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Warnings & Safety Instructions

WARNING!

Read all instructions carefully before using this product.

This product is for domestic indoor use only. If this product is used for any commercial, industrial,
rental or other purposes, product warranty will be VOIDED.

This product is not intended for use by children or persons with reduced physical, sensory

or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of this product by an adult responsible for their safety.
Mind your children and DO NOT let children play with this product.

Cleaning and user maintenance shall not be made by children without supervision.

Check the voltage indicated on the rating label before using this product.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid hazards.

Unplug this product from the power source before cleaning and maintenance.

Contact German Pool authorized service technician for repair or maintenance of this product.

WARNING!

When using electrical appliances, basic precautions should always be followed to reduce the risk of
fire, electrical shock and injury to persons, including the following:

This product is only suitable for indoor use and should not be used outdoors.

Non-professional personnel or unauthorized repair personnel may not repair or modify the
machine by themselves.

Before plugging in the power supply, please check if the rated voltage matches the voltage in your
home.

Keep at least 1.5 meters away from fire source or tinder, and avoid direct sunlight.

It is forbidden to be used near objects that are flammable, explosive, subject to heat, deformation,
discoloration or deterioration. It is forbidden to use in places with severe dust.

It is forbidden to replace the power switch by the method of plugging (unplugging) the power cord
plug.

To avoid overheating, it is forbidden to cover the heater.

It is strictly forbidden to insert any wire or other foreign matter into any hole in the machine to
avoid electric shock.

DO NOT use the heater against the power outlet or under the power outlet; The power outlet
should be placed behind the fan when the heater is in use.

DO NOT share the socket with other high-power appliances.

DO NOT use this heater around the bathtub, spray head or swimming pool.
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Warnings & Safety Instructions

. This product must be equipped with an EMSD-approved fixed socket that is consistent with the
rated working current. DO NOT use a mobile multi-purpose socket.

. Fire risk when the heater is covered or incorrectly placed. DO NOT use programmer or timer that
can be automatically connected to the power supply.

. If the heater fails, please turn off the power and unplug the power cord immediately.

. Before use, check the power cord and the plug. If the power cord is damaged, in order to avoid
danger, the user must not disassemble or replace the power cord. It must be replaced by the
manufacturer's maintenance department or a similar professional.

. Children, elderly people or patients who have lost their ability to take care of themselves should
use this appliance under the supervision of an adult to prevent accidents.
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Product Structure

This product uses PTC heating, sends heat by hot air, which can quickly raise room temperature. It has

no open flame; thereby it is safe, efficient and energy-saving.
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Humidifier 7. AirInlet 13. Power Cable
Humidifier On/Off Button Body 14. 3-pin BS plug
Air Outlet 9. Airinlet 15. Top Cover

o

Air Duct 10. Base 16. Remote Control
Control Panel 11. Humidifier USB Interface

o o M w DN

Top Cover 12. Power Switch
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Getting Started

Location

. Please place the fan in a level position. Avoid
putting it on a slope or soft surface to prevent
the fan from falling over.

. Please do not use it in high temperature area
with high humidity, such as bathroom or kitchen.

d Avoid blocking the Air inlet and Outlet during use.
Please keep the product far away from curtains,
so that they will not block the inlet/outlet and
obstruct the product from working.

. Do not place objects within 1 meter of the Air
Outlet to ensure that the volume of cool air will
not be reduced. Pay attention to the effects on
warm air blowing on objects.

AWARNING! “

Do not cover,
high temperature!

~

—v

keep a distance¥\.

/(7

Do not place anything
within 1 meter

Safety System: This product includes an Overheat Protection Sensor, which is an automatic fail-proof
safety protection that cuts off power automatically when the product is accidentally tipped over or
overheats. If this sensor is triggered and the product stops running, unplug the machine and let the
product cool. Check and remove any obstructions before restarting the product and be sure to place it

on a hard, level surface.

Battery Installation Method
1. Open the Remote Control Battery Cover;
2. Load two new AAA (No. 7) dry cell batteries;

3. Close the Battery Cover of the Remote Control.

NOTE

Do not charge this battery. Please keep out of reach

of children. If swallowed, please seek medical advice

promptly.

. Please insert the battery +- orientation correctly.

. If you will not be using the Remote Control for a
prolonged period of time, remove the battery.

. Dispose of dead batteries in accordance with local
laws and regulations.
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Operating Instructions

Warm/Cool Mode On/Off Button
Switch Button

Display

Turning Power On and Off

1. Insert the plug into socket, turn on Power Switch buzzer leeps one and the product enters the
standby mode:
Shert press On/Off Button for 1 second, the buzzer will beep once and the product starts running.
Long press On/Off Button for 2 seconds, the buzzer will prompt you twice, and then stop running

after you release your hand.

Air Volume Shift

When the product is running in Cool Mode, press the On/Off Button on the unit to switch the air volume
from 01 to 09.

When the product is running in Warm Mode, press the On/Off Button on the unit to switch the air

volume from 01 to 04.

