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Safety Notes

e

10.
11.

12.

13.

14.

15.

16.

17.

18.

If the supply cord is damaged, it must be replaced by the manufacturer, its service
agent or similarly qualified persons in order to avoid a hazard.

The new hose-sets supplied with the appliance are to be used and that old hose-
sets should not be reused.

This washing machine is for indoor use only.

The openings must not be obstructed by a carpet.

This appliance can be used by children and persons with reduced physical,
sensory or mental capabilities or lack of experience and knowledge if they have
been given supervision or instruction concerning use of the appliance in a safe
way and understand the hazards involved

Children shall not play with the appliance. Cleaning and user maintenance shall
not be made by children without supervision. This appliance is not intended for
use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been

given supervision or instruction concerning use of the appliance by a person
responsible for their safety. Children should be supervised to ensure that they do
not play with the appliance.

Pull out its plug from the power socket before cleaning or maintenance.

Make sure that all pockets are emptied.

Sharp and rigid items such as coin, brooch, nail, screw or stone etc. may cause
serious damages to this machine.

Pull out its plug and cut off water supply after the operation.

Please check whether the water inside the drum has been drained before opening
its door. Please do not open the door if there is any water visible.

Pets and kids may climb into the machine. Check the machine before every
operation.

Glass door may be very hot during the operation. Keep kids and pets far away
from the machine during the operation.

Take care that power voltage and frequency shall be identical to those of washing
machine.

Do not use any socket with rated current less than that of washing machine.
Never pull out power plug with wet hand.

To ensure your safety, power cord plug must be inserted into an earthed three-
pole socket. Check carefully and make sure that your socket is properly and
reliably earthed.

Children should be kept away unless continuously supervised.

Packing materials may be dangerous to the kids. Please keep all packing
materials (plastic bags, foams, etc) far away from the kids.
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29.
30.

31.
32.
33.

34.
35.

Be careful of burning when washing machine drain hot washing water.

Washing machine shall not be installed in bath room or very wet rooms as well as

in the rooms with explosive or caustic gases.

Make sure that the water and electrical devices must be connected by a qualified

technician in accordance with the manufacturer's instructions and local safety

regulations.

Before operating this machine, all packages and transport bolts must be removed.

Otherwise, the washing machine may be seriously damaged while washing the

clothes.

Before washing the clothes at first time, the washing machine shall be operated in

one round of the whole procedures without the clothes inside.

The washing machine with single inlet valve only can be connected to the cold

water supply. The washing machine with double inlet valves can be connected to

the hot water and cold water supply.

Your washing machine is only for home use and is only designed for the textiles

suitable for machine washing.

Flammable and explosive or toxic solvents are forbidden. Gasoline and alcohol

etc. Shall not be used as detergents. Please only select the detergents suitable

for machine washing, especially for drum.

It is forbidden to wash carpets.

Never refill the water by hand during washing.

After the program is completed, Please wait for two minutes to open the door.

Please remember to disconnect water and power supply immediately after the

clothes are washed.

Do not climb up and sit on top cover of the machine

Do not lean against machine door.

Please do not close the door with excessive force. If it is found difficult to close

the door, please check if excessive clothes have been distributed evenly.

The household washing machine is not intended to be built-in.

Cautions during Handling Machine:

* Transport bolts shall be reinstalled to the machine by a qualified technician.

* The accumulated water shall be drained out of the machine.

¢ Handle the machine carefully. Never hold each protruded part on the
machine while lifting. Machine door can not be used as the handle during
the conveyance.
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Product Structure

Installation Instructions

GERMAN

\—— © — S RE ——

1. Detergent Container 3. Power Plug 5.  Control Panel

2. Washer Door 4.  Service Panel 6. Outlet Pipe

Accessories

Hole plug Inlet pipe C Inlet pipe H Outlet hose support
(Sold separately) (Sold separately)
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Unpack the Washing Machine

Unpack your washing machine and check if there is any damage during the transportation.

Also make sure that all the items in the attached bag are received. If there is any damage to the
washing machine during the transportation, or any item is missing, please contact the local dealer
immediately.

Dispose the Packing Materials

The packing materials of this machine may be dangerous to kids. Please dispose them properly and
avoid contact with kids. Please dispose the related packing materials according to the relevant local
regulations. Please do not throw the packing materials along with daily waste.

Remove Shipping Bolts

The shipping bolts on the back of the washing machine must be
removed before using this washing machine. Please follow the
steps below to remove the bolt:

1. Loosen all bolts with spanner and then remove them.

2.  Stop the holes with transport hole plugs.

3. Keep the transport bolts properly for future use

Select the Installation Location

Before installing the washing machine, the location characterized as follows shall be

selected:

. Rigid, dry, and level surface (if not level, please make it level with reference to the

. following figure “Adjust the Leveling Feet ")

. Avoid direct sunlight

. Sufficient ventilation

. Room temperature is above 0°C

. Keep far away from the heat resources such as coal or gas. Make sure that the washing machine
will not stand on power cord. Do not install the washing machine on the carpet floor.

