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CORDLESS VACUUM SEALER

VEM-WL15

USER MANUAL

Please read these Instructions and warranty information
carefully before use and keep them handy for future reference.
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Please register your warranty information now !
For Warranty Terms & Conditions,

please refer to the last page of this user manual.



Warnings & Safety Precautions

/D WARNING!
Read all instructions carefully before using this product.

This product Is for domestic indoor use only. If this product is used for any commercial, industrial, rental or other purposes.
product warranty will be VOIDED.

This product is not intended for use by children or persons with reduced physical, sensory or mental capabilities. or lack of
experience and knowledge. unless they have been given supervision of Instruction concerning use of this product by an
adult responsible for their safety.

Mind your children and DO NOT let children play with this product.

Cleaning and user maintenance shall not be made by children without supervision.

Check the voltage indicated on the rating label before using this product.

If the supply cord Is damaged. It must be replaced by the manufacturer, its service agent or similarly qualified persons in
order to avoid hazards.

Unplug this product from the power source before cleaning and maintenance.

Contact German Pool authorized service techniclan for repair or malntenance of this product.
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Read this User Manual before using this product.

This product Is for home use only.

This product is not applicable for liquid foods.

This product is not suitable for use by children or someone who cannot understand this product’s performance (make sure
one skilled operator oversees the use of the equipment to ensure safety).

Keep this product out of children's reach. This product is not a toy and should be stored In an area out of reach of children.
DO NOT leave this product unattended during operation process.

DO NOT touch the sealer strip immediately after complete sealing, the sealer strip is hot.

Unplug this product when It is not in use.

If any part of this product (power cord or vacuum sealer) (s defective, please DO NOT disassemble or repair this product by
yourself. For your safety, DO NOT use it anymore and please contact your dealer for repair/replacement.

This preduct is for indoor use only. DO NOT use outdoors or in a moist or a hot environment.

DO NOT use chemical solvent to clean this product. DO NOT use machine oll to lubricate this product.

Unlock the lid after each use, it prevents pressure from being applied to the sealing gasket and sealing foam.

DO NOT vacuum food with large amounts of liguids because the accessory hose cannot be rinsed out properly. Use dry cloth
or paper to soak up liquid inside the hose.

After connecting power, do not operate this product when you open the lid.



Important Tips

1. During the vacuum sealing process, small amounts of liquids, crumbs, or food particles may be pulled into the vacuum tank

in this product. To prevent such cases, follow these tips:

. For moist and juicy foods: freeze first and avoid overfilling bags.

*  For soups, sauces, and liquids: freeze first, DO NOT overfill, or just use a canister or container to put in the refrigerator.
. For powdery or fine-grained foods: DO NOT overfill, or just use a canister or container to put in the refrigerator.

2. When you are vacuum sealing items with sharp edges (dry spaghetti, silverware, etc.), protect the bag from punctures by
wrapping items in soft cushioning material, such as a paper towel. You can use a canister or container instead of a bag.

3.  Fresh fruits and vegetables are not suitable for vacuum storage at room temperature, because they have to breathe and they
release heat while breathing, which can easily expand the bag. It is recommended that such items be packed in a preservation
box and stored in the refrigerator for refrigeration.

4. ltis required to wait for 20 seconds before the next operation when proceeding with vacuum sealing/ sealing only/external
vacuum sealing. Continuous operation is not allowed in order to avoid machine overheating.



Product Structure

Main Body

1. Sealing Foam 9. Lid Release Buttons
2. Battery Indicator Lights 10. Bag Cutter

3. Manual Mode 11. Power Switch

4. Auto Mode 12 USB Port

5. Seal Only Mode 13. Air Suction Hole

6. Heating Element 14, Vacuum Hose

7. Vacuum Chamber 15. USB-C Cable

8. Bag Placement Guide




Operation Instruction

Control Panel
Long-press this button until desired vacuum state is achieved
Manual Suitable for items that need custom degree of vacuuming, such as sous-vide, fruit, bread. etc.
Mode After bag is vacuumed to satisfaction, press Seal Button to seal the bag
Button

Indicator Light lights up In green as long as button is pressed

Press this button and product automatically vacuums and seals the bag with vacuum power of
-55kPa or above

Auto Mode 2 g - ;
Button Suitable for items that need high suction force or when the vacuum bag needs to be
vacuum-sealed tightly, such as dried Chinese delicacies, dry-aged steaks. etc,
Indicator Light lights up In green when mode is In progress, and goes dark when the process is done
Seal Mode Press this button to seal bag only, bag will not be vacuumed
Button Indicator lights up in green when sealing is in progress. and goes dark when sealing is done
Battery Light up constant in green: adequate battery
1, Indicator Lights up constant in red: low battery
Lights

Blinks in red: battery needs recharging




Operation Instruction

Note:

«  Fully charge the product before Initial use. Make sure the Power switch is turned to OFF position before charging.
= When the battery is too low, Battery Indicator light will blink in red indicating a rechargs is necessary.
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1. Turn on the Power Switch, Manual/
Auto/ Seal indicator lights light up
simultaneously then go dark, and product
enters standby state.

