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Online Warranty Registration

Please read these instructions and warranty information carefully
before use and keep them handy for future reference.
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Please register your warranty information now !
For Warranty Terms & Conditions,

please refer to the last page of this user manual.
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Warnings & Safety Precautions

(N WARNING!
Read all instructions carefully before using this product.

This product is for domestic indoor use only. If this product is used for any commercial, industrial,
rental or other purposes, product warranty will be VOIDED.

This product is not intended for use by children or persons with reduced physical, sensory

or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of this product by an adult responsible for their safety.
Mind your children and DO NOT let children play with this product.

Cleaning and user maintenance shall not be made by children without supervision.

Check the voltage indicated on the rating label before using this product.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid hazards.

Unplug this product from the power source before cleaning and maintenance.

Contact German Pool authorized service technician for repair or maintenance of this product.

To avoid potential harm from misuse, please carefully read this user manual before use and keep it in a
safe place for future reference.

1.

10.
11.
12.
13.

14.

Make sure your household mains power supply is suitable for use with this product to avoid
affecting this product’s performance or causing damage.

When using this product, make sure your hands, clothing, spatula and other kitchen utensils are
kept away from the rotating parts of this product in order to reduce the risk of personal injury or
damage to this product.

To prevent electric shock, DO NOT immerse this product in water or other liquids, in order to avoid
the risk of fire, electricity leakage or personal injury etc.

DO NOT place this product near hot gas stoves or on top of hot items.

Make sure to disconnect the USB cable when this product is not in use, or when assembling or
disassembling its parts, or before cleaning.

DO NOT place this product on or near gas stove, induction cooker, oven, etc.

When this product is fully charged, it can be used for 3 consecutive times, with 1 minute rest time
in between. This product must be allowed to rest for 30 minutes after using 3 consecutive times.
DO NOT knead dough with this product.

DO NOT let the USB cable hang from the countertop or table’s edge during charging. DO NOT
place the USB cable on a hot surface.

Disconnect the power source when this product is not in use, or when assembling or
disassembling its parts, or before cleaning.

DO NOT use the motor combination of the product configuration for other purposes.

DO NOT use this product outdoors.

Turn off this product and disconnect the power source before changing accessories or coming into
contact with any operational parts.

DO NOT use this product for purposes other than those specified.

P.4



Warnings & Safety Precautions

15.

16.

17.

18.
19.
20.

If the power cord is damaged, it must be replaced with a specialized cord obtained from German
Pool Customer Service & Repair Centre.

DO NOT use this product when the following occurs: when this product malfunctions, or when
this product is dropped or damaged in any other way. Please send this product to German Pool
Customer Service & Repair Centre for inspection and repair.

Individuals with physical, sensory or mental disabilities, or those lacking experience and
knowledge of its use (including children) are strictly prohibited to use this product, unless they are
supervised or instructed by a person responsible for their safety and knowledgeable about the
use of this product.

Mind your children and DO NOT allow them to play with this product.

DO NOT allow children to clean or maintain this product unless under strict adult supervision.
Disconnect the power source when this product is not in use, or when assembling or
disassembling its parts, or before cleaning. DO NOT allow children to use this product without
adult supervision.
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Product Structure

. ) Condiment
Mince Bowl Lid Bowl! Lid

. Silicone Food Stopper
Silicone Food Stopper

Condiment
Spatula Blade Unit
Mince Blade Unit
on/Off _| Condiment Bowl
Button
Mince Bowl
Main Unit——— Condiment Bowl
Anti-Skid Pad
Condiment Bowl
Before Use

This product contains a lithium-ion battery. The following precautions must be taken:

1.  This product must be stored and used in an environment within the temperature range of 0-40°C.

2.  If this product will not be used in a prolonged period of time, it must be recharged once every 6
months to avoid battery damage.

3. If this product is being charged in an environment colder than 10°C, it will take longer to charge.
This is a normal phenomenon.

