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Please read these instructions and warranty information carefully
before use and keep them handy for future reference.
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{EFHRIZE %] BEFORE USE

- RETEWN/R AR ANEST

Installation must be conducted by a licensed technician

- RERERARBESEBIMFTRNT > DIRGEANBREX T8
Do not install unit near the TV set or radio in order to avoid disturbance of video or sound
- MBRECR[METRAMNIT  /n/BHE RRBEBNZ SR SRS -
A EAAEMEERES RREHA
In salt fields, coastal areas, thermal spring regions or places polluted by sulphurous gas,
please consult your local seller before use

- RRBIVNZEAEAREIRZMRIERIRAIHTT

Av0|d places with possible flammable gas leakage

- RRBIZDTEESENARNG A EERET AT

Av0|d places near heat sources or direct sunlight

- BRRRKRRAKERZZZERBTINHT

Avoid places where it is easy for children to touch

HEEK POWER REQUIREMENT

FETEINZE Rated Voltage

# Approx. 220-240 V
BEERBE  BREESESIRIINEES) » MR T RSRR

If voltage is too high, the compressor would vibrate violently. It would damage the refrigerating system

EEI& Electric Circuit
- WBFE R RIERE

A special socket must be used

- PIDfEFBRIVEIRR

Do not use longer power cords

- PIDEE MBI E R - LU RSIREES

Do not share a same socket with other electric appliances to avoid causing a fire

- B WA SRR

Circuit must be reliably grounded

- WRRERENEREE TERFE

Operate unit within correct voltage range

EEHh4R Earth Wire oD

|l
TDELI T 5 H24h

Do not connect earth wire to following places:

JKE& Water Pipe % fE Gas Pipe
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EE mnfatE PRODUCT STRUCTURE

I. E# Main body

4h4g Casing

\]

Zegg, H [##% Air Outlet Louver

He¥

FAJEAY Air Filter

ze A A& Air Intake Grille

GERMAN
PoOL

R{EMEHMR Control Panel

ZER AL BEEE Air Vent

\

IR

2

LTI

\

1. 21EE4R Control Panel

EPe A gEEIK 2R Remote Control Signal Receiver

i N A #E7s Temp/Time Display
p
[ B{Em ] 357 /& COOLING Indicator 2 ’ l I C
COOL/DRY __’o ’__l hr
-

FEIFERRRE
Manual On/Off Button

p
EMERGENCY }
AN

Wireless

Remote Control

~
/
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= mf&ts PRODUCT STRUCTURE

1. #E4RiZ2I%E22 Wireless Remote Control

A EEIREE AUTO Mode R Ea#Anes Display Screen
% RSHRAE COOL Mode HRSIRBEFTEENGEE

& HRYRAE DRY Mode Displays message and unit status
JRAINIR

& IXEARAE FAN Mode
BIBARRE (REARAER) !

SLEEP ## (REBRARRE) SLEEP Button
R BEIRARAE - B — R KRR R RS

Press to switch on or off SLEEP mode

HEAT Mode (Dual Type models only)

MODE ## (#%3i##£) MODE Button

[

EORIE MODE 8 » AT R N BOR B b 5O ik )
Press this button to select mode in following order: A= Y °cC T-ON ﬂ% (Eﬂﬁﬁﬁ%) T-ON Button

ERARET » AR EEFRMER - 8ik—
g ERRRRE LA 05 N o TR
B

When operation is off, press this button to set
switch on time (max. 24 hours). Increase 0.5
hour by each press:

0~24/\BF Hours—_l
BUEER: Cancel Timer

h—%—6
b s

FAN $# (%) FAN Button

Press to change fan speed in the following order:

TEMP §# ( () & (9 E)

TEMP Buttons (

F>AUT0 = =>1 | H“.T

SH—R (0) WERE LA - B
RERE TR -
7 - 0 3 BRT - TRE16T - 30°CR

EERE

SWING ## (}21g3X[E) SWING Button

BRERERE BER-—ENAEETAGIRE
Biz—RAIELLEE

When pressed, the louvers start to swing left and
right automatically; louvers stop when re-pressed

SET TEMP increases by 1°C when button is
pressed once and decreases by 1°C when
button is pressed.