Oscillation Operation

Press and hold the On/Off Button for 1 second, the buzzer will beep once and product starts
oscillating.

Press and hold the On/Off Button for 1 second again, the buzzer will beep once and product stops

oscillating.
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Operating Instructions

Remote Control

GERMAN
POOL

1. Cool Mode 7. High Cool
2. Oscillating 8. Timer
3.  On/Off 9. Sleep Mode
4. Increase Volume 10. Raise Temperature
5. Decrease Volume 11. UVC Sterilization
6. Warm Mode 12. Reduce Temperature

A NOTE

When using the Remote Control, please make sure to point it directly at the LED Display on the Control
Panel for best signal reception.
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Operating Instructions

O

On/Off

The product can be switched on and off by pressing the On / Off Button

9

Press Sleep Mode button on the Remote Control.
The display shows “LL” and the fan speed becomes lowest.

Sleep Mode |Press again to exit Sleep Mode.
(You can also exit the current mode by pressing the Wind Strength + - button.)
» Press High Cool button on the Remote Control.
[ D The display shows “HH” and the fan speed become highest.
High Cool |Press again to exit High Cool Mode.

(You can also exit the current mode by pressing the Wind Strength + - button.)

%

Press Oscillation button to turn on the Oscillation Function.

Oscillation |This fan can swing left and right at 80°. Press this button again to stop oscillation.
Press UVC button to activate UVC Disinfection function, display panel will show “U”.
uve Press button again to turn off UVC Disinfection function (otherwise UVC Disinfection
Sterilization

will automatically turn off after 1 hr).

Do

Press Cool Mode button to activate the Cool Mode.
During Cool Mode, the LED Display does not show “°C”.

CoolMode | Note: The default Start Mode is Cool Mode.
+- Press “+” button on the left side of the Remote Control to increase the volume of air;
Increase / press the “~” button on the left side of the Remote Control to decrease the volume of air.
Decrease Cool Mode can be used for 9-level settings, Warm Mode can be set for 4 levels.
Air Volume
eee Press Warm Mode button to activate Warm Mode.
During Warm Mode, LED Display shows “°C”.
Warm Mode |\ e During Warm Mode, both High Cool and Sleep Mode are not available.
+_ - In Warm Mode, press “+ =" buttons on the right side of the Remote Control to set the
Raise/ | temperature (1-30°C).
Reduce Note: this button does not work during Cool Mode.
Temperature
Press Timer button to set off-timer for 1 to 8 hours. After timer is set, all other
@ functions are still operable. When timer countdown is completed, the product will
Timer automatically stop operating; if user wishes to restart the product, please press On/Off

button again. When the product is powered off, the timer will also be cancelled.
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Operating Instructions

Remote Control

A NOTE

Occasionally, remote control frequencies for various appliances may overlap. To avoid this issue, please
make sure Remote Control is not within range of other appliances (and vice versa), as:

1. This product may react when using a remote device for other appliances.

2. When using the Remote Control of this product, other electrical appliances may react.

The On/Off button on the Remote Control or unit will only turn this
product to Standby Mode, but not complete shutdown. Use the
Power Switch on the base of the main unit to completely power
off when product is not in use. If product will not be used for a

/ prolonged period of time, please unplug the power cord.
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Operating Instructions

Warm Mode

1. Press the Warm Mode button and the display shows the ambient temperature;

2. Press “+” and “-“ buttons on the right side of the Remote Control to set the temperature between
1-30°C. Numbers on the Display Panel will flash;

3. 10 seconds after the desired temperature is set, the flashing will stop;

4.  Settemperature should be higher than the ambient temperature, so that the Heating function will
turn on;

5. When the ambient temperature reaches the set temperature, the Heating function will stop and
turn into a cool breeze;

6. When the ambient temperature is lower than the set temperature, the Heating function will
automatically activate.

Set

Ambient Temperature ) , )
Temperature Set temperature > ambient temperature: heating function on.

25°C Set temperature < ambient temperature: heating function stops.
23°C

Note: The default setting temperature is 25 °C.

In Warm Mode, when the ambient temperature is below 0°C, the display only shows 01, the product
does not display negative temperature values. After Warm Mode has run over 9 hours, the product will
automatically stop running. Restart by pressing the ON/OFF button on the body or by using the Remote
Control.

Note:

Warm Mode: Please use Remote Control to set temperature, the body of the product does not support
this operation.
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Operating Instructions

Using The Humidifier

AWARNING!

DO NOT tilt the humidifier or place it upside down, to avoid the humidifier falling off and getting
damaged.

DO NOT refill the water tank when the humidifier is placed on top of the heater, to avoid causing
electric shock or fire due to short circuit.

Note:

The humidifier is suitable for use when the ambient temperature is between 5°C-40°C, and
relative humidity is lower than 80%.

Use only purified water below 40°C with the humidifier.

When using the humidifier for the first time or taking it out of storage after a prolonged period of
time, please clean the water tank thoroughly before use.

