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Safety Instructions

Please register your warranty information now!

For Warranty Terms & Conditions,

please refer to the last page of this user manual.

Notice:
Please read these instructions carefully before installing or using the appliance!

Keep the instructions handy with the appliance for future use!

« Do not use the appliance until it has been correctly installed and unless it is in perfect
working order.

« Do not remove the front cover under any circumstances before switching off the mains
electrical supply to the unit.

« Never make technical modifications, either to the appliance itself or the electrical leads
and water pipes.

 The appliance must be earthed at all times.

- Pay attention to the fact that water temperatures in excess of approx. 43°C are
perceived as hot, especially by children, and may cause a feeling of burning. Please note
that the fittings and taps may be very hot when the appliance has been in use for some
time.

« The appliance is only suitable for domestic use and similar applications inside closed
rooms, and must only be used to heat incoming water from the mains supply.

« The appliance must never be exposed to frost.
 The values stated on the rating plate must be observed.

- In case of malfunction, disconnect the fuses immediately. In case of leaks, cut off the
mains water supply instantly. Repairs must only be carried out by the customer service
department or an authorised professional.

- This appliance can be used by children aged from 3 years and above and persons with
reduced physical, sensory or mental capabilities or lack of experience and knowledge
if they have been given supervision or instruction concerning use of the appliance in a
safe way and understand the hazards involved. Children shall not play with the appliance.
Cleaning and user maintenance shall not be made by children without supervision.

- If the appliance is factory equipped with a power supply cable, it must be replaced with
an original spare cable from the manufacturer in case of damaged by an authorized
technician in order to avoid any hazards.

« In accordance with VDE 0700, a circuit breaker with a contact opening gap of at least
3 mm for each pole must be provided on the mains side of the connecting box for
appliances with a fixed connection.

« The wall bracket must be secured with the supplied screws and dowels. The appliance
must be secured to the wall bracket. The appliance may only be operated if it has been

properly mounted on the wall bracket.
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« The water outlet behind the devices must not be blocked, and the water flow must not
be restricted.

- The water outlet facilities, such as shower head, jet control and other outlet unit, must
be decalcified regularly. Deposits must be removed in regular intervals.

Only the fittings recommended by the manufacturer may be used.

- If the appliance is exclusively connected to a single shower, only the shower heads
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Device Inf oM et I llati = 1 . . .
eV|.ce : ormatl{)n 8 nsta a.tlon Site ) 3 Its electronic control regulates the power consumption depending on the selected
Venting After Maintenance Work ......... .. ..., 9 Mounting ACCESSOMIES. oot vtie ettt iiie e iiiee e 14 outlet temperature, the respective inlet temperature and the flow rate, thus reaching
Cleaning and Maintenance.............oooiiiiiii.. 9 Installing the Wall Bracket ..., 15 the set temperature exactly to the degree and keeping it constant in case of water
3. Troubleshootingand Service ..o, 10 Installing Connection Pieces ........coovviiiiiiiina., 15 pressure fluctuations. The outlet temperature can be set to 35°C, 38°C, 42°C, 48°C
Installing the Appliance. ........cooovuiiiiiininnen... 16 or 55°C using the central sensor key.
6. Direct Connection. ..., 17 In case of a low feed temperature and a high flow rate at the same time, it could
7. Electrical Connection ...t 18 happen that the preset outlet temperature is not reached which is due to the fact that
Wiring DIagram. . ..o v e et e e 18 the appliance exceeded its capacity. The outlet temperature can be raised by reducing
Structural Prerequisites . ........ouererernenenernenanns 18 B the water flow at the tap.
Load Shedding Relay .........ccoviiiiiiiiiiiiiiinn, 18 for  a\ It is possible to use the instantaneous water heater in combination with an external
Electrical Connection from Below . ..o oo, 19 o / load shedding relay for electronically controlled instantaneous water heaters (refer to
Electrical ConnectionfromAbove ...................... 19 installing instructions).
8. Initial Operation. .. ......ueunereinei e, 20 As soon as you open the hot water tap, the instantaneous water heater switches
Selection of POWer RAtING « .. uueveeeeeeeeeeennn. 20 on automatically. When the tap is closed, the appliance automatically switches off.
9. Maintenance Work 22 GERMAN The water heater is operated at the device itself or with an optional wireless remote
. Maintenance Work. ... e control.
Cleaning and Replacing the Filter Strainer ............... 22
Cleaning and Replacing the Filter Strainer if Direct......... 23
Connected
Warranty Terms & Conditions .......... ..ot 43
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2. How To Use

Five coloured LEDs

\

EC®

COMFORT

Temperature selection key

Temperature Setting

The temperature selection key () allows you to quickly select one of five preset
temperatures, that are typical for hot water applications: “Hand wash” 35°C, “Shower”
38°C, “Bath tub” 42°C, “Kitchen” 48 °C and “Cleaning” 55°C.

Every key press sets the temperature to the next level:
35°C () 38°Cc () 42°Cc () 48°c () 55°C
Pressing the key (O) once again, starts the cycle all over.

The currently selected temperature is indicated by one of five coloured LEDs.

Power Limit

If the full output of the instantaneous water heater DCN does not suffice to heat the

tapped quantity of water, this will be indicated by flashing of the temperature LED (e.g.

in winter time, when opening several taps at once). When you reduce the hot water
flow rate, the LED lights up continuously again because the output of the appliance is
again sufficient to reach the set temperature.

Device Information

Press and hold the temperature selection key for 10 seconds to open the info mode.
After ten seconds, all LEDs light up once briefly and then switch off again immediately
to confirm that the info mode is active. The device status is displayed via the LEDs:

LED bottom left: OFF = no water flow; FLASHING = water flow below switch-on
point; ON = water flow above switch-on point.

LED top middle: ON = heating active; FLASHING = power limit. Otherwise OFF.

LED bottom right: OFF = device OK; FLASHING = error detected (inform customer
service)

The display returns to normal operation after 60 seconds or after a key press.
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2. How To Use

Venting After Maintenance Work

This instantaneous water heater features an automatic air bubble protection to prevent
it from inadvertently running dry. Nevertheless, the appliance must be vented before
using it for the first time. Each time the appliance is emptied (e.g. after work on the
plumbing system, if there is a risk of frost or following repair work), the appliance must
be re-vented before it is used again.