Adjust Leveling Feet

1.  When positioning the washing machine, please first check
if the feet are closely attached to the cabinet. If not, please
turn them to their original positions with hand or spanner and
tighten the nuts with spanner.

2. After positioning the washing machine, press four corners on
top cover of washing machine in sequence. If the washing

machine is not stable when being pressed, the feet shall be

adjusted.
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Installation Instructions

Installation Instructions

3. Make sure the washing machine is properly placed. Use a spanner to loosen the lock nut and ro-
tate the feet by hand. Until the feet are in close contact with the floor. Hold the foot with one hand
and use the other hand to hold the nut tightly on the bottom of the washing machine.

4.  Once properly locked, press the four corners again to make sure they are properly adjusted. If the
washing machine is still unstable, steps 2 and 3 must be repeated.

5.  Place a solid cylinder (eg cans) on the top cover of the washing machine relative to the left, right,
front and rear directions. If the cylinder remains stable, the washing machine is placed flat.
Rolling, the washing machine is not placed properly. The direction of the rolling indicates that
the ground is low, then the two legs in this direction should be raised at the same time until the
washing machine is flat. Repeat steps 1 to 3 to bring the bottom feet into close contact with the
ground. Then lock the nut.

Connect Inlet Pipe

Connect the inlet pipe as indicated in the figure. For the model
which has a hot water valve, please connect the hot water vale to
the hot water tap. It will save energy automatically for some wash-

ing programs.

Install Inlet Pipe

1. Connect the elbow to tap and fasten it clockwise.

2. Connect the other end of inlet pipe to the inlet valve at the
backside of washing machine and fasten the pipe tightly

clockwise. @

(g
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Positioning the Water Pipe
The water pipe should be properly placed to prevent the floor from being damaged by water leakage.
There are two ways to place the end of the water pipe:

E@(g:]

)

1. Place it next to the sink.

Max.100cm
Max.100cm

Min.60cm

2. Connect it to the drainage pipe of the sink.

It can be drained up and down, and the installation height of the outlet pipe should not exceed 100 cm.
And the end should not be immersed in water.

If the washing machine has a water outlet support, please install it as shown below.

When installing the drainage pipe, use a rope to secure it properly.
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Installation Instructions

Water Sink

lax.100cm
& Min. 60cm

Max.100cm
Min. 60cm

If the pipe is too long, do not force it into the washing machine as this will cause abnormal noises.

Electrical Connection

When using the heating function, the maximum current flowing through the washing machine will
reach 10A. Please ensure that the power supply system (current, voltage and wire) can reach the
general load requirements of the washing machine.

Connect the power plug to a properly installed and properly grounded outlet.

Make sure that the voltage at the location of the washing machine matches the voltage indicated
on the nameplate of the washing machine.

The power plug must be matched to the outlet and the outer box must be properly and effectively
grounded.

Do not use a multi-function plug or outlet as an extension cord.

Do not connect or unplug the power plug with wet hands.

Hold the plug tightly when connecting and unplugging the power plug. Do not pull the power plug
hard.

Please protect the power cord properly. The power cord should be secure and not tripped over to
objects or objects to prevent damage. The power plug should be easily plugged into the outlet and
special attention should be paid to the location of the outlet.

If the cord is damaged or shows signs of damage, please contact the Customer Service Center for
replacement.

A Warning:

1.

This washing machine must be properly grounded. If any short circuit occurs, grounding can
reduce the risk of electric shock. The washing machine is equipped with wires, including an elec-
trical plug and a grounding edge at the ground.

The circuit that operates the washing machine should be separated from the circuit of other elec-
trical appliances, otherwise the power protection device may trip or the fuse may blow.
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Control Panel

N

1 2
WSR-2714
Baby Care o> vj
waxm v T\
Sportswear 77
e O
Synthetics A
BEMETS
e 2 — ~— 8 R | |
- ON/JOFF Delay[Start ~ Spin $peed  Tempdrature ~ Start/Pause
N ) EcoWash wh ) (2 9 e s
= MR B Ysec F3hsec
oM 0. 7kg 1400rpm
3 4 5 6 7
Program Dial 4. Delay Start Key 7.  Start/Pause Key
Display Panel 5. Spin Speed Key
Power ON/OFF key 6. Temperature Key
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Control Panel

Program Dial Function

There are a total of 16 optional cleaning functions on the program dial.

Operating Precautions

Washer Function

Adjustable Temperatures

@ Cotton Intensive

20°C, 30°C, 40°C, 60°C, 90°C, Cold Water

CTIRRY | Cotton 60°C 60°C

TTEGHY | Cotton 40°C 40°C

TTERRY | Cotton 20°C 20°C

(N | Quick:15 min 20°C, 30°C, 40°C, Cold Water

Eco Wash 20°C, 30°C, 40°C, Cold Water
Rinse & Spin Cold Water
Spin Cold Water
Drain /
Wool 20°C, 30°C, 40°C, Cold Water
Delicates 20°C, 30°%C, Cold Water

Mixed Fabrics

20°C, 30°C, 40°C, Cold Water

313|831 183 1% | |<|©|0T B

Synthetics 20°C, 30C, 40°C, 60 °C
Sportswear 20°C, 30°C, 40°C, Cold Water
Baby Care 20°C, 30C, 40°C, 60 °C, 90°C, Cold Water
My Cycle Customized
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Operating Precautions

d Please read this method carefully to avoid washing machine malfunction and clothing damage.

