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Warnings & Safety Precautions

/N WARNING!
Read all instructions carefully before using this product.

This product is for domestic indoor use only. If this product is used for any commercial, industrial,
rental or other purposes, product warranty will be VOIDED.

This product is not intended for use by children or persons with reduced physical, sensory

or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of this product by an adult responsible for their safety.
Mind your children and DO NOT let children play with this product.

Cleaning and user maintenance shall not be made by children without supervision.

Check the voltage indicated on the rating label before using this product.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid hazards.

Unplug this product from the power source before cleaning and maintenance.

Contact German Pool authorized service technician for repair or maintenance of this product.

Precautions Before Using This Product

1.

Before inserting the main plug into the socket, check whether voltage and current rating of the
supply line are in compliance with the rated electric parameter shown on the label. Don’t overload
electrical outlets, never plug too many appliances into the same socket and make sure you are
using the proper fuses.

Please operate this product on a firm and level desk or floor, and place the product as close to the
power socket as possible.

Keep this product away from flammable and explosive items; never use this product in an
environment with flammable gas and/or powder. Keep this product away from any sources of heat
like fire.

Keep this product out of reach of children to reduce the risk of fire and avoid accidents such as
electric shock and injury.

This product is not intended to be used by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless given the supervision
or instruction concerning the use of this product by a person held responsible for their safety.
Unplug this product before cleaning.

Basic Precautions When Using This Product

1.
2.

Please read the instructions carefully before use and keep them in a safe place.
To ensure safety, please check the rice cooker body and the power cord for damage before using
this product.
A properly grounded outlet must be used and the plug should be securely plugged to avoid
problems with poor contact.
DO NOT use the power cord for other heated products. When not using this product, please
unplug it from the power source.
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Warnings & Safety Precautions

10.
11.

12.

13.

14.
15.

16.

17.

18.

Place and use this product on a stable table and keep it away from flammable materials.

DO NOT put the rice cooker directly into the water to avoid short circuit and electric shock.

DO NOT insert or remove the plug with wet hands to avoid electric shock. DO NOT pull on the
power cord when unplugging.

Keep the plug clean to avoid poor contact.

DO NOT place the inner pot on other heating sources, otherwise it will be easily deformed.

DO NOT place any food or water before putting the inner pot into the rice cooker.

DO NOT place your face or hands near the steam outlet during the operation of the rice cooker to
avoid burns. DO NOT cover or block the steam valve with clothes, towels, etc. to avoid distortion of
the lid due to overheating.

DO NOT place the rice cooker in a flammable or humid environment.

DO NOT violently hit the inner pot, otherwise the rice cooker may be damaged due to deformation
of the inner pot and causes danger.

DO NOT use abrasive tools to clean the inner pot to avoid damaging the coating.

Only use the supplied inner pot. DO NOT use other inner pots instead to avoid product failure or
danger.

After use, the rice cooker heating plate will be hot, DO NOT touch it to avoid burns.

DO NOT disassemble or replace parts yourself. For repair, please contact German Pool Customer
Service & Repair Centre.

If the power cord is damaged, DO NOT replace with other power cords. Please contact German
Pool Customer Service & Repair Centre for replacement.
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Product Structure

Main Unit

Detachable Aluminum Lid
(Please make sure the silicone seal ring is installed before
using the product)

Steam Valve
Lid Button

— Heating Plate
— Temperature Sensor

Exterior Casing

Control Panel

k—}ﬁlnner Pot

Rice Scoop Measuring Cup Steaming Basket Power Cord

Accessories
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Operation Instructions

Control Panel

LED Display

Rice Indicator Light

Congee Indicator Light

Keep Warm Indicator Light

Timer Indicator Light

£&# CONGEE

# TIMER

Rice Button

Congee Button

Warm/Cancel Button

Timer Button

Status: Standby
LED display shows *“- -*

u

Status: In Operation
LED display shows running light, meaning product is heating

Status: Timer
LED display shows timer (1-24 hours) (diagram shows 7 hours as example)

Status: Keep Warm
LED displays show keep warm time (diagram shows O hour as example)

Status: Cooking Time Left
LED display shows cooking time left (when cooking time left for rice is 5 min-
utes or less, or when cooking time left for congee is 20 minutes or less, LED
Display will change from running light to displaying continuous countdown)

F ] Status: Error
' LED display shows error code F1/F2/F3/F4
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Operation Instructions

Notice Before Use

1. Before plugging in the product, please confirm that the power supply voltage matches the
specifications on the product’s rating label.