2. Push both Lid Release Buttons 3. Press the lid down on both sides at the
simultanecusly to open the lid. then putthe ~Same time until you hear a click, indicating
open end of bag into the vacuum chamber  thatthe lid has closed properly.

and keep the bag flat,
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4. Select desired mode, the corresponding 5. Press both Lid Release Buttons
Indicator light lights up constant, the product  simultaneously to open the lid and take out
starts to vacuum and/or seal. When the the sealed bag.

process is complete, the corresponding
indicator light turns off.



Operation Instruction

{\ WARNING!

DO NOT open the lid when the green light is still on, otherwise vacuum and sealing will not be completed. Only open the
lid after the green light has turned off.

The heating element may be hot to the touch after using. DO NOT touch to avoid getting burnt.

Soups, juices or other liquid foods MUST BE frozen first before vacuum-sealing. Vacuum-sealing food in liquid state will
result in juices overflowing into the product and causing malfunction or even electric shock!

Leave enough space between food and the opening of the bag, especially for food that have sauce or liquid, in order to
ensure the liquid will not come in contact with the sealing edge.

After using continuously for 30 times, the product’s protective mechanism will kick in and the product will be inoperable
for 5 minutes.

Note:

The width of the bag must not exceed 30cm (11.8 inch).

Choose the special textured bag with sealed sides for vacuum use. General bag with smooth surface is only used for sealing.
If the open end of the bag is not laid flat into the vacuum chamber, the product will not vacuum or seal.

If the lid is not closed properly (ie. no click is heard), the product will not vacuum or seal.

There is a 20 second cooling period between each operation, this is to prevent the product from overheating. If user

presses any button within the cooling period, all indicator lights will light up simultaneously for 1 second then go dark, and
product will not operate.

Relax the lid when the product is not in use (no need to click shut). This will prolong the lifespan of the product.

If product does not receive any command in 10 minutes, all indicator lights will go dark and product enters sleep state.
Press any button to return to standby state.



Operation Instruction

Vacuum Tube

Note:

«  Vacuum canisters and vacuum containers are not included with this product.
= Vacuum tube can only be fitted onto vacuum container with a Smm diameter accessory port.

*  [|tis recommended not to et sauce or juice be sucked up into the tube, as it will be very difficult to rinse out since the tube
is very narrow.

Plug the vacuum port end into the vacuum port located on the back of the product.

Fit the accessory port end onto your vacuum canister or vacuum container.

Close the vacuum sealer's lid. The lid must be securely locked otherwise the product will not operate.
Press Manual Mode or Auto Mode to start vacuum process. After vacuuming, remove the vacuum tube .

o (I :

Accessory Vacuum
Port End Port End

BN




Operation Instruction

Bag Cutter

There is a bag cutter inserted at the back of the product for cutting vacuum bags.

Note:
= Please use a light hand when taking out the bag cutter, to avoid the cutter flicking out onto the floor.
»  Put the bag cutter back into its slot after use to prevent losing it.

L Bag Cutter

Cleaning and Maintenance

/Iy WARNING!
1. Turn off the Power Switch, unplug the USB cable and allow product to cool down completely before cleaning and
maintenance.

2. DO NOT Immerse the product or its power cord in water or other liquid.

1. The sealing foam strips may be removed and rinsed with water. The vacuum chamber and product surface may be wiped
with moist sponge or cloth.

2. DO NOT use hard brush to scrub the product in order to avoid scratching the surface, and DO NOT use any chemical
solutions such as banana oil, benzine, alcohol, gasoline or bleach etc. to clean this product.

3. Letsealing foam strips and unit body air dry completely before reuse.



Troubleshooting

Problem

Possible Cause

Problem

Product does not work
(No light comes on after
clicking close the lid)

Low battery

Recharge battery

Product or USB cable may be damaged

Check the product and cable to see if there is
any damage. If there is, discontinue use
immediately and contact German Pool
Customer Service & Repair Centre

Product does not stop
vacuuming and will not
seal

The bag has holes

Change a new bag

The end of the bag has been placed in the
vacuum chamber at a slanted angle

Put the end of bag squarely into the vacuum
chamber

Sealing foam strip is damaged. chipped,
flattened or deformed

Contact German Pool Customer Service &
Repair Centre for replacement

Product is damaged

Contact German Pool Customer Service &
Repair Centre

The bag doesn't seal
completely after
vacuuming

Product is damaged

If heating wire is not hot, the product is
damaged. Contact German Pool Customer
Service & Repair Centre for repair




Troubleshooting

Problem

Possible Cause

Problem

Part of bag does not seal

There is too much liquid in the food. It is not
recommended to vacuum food with too much liquid

There is obstruction (eg. fold, grease, liquid or
other substances) on the sealed end or
the opening of the bag