. Be aware of which types of clothing will fade during initial wash.

d Use a white towel dampened with laundry detergent to clean the invisible corners of the garment,
and then check that the towel is stained with the original color of the garment.

d Separate the dark and light coloured clothing, or any garments that fade easily.

d For stains on sleeves, collars and pockets, use a laundry detergent and brush gently with a brush.
Finally, put them into the washing machine to achieve a better cleaning effect.

d For clothing that is susceptible to temperature, it should be cleaned according to the require-
ments on the clothing label, otherwise it may cause discoloration or distortion.

d Do not leave the laundry to be washed in the washing machine for too long, otherwise it may be
moldy and stained. Therefore, please wash your clothes accordingly.

d If it is not cleaned according to the cleaning temperature specified on the clothing label, the cloth-
ing may be discolored or distorted.

Clothing that Cannot Be Washed in a Washing Machine

d Clothing that may be deformed by water immersion includes ties, vests, western clothes, coats,
etc., if immersed in water, it may shrink significantly.

d Blended synthetic fibers are not suitable for washing with a washing machine.

. Wrinkled clothing, embossed clothing, resin-based clothing, etc., may be deformed when im-
mersed in water.

d Among the cotton and wool clothing, easily distorted clothing includes wrinkled silk products, fur
products and fur decorations.

d Clothing with decorations, long dresses and traditional costumes are products that are easily
discolored.

d Do not wash clothing without the clothing label and cleaning instructions.

. Do not wash clothing that is contaminated with chemicals such as gasoline, petroleum, benzene,
paint thinner or alcohol.

d This washing machine is not washable with waterproof materials (ski suits, picnic mats, curtains,
etc.).

. It is not recommended to clean fiber products that are difficult to absorb, such as waterproof
mats and clothing, picnic mats, raincoats, umbrellas, ski clothes, car covers, sleeping bags, etc.,
otherwise it will cause splashing or abnormal vibration, create danger, and pass water. Drainage
can also be affected.

Laundry Detergent Precautions

d Please select “low bubbles” laundry detergent, washing powder, or special for drum washing ma-
chine according to the type of fabric (cotton, synthetic fiber, soft clothing and wool clothing), color,
cleaning temperature, degree of soiling and form. Washing powder, otherwise it may produce
excessive foam and overflow the laundry detergent container, which may cause accidents.
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Operating Precautions

Operating Precautions

Bleach may damage clothing, so it is recommended to use as little as possible.

Washing powder is easy to leave residue on the clothes, causing bad odor, so it should be thor-
oughly rinsed.

If there are excess amounts of laundry detergent or the water temperature is too low, the laundry
detergent may not be completely dissolved, so it may remain on clothes, water pipes and washing
machines.

Pay attention to the weight of the clothes, the degree of soiling, and the manufacturer’s recom-
mendations.

Place laundry detergents and additives in a safe and dry place that is not accessible to children.
Please use powdered or liquid laundry detergent. If soap is used, soap residue may get stuck in
the gaps in the clothes.

Check the Clothes that Need to Be Cleaned

Remove the items from your pocket.

Check the pockets of the clothes to be cleaned and take out hard objects such as coins, other-

wise the washing machine may be damaged or an abnormal problem may occur.

Clothing should be sorted first and then placed in the washing machine. They can be classified

according to the following characteristics:

a. a.Symbols on the clothing care label: The clothing to be cleaned are cotton, blended fiber,
synthetic fiber, silk, wool and rayon.

b.  b. Color: should distinguish between white and colored clothing. All new colored clothing
should be cleaned separately.

c. c. Size: Washing clothes of different sizes together, the cleaning effect will be better.
d. Softness: Soft clothing should be cleaned separately. For new pure wool fabrics, curtains
and silk garments, a soft material cleaning program should be selected. Please check the
labels on all the clothes you want to clean.

For curtains with hooks, remove the hooks before cleaning.

The decorations on the clothes may damage the washing machine. If there are buttons or embroi-

dery on the clothes, turn the clothes over and clean.

Handling of fastening devices such as zippers: The zipper should be pulled up and the buttons or

hooks should be fixed. Loose sashes or ribbons should be tied together.

It is recommended to place the zipped or button-fastened laundry bag to prevent the bust wire

from falling into the drum and damaging the washing machine.

Extra-fine fabrics such as lace curtains, straight coats, small items (socks, handkerchiefs, ties,

etc.) should be placed in a laundry bag before cleaning.