1. Disconnect the instantaneous water heater from the mains (e.g. via deactivating
the fuses).

2. Unscrew the jet regulator on the outlet fitting and open the cold water tap valve
to rinse out the water pipe and avoid contaminating the appliance or the jet
regulator.

3. Open and close the hot water tap until no more air emerges from the pipe and all
air has been eliminated from the water heater.

4. Only then should you re-connect the power supply again (e.g. via activating the
fuses) to the instantaneous water heater and screw the jet regulator back in.

5. The appliance activates the heater after approx. 10 seconds of continuous water
flow.

Cleaning And Maintenance

+  Plastic surfaces and fittings should only be wiped with a damp cloth. Do not use
abrasive or chlorine-based cleaning agents or solvents.

+  Foragood water supply, the outlet fittings (e.g. jet regulators and shower
heads) should be unscrewed and cleaned at regular intervals. Every three years,
the electrical and plumbing components should be inspected by an authorised
professional in order to ensure proper functioning and operational safety at all
times.
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3. Troubleshooting and Service 1. Overview Installation Instructions

This instantaneous water heater was manufactured conscientiously and checked (@)
. . . . U Wall bracket
several times before delivery. Should malfunctions nevertheless occur, it is usually only O E
due to a bagatelle. First attempt to switch the house fuses off and on again in order to U U O O
reset the electronics. Next, try to remedy the problem with reference to the following ( DCN hood
table. In doing so, you will avoid unnecessary expense of customer service assistance. Bottom part
% L’): [
DCN/DCN13 = L
Problem Cause Solution E’ |- r
. . . 7 &
Repairs must only be carried out Water stays cold, Master fuse tripped | Renew or activate fuse Safety thermal cut-out e °
by authorised professionals. S . Il | . .
! ’ zempiré;:tll:lritLED Safety pressure Contact Customer Service L Connecting pipe
If a fault in your appliance O MESEE NgE Y[ cut-out tripped U o
cannot be rectified with the Water stays cold N @§§ p
. . . Safety thermal cut- . Thermal sensor i ®
aid of this table, please contact temperature LED v Seay Contact Customer Service eérmal senso
Germanpool Customer Service does light up PP Heati | ; PCB cover
&Repair Centre. Please have the Water stays cold, all . eating elemen
j Internal error Contact Customer Service
details of the typeplate at hand. LED:s flash
Water heats up, Non-return
all LEDs flash Appliance detected ) valve
with exception of an error Contact Customer Service PCB
the temperature Flow sensor
indication

Flow rate of hot
water too weak

Outlet fitting dirty
or calcified

Clean shower head, jet regulator or sieves

Fine filter dirty or
calcified

Let clean fine filter by customer service

Temperature
indication LED flashes

Power limit
reached

Decrease the warm water flow at the tap

Selected temperature
is not reached

Cold water has
been added via the
tap

Tap hot water only; set temperature,
check outlet temperature

Sensor key does not

Thermal sensor

DCN
control panel

Safety pressure cut-
out SDB

Connecting terminal

respond correctly or | Display is wet Dry display by wiping it with a soft cloth Inlet pipe
only sporadically Outlet pipe
Flow limiter @ & Fine filter
O
Hot water / Cold water connection
connection U U Frame
©

Water splash protection sleeve

oW

Screw-in nipples % inch Grommet
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2, Technical Specifications

4, Dimensions

468 3

Dimensions (in mm)

e R ria

5. Installation

Model DCN13 DCN

Energy efficiency class A

Rated capacity / rated current* 1MkW..13.5kW (16 A..20 A) 18kW..27kW (26 A..39A)

Chosen capacity / current MkW /16 A 13.5kW/20A 18kW / 26 A 21kW /30A 24kW /35A 27kW /39A
Electrical connection 3~/PE 380..415V AC 3~/PE 380..415V AC 3-/PE 200V
Min. required cable size "* 1.5mm? 2.5mm? 4.0mm? 4.0 mm? 6.0 mm? 6.0 mm?
Hot water (I/min)

max. at At = 28K 5.62 692 9.22 10.72 12.32 13.82
max. at At = 38K 4.1 512 6.8 7.9 9.02 10.22
Rated volume 0.41

Rated pressure 1.0 MPa (10 bar)

Connecting type Pressure-resistant / Pressureless

Heating system Bare wire heating system |[ES®

@15°C:

Required specific water resistance > 1100 Qcm

Specific electrical conductivity <90mS/m

Inlet temperature <30°C

Flow rate to switch on - max. flow rate 1.5//min - 5.0 ® 1.5/min - 8.0®

Pressure loss

0.08bar at 1.51/min

1.3bar at 9.01/min ¥

Temperature range

35°C/38°C/42°C/48°C/55°C

Water connection

G inch

Weight (when filled with water)

4.2kg

VDE class of protection

Type of protection / safety

¢\\
2 T

IP25 C€

*) The declaration complies with the EU regulation No 812/2013.
# Rated currency is provided based on Germany standard, ie. 400V, 18kW/v'3/400=26A
~ Actual wiring size based on EMSD Code Of Practice For Electricity (wiring) Regulation’s Appendix A6(1)
1) Maximum applicable cable size is 10 mm? at electrical connection from above

2) Mixed water

3) Flow rate limited to achieve optimum temperature rise

4) Without flow regulator

« All information in this manual is for reference only. If there are any errors or omissions, the specifications produced by the factory

shall prevail. Specification is subjected to change without prior notice.

« If there is any inconsistency or ambiguity between the English version and the Chinese version of this manual, the English version

shall prevail.

+ Refer to www.germanpool.com for the most up-to-date version of the Operating Instructions.

3. Environment and Recycling

Your product was manufactured from high-quality, reusable materials and components. Please respect in case of discarding that
electrical devices should be disposed of separately from household waste at the end of their service life. Therefore, please take this

device to a municipal collection point that return used electronic devices to the recycling system. Disposing it correctly will support

environmental protection and will prevent any potential negative effects on human beings and the environment that could arise

from inappropriate handling of these devices at the end of their service life. Please contact your local authority for further details of

your nearest designated collection point or recycling site.