In :¢I¢: , & ,3¥modes, SET TEMP. can be adjusted
between 16°C and 30°C

CON/OFF )

T-OFF $#2 (ERFREAME) T-OFF Button
TERTMOR B AT R RSB IAS R - R — i

RSB REFHO.5 N o B RSB | GERMAN ON/OFF §2 (Bf) ON/OFF Button
During operation, press this button to set switch off L poot
time (max. 24 hours). Increase 0.5 hour by each press: RIIRE - S RMEFISEE > BiR—X > &
0-24/\85 Hours N— SIEE R
Press to turn on or shut down the unit

BUH ER: Cancel Timer

A ;¥ = Caution!

- FERIE 2R B (S IR 2 B JR FE i )
Make sure there is no obstruction between remote control and signal receiver on the unit

- B ERRNEERE R Z 10K A

Remote control signals can be transmitted within 10 m distance

- PRI AR N B R % SR BB =

Do not drop or throw remote control

- DIDEEMRERANERERA « BAESNENREE

Keep remote control away from any liquid, direct sunlight or heat sources
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ZZ4c INSTALLATION

ZEERI;EE Notice
- RREE B ANEE T ERYBERS » DG EEE

There should not be any obstacles surrounding the unit

KRILLAHARN RS R

Installatlon cutout hole must be slightly bigger than the unit size

Z4EF2FF Installation Procedure

@ 2 7o @ E4Y Remove air filter

@ T HIE# Remove front panel
- ZRBIERIES A ES R BB

Remove the adhesive tape from the top and bottom of the front panel

- IR MRR B - (R IEERFIE IV E E R SRR R
Slide the grille upward to free the two tabs at the top of the grille from slots at the top of the cabinet

@ YEESERE Prepare chassis
- R FEMEENRG

Remove both chassis locking brackets by loosening the screws

- A EARE

Slide the chassis out from the cabinet

@ BT 5E Place cabinet into opening
0T - IR IERS R M NMARL » HEHIERBK (K96-102KEE )

The cabinet should be installed tilted slightly lower to the rear for
condensation drainage. (Range: 6~10mm)
KIEEE—(EEREEE AN ASSEEIINRENESNUE

Select a location that can support the weight of unit body and one that will

IKIEAR

Horizontal Line
~6-10mm \lg

not cause extra noise and vibration during operation

@ B EAE A4S Slide chassis into the cabinet
- NEB R RS EBMEIE

Tubing or ducting part should not have contact with the cabinet
- I ERE LA i RO sH A S5 47 MRS

Lock the chassis into cabinet by chassis locking brackets

@ T IR #A B R MR EE A EFE Affix front grille onto cabinet with a screw .
Attach Grille
- BRIV IESRELFE TR BRI - ABIRARMNESEZRSIN - &EA —<=
YRAATHLT
Hook top of grille onto top of cabinet. Then push and snap bottom of grille into
place. Secure front grille with the screw é
& <:_I@W§Panel
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%% INSTALLATION

BHBNECHF (BB8) Installation Accessories (Optional)

£ B 22 Metal Support

RN BWARMEES SRS SRS E— A B o

BN
PUEASE KiE Sun Shade
Installation cutout should be strong enough to support the air Wooden _\BOa'd
Frame JA&

conditioner. Otherwise, a metal support has to be used
E;?'ix
Metal Support

,,,,,,,,,, IKFAR

Horizontal Line

BRBR
- SERWELERIEREY NG e 1l

Iron support should be fixed on the building

KRS Sunlight Shield

- REMBERAXGHEERNERYIE - HHEH RE
=G BEHESHHER AR N RE—EXGER
Av0|d direct supllght and anything to be dropped o.nto unlt: If there S EE SEE
is no cover on it, you should contact the seller for installation of a Internal View External View
sunlight shield

