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Warnings & Safety Precautions

Warnings & Safety Precautions

Do not use this unit for functions other than those described in this instruction manual.

10.
11.
12.
13.
14.

15.
16.

17.

18.
19.

20.

21.

22.
23.

Children or persons with reduced physical, sensory or mental capabilities are forbidden to use
this appliance unless under supervision.

This appliance is only intended for indoor home use only. DO NOT use this appliance for any other
purpose.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified technicians using genuine replacement parts in order to avoid a hazard.

Do not disassemble or modify the appliance or the power cord, it is highly dangerous and can
result in electric shock or fire.

If the appliance needs repair, please contact the manufacturer’s authorized repair centre, and
use only original parts. Unauthorized reparation work is dangerous and will render the warranty void.
It is not recommended to let children or persons with reduced capabilities using this appliance
without proper supervision.

Children should be supervised to ensure that they do not play with the appliance.

This appliance must be properly earthed. All wiring inspection must be carried out by qualified
electricians only.

DO NOT use this product outdoors.

DO NOT block the air inlet and outlet.

DO NOT use this appliance with an extension cord

Unplug the power cord before cleaning or maintenance of this product.

DO NOT pull on the cord to move the product.

DO NOT install this product in a room with natural gas, gasoline or sulfur, and DO NOT install
product near a heat source.

DO NOT use this product on a slanted or un-level surface.

Keep product at least 50cm away from flammable substance (eg. alcohol) or durable containers
(eg. aerosol canister).

DO NOT place heavy items or heat-generating items on top of the product.

Clean the filter regularly.

Always transport your appliance in a vertical position and place it close to the wall for support.
Always empty the water tank before moving the product. After transportation, wait 30 minutes
before plugging and turning on the product.

R134a / R410A is a refrigerant that complies with European ecological standards; nevertheless,
it is recommended not to pierce the cooling circuit of the machine. At the end of its useful life,
deliver the appliance to a special waste collection centre for disposal.

The packaging is recyclable, so it is recommended that you put them in the corresponding recyling
bins.

The installation of this product must be consistent with relevant regulations.

The model specification of the fuse is: 3.15A 250V.
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Electrical Connections

If product has been moved, please wait 30 minutes before restarting the product. Before plugging the

appliance into the mains socket, check that:

1.

ok b

The mains power supply corresponds to the value indicated on the rating plate on the back of the
appliance.

The power socket and electrical circuit are adequate for the appliance.

The mains socket matches the plug. If this is not the case, have the plug replaced.

The mains socket is adequately earthed.

The power cords of this product must only be replaced by authorized personnel only.
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Warnings & Safety Precautions

Location Requirements

It is forbidden to use this product in a small and enclosed area (eg. closet).If used in a small enclosed

area, please keep the door slightly ajar to ensure adequate circulation of air in and out of the area.

0 N

Do not use outdoors.

This appliance is intended for indoor use only. Place the appliance on a smooth, level floor surface
that is strong enough to support the unit with a full bucket of water.

Allow at least 45cm of around and above space away from the wall for efficient working.

Place the appliance in an area where the temperature will not fall below 5°C.

When the product is used in cooking, laundry, bathing and dish-washing areas, the amount of
water extracted will be higher.

Place the dehumidifier away from a clothes dryer.

Use the dehumidifier in a basement to help prevent moisture damage.

The dehumidifier must be operated in an enclosed area to be most effective, close all doors,
windows and other outside openings to the room.

Do not block the air inlet or outlet of the appliance. Reduced air flow will result in poor perfor-
mance and could damage the unit.
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Product Structure

Control Panel

Air Outlet

Water Tank

Water Level View Window

—

Air Inlet Grille

Power Cord

Drain Pipe
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Operating Instructions

Control Panel

Operating Instructions

DEHUMIDIFY
TIMER indicator =’ Tver [l @ % DEHUMIDIFY indicator
B =57 anioN ANION indicator
FULL indicator ok ruLL [ [ B2 DRY indicator
R BiR
MODE POWER
TIMER SWING DOWN upP MODE POWER
button  button  button  button  button  button
Icons Function
» POWER Press POWER to turn the product on and off.
MODE When product is on, press MODE to choose among different modes.