4. Please recharge promptly when the battery reserve is low. DO NOT disassemble or puncture this
product, or put pressure on top of this product, or place this product in water or fire, or place it in
an environment hotter than 60°C.
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Operation Instructions

Charging This Product

1.  Plug the provided charging cable into the USB charging port on the main unit. Connect the other
end of the cable to a 5V=1A power adapter (adaptor not included with product). Then, insert the
power adapter into a power outlet for charging.

2. During charging, the Battery Indicator Lights flash in a marquee pattern.

3. When product is fully charged, the Battery Indicator Lights light up constant.

Note:

. This product must be used with a power adaptor that complies with the standards and has an
output specification of 5V=1A.

3 This product cannot be operated during charging.

Mincing Meat

1. Place diced meat into the Mince Bowl, install the Mince Blade Unit and put on the Silicone Food
Stopper and Mince Bowl Lid. Be careful of the sharp blades (Pic 1).

2. Align the dot on the main unit with the dot on the lid, install the main unit onto the lid, and press
On/Off Button to start mincing (Pic 2).

3. After mincing is completed and the blades have stopped rotating, detach the main unit from the

lid, open the lid and take out the Mince Blade Unit. Be careful of the sharp blades. Finally, take
the minced meat out of the bowl (Pic 3).
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Operation Instructions

Chopping Condiments

1.

Install the Condiment Blade Unit into the Condiment Bowl, place in condiments, put on the
Silicone Food Stopper and Condiment Bowl Lid (Pic 4).

Align the dot on the main unit with the dot on the lid, install the main unit onto the lid, and press
On/Off Button to start chopping (Pic 5).

After chopping is completed and the blades have stopped rotating, detach the main unit from the
lid, open the lid and take out the Condiment Blade Unit. Be careful of the sharp blades. Finally,
take the chopped condiments out of the bowl (Pic 6).
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Cleaning & Maintenance

(N WARNING!
. Before cleaning and maintenance, unplug from the power source and detach the blade unit from
the main unit.

. DO NOT immerse or rinse the main unit in water or other liquids.

1. Before cleaning, make sure the product has stopped operating, and wait till the main unit has
completely cooled down.

2. Before cleaning, detach all removable parts.

3. Use a moist cloth to wipe down the main unit, then wipe dry with a dry cloth. DO NOT immerse
main unit in water to avoid risk of electric shock or fire.

4.  Remove any food debris on the USB cable.

5.  Blade units, bowls and lids must be washed and dried thoroughly. Mince bowl, condiment bowl,
blade units and lids can be placed in the dishwasher. Make sure they are air-dried completely
afterwards.

(N WARNING!
Be careful when detaching and cleaning the blade units. They are extremely sharp.

Disposing The Battery
Before discarding of this product, it is necessary to remove the battery and dispose of it safely.

Note:
Disconnect this product from the power source before taking out the battery.

1. Place the main unit horizontally on its side, and forcefully pry open the main unit’s top cover with
a flathead screwdriver (Pic 1).

2. Unscrew the four screws on the four corners of the top cover decoration piece with a Phillips
screwdriver (Pic 2).

3. Pry off the decoration piece with a flathead screwdriver, then use a Phillips screwdriver to unscrew
the lid (Pic 3).

4.  Pry off the lid with a flathead screwdriver, take out the battery and dispose of it safely (Pic 4).

Pic 1 Pic 2 Pic 3 Pic 4
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Troubleshooting

/N WARNING!

. When this product experiences a malfunction, please perform the following checks.
. If problem persists, stop using this product immediately and contact German Pool Customer
Service & Repair Centre for assistance. DO NOT disassemble or repair this product by yourself.