- BAERENZ R A EENEEREE - DIaE ITWEIIE
Sunlight shield and support can be purchased from your local
supplier to accommodate your special needs

EE R A E
PokBRREEAR
i Bottom side view with
Drain Pan drain pan installed to the right
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{EFHEHBH INSTRUCTIONS

I. EEEEF] (4Em) Air Direction Adjustment (Vertical)

The vertical airflow lever is controlled by positioning the lever to direct the air
upwards, downwards or straight out.

AMAEENRRZEGRAIHEZRAAL » R NSKFIIRES = \

1. E¢@E =% Ventilation Lever

1 AR R ELT
Set the slide lever at the following positions:

OPEN (BEREX)

EEPTR  ESMEARA - LRERZER  BERRRS LR D)
Vent opens to allow fresh air to enter and let indoor air, smoke or odour to be
expelled from the room OPEN<«vent»CLOSE
CLOSE (F8FR)
- BEFIER - BRAER S TERMZERLD S O
Vent door is closed and indoor air is circulated and conditioned within the room OPEN<« vent »CLOSE

1. EE238E 7t Remote Control Battery Change

- R ES MR ARNEMEHN

Do not mix new and worn batteries together. Do not use different types of batteries at the same time
- ERFEANMEAEZS > SRENIE - IDRRIEEEZRSS

Remove batteries from remote control if it is not to be used for an extended period
- BtEmMNR—F

Batteries will normally last for about 1 year

M N BB EZERES - =
Remove the cover from the back of remote control. O O =
N

A2 EZ &M (AAATZEM) ©
Insert 2 batteries (AAA dry-cell).

T L
B L IEaREE o = \_/
Re-attach cover.
.| = [S]
a || @
e
© ]
A
B
o |L®
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ZEiE231%2{E REMOTE CONTROL

A BENEEEL AUTO Mode

- EEHEAT  RERSRERER 26C » BERAEXR

In AUTO mode, standard SET TEMP. is 25 °C and fan speed is adjustable
- BEIRTE 23C £ 26C 2 A%

WeasRERBERIES

If room temperature is between 23 °C to 26 °C, air conditioner automatically operates under FAN mode

- BEmfE 26C DL AREEEERE

AR

If room temperature is higher than 26°C, it automatically switches to COOL mode

2]

#Z MODE i - 212 A BEER
Press MODE button to set to A AUTO mode

4]

BT FAN SERTEEE e

3

=T SWING # - BRIIRESRFE - IR T »
EEi

Press SWING button, the louvers start to rotate
automatically, and stop when repressed

L@

‘ TON ’
TOF

Press FAN button to set fan speed

H

BBEERE - 1% ONJOFF SEENS T

(@)

GERMAN

POOL

Press ON/OFF button to turn on the unit

P.08




ZEiE231%2{E REMOTE CONTROL

I1. 3% 50,4183 COOL Mode

- MBRREE RERFRIANRENRERE CE  BERLSRIFES

According to the difference between room temperature and set temperature, microcomputer would determine whether
to operate in COOL mode or not

- REREHER16C ~ 30T
Temperature should be set in the range from 16°C to 30°C

e S
! m \
4‘-

*
Ty
[

SWING

T FAN R ERR ad
T MODE S22 3k 8085

\ Press FAN button to set fan speed
Press MODE button to set to & COOL mode EODE)

B ’% ‘@3 5 |
?;?{'FHS:;\;I}I{? B BRKREHRE  BiE— o
RIS IFE

BT # - REBBWEE
Press SWING button, the louvers start to (1-0N ' Press (+¢)&(-¢ ] buttons to set suitable
rotate automatically, and stop when repressed SET TEMP

BREIRE - & ON/OFF SERENENS R
Press ON/OFF button to turn on the unit

()