Business customers: If you wish to discard equipment, please contact your dealer or supplier for further information.
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Liineburg

DIN 4109
PA-IX16951/1

MPA NRW.

Based on Germany’s guidelines

a general test certificate
concerning the evidence of
applicability of noise behaviour is
granted.

The following regulations must be observed:

e.g. VDE 0100
EN 806

Installation must comply with all statutory regulations, as well as those of the local
electricity and water supply companies.

The rating plate and technical specifications

Only intact and appropriate tools must be used

Installation Site

Appliance must only be installed in frost-free rooms. Never expose appliance to
frost.

The Appliance must be wall mounted and has to be installed with water connectors
downward or alternative transversely with water connections left.

The appliance complies with protection type IP25 and may therefore be installed in
protection zone 1 according to VDE 0100 part 701 (IEC 60364-7).

In order to avoid thermal losses, the distance between the instantaneous water
heater and the tap connection should be as small as possible.

The appliance must be accessible for maintenance work.
Plastic pipes may only be used if they conform to DIN 16893, Series 2.

The specific resistance of the water must be at least 1100 Q cm at 15°C. The specific
resistance can be asked for with your water distribution company.

P.13



5. Installation

5. Installation

RDX3

UDX

Mounting Accessories

For installations under difficult conditions, these mounting accessories are available:

Mounting Frame Kit RDX 3

(Art. no. 36100)

The instant water heater can be installed by means of this mounting kit when the
power supply cable is coming out of the wall at any place from behind the unit, or the
wall has unusual surface conditions, making it difficult for installing the water heater.

When using the RDX the protection class changes from IP25 to IP24.

Extension Kit YDX

(Art. no. 34120) - RDX is necessary! -

The instant water heater can be installed by means of this extension kit if the water
pipes are coming displaced or exchanged out of the wall or if they are coming
edgewise on the wall to the unit. The power supply could come out of the wall at any
place under the unit or the wiring could be installed surface-mounted.

Extension Kit UDX

(Art. no. 34110) - RDX is necessary! -

The instant water heater can be installed by means of this extension kit if the water-
connections are expiring above the unit. The power supply could come out of the wall
at any place under the unit or the wiring could be installed surface-mounted.
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Installing the Wall Bracket

Note: If you install this instantaneous water heater in exchange for a conventional
instantaneous water heater, there is generally no need to drill holes for the wall
bracket, in this case step 2 would not be necessary.

Thoroughly rinse the water supply pipes before installation to remove soiling from the
pipes.

1. Using a 12mm hexagon socket screw key, screw the screw-in nipples into the wall
connections. The seals must be fully screwed into the thread. After tightening, the
double nipples must protrude by 12 - 14 mm.

2. Hold the included mounting template on the wall and align it so that the holes in the
template fit over the double nipples. Mark the drill holes according to the template
and drill them using a 6 mm drill. Insert the included dowels.

3. Pull down the faceplate and unscrew the main hood screw to open the appliance.

4. Loosen the knurled nut to remove the wall bracket and screw the wall bracket to
the wall. Offset tiling or uneven surfaces can be compensated by up to 30 mm with
the aid of the spacers supplied. The spacers are fitted between the wall and the wall
bracket.

Installing Connection Pieces

Note: Fasten the screw nuts with caution, to avoid damage to the valves or the piping
system.

1. As shown in the illustration, screw the cold water connection piece with the union
nut and the % inch seal onto the cold water connection.

2. Screw the hot water connection piece with the union nut and the % inch seal onto
the hot water connection.

3. Put the water flow reducer “D” into the hot water connection piece.
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5. Installation
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Installing the Appliance

The electrical power supply cable may be connected in the upper part or is surface
mounted. Only in such case, first follow the steps one through three according to the
description “Electrical connection from above” in chapter “Electrical connection”.

1. Place the appliance on the heater bracket so that the threaded rod of the wall
bracket fits in the corresponding hole of the appliance. If necessary, slight
corrections are possible by carefully bending the threaded rod of the wall bracket.
However, it must be possible to screw on the water connection pipes of the
appliance without applying force.

2. Screw the plastic knurled nut onto the threaded rod of the wall bracket.

3. Screw the two % inch union nuts of the appliance‘s water connection pipes, each
with the % inch seal, onto the fittings.

4. Open the water supply line to the unit and slowly open (position “open®) the shut-
off valve (a) in the cold water connection piece. Check all connections for leaks.

5. Next, open and close the hot water tapping valve several times until no more air
emerges from the line and all air has been eliminated from the instantaneous water
heater.

Attention: Inspection Panel Opening

If DCN is to be installed in a sealed space (eg. under the ceiling with decorative
paneling), must leave a 600x600 mm inspection panel for future maintenance and
repair.
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6. Direct Connection

Note: Fasten the screw nuts with caution, to avoid damage to the valves or the piping
system.

For direct connection, the two % inch screw-in nipples and the % inch seals must be
screwed into the % inch union nuts of the hot-water and cold-water connectors. The
two % inch caps of the side outlets of the hot-water and cold-water connectors must
be removed and screwed onto the open end of the screw-in nipples. Put the water
flow reducer “D” into the hot water connection piece. The hot-water and cold-water
connectors must then be screwed into the 3/8 inch union nut of the appliance inlet
and outlet pipe, together with the 3/8 inch seals.

For direct connection, it may be advisable to mount the appliance at a distance as
illustrated alongside, using the spacer sleeves supplied. The two fixing holes near
the lower pipe connections are also to be professionally fixed with 6 mm dowels and
screws.

The flared end of the pipes must be screwed into the % inch side outlets of the hot-
water and cold-water connectors with ; inch union nuts and % inch seals. The holes
required for the pipes must then be opened of the housing with the aid of a blunt
implement.

Note: In case of direct connection, put the strainer into the cold water connection!

P.17



7. Electrical Connection

Wiring Diagram
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1. Electronic circuitry

2. Heating element

3. Safety pressure cut-out

4. Connecting terminal

5. Safety thermal cut-out

3 2 1 3 2 1

[ -] EE
(= ][=]=] (= ][ = ][

Pos. OFF Pos. 1

Note: Installation work must only be conducted by an
authorised professional.