When operating in DEHUMIDIFY mode or TIMER function, press UP or

o UP/DOWN DOWN to select desired humidity level or set the timer.
<3 SWING When product is on, press SWING to turn Swing function on or off.
D) TIMER Press TIMER to set, check and cancel timer.
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Before Initial Use

Remove all accessories from the packing and water tank:
1. Remove the water tank from the product.

2. Take out the plug and other accessories.

3. Correctly reinsert the water tank into the product.

Note:
During operation, warm air exhausting from the top of the unit is a normal phenomenon. It is not a
malfunction.

Dehumidify Mode

When the product is turned on, press 74) until DRY Indicator lights up. Then press (& or © to select
humidity level between 35%RH - 80%RH. Display Panel will show the setting humidity for 3 seconds,
then panel will display the ambient humidity. When ambient humidity is lower than set humidity,
compressor will stop running, and fan will continue to run.

Continuous Dehumidify Mode
In Dehumidify Mode, press press () until Display Panel shows “C[J)" , after which the product will run

continuously until it is manually turned off.

Anion Mode
When the product is turned on, press 74 until ANION Indicator lights up. The screen display below:

N

In Anion Mode, the compressor does not run, and Dehumidify function is inactivated.
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Operating Instructions

Operating Instructions

Dry Mode

This mode is for drying laundry. When the product is turned on, press 14 until DRY Indicator lights
up, Display Panel shows ambient humidity, humidity level cannot be adjusted. After product has
continuously run in Dry Mode for 24 hours, it will automatically return to Dehumidify Mode at default
humidity of 60%RH.

Note:

. Dry Mode facilitates the drying of laundry by lowering ambient humidity level, not direct drying
laundry with dry heat.

. At all times, DO NOT cover the product’s air outlet, and DO NOT hang wet laundry on top of the
product to avoid water dripping into and damaging the product.

. When drying laundry, please close all windows and doors to facilitate the drying process.

Dehumidifying + Anion Mode
Press 74T until DEHUMIDIFY and ANION Indicators both light up. The product runs in the principle of
Dehumidifying mode but together with Anion function.

Timer Function
Countdown To Switch On: When the product is in standby status, press @) and set time from 0.5-24

hours by pressing & or © . After 5 seconds, Timer will start to coundown; once the set time arrives, the

product will turn on automatically. To cancel Timer, press @) again.

Countdown To Switch Off: While the product is running, press € . and set time from 0.5-24 hours
by pressing (® or © . After 5 seconds, Timer will start to countdown; once the set time arrives, the
product will turn off automatically. To cancel Timer, press @) again.

Automatic Defrost
Should frost build up on the evaporator coils, the compressor will stop running and the fan will

continue to run until the frost disappears. When the coils are completely defrosted, the compressor will

automatically restart and dehumidifying will resume.
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Water Tank Full Alert

When the water tank is full, the compressor and fan will automatically turn off, TANK FULL indicator
will flash. 3 minutes later, the buzzer will beep; 6 minutes later, buzzer will beep again to remind user
to empty the water tank. 5 seconds after the water tank has been emptied and properly reinstalled,
TANK FULL indicator will stop flashing and product will restart.

Take out the water tank, empty the water and reinsert properly into the product.

Note:
Do not place the water tank on the floor when it is full as it is uneven on the bottom and water may spill.
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Operating Instructions

Continuous Drainage

To avoid frequent emptying of the water tank, user may attach the enclosed drain pipe onto the water

drainage nozzle of the product, then water can run continuously without having to empty the water tank.

1. Putthe unit on a levelled floor, and remove the water tank.

2. Install the pipe onto the drain nozzle.

3. Reinsert the water tank properly, and make sure the drain pipe sits on the gap of the water tank
without being pressed.

4.  Press (D to turn on the product.

5. If continuous drainage is no longer needed, please remove the drain pipe and reinsert the water
tank properly, then water will flow back into the tank.

i

i

Note:
Attach the drain pipe according to the diagram below. Note that if drain pipe is not installed properly,
water cannot drain from the pipe.

]
)

JTOXT) X X
LUl ol U

Right Wrong

I
gj

EJ

Note:

If the product is placed on an un-level surface, or drain pipe is not installed correctly, water will fill into
the water tank and product will stop running. Please make sure the ground surface is horizontal and
level, the drain pipe is correctly installed, and that the water tank has been reinserted properly.
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Cleaning & Maintenance

{T\ WARNING!