When cleaning a single large and heavy piece of clothing, such as a thick pile of thick towels,

jeans, a jacket with a filler, etc., it may be easy to create a large centrifugal force, and the alarm

sounds due to excessive imbalance. Therefore, it is recommended to add one or two pieces of

clothing to clean together, and the drainage will be smoother.

Remove dust, dirt and pet hair from clothing before cleaning.
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If dust, dirt and clothing are rubbed onto the machine, it may damage the clothes and detract
from the laundry.

To protect baby’s skin, baby items (baby clothes and towels) should be cleaned separately. If
cleaned with adult clothing, ensure thorough water and cleansing, leaving no residual laundry
detergent.

It is recommended to first clean the smudged parts such as white socks, collars and sleeves by
hand and then put them into the washing machine for better cleaning results.

Clothing that is easy to fluff should be turned over and washed, and should be separated from
other clothing, otherwise other clothing may be stained with dust and thread.

Black clothing is best cleaned separately from cotton clothing, because if they are cleaned to-
gether, they are easily stained with other colored threads.

The Weight of the Laundry

Do not place too much clothing, as it may affect the cleaning effect. Please use the following table to

determine the laundry weight that the washing machine can withstand.

Fiber type Maximum load
Cotton 7.0 kg
Synthetic Fiber 3.5kg
Wool 2.0 kg
Fine clothing 2.5kg

Precautions During Drainage

Drainage of general clothing:

The water for washing clothes is discharged through the drain.

Drainage of waterproof clothing and fiber products:

Under normal laundry and drainage conditions, the water from waterproof clothing and fiber
products cannot be discharged, and the washing water must be collected in the same direction in
order to avoid the washer from moving.

Defoam function:

When there is too much detergent, it will produce excessive foam, which will affect the effect of
washing and water. The laundry program automatically checks and automatically adds a defoam-
ing procedure to remove the foam when too much foam is detected, and reminds the user to
reduce the laundry detergent the next time a similar cleaning is performed.
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Operating Instructions

Operating Instructions

First Time Using the Washing Machine

Before washing clothes for the first time, let the washing machine run the entire
program once without putting in the clothes.

1.
2.

3.
4.

Laundry Detergent Containers
The laundry detergent container is divided into three compartments: \/l
I: pre-wash detergent or washing powder (if needed)

Il: Main wash detergent, softener, pre-dip, bleach or decontamination
products

%: special additives, such as fiber softeners or tackifier (if needed) I %

Watch the video clip

Connect the power and water sources.
Put the laundry detergent in the laundry detergent container and close the

laundry detergent container.

Press the Power ON/OFF key.
Press the Start/Pause key.

For viscous laundry detergents or additives, it is recommended

to dissolve them in water before injecting the detergent con-
tainer to prevent the inlet of the detergent container from being blocked and overflowing during
water injection.

Please select the appropriate detergent type for various cleaning temperatures to achieve the
best cleaning results and save water and electricity.

Using the Washing Machine

1.

Connect the power supply and make sure the water pipes are properly connected, then fully open
the faucet.

Put the laundry to be washed in the washing machine and add detergent and tackifier to the
laundry detergent container.

Press the power button to start the washing machine and select the appropriate program and
function, then press the Start/Pause key to start the machine.

Choose a Laundry Program
Please select the appropriate laundry program according to the type, quantity and dirtiness of the

clothes and the following cleaning thermometer.

Clothing type

Recommended cleaning temperature

Severely soiled, white cotton or linen (eg coffee tablecloths,
tablecloths, towels, sheets)

90°C

Moderately dirty, tinted and possibly slightly faded linen, cot-
ton and synthetic fabrics (eg shirts, pajamas); slightly dirty, 60°C
white, pure linen (eg underwear)

Lightly dirty products (such as synthetic or wool products)

40°C ~ 30°C ~ 20°C or Cold Water
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Turn the program dial to select the appropriate program for the type of clothing.

Select the appropriate water temperature, the higher the water temperature the greater the power
consumption.

Select the appropriate rate of spin. The higher the rotation speed, the dryer the clothes will be,
but the noise will also become larger. The surface of the slender clothes will wrinkle, and the
service life of the washing machine will be shortened.

To protect your clothing, choose a lower spin speed for your fine clothing. The main cleaning program

depends on the clothes to be cleaned. You can select the program according to the following instruc-

tions:

My Cycle: Press and hold the dehydration speed button for 3 seconds, My Cycle will remember
your personalization settings, and you can select My Cycle for the next laundry.

Cotton 60°C/40°C/20°C: This program is suitable for cleaning clothes that can be cleaned daily.
The laundry time is long and the cycle is quite strong. It is recommended to use this program to
clean everyday cotton products such as sheets, duvet covers, pillowcases, underwear and more.
Cotton Intensive: This program adds extra cleaning time for better cleaning results. For infants or
skin allergies, it is recommended to use this program for cleaning.

Quick: 15min: This program is suitable for quickly cleaning small quantities of clothing that are
not too dirty.