GERMAN

POOL
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ZEixg31%1E REMOTE CONTROL

1. @ B2 DRY Mode

- MEMREBEE RERBRINWRAENRZERECE  BEMRBELNRENES
If room temperature is lower than SET TEMP., compressor and fan motor stop. If room temperature is within £2 °C of SET
TEMP., air conditioner is in DRY mode. If room temperature is 2°C or more higher than SET TEMP,, it's at COOL mode

-EERT > REREEHEA16°C ~ 30°C

Temperature should be set in the range from 16°C to 30°C

e ——

*
e

AUTO
a
Ty c
I |

SWING

2]
1 MODE £ - 112 @ BB - BB
B BERUE AR o

Press MODE button to set to ‘ DRY mode. Fan

speed cannot be changed once ‘ DRY mode
is set

3
T SWING $2 > BRIREBIFE - BT
EEiE

Press SWING button, the louvers start to
rotate automatically, and stop when repressed

4
BT D= (DR RERBNEE
Press (-¢) & button to set suitable
SET TEMP

1]
ON/OFF BEREIRE - 1% ONJOFF BN R
Press ON/OFF button to turn on the unit

GERMAN

POOL
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ZEixg31%1E REMOTE CONTROL

IV. ) REARARREEE SLEEP Settings

- ATHERRS  REERENNBE  REBEEFEIC 2 DK REBERFHEC
While unit is cooling or dehumidifying, set to SLEEP mode and temperature would increase by 1 °C in 1 hour and
2 °Cin 2 hours

il —
f s D \
PP
é
Ik
SWING

T FAN SR ERR el
1% MODE 2 - 312 A~ 3 -~ @ B Press FAN button to set fan speed

Press MODE button to set to 4 , 3, @ mode \ @ S\—EE? n

BT SLEEP SN 1) HBRER
FHE—R SLEEP SBRGRREARRAY

s Press SLEEP button to set to SLEEP mode.
% 3B = o s
EEE\NWG R BRRRRIEAE - BT Press again to cancel SLEEP mode

Press SWING button, the louvers start to rotate
automatically, and stop when repressed

=T £ # BREFZWRE
Press & button to set suitable
SET TEMP

BEBEIRE - 1R ONJOFF BRSNS Stk ON/OFF
Press ON/OFF button to turn on the unit

GERMAN

POOL
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ZEizg31%1E REMOTE CONTROL

V. @ FEBFRE TIMER Settings

)

Sy c
(g
Il n®)

T-ON ## (RERFBHH) T-ON Button

EBRARET » AIRREERBHER > S
—REE > TERRRRFRE LFH0.5/ N o TR
FAEER

When operation is off, press this button to

T-OFF ## (FEFFFEH1%) T-OFF Button set switch on time (max. 24 hours). Increase
0.5 hour by each press:

EFRERET > AR EEREMERE > 8% L
I_—> 0~24/)\BF Hours
BUGEER Cancel Timer :I

—REL - ERBIRE EFO5/NE « TS TOFF
R

During operation, press this button to set

switch off time (max. 24 hours). Increase 0.5 hour
by each press: ON/OFF

O~24/J\E% HOUI’S—_I
BUHERF Cancel Timer

P.12



1##{E1€7" OPERATING NOTICE

FERRERDES - ERMEHEREMR
BEKBRRE -

Select the most appropriate temperature. It is
not good to health and wastes electricity to
overcool the room.

TERRBIREEREPR  VEGAEIEEN -
mEAREEAERE -
During operation, do not let sunshine enter

the room directly. Keep blinds or curtains
closed when air condition is in operation.

MENBER - EATRA @ mRAMEEN
MRE o

If an infant or elderly is present in the room,
adjust temperature to appropriate level.

FEDIES RN (R AR - a8
LREHE  SREMEBEBIHNEER -
Do not use heating apparatuses in the vicinity.
The unit’s plastic parts may deform if exposed
to excessive heat.