2. Before using for the first time, please remove all packaging materials from the product, remove
the inner pot and wash it under the tap.

3. Before putting the inner pot into the rice cooker, please check if there is any rice grain or food
residue on the bottom of the inner pot or on the heating plate. If there is, remove it before placing
in the inner pot. After inserting the inner pot, rotate it left and right to ensure that the it is sitting
securely on the heating plate.

How To Use

Rice Function

1. Instandby state, press Rice button once, Rice Indicator Light lights up constant, LED Display
blinks “25” for 3 seconds then product starts to cook.

2. Default time for cooking rice is preset to 25 minutes, and time is not adjustable.

3. To cancel function during cooking, press Warm/Cancel button once, Rice Indicator Light goes
dark, and product automatically returns to standby state.

4.  When cooking is finished, product automatically goes into Keep Warm state. To cancel Keep
Warm, press Warm/Cancel button once, and product automatically returns to standby state, or
user can directly unplug the product at the socket.

Congee Function

1. Instandby state, press Congee button once, Congee Indicator Light lights up constant, LED
Display blinks “45” for 3 seconds then product starts to cook.

2. Default time for cooking congee is preset to 45 minutes, and time is not adjustable.

3. To cancel function during cooking, press Warm/Cancel button once, Congee Indicator Light goes
dark, and product automatically returns to standby state.

4.  When cooking is finished, product automatically goes into Keep Warm state. To cancel Keep
Warm, press Warm/Cancel button once, and product automatically returns to standby state, or
user can directly unplug the product at the socket.

Note:

The inner pot must be placed correctly into the rice cooker before cooking. Do not heat an empty or
dry inner pot. If you need to steam food, place the inner pot into the rice cooker and then place the
steaming basket on the inner pot.
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Operation Instructions

Keep Warm Function

1. Instandby state, press Warm/Cancel button, Keep Warm Indicator Light lights up constant, and
LED Display shows “OH".

2. To cancel Keep Warm function, press Warm/Cancel button, Warm Indicator Light goes dark, and
product automatically returns to standby state, or user can directly unplug the product at the
socket.

Timer Function

Note:

The timer of this product is set to “the time cooking finishes” rather than “the time to start cooking”.
An example would be if it is now 1pm, and user wishes the food to be cooked by 6pm, user should set
a timer for 5 hours, and the product will automatically calculate the cooking time and finish cooking at
6pm.

1. Instandby state, press Rice button or Congee button to select desired function, then press Timer
button to select timer. Timer Indicator Light blinks.

2. To set timer for 0-10 hours, each press of the Timer button will increase timer by 0.5 hour; after
timer reaches 10 hours, each press of the Timer button will increase timer by 1 hour. Timer can
be set from 1-24 hours.

3. If not further command is received in 3 seconds, the Timer Indicator Light will light up constant,
the product will automatically confirm the setting, LED Display will show countdown time left and
start to countdown. When timer countdown reaches zero, food will be completely cooked.

Note:
If timer is set for 0.5 hour, the product will immediately start to cook, and Timer Indicator Light will go
dark.

4.  When cooking is finished, the product will automatically enter Keep Warm state. To cancel Keep

Warm, press Warm/Cancel button once, and product automatically returns to standby state, or
user can directly unplug the product at the socket.
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Cleaning & Maintenance

(N WARNING!
. Before cleaning, turn off the power and unplug the product from the power socket.
. Let the product cool down completely before commencing cleaning to prevent scalding.

Cleaning The Inner Pot & Detachable Aluminum Lid

1. Take out the inner pot and aluminum lid, and clean with water, dish detergent and sponge. DO
NOT use scouring powder and scouring pad.

2. Ifthere is food debris stuck to the bottom of the inner pot, soak the pot in water to loosen the
debris, then wash off with sponge.