Eco Wash: Use a energy-saving washing mode to clean a small amount of clothing, and the maxi-
mum water temperature will be set to 40 ° C or below to save energy.

Wool: This program is suitable for washing wool garments with the label “machine wash”. Please
select the appropriate water temperature according to the label on the clothes. In addition, ap-
propriate laundry detergents should be selected for wool clothing.

Synthetics: This program is suitable for cleaning synthetic fabrics and fairly slender clothing. The
cleaning time is shorter than that of cotton clothing, and the cleaning power is milder. This pro-
gram is recommended for cleaning shirts, outerwear, blended clothing, curtains or lace products.
When washing knitted garments, the amount of laundry detergent should be reduced because
the textile construction of the garment is loose and therefore foams easily.

Delicates: This program is suitable for cleaning very fine clothing and clothing that needs to be
gently cleaned. Compared to the Synthetics program, the cleaning power is gentler and the rota-
tion speed is lower.

Mixed Fabrics: This program is suitable for cleaning difficult laundry items that require more time
and effort. It is suitable for everyday cotton products such as bed sheets, chained clothing, pil-
lowcases, bathrobes and underwear.

Sportswear: This program is suitable for cleaning sports clothes.

Baby Care: This program is suitable for cleaning baby clothes. It takes a long time to make the
baby’s clothes cleaner and the water effect is better to protect the baby’s skin.

Spin: Before spin, drain soapy water or water is drained.

Drain: Program that drains water
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Operating Instructions

Delay Start Function

Press the delay start key to set the delay start time, the time can be set to 0-24 hours.

Set the delay to start:

1. Choose a laundry program.

2. Press the Delay Start key to select the time.

3. Press the Start/Pause key to confirm.

Cancel the delay start:

To cancel the delayed start, press and hold the delayed start button until the time becomes O hours
before the program starts.

If the program has started, press the Start/Pause button to cancel the program.

During the operation of the washing machine, if there is a power failure, the washing machine will au-
tomatically store the program of your choice. When the power is turned back on, press the start/pause
key and the washing machine will continue the remaining time of the program.

Child Lock Function

In order to prevent children from operating incorrectly during the laundry process and the laundry
program does not work properly, you can choose to activate the child lock function. After the lock, in
addition to the power switch key, all other function keys are suspended. If the power is turned on, the
washing machine will shut down. The washing machine will remember the child lock function and the
program before turning off the power. When the machine is turned on again, the washing machine will
continue to execute the program.

Locking: While the program is running, press the delay start key and the spin speed button for 3 sec-
onds at the same time, the alarm will beep once, and the start/pause key and the program dial will be
locked.

Unlock: After locking, press the delay start key and the spin speed key for 3 seconds at the same time,
the alarm will beep and then unlock. The child lock will also be unlocked after the power is turned off.
When all programs are completed, the child lock function will be cancelled.

Alarm Bell Function

Turn off the alarm function: After starting the washing machine, press and hold the spin speed key for
3 seconds, you will hear a click and the alarm will turn off. If the bell function is turned off, the bell will
not sound unless it is reset again.

Resume the alarm function: You should press the spin speed key for 3 seconds again to resume the
alarm. Your settings will be maintained until the next reset.
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Operating Instructions

Program chart

Program Load Preset Temperature Preset Time Preset Speed
description (kg) (C) (minutes) (rpm)
@ Cotton Intensive 70 40 1:58 1000
ﬁ Cotton 60°C 7.0 60 3:36 1400
ﬁ Cotton 40°C 7.0 40 3:31 1400
ﬁ Cotton 20°C 7.0 20 1:13 1000
CTN
Quick: 15 min 2.0 Cold 0:15 800
S\ Eco Wash 20 30 1:06 800
=
5 Rinse & Spin 7.0 - 0:31 1000
r Baby Care 7.0 60 1:39 1000
T&) Sportswear 3.5 40 1:19 800
/N | Synthetics 35 40 1:33 1200
[/'\i&j Mixed Fabrics 7.0 40 1:13 1000
))f Delicates 2.5 30 1:00 600
& Wool 2.0 40 1:06 400
\:Ij Drain - - 0:01 0
© Spin 7.0 - 0:12 1000
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Operating Instructions

Care and Maintenance

Clothing Care Label

Hand wash

Not machine washable

Washing includes

perature 150°C

X
\ae) machine wash and 7 Not washable
hand wash
O Dry clean Q{ﬁ Do not dry clean
Q Warm dry cleaning o}ﬁ) Do not wring out
A A Bleach & 2@3 Do not bleach
@ Machine dry @ Do not machine dry
—\ Ironing ﬁ Do not iron
—\ Steam iron = Cloth ironing
Medium temperature
A and maximum tem- (17T Dry after washing

0 o7

Hang dry

4 7

Hang in the shade
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Cleaning the Washing Machine Exterior

Warning:
Unplug the power cord or turn off the power and turn off the faucet before starting cleaning or
maintenance.
After using the washing machine, unplug the power cord and close the washing machine door to
avoid danger to children.
Do not use solvents to prevent damage to the washing machine and to prevent the generation of
toxic gases or explosions.
Do not use a sprinkler to clean the washing machine.
Do not use detergents containing chloroxylenol to clean the washing machine.