Please observe:
- e.g. VDE 0100

« The installation must comply with current IEC and national local regulations or any
particular regulations, specified by the local electricity supply company

» The rating plate and technical specifications

» The appliance must be earthed!

Structural Prerequisites

+ The appliance must be installed via a permanent connection. Heater must be
earthed!

+ The electric wiring should not be injured. After mounting, the wiring must not be
direct accessible.

« An all-pole disconnecting device (e.g. via fuses) with a contact opening width of at
least 3mm per pole should be provided at the installation end.

+ To protect the appliance, a fuse element with trigger characteristic C must be fitted
with a tripping current commensurate with the nominal current of the appliance.

Load Shedding Relay

If further three-phase appliances are connected, a load shedding relay designed for
electronic instantaneous water heaters (Art no. 82250) can be connected to phase
conductor L2.

To avoid possible jitter of the load shedding relay caused by low power consumption
(low temperature set point and low water flow rate) the “Load-shedding-mode” can be
activated as followed:

« Disconnect the appliance from the power supply (e.g. by switching of the fuses)

4L17>

« Take the jumper off the power electronics and change to position “1” (see picture).

+ Put the appliance into operation again.

P18

7. Electrical Connection
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Electrical Connection from Below

Note: If necessary, the connecting terminal can be displaced to the upper part of the
appliance. If you want to do so, please follow the instructions in the next chapter.

Check that the power supply is switched off prior to electrical connection!

1. Dismantle approximately 6 cm off the connecting cable above the wall outlet.
With the smaller opening ahead, slide the water splash protection sleeve over the
connecting cable so that the sleeve is flush with the wall. This prevents any leaking
water from coming into contact with the electrical leads. It must not become dam-
aged! The protection sleeve must be used!

2. Strip the cables and plug them in the connecting terminals according to the wiring
diagram. The appliance must be earthed.

3. Pull the protective sleeve over the connecting cables until the sleeve fits perfectly
in the recess of the intermediate panel. Adjust the water splash protection sleeve as
illustrated and fix it with the sleeve fixing (A).

180mm
L 60mm _ 8mm

NVEANN

Electrical Connection from Above
Check that the power supply is switched off prior to electrical connection!

1. Open the prepared breaking point (S) in the upper part of the appliance by pressing
with a blunt implement (e.g. screwdriver).For surface-mounted connection cable
additional open the breakout at the right side of the bottom part.

2. Slit the grommet to match the cable size. The opening in the grommet should be
slightly smaller than the cross-section of the cable in order to ensure optimum pro-
tection against water. Fit the grommet into the opening. The protection grommet
must be used!

3. Strip the connection cable so that the sheath extends through the grommet into
the appliance. Hold the prepared appliance in one hand and route the cable into the
grommet with the other hand.

4. Place the appliance on the wall bracket so that the threaded rod of the wall bracket
fits in the corresponding hole of the appliance and fix the appliance and fix it with
the knurled nut.

5. Unscrew the fastening screw of the connecting terminal. Displace the connecting
terminal to the upper foot. Affix the connecting terminal again.

6. Strip the individual wires of the connecting cable and plug them in the connecting
terminals according to the wiring diagram. The appliance must be earthed.

Note: To ensure IP25 protection class, please don’t remove the bottom water splash
protection sleeve.
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8. Initial Operation

8. Initial Operation

STB

Multiple Power System MPS®:

The DCN’s capacity can be changed
internally to 27kW, 24 kW, 21kW or 18 kW
at 400V.

The DCN13’s capacity can be changed
internally to 13.5kW or 11.0 kW at 400 V.

WARNING: Before making the electrical connection, fill the mains and the appliance
with water by carefully opening and closing the hot water tap in order to vent
completely.

To ensure a maximum flow, remove any existing aerator from the faucet. Flush the
warm and cold water pipes each at least for one minute.

After every draining (e.g. after work on the plumbing system or following repairs to
the appliance), the heater must be re-vented in this way before starting it up again.

If the water heater cannot be put into operation, the temperature cut-out or the
pressure cut-out may have tripped during transport. If necessary, check that the
power supply is switched off and reset the cut-out.

Selection of Power Rating
Only by authorised specialist, otherwise lapse of guarantee!

Before first connection of the appliance to the supply voltage, select the maximum
power rating.

The maximum allowable power rating at installation site depends on the local situation.

It is imperative to observe all data shown in the table “Technical specifications”, in

® particular the required cable size and fuse protection for the electrical connection.
¢ Moreover, the electrical installation must comply with the statutory regulations of the
respective country and those of the local electricity supply company (Germany: DIN
ol = vDEO0.

P20

DCN

DCN13

1. Select the maximum allowable power rating depending on the local situation. To do
this, take the auxiliary tool “A” from the holder on the electronics cover and turn
the switch to the desired value.

DCN DCN13
left stop 18 kW first click 1MkW
first click 21kW second click 13.5kW
second click 24 kW
right stop 27kW

2. Put the auxiliary tool back into the holder, connect the control panel cable to the
control panel in the hood, place the hood on the appliance and fix it with the hood
screw.

Note: The control panel cable must not be pinched or squeezed.

3. Mark the set power rating on the rating plate and slide on the faceplate from the
bottom up to the stop.

4. Switch on the power supply to the appliance.

5. After having set the maximum allowable power rating, the heating element will be
activated after approx. 10 - 30 sec of continuous water flow.

6. Open the hot water tap. Check the function of the appliance.

7. Explain the user how the instantaneous water heater works and hand over the
operating instructions.

8. Fill in the guarantee registration card and send it to the Germanpool Customer
Service or use the online registration QR code supplied on page 2.

Note: Each time the supply voltage is switched on, the set power is indicated by
alternating short and long flashes of both LEDs on the power section. If the switch is
incorrectly positioned, this is indicated by continuous short flashes.
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9. Maintenance Work

9. Maintenance Work

closed

Attention: Maintenance work must only be conducted
by an authorised professional.

Cleaning and Replacing the Filter Strainer

The cold water connection of this instantaneous water heater is equipped with an
integrated shut-off valve and a strainer. Soiling of the strainer may reduce the warm
water output. Clean or replace the strainer as follows:

1. De-energize the instantaneous water heater (e.g. via deactivating the fuses) and
prevent inadvertent reactivation of them.