Before cleaning or maintenance, turn the product off, wait for a few minutes then unplug from the
power source. DO NOT spray water directly onto the product to avoid electric shock or damaging the
product structure.

Cleaning The Main Body

. Clean the exterior with a slightly damp cloth then wipe dry with dry cloth.

. DO NOT use petrol, alcohol or solvents to clean the product.

. DO NOT spray insecticide or similar liquids on the product to avoid damaging the coating or caus-
ing deformation to the plastic parts.

Cleaning The Filter

A dirty filter will affect air circulation and dehumidifying capacity of the product. Anion purifying
efficiency will also be affected. If product is used consistently or for prolonged periods of time, please
clean the filter every week in order to keep the product working efficiently,

Note:
To avoid deformation of the filter, let it air dry completely after cleaning.
DO NOT use petrol, alcohol or solvents to clean the filter.

. When taking out the filter, please first pull off the air grille, then take out the filter.
. Simply remove the dust with a vacuum cleaner.

& WARNING!
To avoid possible cuts, avoid contact with the metal parts of the appliance when removing or re-installing
the filter. It can result in the risk of personal injury.

Storage Instructions

. If product will not be used for a prolonged period of time, please unplug from the power source.

. Clean the product and let it completely air dry. After product and water tank are completely dry,
put the power cord back into the water tank, then cover the product with plastic bag or dust bag
to prevent dust from entering.

. When taking the product out of storage, make sure the power cable and plug are undamaged and
the earth system is efficient. Follow the installation instructions precisely.
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Troubleshooting

Occasionally, you may encounter some problems that are of a minor nature and a service call may not
be necessary. Use this troubleshooting guide to identify possible problems you may be experiencing:

Troubleshooting

does not start

the water tank is full

Empty and reinsert the water tank properly

Water tank is not properly
installed

Water tank must be in place and securely
seated for the product to operate

Power failure

There is a protective time delay (approx. 3 min.)
to prevent tripping of the compressor overload.
For this reason, the product may not restart for
3 min after it is powered back on

If the following error code appears, contact Customer Service & Repair Centre for inspection and repair.

Product Specification

CODE DESCRIPTION
Problem Possible Cause Solution H — -
The dehumidifier is unplugged Make sure the dehumidifier’s plug is inserted Humidity sensor failure
completely into the power socket E1
The fuse is blown/circuit Check the house fuse/circuit breaker box and Temperature sensor failure
breaker is tripped replace fuse or reset breaker E2
Dehumidifier has reached its ;
Dehumidifier present humidity setting, or Change to a lower setting

Not enough time allowed for
product to remove moisture

When first installed, allow at least 24 hours to
maintain the desired humidity level

Doors and windows are open

Close the door and windows

Frost appears on
heat-exchanger

Appliance has been turned
on recently, or the room
temperature is too low

This is a normal phenomenon, and the frost will
usually disappear in 60 min.

Fan noise

The air is passing through the
appliance

This is a normal phenomenon

Water on the
floor

The drain pipe may be aging

Check that the drain pipe is installed securely
and that there is no leakage

The drain pipe is connected,
but no water is drained out

Check that the drain pipe is installed securely,
and make sure there are no kinks in the pipe
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Make sure there are no curtains, blinds, or B
Dehumidifi Airflow is restricted furniture blocking the front or back of the Model DHM-914
dgesurr?cl)t Idlglrthe product. See “Location Requirements” section Voltage/Frequency 220-240V/50Hz
air as it should Dirty filter See “Cleaning The Filter” section Power Input (26.7 °C, RH60%) 250W
If ambient humidity is low, press © to lower Rated Power Input (EN60335) 300w
The humidity setting may not the humidity desired in the room, or set [P : 5 o
be set low enough the (_jehumidifier to [(J for dehumidifying at Rated Dehumidification Capacity (26.7°C, RH60%) 14L
maximum level Rated Dehumidification Capacity (30°C, RH80%) 251
Doors a_nd windows may not be Chec_k that all doors, windows, and other Applicable Room Temperature 5°C.32°C
closed tightly openings are securely closed
Clothes dryer may be blowing | Install the dehumidifier away from the clothes Capacity: Water Storage 4.2
moist air into the room dryer Product Dimensions (H) 570mm (W) 360mm (D) 200mm
Room temperature is too low Raise the room temperature Packing Dimensions (H) 615mm (W) 390mm (D) 235mm
. The area is too large The capacity of the appliance cannot meet the Net Weight 14.3kg
Appliance runs area of the room : : :
too long Gross Weight with Packing 15.5kg

Specification is subject to change without prior notice.