Watch the video clip

Proper maintenance of the washing machine can extend its service life. A
diluted non-corrosive neutral detergent can be used to clean the surface of
the washing machine when needed.

If the water overflows, wipe it off with a damp cloth immediately.

Sharp objects must not touch the washing machine exterior.

Do not use formic acid and its diluted solvents or similar products for cleaning.

Cleaning the Washing Machine Drum

If metal objects leave rust in the drum, clean them immediately with a chlorine-free detergent.

Do not use steel wool to clean.

Handling a Frozen Washing Machine

When the temperature drops below O °C, the washing machine will freeze, then you can:

IS A

Turn off the power to the washing machine.

Rinse the faucet with warm water to allow the inlet pipe to relax.

Remove the inlet pipe and immerse it in warm water.

Inject warm water into the washing drum and wait for 10 minutes.

Reconnect the inlet pipe to the faucet and check that the water inlet and outlet are normal.

When reusing the washing machine, make sure that the ambient temperature is above 0 °C.
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Care and Maintenance

Care and Maintenance

Cleaning the Washing Machine Exterior

. Proper maintenance of the washing machine can extend its service life. A diluted non-corrosive
neutral detergent can be used to clean the surface of the washing machine when needed.

. If the water overflows, wipe it off with a damp cloth immediately.

. Sharp objects must not touch the washing machine exterior.

. Do not use formic acid and its diluted solvents or similar products for cleaning.

Cleaning the Washing Machine Drum
. If metal objects leave rust in the drum, clean them immediately with a chlorine-free detergent.

. Do not use steel wool to clean.

Handling a Frozen Washing Machine
When the temperature drops below O °C, the washing machine will freeze, then you can:
Turn off the power to the washing machine.

Rinse the faucet with warm water to allow the inlet pipe to relax.

1

2

3. Remove the inlet pipe and immerse it in warm water.

4 Inject warm water into the washing drum and wait for 10 minutes.

5 Reconnect the inlet pipe to the faucet and check that the water inlet and outlet are normal.
6

When reusing the washing machine, make sure that the ambient temperature is above 0 °C.

Prevent Washing Machine From Freezing

If your washing machine is placed in a room that is prone to frost, drain the remaining water from the

drain and inlet pipes to prevent frost formation.

1. Turn off the faucet.

2. Loosen the inlet pipe from the faucet and place the end into the container.

3. Inaddition to “laundry” and “drainage”, please start any other program. If there is water in the
inlet pipe, let the water drain for about 40 seconds.

4. Reconnect the inlet pipe to the faucet.

A Warning: To avoid burns, wait until the hot water in the washing machine has cooled down.
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Cleaning the Detergent Container and the Groove
1. Press the arrow position on the soft cover of the laundry detergent box.
2.  Lift the clip and remove the soft cover, then rinse all the grooves with water.

3. Replace the soft cover and replace the detergent box.

Cleaning the Faucet Filter =

When the faucet is turned on, there is no water flowing into the washing ‘

machine or the amount of water is insufficient, that is, the inlet water g

filter should be cleaned. ‘

1.  Turn off the faucet. 4 )
| I 4.

2. In addition to “cleaning” or “drain”, please select any other ]

program.
Press the Start/Pause button to keep the program running for about 40 seconds.
Remove the inlet pipe from the faucet.

Clean the faucet filter with water.

o o &> w

Reconnect the inlet pipe.

Cleaning the washing machine filter

1. Loosen the inlet pipe from the
back of the washing machine.

2. Use long nose pliers to remove
the filter from the washing

machine and reinstall it after

washing.

Reconnect the inlet pipe.
Turn on the faucet and make sure there are no leaks.

Turn off the faucet.

A Note: In general, the faucet filter should be cleaned first, followed by the washing machine filter.

If only the washer filter is cleaned, repeat steps 1-3 of the faucet filter.
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Care and Maintenance

Clean Drainage Pump

The drainage pump can filter yarn and small foreign objects that is produced when washing clothes.
Regular cleaning of the drain pump filter ensures that the washing machine is functioning properly.
The filter must be checked and cleaned regularly according to the degree of contamination in the wash-
ing machine and the frequency of the washing machine.

If the washing machine cannot be emptied or rotated, the drain pump should be checked. If the drain
pump is blocked by pins, coins, etc., the washing machine will emit abnormal noise during drainage.
Please clean the drain pump as follows:

1.  Turn off the power to the washing machine.

2 If necessary, wait until the water has cooled.

3. Open the service panel and place a container next to it to collect the spilled water.

4 When no water continues to flow, loosen the pump cover and remove the pump cover. When

removing the pump cover, be sure to put a piece of cloth nearby to absorb the spilled water.

o

Rotate the impeller of the pump to remove any foreign matter from it.
Tighten the pump cover.

