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Rice | Congee Key:

1. Tap the key once to select the rice function.
Default time is 25 minutes.

2. Tap the key twice to select the congee
function. Default time is 45 minutes.

Steam | Stew Key:

1. Tap the key once to select the steam function
Default time is 25 minutes.

2. Tap the key twice to select the stew
function. Default time is 90 minutes.

Keep Warm | Cancel Key:

1. After the cooking is finished, the rice cooker
will automatically enter the keep warm state.

2. To cancel the keep warm, tap the Keep
Warm Cancel Key

Preset Timer Key:

1. Tap the key to preset delay work time. Time
range is 1-24 hours.

2. For example, it is 13:00 in the afternoon. If
you want to eat at 18:00 in the afternoon,
you only need to set the appointment time to
5.0 hours. The rice cooker will start
automatically and finish cooking at 18:00.
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Please register your warranty information now!
For Warranty Terms & Conditions,
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Safety Notes

10.
11.
12.

13.

14.

15.
16.

17.

18.

19.

Please read the instructions carefully before use and keep them in a safe place.
This product is not intended for use by children, physically or mentally handicapped, or people
who lack experience and knowledge. Do not allow children to come into contact with the rice

cooker during operation.

To ensure safety, please check the rice cooker body and the power cord for damage before using

the rice cooker.

A properly grounded outlet must be used and the plug should be securely plugged to avoid

problems with poor contact.

Do not use the power cord for other heated products. When not using the rice cooker, the

appliance should be unplugged.

Place the rice cooker on a stable table and keep it away from flammable materials.
Do not put the rice cooker directly into the water to avoid short circuit and electric shock.
Do not insert or remove the plug with wet hands to avoid electric shock. Do not pull on the power

cord when unplugging.
Keep the plug clean to avoid poor contact.

The inner pot cannot be placed on other heating sources, otherwise it will be easily deformed.

Do not place any food or water before putting the inner pot into the rice cooker.

Do not use your face or hands near the steam outlet during the operation of the rice cooker to
avoid burns. Do not cover or block the steam port with cloth, towels, etc., to avoid distortion of the

lid due to overheating.

Do not place the rice cooker in a flammable or humid environment.
Do not violently hit the inner pot, otherwise the rice cooker may be damaged due to deformation

of the inner pot.

Never use an abrasive tool to clean the inner pot to avoid damaging the maifan stone coating.
Only use the supplied inner pot. Do not use other inner pots instead to avoid product failure or

danger.

After use, the rice cooker heating plate will be hot, please do not touch it to avoid burns.
Do not disassemble or replace parts yourself. For repairs, please contact Customer Service and

Repair Center.

If the power cord is damaged, do not replace the other power cord. Please contact customer

service and repair center for replacement.
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Product Structure

Unit Body

1. Detachable Aluminum 3. Temperature Sensor 6. Open Lid Button
Cover* 4. Body 7.  Steam Outlet

2. Heating Element 5.  Control Panel 8. Inner Pot

*Please make sure that the silicon seal ring is installed before using the appliance.

Accessories

Rice Spoon Measuring Cup Steaming Basket | Power Cord

=
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Product Structure

Control Panel

Display Panel

2. Rice | Congee Key:
Cook rice or congee
Rice Indicator Light
Steam | Stew Key:

Steam or Stew
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Steam Indicator Light

Keep Warm | Cancel Key:

Keep Warm or Cancel
Preset Key: Preset Timer

Congee Indicator Light
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10. Keep Warm Indicator Light
11. Preset Indicator Light

Stew Indicator Light

Notice Before Use

1. Before plugging in appliance, please confirm that the power supply voltage matches the product

specifications.

2. Before using for the first time, please remove all the packaging materials from the product,

remove the inner pot, and then wash it under the tap.

3. Before putting the inner pot into the rice cooker, please check if there is any rice grains or other

food residue on the bottom of the inner pot and the heating element. If there is, please remove it
first, then place the inner pot. After inserting the inner pot, please rotate it left and right to ensure
that the inner pot is secure onto the heating element.
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Operating Instructions

Operating Instructions

Rice Function

1
2.
3.
4

Watch the video clip

Tap the (%5 ) putton to select the rice function.

The cooking time is default at 25 minutes.

During the cooking process, the rice indicator light is on.