J\

EORMIETEER > AYHIELSRNRER
i TERREEPIE o

Make sure doors and windows are shut tightly
in order to keep cool air in the room.

B3 IE=EEIE SAFETY CAUTION

BORSBEREHELRBNEAD - 56
S EEfeRE -
For health reason, avoid exposing your body

directly to the air flow from the unit for long
period of time.

PP BATRIH BIRAR ©
Do not pull out the power cord. Damage to the
cord may result in serious electrical shocks.

BN ERR ARSI REREESL
Damaged power cord must be replaced
immediately.

FRY REEASERIN  BOKAREAERE
R AR  RYIREFSER IS -
Do not use the air conditioner for other
purpose such as drying clothes, preserving
foods or cultivating vegetables.

BAMREASRBIVERRD - LIS EMteE
HARIEFRE -

Do not block the air intake and outlet vents.
This would affect performance and cause
irregular operation.

REBEIBFEE  EOFBREHIDEAT
B -

Always wait at least 3 minutes before switching
the unit on again after shutdown.

P.13

BB ABEEMETEA/ MRS R AELRO
PSR SERFEANRARES - Deslsek -
Do not insert any small or strick-form objects
into the vents. Any contact with internal
components are very dangerous.



REEE#E CARE & MAINTENANCE

BR#E Cleaning Unit Body

/TE%‘}%ZETJE%?&"F}EEE °

Unplug before cleaning.

NEESRHETREH
BB AT N ©
Unplug only after air
conditioner stops
completely

FERZRRNMEERE
HIR » AZBIE40C T
R o

Clean surface panel with a
soft and damped cloth.

BRE NS ERACEAR -

PREBIEU S EBREAR - ALK ©

contacts between
water and the
internal
microcomputer or
circuit board.

-

Do not use any chemical solvent for cleaning.

RERKERREZAREL - AAEERKT

Do not splash water directly to the unit. Avoid

Accident will happen

~

BRI
BT ERIR
Vi

Soak dry cloth

with warm
water below
40°C

BEREN

fEE AR Grounding

/
AR R AIRIRERRE) ©

Check earth wire.

VN

Make sure it is securely fitted and not broken.

EZIRIEH Cleaning Air Filter
KEED?T%W&%BE’JBEEZ@?E%@ﬁi)ﬁ%@\%iﬁ—:ﬁz  E
REFELEEZR -

Air filter behind the inlet grille should be washed at least
every 2 weeks or as often as it needs.

~

MZHEFRER - R EEEAE D HRRIEE - BUEEBA o
To remove the air filter, pull the grille to the left and lift
the filter.

R 22 R BRI B A8 R EE

Vacuum the filter on the dusty side to remove light dust.

B2 EERR
Vacuum Cleaner
ERKFEAD B RBELERA ERAIIREE o
Wash filter, cleaner side up, under gently flowing water

to wash out accumulated
dust and lint.

WNRIEEAAT 08 - JLIEKPADT R ERAERE -
If the filter is very dirty, use a mild household detergent in
the wash water.

BB RREE - FRAEHERLEA o
Dry filter thoroughly before re-installing it. Be sure the
word “FRONT” is facing you as you slide the filter back

into place.
. /

# @ O Inlet & Outlet
R ZEHBHBROUR -
Check air inlet and outlet of outdoor unit.
Air blockage or obstruction could result in bad efficiency.