Cover the service panel.

Open the service panel  Loosen the pump cover Tightening the pump cover Cover the service panel

AWarning :

When the washing machine is in use, depending on the program selected, there may be hot water in
the pump. Do not remove the pump cover during the laundry cycle. Be sure to wait until the washing
machine has completed the entire cycle and empty it before removing the pump cover.

When reinstalling the pump cover, make sure that the pump cover is securely fastened to prevent water
leakage or contact with children.

First use a drain pump to drain, then open the drain pump to remove foreign matter from the drain
pump filter.

Be careful if the drained water is hot.
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Troubleshooting

Problem Cause Possible Solution

The wash- Check that the washing machine door is

ing machine closed.

could not be Check that the power plug is plugged in.

started Check that the faucet is turned on.
Check if the start/pause button has been
pressed.
Check if the power switch has been
pressed o

The washing The safety protection design of the | Cut the power.

machine door | washing machine is working.

cannot be

opened

Heating failure

The NTC is damaged and the heat-
ing tube is old.

The clothes can be washed normally.

If you are unable to use hot water for laundry,
please contact Customer Service and Repair
Center.

Leaking water

The connection between the

inlet or outlet pipe and the faucet
or washing machine is not fast
enough.

The drain pipe in the room was
blocked.

Check and tighten the hose.
Clean the outlet pipe and seek professional
maintenance if necessary.

There is a connection problem with
the wires.

Water over- The inlet pipe is not tight. The Secure the inlet pipe.

flows from outlet pipe leaks. Replace the drain.

the bottom of

the washing

machine

Indicator or The power is cut off. Check that the power is off and plug it in
display is There is a problem with the PC properly.

not lit board. If you cannot solve it, please contact cus-

tomer service and repair center.

Laundry deter-
gent remains
in the laundry
detergent

container

The washing powder became wet
and agglomerated.

Clean and dry the laundry detergent box.
Use a liquid laundry detergent or a special
detergent for the drum.
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Troubleshooting Specifications

Model WSR-2714

Problem Cause Possible Solution

Max Load ( Dry Clothes ) 7.0 kg

Cleaning The clothes are too dirty. Choose the appropriate program.

effect is not The detergent dose is not enough. Add an appropriate amount of laundry de- 0.05MPa~1MPa

Water Pressure

ideal tergent according to the instructions on the Voltage/Frequency 220-240V~ 50 Hz

laundry detergent package.

Power (Max) 2,000 W

Abpormgl Check if the fixing bqlts are remoyeq. Product Dimensions (H) 850 (W) 595 (D) 495 mm
noise, big Check that the washing machine is installed -
vibration on a hard, flat floor. Net Weight 61kg
Check the inside of the washing machine for
f f . Specifications are subject to change without prior notice.
hair C|IDS or metal ObJeCtS. ) . If there is any inconsistency or ambiguity between the English version and the Chinese version, the English version shall prevail. Refer to
Check that the feet of the WaShmg machine www.germanpool.com for the most up-to-date version of the Operating Instructions.
are flat.
Product Disposal:
Do not dispose of discarded electrical appliances with domestic waste, and avoid
Display | Description Reason Possible Solution harmful toxic substances that penetrate into the food chain and affect health. In
E30 Door lock problem The washing machine door is | Restart after closing the order to protect the health of you and others, and maintain a good living environ-

not closed

washing machine door

ment, please contact the professional recycling department to deal with!

E10 There is a problem with wa- The faucet is not open or the | Turn on the faucet or wait
ter injection during washing water flow is too slow. until the water supply
(water injection time is more | The faucet filter is blocked. returns to normal. _
than 7 minutes) The inlet pipe is twisted. Check the faucet filter.
Unable to supply water. Straighten the inlet pipe.
Check the other taps in
the room.
E21 There is a problem with The drain is blocked or Clean and straighten the

drainage twisted. drain.
The drain pump is blocked.

If you have any other questions or problems that cannot be resolved, please contact Customer Service
and Repair Center.
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7 ; _
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7 . ; _
BBEKRYA0TC 7.0 40 3:31 1400
BERY20°C 7.0 20 1:13 1000
N 157 8 PR ik 2.0 B IK 0:15 800
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R B&ERR Warranty Terms & Conditions

/=
?ﬁ 1’11j %E 4‘% IR B AR S R AT E SR T =G A Under normal operations, the product will gurantee a 1-year full
o "E’j 2 == = warranty provided by German Pool (effective from the date of
(BB HEE) - purchase).
ﬁﬁ WSR-2714 * ERBMEEETIRAN UTER—EARAAANT * This warranty is not valid until customer registration information
%ﬁﬁ%%i ( ﬁiZ\Z% ) 7.0 kg EDER . REFESERLEY: is received by our Service Centre within 10 days of purchase
. - via one of the following means:

IKEE 0.05MPa~1MPa 1) BEARNTHEEANZ 1) Visit our website and register E
E RS 220-240V-~ 50 Hz RAETRMS °”"”eg: oy {

= www.germanpool.com/ N CeananeooLcom -
IHE (&K) 2,000 W warranty warranty
ERR (H) 850 (W) 595 (D) 495 mm 2) Complete all the fields on the

= 2) MZRABRE
FE 61 kg FHEFEANT o

attached Warranty Card and
mail it back to our Customer
Service Centre.