2. To open the appliance, take off the small face plate, loose the screw behind this
cover and detach the hood.

3. Close the shut-off valve (a) in the cold water connection piece (position “closed).

4. Unscrew the screw plug (b) from the cold water connection piece and take out the
strainer (c).
Note: Residual water can leak

5. The strainer can now be cleaned or replaced.
6. After fitting of the clean strainer tighten the screw plug.

7. Slowly reopen the shut-off valve in the cold water connection piece
(position “open®). Check all connections for leaks.

8. Vent the appliance by carefully opening and closing the affiliated warm water tap
valve several times until air no longer emerges from the pipe.

9. Connect the control panel cable to the control panelin the hood, replace the hood
and tighten the hood screw.

Note: The control panel cable must not be pinched or squeezed.

Then switch on the power again (e.g. via activating the fuses).
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Cleaning and Replacing the Filter Strainer if Direct
Connected

The cold water connection of this instantaneous water heater is equipped with a
strainer. Soiling of the strainer may reduce the warm water output. Clean or replace
the strainer as follows:

1.

De-energize the instantaneous water heater (e.g. via deactivating the fuses) and
prevent inadvertent reactivation of them.

. Close the shut-off valve in the mains water supply of the instantaneous water

heater.

. To open the appliance, pull down the faceplate and unscrew the main hood screw.

Lift the hood carefully, remove the plug from the control panel and note the
position of the plug.

. Unscrew mains water inlet from connection piece and take out the strainer.

Note: Residual water can leak

5. The strainer can now be cleaned or replaced.

6. After refitting the clean strainer reconnect the mains water inlet to the connection

9.

piece.

Slowly reopen the shut-off valve in the mains water supply. Ensure that there are no
leakages.

. Vent the appliance by carefully opening and closing the affiliated warm water tap

valve several times until air no longer emerges from the pipe.

Connect the control panel cable to the control panel in the hood, replace the hood
and tighten the hood screw.

Note: The control panel cable must not be pinched or squeezed.
Then switch on the power again (e.g. via activating the fuses).

P.23



Bz

1. BROKEIREIT

1BRIESRAA

e oy oy V=<1 [ 5
T BRI . 25
R <)== = N 26
B R e . et 26
R . . 26
g1 =7~ P 26
BRETRBIHERER ... 27
BRERE 27
B BB, 28

P24

REGHA

TR, . 29
R - S 30
R R BRI . . 30
A R 31
B . 31
R B 31
. 32
A PR . 33
TEBERECE . . 33
R KRR . 34
6. EBEEEEL ... 35
7OBRRIER . 36
R . .. 36
R R . 36
AR . .. 36
PR AR . ..o 37
HTEEER B . ..o 37
B R R, .o 38
R 38
O R 40
BRI 40
EEEEEERW TR ... 40
R R 43

RBn C BERE - MIRRRENFIE R RRT - BFARELEMH > THRESRNERBEDRERER |

DCN/DCN13E#A KK 88 2 — B2 BT IEHIN BN A E0KES - AIEKEEEZ—
B2 27K B gE H K AT o

HEFEHRARERIETHORE  HEAKGRAORNTE BENFHEEIEEE - 1t

MAZEERIRERN HAORE » AEKERBRIER MRIFEE © HAOREAZEHR
R FEGEE/35°C. 38°C. 42°C. 48°C. 55°C ©

ENKREERKRES @ BIERAUKESEMEEE BN CRMBEEZSITARNEKR
[ o BEKEEERRERAIIREHARE

AR FKFR AT RBF AR PR EAMIMOR B EBRERER (F2H%R

FIER) o

FTRAERIKIKBERRRT » ZBNEAN K SRFERN S ENRIE) - BR L7KRERRRT - ASEVKEREIEE
BAR o AEUKBRUEERBAS NS BRMREZSRRE -

P.25



2. TR

FEF ELEDISRE

COMFORT

N 4:5‘\
(
557

HOT

N=| A —]

umean

RAF RS RES O R RIBHKBERANAEERLREC— "%HhF, 35 C»
TMA 38 C TR, 42° C~ TR, 48 C3 B, 55 Co

BR—TRRRIAERER A T —EFR
35°C038°C042°C048°C0O55°CO

BETO®  AEHER -

REKBEB AR ELEDIETE - HR—Eg =it
DisgH B RIFTEIRE

ThERAR R

R ENFATEA/K BN 2 EEThRE N R LUNBIR K E (B0« RS - —&F]
FZEKEERR)  LEDIENER S PIERIER « ERERKRER - AREENER
HERBLUERRERE - FILEDIERERRES ©

=N ==

S
BADRERIBRIOEA BB - 100% - FALEDIETETERHE—R - 2%
SO IRBREE S - REREEBBLIDETEET :

ATFHLEDIETIE © IBR=H/KR ; PIE=-REERFERE  Ba=KnEsnRmERk
b o

th EFFLEDIERIE - B o= 5 BIM=EET MR ; ISR="NMEINER o
ATHLEDIETRE | IBR-RBLES ; PO-AZI5ER (BEEP RBLEEDD)

BOMMKSIZRR - BRFA IIBIEFRAF o

P26

2. fEARIER

rELIFeMBERER

Sk IR /EE B B SURIREIN LU L SE R

R o BADREAR - WEAHER - BERIKBEARLE - BATEATE « RGBT
FIRHGEK » UTIRKEBNZERIRE - BRI o

Bie kSR BIRAE (PINE=RIRA) -

I KGRV RS - FRUS7KEESRBKE - LIRS A EKes R maasies o
FRUERMAIUKEEER - EEKENAEIHZER - RAVKBAZRETSHH -
RREHERBR (PIARERA) - KOOSO -
KNORHINME AR A BB FK AR