Rh

5]

REEANEEE TROUBLESHOOTING

TEEEF I ABMEER - FBASELTERRS  UHNREREE -

R AIRER A
RRMTTREIEENF - BRRBEE
- {HIRRRED

- BRRBHAEET SRR B
- BEEH253VEER 198V
- ERFREARILER

RRBRAE

RRBAER O ZHE O RE
- EEABHERIR
AR
JRRER E MBI

i AR E N IERE

BHERIEH

EHARHRREXT - EAREEBHL, ERANE
TAHIERRR

FRZER BRI

- ERERIUK | ERRREANSERERNES
- EREREK [ ERRREANERAGEERNET

RSB TR R AR BV

- ERRBERIEBERE - AR EHEF301E - (FRERENIKA

NSA
N
ERRNENRAEMER AT

- EERFANBHRERR - FERNE
- EERBRANEMRERIE R IEE MU AR

Please check the following items before ask for repair, it saves your time and money.

Problem

Possible Causes

Air conditioner does not operate at all

- There is a power outage

- The unit is unplugged

- Power fuse or power switch is broken

- Voltage is higher than 253 V or lower than 198 V
- Timer is not appropriately set

Cooling efficiency is not good or no

cooling occurs at all

- Air inlet or outlet is blocked

- There is another heat source in the room

- Air filter is dirty

- Fan speed is set at LOW

- Temperature setting is not appropriately set

Foggy air flows out

- At COOL or DRY mode operation, sometimes there is foggy air flowing out
of the unit. This is because humid air is being cooled down rapidly - it is

normal

The air conditioner is making noise

- For a water-flowing noise:

It is the sound of refrigerant flowing inside the unit
- For a shower-like noise:

It is the sound of the cooling system inside the unit

Air conditioner does not operate for a

while when restart

- The unit is programmed to allow a pause between shutdown and restart

to protect the mechanism. Wait about 3 min. and operation will start again

Remote control display is faded or no
display at all

- The batteries are depleted

- The batteries are inappropriately inserted in the wrong (+) and (-) direction
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= REEANEETE TROUBLESHOOTING

A

BB E I ETT

Operation starts and stop abnormally

BIRRER A NE K EEF

Power fuse or power switch breaks often

IKEE HABERFARAL R

Accidentally splash water or liquids into air conditioner

BRBNTE RSN

Electrical cords get very hot or the cover damaged

HREBER
Other strange conditions

IR TAERE » SZENRLEPTE#RIF - IEESE - WERIRE
Immediately stop all operations, unplug the unit and contact our Repairs and Customer Service Department
in the following situations.

F1igFt% TECHNICAL SPECIFICATIONS

=2 4

BB LEERAEES

%%jf“el WAC-307R WAC-309R WAC-312R WAC-318R
BR[| HE (R | h%X) .
Voltage/Frequency (V/Hz) 220-240V/ 50 Hz
= (TR 0.727 kW 0.91 kW 1.27 kW 1.85 kW
Power (kW)
SRy [wmP SV
B (L5)
Current (A) 3.6A 45A 6.2A 9.3A
&R8eh (Fm)
Cooling Capacity (kW) 2.00 kW 2.50 kW 3.50 kW 5.28 kW
HZBEH (AFHINE)
Dehumidification Capacity (L/hr) 12 L/hr 1.5 L/hr 1.6 L/hr 20L/hr
ZRME (M FK/INEF) 3 3 3 3
Airflow Volume (m3/hr) 360 m3/hr 360 m3/hr 480 m3/hr 700 m3/hr

Y54 7|

s R410A R410A R410A R410A
Refrigerant
R~ (=) (H) 350 mm (H) 350 mm (H) 375 mm (H) 428 mm
Dimenjons (mm) (W) 450 mm (W) 450 mm (W) 560 mm (W) 660 mm

(D) 580 mm (D) 580 mm (D) 618 mm (D) 700 mm

RE(0H)
Sound Level (dB) 52 /59 dB 52 /59 dB 53 /61dB 55 /65 dB
(Inside/Qutside)
FE (AT)
Net Weight (kg) 35 kg 36 kg 48 kg 60 kg

BERRELRNEEE - BARBITEA -

Specifications are subject to change without prior notice.

FREESCARAINB A - — BRSO A ZE o
If there is any inconsistency or ambiguity between the English version and the Chinese version,
the Chinese version shall prevail.