BRI RN ERE - MARBITEA
FRECSTRAING N » — B R A 2 o
AEREAFFEL www.germanpool.com #8_ERRAERETARA

BEEZLTRBIEREABZE—HHRE - UEEBRZEER - AR RECTAERVATERER - TRIRERAKSEX
Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be
invalidated if information provided is found to be inaccurate.

#UgE Model No. : WSR-2714
EHDFI,EE 5 5= 5 Serial No. : R ITHERE Invoice No. :
BEZEHY %E%%E%x%%ﬁﬁéi/ﬁi\jt&%%ﬂﬁﬁ ’ ﬁ%ﬁ%ﬁr@ggéﬁ]\iﬂ?ﬂ< % 5 B9 Purchased From : i 5 HHA Purchase Date :
EANRYIERZEMEEER - HIREAOHMARE  EERFLERE  FHES
%@Hﬁl%ﬁ F%&E&fﬁ ! 1. RBEERBERE AL » BRNEREHBIRIE 1. Customer who fails to present original purchase invoice will
not be eligible for free warranty service.
2. P FEAIRER A ERIIENERIE - ARBIABIE: 2. Customer should always follow the operating

instructions. This warranty does not apply to:
- labour costs for on-site installation, check-up, repair,

- EF%RE S 185R MBS AR

—UE@mER; replacement of parts and other transportation costs;
R Nl L 22 o\ S 1o o S T H ) - damages caused by accidents of any kind (including
_ 3{9:, \Aj%,@jb}\?i:jzﬁ"]?gi; (E%@ﬁgu&,\{ﬂl), material transfer and others);
- BREATRNE « MIEiIEE MR G2 E A - operating failures resulting from applying incorrect voltage,
Sms improper usage, and unauthorized installations
MRS B8 or repairs.
3 ATINERT - FP 2 RAERIE I, 8.Thiswarantyisinalia f: oried
. N X - the purchase invoice is modified by an unauthorized party;
- BERZEEMIERAIZMIK ; - the product is used for any commercial or industrial purposes;
_ B EETe XS TXRS - the produlct is repairhed orgnodified by una:.lltréorized
i N o N . personnel, or unauthorized parts are installed;
- ERAIER A Bl A BRSNS AR A 5 - the serial number is modified, damaged or removed from
- WS RIARIE R 2R ~ BEESMIER - the product.

4. German Pool will, at its discretion, repair or replace any

P.50

4. BAEAEREGENE R H BRI -
5. EMm— SR - RRMEMBIREER -

=P BRI MAEB L
hEE FRERP

BV REE N -35R SERPIER RIS 14555
BEER1012 HETHAE3ME
i +8522333 6249 i : +853 2875 2699
{8 : +852 2356 9798 {8 : +853 2875 2661

L : repairs@germanpool.com

OBAREBLERA ‘ This warranty is valid only in Hong Kong and Macau

defective part.

5. This warranty will be void if there is any transfer of
ownership from the original purchaser.

Customer Service & Repair Centre

Hong Kong, China Macau, China

10/F, Kowloon Godown 3/F, Edificio Industrial Pou Fung,

1-3 Kai Hing Road, Kowloon Bay, 145 Rua de Francisco Xavier Pereira,
Kowloon, Hong Kong Macau

Tel : +8522333 6249 Tel : +8532875 2699

Fax : +8522356 9798 Fax : +8532875 2661
Email : repairs@germanpool.com




GERMAN

POOL

German Pool (Hong Kong) Limited

Hong Kong, China Mainland China Macau, China
Room 113, Newport Centre Phase Il, 116 Ma Tau 8th, Xinxiang Road, Wusha Industrial Park, 3/F, Edificio Industrial Pou Fung,
Kok Road, Tokwawan, Kowloon, Hong Kong Daliang, Shunde, Foshan, Guangdong 145 Rua de Francisco Xavier Pereira, Macau
Tel: +852 2773 2888 Tel:+86 757 2980 8308 Tel:+853 2875 2699
Fax:+852 2765 8215 Fax:+86 757 2980 8318 Fax:+853 2875 2661
B HoG KonG
cEo fr & &
Fi 1
- 207 s LR ERNE

E# (S MARK) HEERETR CEOFASIMANK FHEEEGHE BEIERE RAEE EEPNEE FEHEEEZRNR & (Q%) HONG KONG TOP BRAND TEN YEAR

=20 ABENBR HEERERE  BEREAR EERBRE 'ACHIEVEMENT AWARD

©All rights reserved. Copying, reproducing or using the contents of this manual is not allowed without prior authorization from German Pool, violators will be prosecuted.

www.germanpool.com WSR-2714-M-20(2.1)