Remove the obstruction

The lid was opened before the green light
turned off

DO NOT open the lid when the green light is
still on

The bag lost its vacuumed
state after several days

The bag has small holes

Change a new bag

Vegetables and fruits release gas

This is a normal phenomenon

The bag does not
vacuum completely
in Auto Mode

User has not used the special textured bag with
sealed sides

Choose the special textured bag with sealed
sides for vacuum use

User tried to operate product within the 20
second cooling period

Wait 20 seconds between each operation

If product still does not vacuum completely
after the above criteria are checked

Unplug the power supply, wait till product has
cooled down completely then plug in and try again

The lid was opened before the green light
turned off

DO NOT open the lid when the green light is still on

Product is damaged

Contact German Pool Customer Service & Repair
Centre for repair

Sponge strip has fallen off

Push it back into its slot. If it will not stay in place, stick it with double-sided tape




Troubleshooting
(\ WARNING!

If problem persists, contact German Pool Customer Service & Repair Centre for assistance.

Technical Specification

Model VSM-WL15
Voltage DC 5V
Power 90 W

Battery Capacity 1500 mAh

Suction Pressure (Auto Mode) -55 kPa or above
Suction Pressure (Manual Mode) Oto -55 kPa
Heating Element Operating Temperature 100-130°C
Product Dimensions (H) 58 (W) 376 (D) 78 mm

Net Weight 0.79 kg

Specification is subject to change without prior notice.

If there is any inconsistency or ambiguity between the English version and the Chinese version, the Chinese version shall
prevail.

Refer to www.germanpool.com for the most update version of the user manual.
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1R g Warranty Terms & Conditions
RERUERANER RS EENEE FTEFSEAMNBEHN) - Under normal cpesations, the product will guramee a 1-year full warranty provided by German Pool
[isffective froem the date of purchase).
* This m-m—uyn..ruuuuuucm registraton rfonnalm = received by
o hin 10 darys of s L]
1) Visit our VIP App and register onling: 3) Comglete the attached Warranty Card
(Scn the OR Code on the right) and el & back 10 our Customes Sarvice
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FRAFEAESER:

1 AEREARVIPFRERES o) AZRAFEEERLE -
RRABER (WA 6N

) ME EEFRABES 2) Visit our webste and register onine: S

www. gemmanponl comy wananty AN ool oy warranty
ERNEL R . =) . B
Flese bk, will b required for any repairs. ty [ 15 Toursd 1o be napcurabe.
H Model No.© VEM-WLLS
LB Serial No. ! BRET Invoica No.
R Purchased From ! WM E W Purchese Date -
1L RS THRRRIESS - BT EaREERS - 1. Gasstomes who fel il ot
2 AP ENET R - TRARTAE: 2. Customen shoukd abways follow the cperating nstruetions. This warsnty does not apply to:

- EMIEE - W SER PR A T LR — R - labour costs far chech-up, repair, of parts and other

- EFRAR AR fE’éﬁEﬁ& Hih) - damages any and athers);

- L AT S i - - operating Tailures vssunme‘mﬂanwremwnwvonage imgenper usages, and unauthorzed installations of repeirs.
I RTAMAT - BF J-‘m“'ﬁﬂ*mﬁnﬁ- 3. This waranty s imvlid i

- MNRREEFEF (I - R WS - WA - - party; - the serial number is modifisd, damagsd ar

EEMAERT TR - semenad Trom the product
- BN R A R R EE R - the product i o Fvodified by
ar urauthonzed parts are instalisd.
4 BB RER G TR BRI R - 4. Garman Pool wil, &1 s decretion, repair o replace any dafective part.
5 EE—EENE « R ADERES - 5, This wamanty wil ba void if there is any transtar of ownership froe the origingl purchases.
\ . .

B A ds B S0 Customer Service & Repair Centre
REE hEEr China Hong Kong China Macau
AR08 P R T ) Unit B, G/F. Sunshine Kowloon Bay A 1 Andar, Mei Kui Kuong Cheong Fase 2.
SRR TR 515535 M8 5 i ARE Cargo Centre, 59 Tai Yip Street. H0.515 Avenita Do Conselheino Bora,
WEE £ 48522333629 W : repars@gemanpoolcom B 4853 2675 2609 Kowioan. Hoag Hong, ) Macau
WPL : +852 2356 5798 TN ¢ +B53 2875 2661 Tel - a5 Email- Tel - 4853 2875 2600

Fex - +E52 2366 9798 [ | +E53 2875 2661




German Pool (Hong Kong) Limited

Hong Kong, China

Room 113. Newport Centre Phase Il. 116 Ma Tau
Kok Road. Tokwawan. Kowloon. Hong Kong.

Tel: +852 2773 2888

Mainland China

8th, Xinxiang Road, Wusha Industrial Park,
Daliang, Shunde, Foshan, Guangdong
Tel:+86 757 2219 6888

Fax:+852 2765 8215 Fax:+86 757 2219 6809
.
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©AIl rights reserved. Copying, reproducing or using the contents of this manual is not allowed without prior authorization from German Pool, violators will be prosecuted.
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