B PREEIREE

- BREREMEARTRRENES - FOEMBERMNS /TR B RBZOAH -
RIERRIFHOK - EEERIERHKORE (FRIREIRAHNERRIEEE
BH) - BR=F  SRTKEAHEREREXEATRSE - LBERLZ2IERERF -

o~ Dd -

P.27



3. BMEEE,

RAERBAINERAETAET

MBS o
ARBL RS E R
BREVKERIIE - BHMRBEER

FIRBRAEETD - HiRiam
SHEE, -

REUKSF AR L AR EAE, - NESE - —RHA/\HEESIH - BEAERENFEERER

BYRE - DXARELTIIREREAEE  ERUHENDENEEE -

1. HEHE

Za<enEA

DCN / DCN13

FSeE BE RASE
HARSK - LEDIEE |k FREBRBM
= BEEBLRLENE | HEERAL
IR LD | mamm o nmHm | BREE
HKESK » FIALEDIET | 5 gpstse N
o PRt SR RER
RRERK  FTERETEN | oo oo mimigse BB R

B (RN R ERRE)

BMEBE

HZK R 2851t

BRI ~ BYmAEAs

R BSL

BREERDOIBREE RS

IR LEDFE TN PO

ZEEITHRMR

B KBTI E

NREEBFTERE

IBKEETAIN Y 27K

BERZK  RERE
BEHAKRE

e )% IEFE Ol fE S 2 R
ENEIS

BRBRY

IR RS

P28

&
B
.
&
2

DCNZ I AR

oW

BRARLF1/2”

©
©

@ ] ¥Esas
— O

i RIKERE
U

BBk E

P.29

D | 457 6
o E HMEEIR
O O
DCNANR
=] r [
(o]
: . IR
®
é 000
2 I
PCBHEZ
® ® B
=
'8l
1 PCB
[REREEZ2EE
SDB
ZEx
(o]
L) N\
© ) o ANIKE
jﬁ@ il



2. Bg 4. R~t

Rugs DCN13 DCN -
BB AR A ] e
FAEINEK | REES M 11kW..13.5kW (16 A.20A) 18KW.27KW (26 A.39A) | - \ :
BEYX | R T1kW /[ 16A | 135kW/20A | 18KkW/26A | 21kW/30A | 24kW/35A | 27kW/39A B r R (5
S JEAMA mm (ZXK
B R 3-/PE 380.415V AC 3-/PE 380.415V AC 3-/PE 400V AC 239
FTER/NEHZRR T 1.5mm? 2.5mm? 4.0mm? 4.0mm? 6.0mm? 6.0mm? 4083 %6
EW (@}H_/ i ) 5.6 2 6.9 2 922 10.7 1232 13.8 2 k ¥
BRE At=28K 4.1 5.1 2 6.8 7.9 9.0 2 10.2 2
BAE At=38K : : : : : :
BMERE 0.41 I
BERD 1.0MPa (10bar) & 2
R TR | S v —
JIEERES BRIZINARHIES
AE

JKB15°C B A0 LB > 1100 Qom 5. B
WM < 90mS/m
AKBE =0 L B cece B ZERRUTBRTIITA -
BRENRR - IR miR 1.51/min - 5079 1.51/min - 8079 ) e.g. VDE 0100

Liuneburg - EN 806
@jj?é\%% 0.08bar at 1.5 I/min 1.3bar at 9.0|/min 4) . ?ﬁ?ﬁﬁﬁ%ﬁZ%%ﬁﬁ%f&%% N £é%/_% ig,jjf FE jzjki,%%zﬁéT 1§J °
R 35° C/38° C/42° C/48° C/55° C DIN 4109  SRkE FINE ARG o
IKEHEA G1/2 inch PA-IX 16951/ - WEAFRAFREFMEENIA
B2 (FnkE) 4.2kg

M@A NRW. iévézz ENEFEAGERBZEREA  PNERKS[BENFEEP °
| @ . K2R R AERME N REE - BAKERRAAT @ tiEmEEsE » KEEE RN
B | R2AER N @) HEFKER R % B A
NG (@) 1P25 C€ BB -
- 1RIBVDE 0100 part 701 (IEC 60364-7) » Zh K 2AIRHEZ 4R A P25 » K32 M

*) R B R EREN0.812/201 3R K JAREIMREBIR o
WEREBRLBBIRESE - B4 18kW/V 3/400=26A BB S - RN B K SR B K AT o
"BERRTIRBMEIRENS N (/28 ) REITEFRIFAS(1) RIFEE L ﬁE%TEF‘ﬁﬂ%E ey uz\éﬁz?é%%%w&ﬂ;;%zz éﬁ .
; ; %/szjﬁ%ﬁﬁ*‘ﬁ&%@ﬁ BRABHRRT 10 =X 27% S AR AR, LB « e SRR ADIN 16893 Sor e 255 -

EA=E2Y ° ; °CEx Vi o =
3) B B BRI R B LR R | AIRIECE  KBERAERT, 1000 on - BEFEARAEEES
4) RERmEs
- FTEERMERZE  AERLIBRSEENRRAYE - EMBRBARGTNBEEE » BABITEA -

- RRSRALIBHA » —BILEZSRAZE -

* RE LR BAE Llww. germanpoo . comid R R ERHTARA

3. IRR R IBIRFEIE

ZIS%;:%EEEE\; A EEERNMEAEARK - mIREEHASMERE  MRBERSTRE - BHAEEFURIFHE
o At - FRAREEEIHEUER H%’ﬁﬁﬂﬁ’] TRRBETOW - EREEZREFEINFRERE - WRAEERASHE

R B R R B B T B A SRS ﬁmﬁﬂ/rm&@%%o%ﬁ@EMMM%%% S R A L 9
FHHMEE o

FXEF  MREHFLEEZARE P RONCHBHERLERELEER -

P30 P.31



RDX3

UDX

e i e

EFTEB KR T E B DT ARE T
Bty :

EHEE RDX3

(FF5% : 36100)

ETFVER » LB EREERTEIKERE - ERERERAMAYY  MERRH
BAUNEEERE L SEKSRHLIRE o

fEFIRDXES * (RES MW IP25E N 51P24 ©

BREEX vDX

(FP5% : 34120) - WZEEERDXEIRFEF

ETIER  WBEEH T LBRLZESKE - EKEABKARE « KEDLIEAE
FERE)  HEUKBRMBIITHBESERFER - BIRGAUNEUKSRA T HAES A
BEE o

BEEH ubx

(FF5% : 34110) - WhZEZEFIRDX

ETER LB RBEEARRERKE - EKEEHKSRC EHEE - RS
REVKERINT 7 B AS SRR AR 28k -

P32

N {
A JOAL

)

