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1. Safety notes A

This cable remote may only be installed and started up for the first time by an authorized technician who will be
responsible for adherance to the applicable standards and installation regulations. We cannot accept any liability
for damage and losses due to non-compliance with these instructions. Read this manual completely before starting
up the cable remote. Particularly observe the safety instructions!

Important:
Operating instructions must be observed and handed over to the user! The appliance must be discon-
nected from the mains on all phases prior to installation!

2. Description of appliance

The FXK cable remotes enables the instantaneous water heaters DEX, DSX, DCX and DBX to be comfortably con-
trolled even if the appliance is relatively inaccessible and the temperature consequently cannot be set as required.

The communication between the cable remote and the instantaneous water heater is bi-directional. Due to this
technology the data transfer is secured even under difficult installation conditions.

Note: A single FXK is used for one device only! There is no priority circuit between the cable remote and the set-
ting options at the appliance. All operation modules are coequal. Please observe that by interference of a second
user the water outlet temperature can change. The cable must be installed, sheltered and protected against exces-

sive traction.
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4 Technical data: Cable remote

Type of protection IP 24
Dimensions W122 xH79xD 35.2 mm
122 Ambient temperature 0-50°C

19

Humidity 0 - 90 %, non-condensing
® 105 ® :
! | Cable length 5m (optionally extendable < 10m)
ﬁ ﬁ Cable type LiYCY 4x 0.14mm?
(On==2) &
wmn
® ® 5. Installation
35.2 1. The transmission adapter has to be assembled inside the instantaneous water heater.

n Figure 1: Housing dimensions

Attention!
A Before assembling the transmission adapter disconnect the instantaneous water heater from the
mains supply.



5. Installation
2 Figure 2: Assembly of
transmission adapter
Installation type A:
Electric power supply

Part list vaild for both
installation types:

1. Mounting screw
Ribbon cable
Interconnection cable
Screw terminal

Cable relief

Cable lead-through,
small

oOv s WS

Installation type B:
Electric power supply

5. Installation

2. Remove the small cable lead-through (6) according to the installation type and insert the grommet.
3. Fix the transmission adapter with the mounting screw.
4. Plug the jack of the ribbon cable on the main-PCB.
5. Insert the interconnection cable through the small grommet and connect the strands as follows:
+ yellow
DA green
CL brown
- white
Shid shielding

o

Fix the cable with the tie (cable relief).

6. Installation site

The remote control should be sticked on the wall with the included hook-and-loop tape or durable double sided
adhesive tape. To position the cable remote it is furnished with a plain surface area underside.



7. Handling

The cable remote is equipped with the following functions:

1. Arrow keys

You can set the required temperature gradually to a lower or higher value using the arrow keys @ and @ . The
outlet temperature can be selected from 20°C to 60°C.

u o

Note: If temperature is set below 20 °C with arrow key @ the display shows “--" and the appliance switches off
the heating function.

2. Programme buttons

The two programme buttons ) and @ allow to quickly select the preset temperature. When pressing a pro-
gramme key, the preset temperature is selected and displayed.

The factory setting for programme (© is 35 °C and for programme @ 48 °C. You can assign your own settings for
the programme keys:

* Prolonged pressing (approx. 4 sec.) of the programme key saves the previously selected temperature. This
newly set temperature is now available to you each time you press the corresponding programme key.
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1 +852 2356 9798
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| Customer Service Centre

Hong Kong

German Pool (Hong Kong) Limited

Tel : +852 2333 6249

Fax : +852 2356 9798

Email : repairs@germanpool.com

Address : 10/F, Kowloon Godown,
1-3 Kai Hing Road, Kowloon Bay,
Kowloon , Hong Kong

Macau

German Pool (Macau) Limited

Tel : +852 2333 6249

Fax:+852 2356 9798

Email : repairs@germanpool.com
Address : 3/F, Edificio Industrial Pou Fung,

145 Rua de Francisco Xavier Pereira,

Macau

China
China Customer Service Hotline :

+86 400 830 3838
Fax : +86 0757 2336 0284
Email : repairs@germanpool.com.cn
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Please fill out the form below. This information and the purchase
invoice will be required for any repairs. Warranty will be invalid

if information provided is found to be inaccurate.

Augk | B2 | Model No. : FXK

HESEHE | 18549 | Serial No. :

BERYE | XS | Purchased From :

Z5EEE | KZ S8 | Invoice No. :

HEEHH | 93X HHA | Purchase Date :
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Warranty Terms & Conditions

Under normal operations, the water heater will receive a 2:year full warranty for domestic users and
a 1-year full warranty for commercial users provided by German Pool (effective starting from the date
of purchase).

This warranty is not valid until Customer’s registration information is returned to and
received by our Service Centre within 10 days of purchase via one of the following methods:

1) Visit our website and register online: WWw.germanpool.com/warranty

2) Complete all fields on the attached Warranty Card and mail it back to our Customer Service
Headquarters along with a photocopy of the purchase invoice (Warranty Card and invoice copy
will not be returned to Customer)

-

. Customer who fails to present original purchase invoice will be disqualified for free warranty.

N

. Customer should always follow the operating instructions. This warranty does not apply to:
- any accessories and auxiliary devices;
- damages caused by accidents of any kind (including transport and others);
- operating failures resulted by incorrect voltage, improper operations and unauthorized
installations or repairs.

w

. This warranty is invalid if:
- purchase invoice is modified unauthorized party;
- product is used for any commercial or industrial applications;
- product is repaired or modified by unauthorized personnel, or unauthorized parts are
installed;
- serial number is modified, damaged or removed from the product.

>

Regardless of warranty status, all walk-in requests for water heater repair or replacement
service at our Customer Service Centre are subject to testing and handling charges.

o

German Pool will, in its discretion, repair or replace any defective part.

o

This warranty will be void if there is any transfer of ownership from the original purchaser.

~

Hong Kong: Service area includes Hong Kong Island, Kowloon and New Territories.
Repairs in Tung Chung, Discovery Bay or other outlying islands are subject to extra
service charges.

Mainland China: Repairs in certain regions are subject to extra service charges.
Please call our China Customer Service Hotline for enquiries.
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German Pool (Hong Kong) Limited

Hong Kong, China

Room 113. Newport Centre Phase IIl. 116 Ma Tau

Kok Road. Tokwawan. Kowloon. Hong Kong.
Tel: +852 2773 2888
Fax:+852 2765 8215
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Mainland China

8th, Xinxiang Road, Wusha Industrial Park,
Daliang, Shunde, Foshan, Guangdong
Tel:+86 757 2980 8308

Fax:+86 757 2980 8318
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