3. After cleaning, wipe the pot and lid dry with a soft cloth.

Inner Pot Maintenance

1. Always use plastic or wooden spoon to scoop out food, DO NOT use metal utensils to avoid
scratching the coating.

2. To protect the coating, DO NOT cut up food in the pot.

3. To avoid corroding the coating, DO NOT put vinegar or soy sauce into the pot.

Cleaning The Main Body

1. Use damp cloth to wipe the rice cooker’s main body, lid and exterior casing.

2. If there is water on the heating plate, wipe with a dry cloth. If there is burnt rice on the heating
plate, gently rub off with scouring pad or fine sandpaper.

3.  After using, clean the steam valve on the lid to avoid odors or steam valve malfunction.

Troubleshooting

Common Problem Possible Cause Solution
Indicator light does not work The board power is not connect- |[Check the power connection
ed
Indicator light failure Contact German Pool Customer
Service & Repair Centre
Heating plate does not heat Power cord is not connected Check the power connection
properly
Power cord is damaged Contact German Pool Customer

Circuit board damage Service & Repair Centre

Heating plate failure

Connection failure

Indicator light is off and the Heating plate failure Contact German Pool Customer
heating plate is not hot Service & Repair Centre

Circuit board failure
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Troubleshooting

Common Problem

Possible Cause

Solution

Uncooked rice

Too much or too little rice

Adjust the total capacity of rice
and water, make sure it is within
the minimum to maximum line
range

Ratio of rice to water is wrong

Adjust the ratio of rice to water

Inner pot is not placed correctly

Rotate the inner pot to the left
and right to make the inner pot
sit correctly on the heating plate

There is foreign matter between
the inner pot and heating plate

Remove foreign matter

Inner pot deformation

Circuit board failure

Sensor failure

Contact German Pool Customer
Service & Repair Centre

Food is burnt

Inner pot is not placed correctly

Rotate the inner pot to the left
and right to make the inner pot
sits correctly on the heating plate

Inner pot deformation

Circuit board failure

Sensor failure

Contact German Pool Customer
Service & Repair Centre

Food overflows

Too much water

Reduce water volume

LED display shows error code F1

Bottom sensor short circuit

Contact German Pool Customer
Service & Repair Centre

LED display shows error code F2

Bottom sensor open circuit

Contact German Pool Customer
Service & Repair Centre

LED display shows error code F3

Top sensor short circuit

Contact German Pool Customer
Service & Repair Centre

LED display shows error code F4

Top sensor open circuit

Contact German Pool Customer
Service & Repair Centre

Technical Specification

Model SRC-308
Voltage/Frequency 220~240V/50-60 Hz
Rated Power 300W

Rated Capacity 0.8L

Timer 1-24 hours

Net Weight 1.6 kg

Gross Weight 1.9 kg

. Specification is subject to change without prior notice.

. If there is any inconsistency or ambiguity between the English version and the Chinese version,

the Chinese version shall prevail.

. Refer to www.germanpool.com for the most update version of the user manual.
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AT AR

b SRC-308

SE/EX 220~240 V/50-60 Hz
[ERIES 300 W

HERE 0.8L

AR 1-24 /\B%

FE 1.6 kg

S 1.9 kg

EMRRRETMEEE - RABITEA -
FREARAMBHA » —BIIAP AR AZE
A mfE A ELIwww.germanpool.com4d_E AR A RFThRAS
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RS Warranty Terms & Conditions

IR AR S E Qo AR IEE @A TEEMR  Under normal operations, the product will gurantee a 1-year full
A(EBElRHE) - warranty provided by German Pool (effective from the date of purchase).

*EFBAEBETRA - UTNIER—EH R EAAT * This warranty is not valid until customer registration information is
BN RAFEFIERER: received by our Service Centre within 10 days of purchase via
one of the following means:

1) EE BBV IPF AR
RAERR (A M)

2) EmEANFFHERAZLR

www.germanpool.com/warranty

1) Visit our VIP App and register online:
(Scan the QR Code on the right)

2) Visit our website and register online:
www.germanpool.com/warranty

3) Complete the attached Warranty
Card and mail it back to our
Customer Service Centre.

