleshooting

Watch the video clip

After each use clean the appliance’s inner walls, stew pot, tray and cap with a sponge and neutral
detergent. Be careful not to get the power outlet wet to avoid damage. After cleaning, dry the appliance

and all accessories with a cloth.

Cleaning the Outer Body
Clean the outer body with a damp cloth, then wipe dry.

Clearing Water Scale

Minerals in the water may deposit on the bottom of the kettle causing residue, which can affect

product performance after prolonged use. Use a descaling agent and periodically remove the scale

according to its instructions. You can also use white vinegar or citric acid to remove scale as follows:

1. Add appropriate amount of white vinegar or citric acid to the pot, then add water until the mixture

completely covers the sediment in the pot and soak for the whole night.

2. Pour out the mixture in the pot, then pour pure water into the pot, repeat several times until there

is no vinegar or sourness in the pot.

P.10
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When abnormal situation occurs, please check the following instructions first.
Please contact customer service and repair centre if it still has problems.

Phenomenon | Cause Solution
EO . Sensor fauilure . Please contact customer service and
repair center
E1 o Sensor temperature is too . Please contact customer service and
high because of dry burning repair center

Circuit Diagram

1 2
o
/1
220W 50Hz
% ’/
o,
4 5
1. Fuse 4. Thermostat
2.  Power Board 5. Heating Plate

3. Control Panel

P11
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Technical Specifications

H &%

Model KTM-104
Voltage 220V
Frequency 50 Hz
Power 400W
Capacity 0.7L

Product Dimensions

Handle Folded - (H)235 (D)135 (W)120 mm
Handle Unfolded - (H)235 (D)170 (W)120 mm

Packing Dimensions

(H)280 (D)165 (W)165 mm

Net Weight 0.92kg
Gross Weight with Packing 1.22kg
Keep-warm time 5hours

Specifications are subject to change without prior notice.
If there is any inconsistency or ambiguity between the English version and the Chinese version, the Chinese version shall prevail. Refer to
www.germanpool.com for the most up-to-date version of the Operating Instructions.

KTM-104-M-19(1)_06.indd 12-13
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Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer registration information
is received by our Service Centre within 10 days of purchase

via one of the following means:

1) Visit our website and register
online:
www.germanpool.com/
warranty

2) Complete all the fields on the
attached Warranty Card and
mail it back to our Customer
Service Centre.

SEEZUTREWERIEAFRE—HRET - LEREHZEE - APRAZMEENAERER - SRLERAREEY -

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.

#UgE Model No. : KTM-104
5 5EHE Serial No. :

ZEZETE Invoice No. :

BB 555 Purchased From :

% H#A Purchase Date :

1 REEH TR RRIEAE  TNERBRIER
2. P FERERELBIE AR TNRIE - AMRAITBIE:

3.

4.
5.

- EPI%eEe B EREBRSHZ AR
—EWMER;
- RRAREAN R BINERRIEIE (BIFEmR LHAD);
- BREAAE  MISAEMIERN R RERR
HATS|BUZ 1838 -
RTIERT » AR ZRAESEHEEUH:
- BEREETAIIERALZ M ;
- EMEREEERTERR
- EmASIFRR Al B A B DS INEATATEC 4
- MBIRTARIE BN ~ BHZESmIRR

R REREEE RS IR0 -
Em— R - ARAEIRAR R

=5 RBRAEESL
HEES FREDRPT

h
h

===
&54
{EE : +8522356 9798

BEERNRLEN-35% RPERRIRIET 14555
REER10E BLTEAESE
1 +852 23336249 5% © +85328752699

{8H : +853 2875 2661

EEEL : repairs@germanpool.com

1. Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

2. Customer should always follow the operating
instructions. This warranty does not apply to:
- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;
- damages caused by accidents of any kind (including
material transfer and others);
- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.
3. This warranty is invalid if:
- the purchase invoice is modified by an unauthorized party;
- the product is used for any commercial or industrial purposes;
- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- the serial number is modified, damaged or removed from
the product.

4. German Pool will, at its discretion, repair or replace any
defective part.

5. This warranty will be void if there is any transfer of
ownership from the original purchaser.

Customer Service & Repair Centre
Hong Kong, China Macau, China
10/F, Kowloon Godown 3/F, Edificio Industrial Pou Fung,

1-3 Kai Hing Road, Kowloon Bay, 145 Rua de Francisco Xavier Pereira,

Kowloon, Hong Kong Macau

Tel 1 +85223336249 Tel 1 +85328752699
Fax 1 +8522356 9798 Fax 1 +8532875 2661
Email : repairs@germanpool.com

HERARBRANE SRR ‘ This warranty is valid only in Hong Kong and Macau

2019/3/15 00 02:08:58
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Kok Road, Tokwawan, Kowloon, Hong Kong Daliang, Shunde, Foshan, Guangdong 145 Rua de Francisco Xavier Pereira, Macau
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