After the cooking is finished, the rice cooker will automatically enter the
keep warm state. To cancel the keep warm, tap the *;: button or unplug
the power cord.

Congee Function

1.

2.
3.
4

Tap the (%% ) button twice to select the congee function.

The congee time defaults to 45 minutes.

During the congee process, the congee indicator light is on.

After the cooking is finished, the rice cooker will automatically enter the keep warm state. To cancel

the keep warm, tap the gf button or unplug the power cord.

Steam Function

1
2.
3.
4

Tap the (%% ) button to select the cooking function.

The cooking time defaults to 25 minutes.

The cooking indicator lights up during the cooking process.

After the cooking is finished, the rice cooker will automatically enter the keep warm state. To cancel

the keep warm, tap the (&

o button or unplug the power cord.

Stew Function

1
2.
3.
4

Tap the button twice to select the stew function.
The stew fime defaults to 90 minutes.

During the stewing process, the stew indicator light is on.

After the stew is finished, the rice cooker will automatically enter the keep warm state. To cancel

the keep warm, tap the §°ﬁ"" button or unplug the power cord.

Preset Function

1.

Tap the button to select the preset function and delay the work. For example, it is 13:00 in
the afternoon. If you want to eat at 18:00 in the afternoon, you only need to set the appointment
time to 5.0 hours. The rice cooker will start automatically and finish cooking at 18:00.

The preset time range is 1-24 hours.

After the preset time is over, the rice cooker will automatically enter the keep warm state. To cancel

the keep warm, tap the g button or unplug the appliance.
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Display Status

Standby status: The display shows “--".

Working status: the display screen shows that the light is always on.

Preset Function: The display shows the length of the appointment (1.0-24
hours), taking 7 hours as an example.

Keep Warm status: The keep warm indicator is always on, and the display
screen shows the holding time.

Countdown reminder: When cooking and cooking for the remaining 5
minutes, when the congee and double-boil have 20 minutes remaining, the
display shows a countdown reminder.

Fault status: The display shows the error code “E 0”, “E 1” or "E2".
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Care & Maintenance

Troubleshooting

Watch the video clip

A Warning

1. Before cleaning, please turn off the power switch and unplug the power cord.
2. Please wait for the rice cooker to cool before cleaning to avoid burns.

Cleaning the Inner Pot Steaming Basket and Detachable Aluminum Cover

1. Remove the inner pot, steaming basket and detachable aluminum cover, wash with water, detergent
and sponge. Do not use decontamination powder and wire brush.

2. Ifthere is food stuck to the bottom of the pot, you can soak it for a while before cleaning, then wipe
the inner pot clean.

3. After cleaning, dry with a soft cloth

Maintaining the Inner Pot

1. Please use a plastic or wooden spoon, do not use a metal spoon to avoid scratching the inner pot
coating.

2. To preserve the stone coating, do not cut the food in the inner pot.

3. To avoid corrosion of the inner pot, do not pour vinegar or soy sauce into the inner pot.

Cleaning and Maintenance of Rice Cooker

1. Clean the rice cooker main unit, lid, lid and body with a damp cloth.

2. Ifthere is water on the heating plate, please dry it with a cloth. If there is charred rice, please use a
steel wool to rid.

3.  After use, please clean the steam outlet of the lid to avoid odor or steam outlet failure.
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When abnormal situation occurs, please check the following instructions first.
Please contact customer service and repair centre if it still has problems.

Phenomenon

Cause

Solution

Light does not
work

The board power is not
connected
Indicator failure

Check the power connection
Please contact customer service and
repair center

The heating
plate cannot
be heated

The power cord is not
connected properly
Power cord is damaged
Board damage
Heating plate failure
Connection failure

Check the power connection
Please contact customer service and
repair center

The indicator
light is off and
The heating
plate is not hot

Heating plate failure
Circuit board failure

Please contact customer service and repair
center

Uncooked rice

Too much or too little
rice

The ratio of rice to
water is wrong

The inner pot is not
placed properly
There is a foreign ob-
ject between the inner
pot and the heating
plate

Inner pot deformation
Circuit board failure
Sensor failure

Adjust the total capacity of rice and water,
ranging from the highest to the lowest tick
Adjust the ratio of rice to water

Rotate the inner pot to the left and right
to make the inner pot close to the heating
plate.