Q) EERARHFELANT

FIRE DI PRI ERIEAZRR R - LUSEBREEER - BPRIGZPIEERIAIERERR - SRIGEBRBESEY
Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will
be invalidated if information provided is found to be inaccurate.

A% Model No. : SRC-308

FEIEYEEE |nvoice No. : #5581 Serial No. :
BEBR9% Purchased From : F% E HH#A Purchase Date :
1. REEHETREERTEFAL  BREREHBRIE - 1. Customer who fails to present original purchase invoice
N mente—io e o N . will not be eligible for free warranty service.
2. P ERREHBEENIETRE - ARALTEE: 2. Customer should always follow the operating instructions.
- PR BB BERERBHEZATUR— This warranty does not apply to:
E * labour costs for on-site installation, check-up, repair,
JEEE R replacement of parts and other transportation costs;
- ARAREAAEINERIIEE (@%LEEA&E@) * damages caused by accidents of any kind (including
~ = > material transfer and others);
BRESAE ~ MRGPAZSMERNBRERE «  operating failures resulting from applying incorrect
HEFTS | B2 1818 © voltage,improper usage, and unauthorized installations or
N N N N repairs.
3. RTAIBERT » BEZRAERBEED 3.Th|s warranty is invalid if:
. BT A ; the purchase invoice is modified by an unauthorized party;
,ﬁ;ﬁ‘ﬁmﬁﬁﬁifub\azﬂﬂﬂﬁ * the product is used for any commercial or industrial purposes;
- EMEAFRESTERR + the product is repaired or modified by unauthorized
BERA & . personnel, or unauthorized parts are installed;
72 S RER AL i £y AN B ER S SUANSAT (B « the serial number is modified, damaged or removed from
- BB R B BN ~ RESMIER o the product. _
4, AR REEIRMG S E R E S EE I R 4. ngfrerrgg\r:englt\.Nlll, at its discretion, repair or replace any
5. ER—RurEE R AEEREMRRL o 5. This warranty will be void if there is any transfer of ownership

from the original purchaser.

BB RIS M A Customer Service & Repair Centre

HFEES FERRPY Hong Kong, China Macau, China
JUBEARZEHT595% RPIEMA B (BMHER) Unit B, G/F, Sunshine Kowloon Bay A, 1 Andar, Mei Kui Kuong
SN EEEEER O TBE 515 EREIRS  HA1IEARE Cargo Centre, 59 Tai Yip Street, Cheong Fase 2, No.515 Avenida

T © +852 2773 2888 EE | +853 2875 2699 Kowloon, Hong Kong Do Conselheiro Borja Macau

Tel : +852 2773 2888 Tel : +853 2875 2699
T+ L+
41 : +852 2356 9798 {81 : +853 2875 2661 Fax: +852 2356 9798 Fax: +853 2875 2661
FEE : repairs@germanpool.com Email : repairs@germanpool.com

RAREANE S MR ‘ This warranty is valid only in Hong Kong and Macau




GERMAN

POOL

German Pool (Hong Kong) Limited

Hong Kong, China Mainland China

Macau, China

Room 113. Newport Centre Phase Il. 116 Ma Tau 8th, Xinxiang Road, Wusha Industrial Park, A, 1 Andar, Mei Kui Kuong Cheong Fase 2,

Kok Road. Tokwawan. Kowloon. Hong Kong.
Tel: +852 2773 2888
Fax:+852 2765 8215

% (S MARK) PR/ R BT CEOi AL @EAK EREEER BT RERE
R +REEH R

Daliang, Shunde, Foshan, Guangdong
Tel:+86 757 2219 6888
Fax:+86 757 2219 6809

ceo My @ &

No.515 Avenida Do Conselheiro Borja, Macau
Tel:+853 2875 2699

Fax:+853 2875 2661
g s o0 [ & [3
e '
2o
e LTS+ ERUREERDNE & (Q%) unnsifaﬁztifﬁﬁvmn
REMEKIE WERH W E ACHIEVEMENTAWARD

© All rights reserved. Copying, reproducing or using the contents of this manual is not allowed without prior authorization from German Pool, violators will be prosecuted.

www.germanpool.com
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