If there is any inconsistency or ambiguity between the English version and the Chinese version, the

Chinese version shall prevail.

Refer to www.germanpool.com for the most up-to-date version of the User Manual.
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BE/AX 220 - 240V/50Hz
B AINZE (26.7°C, RH60%) 250W
ATEH#AINZR (EN60335) 300W
FEEHRE (26.7°C, RH60%) 14L
SEEHIRE (30°C, RH80%) 25L
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EmRT (H) 570mm (W) 360mm (D) 200mm
asE R~ (H) 615mm (W) 390mm (D) 235mm
SBE 14.3kg
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Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer registration information
is received by our Service Centre within 10 days of purchase
via one of the following means:

1) Visit our website and register
online:
www.germanpool.com/
warranty

2) Complete all the fields on the
attached Warranty Card and
mail it back to our Customer
Service Centre.

FRAZLTRBUEREAFZ—(HRE - LEREREHER - AP REHCIIAEENVAIIRER SRR ERABEER

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.

#1%E Model No. : [ ] DHM-914
1 55815 Serial No. :

ISR |nvoice No. :

B E R5%% Purchased From :

85 H H#3 Purchase Date :

1 REEHTBERRLAE  HTNERBMEEIRE -
2. AP ERIBSBAE VISR - ARBALAEE:
- EPIRE S el MEERTH AR
—ERE;
- RRALABEINERRISR (BIEER R D)
- BREAAE » MKAIEMA RN RER AR
HEFTSIBUC IR -
SRTINERT - AP ZRAERARHREUE:
- BEREHEMIERAIZMK
- EMPAFERKTIRAR
- SRR Bt N B RIS IFCHF 5
- BBRIB R AR © BRI
4. BAEAEREGENE R H BRI -
5. AR - EARMEISURIEER o

=P BRI MAEB L
hEE FRERP

TUBERZEHTEI5R SERPIEFRIET1 4557
SihsgEEh TR EETRAEIE

EEiE 1 +8522333 6249 5% | +853 28752699
{EH : +8522356 9798 HH : +853 2875 2661

B3 : repairs@germanpool.com

1. Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

2. Customer should always follow the operating
instructions. This warranty does not apply to:
- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;
- damages caused by accidents of any kind (including
material transfer and others);
- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.
3. This warranty is invalid if:
- the purchase invoice is modified by an unauthorized party;
- the product is used for any commercial or industrial purposes;
- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- the serial number is modified, damaged or removed from
the product.
4. German Pool will, at its discretion, repair or replace any
defective part.
5. This warranty will be void if there is any transfer of
ownership from the original purchaser.

Customer Service & Repair Centre

Hong Kong, China Macau, China

Unit B, G/F, Sunshine Kowloon Bay  3/F, Edificio Industrial Pou Fung,
Cargo Centre, 59 Tai Yip Street, Kowloon 145 Rua de Francisco Xavier Pereira,

Kowloon, Hong Kong Macau

Tel : +85223336249 Tel 1 +853 2875 2699
Fax : +8522356 9798 Fax : +8532875 2661
Email : repairs@germanpool.com

HERBRBRAREB KB ‘ This warranty is valid only in Hong Kong and Macau
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German Pool (Hong Kong) Limited

Hong Kong, China Mainland China Macau, China
Room 113. Newport Centre Phase IIl. 116 Ma Tau 8th, Xinxiang Road, Wusha Industrial Park, 3/F, Edificio Industrial Pou Fung,
Kok Road. Tokwawan. Kowloon. Hong Kong. Daliang, Shunde, Foshan, Guangdong 145 Rua de Francisco Xavier Pereira, Macau
Tel: +852 2773 2888 Tel:+86 757 2980 8308 Tel:+853 2875 2699
Fax:+852 2765 8215 Fax:+86 757 2980 8318 Fax:+853 2875 2661
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