Remove foreign matter

Please contact customer service and
repair center

Burning when
cooking

The inner pot is not
placed properly

Inner pot deformation
Circuit board failure
Sensor failure

Rotate the inner pot to the left and right
to make the inner pot close to the heating
plate

Please contact customer service and
repair center
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Troubleshooting Circuit Diagram

Phenomenon | Cause Solution 1 2
Food overflows | Too much water Reduce water volume
L r B
The display The inner pot is not placed Press the “Keep Warm | Cancel” key to cancel G |
shows the error the alarm, place the inner pot in the cooker
code “EQ”, ‘ ‘7
beeps 6 times _
and all indica- ‘
tors are not lit E
The display Sensor failure Please contact customer service and repair 3
shows the error center
code “E1”,
beeps 6 times 4
and all keys N
are invalid l:|
The display Sensor failure Please contact customer service and repair
shows the error center
code “E2”,
beeps 6 times
and all keys 5
are invalid
1. Fuse 4. PCB Board 7. Power Board
Temperature Controller 5.  Top Sensor
Bottom Sensor 6. Heating Element
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Technical Specifications

Voltage / Frequency 220V / 50 Hz

Rated Power 400 W

Capacity 0.8L

Inner Coating Maifan Stone

Preset Timer 1-24Hour

Product Dimensions (H)225 (W)185 (D)161 mm
Packing Dimensions (H)263 (W)233 (D)200 mm
Net Weight 1.57 kg

Gross Weight with Packing 2.03 kg

Specifications are subject to change without prior notice.
If there is any inconsistency or ambiguity between the English version and the Chinese version, the Chinese version shall prevail. Refer to
www.germanpool.com for the most up-to-date version of the Operating Instructions.
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Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer registration information
is received by our Service Centre within 10 days of purchase

via one of the following means:

1) Visit our website and register
online:
www.germanpool.com/
warranty

2) Complete all the fields on the
attached Warranty Card and
mail it back to our Customer
Service Centre.

Eith SRC-204

BEHEE 220V [ 50 Hz

FEENE 400 W

e 08 L

NRZRE BRAZEE

SEEIESIE 1-24/\FF

EmRY (H)225 (W)185 (D)161 mm
BERN (H)263 (W)233 (D)200 mm
FE 1.57 kg

wE 2.03 kg
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Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.
AU%E Model No. : SRC-204
1 55815 Serial No. :

ISR |nvoice No. :

B E R5%% Purchased From :

85 H H#3 Purchase Date :

1 REEHTBERRLAE  HTNERBMEEIRE -
2. AP ERIBSBAE VISR - ARBALAEE:

- EF%RE S 185R MBS AR
—ERE;

- RRALABEINERRISR (BIEER R D)

- BREAAE » MKAIEMA RN RER AR
HEFTSIBUC IR -

B RTIBERT » BFZRABERKHEBUE:

- BEREHEMIERAIZMK

- EMPAFERKTIRAR

- SRR Bt N B RIS IFCHF 5
- BBRIB R AR © BRI

4. BAEAEREGENE R H BRI -
5. AR - EARMEISURIEER o

=P BRI MAEB L
hEE FRERP

BV REE N -35R SERPIER RIS 14555
BEER1012 HETHAE3ME
i +8522333 6249 i : +853 2875 2699
{8 : +852 2356 9798 {8 : +853 2875 2661

L : repairs@germanpool.com

1. Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

2. Customer should always follow the operating

instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
material transfer and others);

- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.

3. This warranty is invalid if:
- the purchase invoice is modified by an unauthorized party;
- the product is used for any commercial or industrial purposes;
- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- the serial number is modified, damaged or removed from
the product.

4. German Pool will, at its discretion, repair or replace any
defective part.

5. This warranty will be void if there is any transfer of
ownership from the original purchaser.

Customer Service & Repair Centre

Hong Kong, China Macau, China

10/F, Kowloon Godown 3/F, Edificio Industrial Pou Fung,

1-3 Kai Hing Road, Kowloon Bay, 145 Rua de Francisco Xavier Pereira,
Kowloon, Hong Kong Macau

Tel : +8522333 6249 Tel : +8532875 2699

Fax : +8522356 9798 Fax : +8532875 2661
Email : repairs@germanpool.com

OBAREBLERA ‘ This warranty is valid only in Hong Kong and Macau
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