AL e
NS
A DAL

A

A

R LS

IR NRIENFARKFK B ANERERA XA K - —REFTIEL
BRIMEILREK - EHERT - BERESLR2 -

RRASGCHRBRMKEE - ERERELSE -

—_

. B12ZRAABREMT AL LERAE » BB WETRRAREAN © iEXi
T MITEIE12-142K -

. BN ERERBERE LEEMERE A MAME - REBEERGERL TEILVE - A
Z KEAET, » AR ESEIEAZME ©

3. BRI TN ERNIE T EZ R4 LEFTRIRRAE -

4. FRFRME D EMBAVRIEIRS - Bl TG D EME - AREEMBETR L - SRR

B EBZAIEEIOERMWEREBHATENKRE © F8 H REIDRENE_ f8

W2 o

N

RERZRECH

AR - RRRERE) R R RIRENIRE -

1. MBI A EERE R1/27 B2 BEE ERKEKE A -
2. EERE /2" B BB CHOKHKEMY -

3. BIKRRHIER "D” IMARKIHKEH - ORENEAR R »

P.33



RIERIK S

TREEUILUERTTHKE LIRS - BEEEBRT @ BARR T8RE
B, 2HhH TR TERRER ) BB TSR ES -

—

- IEVKSREMEEMET IR L - 1 BFZ A/ NVIVE IR RIRGEER - TR - BHBEUE
e KBRS R E A& -

B BRCR R e A\ s CEMSBRAUE L -

3. KRES/e” RERENI/E" B BRAEHKEBRRGR -

FIRRE AR AR KK - 1218 IR A E R AR () (L& - ) -
BEROER -

6. HEBERLIFTFAMERARKERRBR - EEKEEBRAZERI - MBUKSER
MZERET2HH -

N

&

AR EREOM
WMBKBLRERAME (HINEERBRTE) @ HRTFEE600x6002KEORIN
EHEFRENEEZHE -

P34

6. EEEEERL

AR eRIRERRA AN OE RISIRFARE

BEERER > BME12" mFK12" BHBRASHKERMGN1/2" BEIRFR © B
HRBKERERIKEOM1/2" ZE1E » ABRAMTINEN—iF - #BKE D’
MABOKEER M o FH3/8” BB KA3/S” RENEE - #45KREKEER e
ABIKERAKO KO ©

EREEEERR - BENRER  GARBNEREZIKSERAERFT —ESEE
B o mEURE T MERESL - RERSREMASLUCEXRMEEHEMIR
MIETTREIE °

KENEAREENFE2" RERGR1/27 BHERRNRRNRN /2" BERMA -
WS INRERR LSRR AL o e Bk RSB -

AR - BEEREBFEBSYRERQIKAKERLA |

P.35



7.

B|IRIER

7. BERIER

|
\}%@5
S

3

il

Edl

SIENRRINPN

 BTRHIR
T
 RENER2HE
#E

BRI ER2HE

3/PE~

?EL\ L2L34

AR - WERERRR T ERNERREIRS!
HER
* e.g. VDE 0100

- WWRIIRITZIECIREE « BMNEBRZERELER - RIRBEMZEMEHHRERD
IRERERRR -

- BIRIRME EEERBARBCITARAS -

- FROKESWAEER AR |

A ECK

- BUKESRWAREBIKAZER &5 - BuKS W /REEAR |

- BRAEERE - RRRBHRANETLEEBRESEE -

- BERABEAENME (KREG) - MRz EERSRI3ZKBREE

- RIRERUKES - WARARENAHKREEEN - LABRERNTeE MRERER T
RCERRVRER AR

iR 5t 4 EE
MERSEREM=AESR  TLEAEAT TN MK E RS
FEERHFL2 o
BB EREESRNENE (ERREMEKT ) KRB - AR T I ERERE
HmEEL
EIFRIZVKBEIR (BIaNEI R R4 ) ©
WEF IR T AR - YHEBRIGE “ 17
BREBITEOKES o

(2RER) - (RE) -

P36

R ERIZEELR
AE MEEE  TSETBEHKE LN MEEEN - BEET 0T -
Zxkﬁﬁ%ﬁmvﬁﬁﬁﬁiﬁﬁEﬁt!

T {REREACTHAOEKELR EARKEE - REERBEEY  BEUE
IRAKBAEEREBR - LUREBRTE - L RERBKEER |

2. HEBRINRAMREBRERFGEZZEE L - HWBUKSRVRERMR o

3. MEMHKEENLEX2EERRER  WHERRBENTR - £EER
BEANERTEAPEBERNMA - WAEERBEH (A) ETEE °

// 180mm
60mm 8mm

7

M IRIREER
/\ EESSE - B EEERRCHL -

1. FISEER (BUaNiR4attt ) BT RBUKERBIL _ EFAITERFLALS) - RFAPRE
5 > BIZERIFFFTRREVK SR A N AR TEREILAL ©

2. NMHARGERNSREEREFSEHME - MTHRNEBEERALLEHREDTT
DIFEREREMIBRZKIERE - BEHREERZEZFOYT - WAFHAESRRERE
R

3. HAER EFEHREEFTRELETERILHEIZRED - BEHKSE > DELH
DR S —EFHERMRIETERD -

4. BEUKBEMIENL  EEEMNBRAEEAZUKSREENILA °

5. IEREHAEREINGEGS HEFBRELNN  BEREE -
HFER  RREBBEEREETE o HLEUKSRWARERMAR -

AR - DIEREERIP2EPESFR - FABRESNNPIKEE -

P.37



8. #)REREN

8. ¥ RENEN

STB

EREIRER - TRKEARERKER - RR1212FBAZKKEETERUR & BigHK
BANERTEFL -

BTREREARSE @ FiFR7/KERE LEMIRENINESS - SRR EKNLSKEEE
D1DEE -

BREEKZZGIINRARBESKETRR) - SARTULTTESHRKEANER
STEHL - S OUBRENFKE ©

ERUKSREEET BRERERERETRAEESL 2 RENRBE ERDRKERN
Bl BLE  FRESREACHALEER2KERE -

ThREE

WVERFMESELMMRK - SERE(ER !