Problem

Possible Cause

Solution

Product does not operate

Battery too low, product cannot
turn on

Recharge battery

Product is not turned on

Press On/Off Button to turn on
product

Product stops abruptly during
use

Battery too low, product has
automatically turned off

Recharge battery

Product has run continuously for
1 minute

Wait 1 minute before reusing

Excessive load, product has
automatically activated overload
protection function

Turn off product then restart

Product is overheated

Product has run continuously for
multiple times

Turn off product, let it cool off for
at least 30 minutes
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Technical Specification

Model PRG-WLO7

Power 70W

Input Voltage 5V=1A

Rated Voltage 7.4V =

Battery Capacity 2000 mAh

Max. Duration of Each Use 1 minute

Main Unit Dimensions (H)194 (W)45 (D)45mm
Mince Bowl Dimensions (H)95 (W)124 (D)124mm
Condiment Bowl Dimensions (H)46 (W)86 (D)86mm
Net Weight 1.39kg

. Specification is subject to change without prior notice.

. If there is any inconsistency or ambiguity between the English version and the Chinese version,

the Chinese version shall prevail.

. Refer to www.germanpool.com for the most update version of the user manual.
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Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full warranty
provided by German Pool (effective from the date of purchase).

* This warranty is not valid until customer registration information is
received by our Service Centre within 10 days of purchase via
one of the following means:

1) Visit our VIP App and register online:
(Scan the QR Code on the right)

2) Visit our website and register online:
www.germanpool.com/warranty

3) Complete the attached Warranty
Card and mail it back to our
Customer Service Centre.

SEREEL NRBWELEARZ—HHRTT - DUBMHER R E

t o AR P ERWRIEREER - DRIRERABSEY -

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will
be invalidated if information provided is found to be inaccurate.

#%E Model No. : PRG-WLO7
#ESETE Serial No. :

B ERg9% Purchased From :

1. REEHTBERRIEAE  HANERBEEBRY -
2. FAPEREHIEENERRE - ARBLAEE:
- PR  RER - MERERT AR~
TEHER;
- BRAEAREINERMEE (BIEERRHED) ;
- BREATE MRS EMERUABERE
A5 B 18R
3. RPIBERT - AR ZRAERKHEEUE:
- BERZHEMIERAZMA
- ERBAEEERIERR
- ERKIFRT I Bl A BBERSINEAE B
- WBRFRIE B EK ~ BIRSMIER o
4. BRIEBARESREENTREANERENRD
6. EEM—ASHIEE - AR MR -

FP RIS RAEE L

PEES FREDRM

JUBEAR (B9 SRPIEMAEES (BMHTRE)
SHNEEEEER LM TBE 5155735 /E BEI5 58 _HI1IBARE
3% © +852 2773 2888 3% © +853 2875 2699
{81 © +852 2356 9798 {1 : +853 2875 2661

o

EH : repairs@germanpool.com

BEIDGEEE Invoice No. :
B 5 H #9 Purchase Date :

=

Customer who fails to present original purchase invoice
will not be eligible for free warranty service.
. Customer should always follow the operating instructions.
This warranty does not apply to:
* labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;
¢ damages caused by accidents of any kind (including
material transfer and others);
¢ operating failures resulting from applying incorrect voltage,-
improper usage, and unauthorized installations or repairs.
3. This warranty is invalid if:
¢ the purchase invoice is modified by an unauthorized party;
¢ the product is used for any commercial or industrial purposes;
* the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
¢ the serial number is modified, damaged or removed from
the product.
4. German Pool will, at its discretion, repair or replace any
defective part.
. This warranty will be void if there is any transfer of ownership

from the original purchaser.

N

(&)

Customer Service & Repair Centre
Hong Kong, China Macau, China

Unit B, G/F, Sunshine Kowloon Bay
Cargo Centre, 59 Tai Yip Street,

A, 1 Andar, Mei Kui Kuong
Cheong Fase 2, No.515 Avenida
Kowloon, Hong Kong
Tel : +852 2773 2888
Fax: +852 2356 9798

Email : repairs@germanpool.com

Do Conselheiro Borja Macau
Tel : +853 2875 2699
Fax: +853 2875 2661

HEREBEERNRES KRR ‘ This warranty is valid only in Hong Kong and Macau
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