ARE M E AR IAE L www.germanpool.com A8 R RHTARA ©

Refer to www.germanpool.com for the most up-to-date version of the Operating Instructions.
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FRIRZ LU R B R — R - UEEEBRIZEER - BRRERNABZATEENAIERER - SRIRBRAKGSER -

Please fill out the form below. This information and the purchase invoice will be required for any repairs. Warranty will be invalid

if information provided is found to be inaccurate.

#eE Model No. :

B85 1E Serial No. :

8% 5 Fg9% Purchased From :

EEER SN

RBEARSHEER B ELEEERE T =42
BEHRAFBREREARB(EEBEHES)

SRAEBETRA - UNFIEP—TETS
NARRBRBZRLER - REFEHDERNER:

TIRZARANBHERNZRAERERE

www.germanpool.com/warranty o
2VEZIRAER T TERBEE R BIA—
HEFEN P RIFE (RARB A BERR
BIARZFRF) °

1. REEHRBEREIEARS - S NEREEERS -

2. AP FEAREREBAEMIFERIRIF - AARAANEHE:
- i LRGSR - EMBH AT SERERS
- ARAREAREINERRHIIEER (@%EE’*&EWJ)
- BREARE ~ MRSBEMERNARRERAR
HEPTSIBUZI8ER -

BMRTANERT - AP ZRAERRREUH:
- BEREAEAIRR M
- EmPARIFREE TR
EE M AEIERB A BeAir A B S BNEAEA ECE
- 1»‘%%?5)*@%32%@@@3& B ERBRMIER ©
4. B A EEEEE S E RO SR REMD

B. FEmh— AR - ERABIPHRIEER

B ARFEE
ERE(EB)ERAR
BENELITIVEEEAE1657
FELEPRLEE N2 —4=F
T 1 +852 2333 6249

EH : +852 2356 9798
B &L : repairs@germanpool.com

[ WAC-307R [1 WAC-309R [J] WAC-312R [J] WAC-318R

X I|EERE Invoice No. :
B 5 HHA Purchase Date :

Warranty Terms & Conditions

Under normal operations, the product will receive a 3-year
parts replacement warranty & 5-year compressor warranty
provided by German Pool (effective starting from the date
of purchase).

* This warranty is not valid until Customer’s registration
information is returned to and received by our Service
Centre within 10 days of purchase via one of the
following methods:

1) Visit our website and register online:
www.germanpool.com/warranty.

2) Complete all fields on the attached Warranty Card and
mail it back to our Customer Service Centre along with
a photocopy of the purchase invoice (Warranty Card
and invoice copy will not be returned to Customer).

1. Customer who fails to present original purchase invoice
will be disqualified for free warranty.

2. Customer should always follow the operating
instructions. This warranty does not apply to:

- labour costs for installation, on-site check-up,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
transport and others);

- operating failures resulted from incorrect voltage,
improper operations and unauthorized installations
or repairs.

3. This warranty is invalid if:

- purchase invoice is modified by unauthorized party;

- product is used for any commercial or industrial applications;

- product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;

- serial number is modified, damaged or removed from
the product.

4. German Pool will, in its discretion, repair or replace any
defective part.

5. This warranty will be void if there is any transfer of
ownership from the original purchaser.

Customer Service Centre

German Pool (Hong Kong) Limited
Room 2-4, Upper G/F, Newport Centre,
116 Ma Tau Kok Road,

Tokwawan, Kowloon, Hong Kong

Tel : +852 2333 6249

Fax :+852 2356 9798
Email : repairs@germanpool.com

‘ This warranty is valid only in Hong Kong




mEE(EH)B MR AT German Pool (Hong Kong) Limited

b F & #E 48 £ I8 Hong Kong, China Sole Agent

NEXMNESEABII6RTELIRR LSBT 2-4570=
Room 2-4, Upper G/F, Newport Centre, 116 Ma Tau Kok Road,
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