ERERERC - RIBRAIHER -

BRAAIRFINRERFLLREMENERME o HWETRFITRRERAFHRENETE
B BRRERENER L ERERNRRARE  FIESRERREVEERETHR
HhEEAYEER AR (726 : DIN VDEO100) o

P38

1. REESHMERNEBESAUIRFIE  FUINMMXRERTEPTE A7 - R
BRAGFHREAZZIATHENRE -

DCN DCN13
AR/ 18kW F—1 11kW
B—I& 21kW o 13.5kW
S 24 kKW
ol 27 kW

DCN13

2 pEHTAREXRE  MEHIREMEEEING CORHTIR - 15 REE
HokE - LRGBS -

B AOREEHERES -

IR BN EENE - AERERG TR LSS -

BBRANER -

TEREBATIRY I » MATARERS BTN 0-00D &M ® -

FTRRSKEESE » IREBVKEINAE -

BEAHPREES © BOEFRERKBRERRE -

MSRIEERS  HALREERME -

©® N o o M~ w

AR BREETERR - RIS ENMELEDETE S RERBMAERRED
R o NRGEANCEFIERE - AISHETEPIRIERT -

P.39




9. (RE 9. (RE

IR WEREINRIERNEREMET! HixEBRRRILERD R

BUKSRHIR K ANKEBR M ECH B AR TVRIRGI SO0 - W RER SR ZIBEZK K

B MR bR B WARHEENES - SHIT
BIKERAR IKAKER LA H B A7E RS RO RR - IOREE SRS BUEEK K 1. SEEEE (HIMEEEREL) UL ERENEEE -

8 WARERBIESNER - ZET ¢ B 2RSSR EHOKRS -

2.
3. FRR NERIE FONRIRGLITRRME o IVOHIREINR - I BIER LI =

1 SBSER (PURSRRY ) LSRR SNEE - T T .

2. AR NEARICE TONRIRGALIFTRR M o AVOMHEREINR - (IR DT

f d 4 BEAKIBHE BHET » REHIR o
¥ e PEFLE - T REKATEER -
3. BERKERMMESGI) (RE: "B, ) 5. EMRNEMIE o
4. BEROKIRIEHSRRET (o) - MER () - 6. MIEISREE - BREB RGO -
LR R IR - 7. BBITHECOKMS - RIBDEERR o
5. gﬁﬁiﬁuﬁéﬁ%ﬁ 5. (BERBARNBKEEBREEHKRANEATRI -
S e ¢ N 9. PHEREREBETING EHOBEHIER - JSREERKES - IREINRIRM
7. 128 |X$TF9%/77J<T§%X{4:EI‘J?¥%%J (MRR&: TH, ) ~BREERR - SR BB ERES o
8. |2IEREEEN R KEREXNEERKSZANER T2 - RILEBOBER (BT RRML) -
9 WEHEIRBAEEEINR AT - AINRIEIEKES » SRS HEE - a
ER BRI ERES -
WEBEEBIR (BIFTPIRGMH ) o

P40 P.41



NOTE

R

HRARUTHEERBEELEER TEERA
(BEBEREAE) -

* BERAEBETRA - UTIER—RBLIRNAaAAH

BREH  KAFESENER

1) BEARARMEEANZ E
RABTRE
www.germanpool.com/
warranty

2) HEZRRAERF
BFEARQT -

Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer registration information
is received by our Service Centre within 10 days of purchase
via one of the following means:

1) Visit our website and register
online:
www.germanpool.com/
warranty

2) Complete all the fields on the
attached Warranty Card and
mail it back to our Customer
Service Centre.

SR EZLUTRBULERIEARE—(HRT - DEEERZHEER - RERHCIEENVALERER - DRIRERBHSER

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.

AI%E Model No. : DCN/DCN13
5 5=1E Serial No. :

¥ I|YETE |nvoice No. :

B S 7% Purchased From :

B2 5 HHf Purchase Date :

1 ARBBETBERELAE - HABERBMHEEREE -
2. P FEAERFIBAEAVENRIF - AMRALABHE:

- EPIZREC 1088 « EENERTH ATLUR
—EEER;

- ARREANGSRINERAVIEE: (BIEER KEAM);

BREAANE « MEGHEMIERNERE AR

HPTSIBUZARER -

BRTINERT » AP ZRRERRKEUE:

- BERZBEMIFRAZMK

- EmEAFRE XM ;

- ERIER R Bifr N B ESINEAT AR
- WEHRSBIE B EN ~ BEIRIMIER

RAEEREEEE T RE SRR D -

1. Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

2. Customer should always follow the operating

instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
material transfer and others);

- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.

3. This warranty is invalid if:
- the purchase invoice is modified by an unauthorized party;
- the product is used for any commercial or industrial purposes;
- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- the serial number is modified, damaged or removed from
the product.

4. German Pool will, at its discretion, repair or replace any
defective part.

5. This warranty will be void if there is any transfer of

5. EEM—AIRIEE - ERMBIBURIEERY o

2P IR MAEE T Ly

ownership from the original purchaser.

Customer Service & Repair Centre

RS M 57 5BR P Hong Kong, China Macau, China
FUBER 599 SERPE{ER R )4 1 4552 Unit B, G/F, Sunshine Kowloon Bay 3/F, Edificio Industrial Pou Fung,
SRAEEEER O TRE T T X R Cargo Centre, 59 Tai Yip Street. 145 Rua de Francisco Xavier Pereira,
:E © +852 23336249 T2 : +853 2875 2699 Kowloon, Hong Kong Macau

Tel : 485223336249 Tel : 485328752699
{EH : +852 2356 9798 {EHE : +853 2875 2661

Fax ;. +852 23569798 Fax . +8532875 2661

EEEL : repairs@germanpool.com

Email : repairs@germanpool.com

ttERBREEABNRSE S MIEFT ‘ This warranty is valid only in Hong Kong and Macau

EMPISREFHIEEE  BABITEA o RIESUREMBEA » —BILESRRE o RERMEAHAELL www.germanpool.com #8 AR FTARA
Specifications are subject to change without prior notice. If there is any inconsistency or ambiguity between the English version and the Chinese version, the
English version shall prevail. Refer to www.germanpool.com for the most up-to-date version of the manual.
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