Hold the humidifier firmly by the lid, and lift up to remove the humidifier lid and water tank from
the top of the product (diagram 1).

Press the catch locks on both sides of the humidifier lid to separate the lid from the water tank
(diagram 2).

Fill the water tank with purified water. DO NOT fill to above the maximum water mark (Diagram 3).
Attach the lid back on to the water tank, and place the humidifier back onto the top of the product
(diagram 4).

After refilling, let the humidifier sit for 1 minute to allow the wick become fully saturated before
turning on the humidifier.

Press “On/Off” Button once to activate Low Humidifying Mode (maximum running time is 8
hours). Indicator lamp lights up constant in blue.

Press “On/Off” Button twice to activate High Humidifying Mode (maximum running time is 4
hours). Indicator lamp lights up constantly in purple.

Press “On/Off” Button again to turn off the humidifier. Indicator lamp turns off.

<an

] =
| i

Diagram 1 Diagram 2 Diagram 3 Diagram 4

Low Battery Indicator and Recharging

When the humidifier is turned on, and there is less than 10% power left in the battery, the indica-
tor lamp will flash in red for 5 times every 1 minutes.

Recharging when the humidifier is turned off: Indicator lamp flashes in green; when battery is
completely charged, indicator lamp will light up constant in green, and go dark after 1 minute.
Humidifier will remain in turned off status.

Recharging when the humidifier is turned on: Indicator lamp flashes in green 5 times, then turn
back to blue or purple depending on the Humidifying Mode used at the time.
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Cleaning & Maintenance

AWARNING!

Unplug the power supply before cleaning and performing maintenance.

Filter Replacement

This machine is equipped with a purifying air filter, which can purify the air. For best results, change a

Il

new HEPA filter every 3 months. To replace filter:

Top Cover

Filter

1. Rotate the top cover 2. Pull out the filter 3. Separate the filter
anti-clockwise to
unlock

e
v/
4. Assemble the new 5. Put back to the host 6. Rotate it clockwise to
filter lock it

A WARNING!

* DO NOT wash HEPA filter with water or any liquid. DO NOT immerse HEPA filter in water.
* DO NOT place this product and HEPA Filter in humid area to avoid the filter becoming moist or wet.
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Cleaning & Maintenance

Surface Cleaning

. Wipe the surface with a soft, dry cloth; If especially dirty, dilute with a mild
detergent and wipe with a soft cloth. Then wipe with a dry soft cloth.

. Please DO NOT put the product on a wet surface or let the product touch
water, which may cause the machine to be damaged.

. DO NOT use banana oil, benzine, alcohol, bleach or metal objects to wipe the
surface of the product, which may cause discoloration of the surface.

Air Inlet/Outlet

. Use a soft brush or vacuum cleaner to clean the dust at the air inlet and
outlet. DO NOT let product accumulate too much dust. Too much dust is not
healthy and will reduce product efficiency.

Remote Control

. Gently wipe the surface of the Remote Control with a soft, dry cloth. If you
will not be using it for a prolonged period of time, to avoid battery drainage,
please remove the battery inside the Remote Control.

Power Plug
. Use a soft, dry cloth to clean.

Humidifier

A WARNING!

DO NOT immerse humidifier in water or liquids.

Note:

Use only purified water with the humidifier. DO NOT use tap water as it may cause scale to build up
inside the tank and decrease its humidifying efficiency.

. When cleaning the water tank, add a few drops of detergent into the tank, fill up with tap water
and let it soak for 15 minutes, then use a soft brush to clean off the scale built up inside the tank.

. Change water frequently and clean out the tank every week to keep the humidifier clean.

. If humidifier will not be used for a prolonged period of time, please pour out any residual water
and wipe the tank dry. Wipe down the humidifier thoroughly and let it air dry completely before
putting it into storage.

Storage

. If you will not be using the product for some time, place it in a plastic bag after cleaning;
. Please avoid places that have vibration (eg. car trunk);

. Do not place near electrical appliances with cooling / heating functions;

. Please avoid placing it in direct sunlight, high temperature and humidity;

. Please keep out of reach of young children.
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Troubleshooting

AWARNING!

* Before maintenance work, turn off the product and unplug product from power source.

* This product must be installed and repaired by the manufacturer’s authorized after-sales per
sonnel only; if consumers entrust personnel not designated by the manufacturer, or if consum
ers perform reparation work on their own, there may be a risk of personal injury or property loss.

PROBLEM POSSIBLE CAUSE AND SOLUTION

Has plugged in power but the . .
Is the plug properly inserted into the socket?
product does not work

Is the battery dead?
Remote Control does not work Is the battery inserted correctly?
Is the Remote Control aligned with the Signal Receiver?
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Troubleshooting

Error Code
CODE | PROBLEM POSSIBLE REASON
E1 Under Voltage o Induced by voltage too low
Protection o 220V fan connected to 110V voltage
E2 High Voltage .
. o Induced by voltage too high
Protection
E3 Blocked Rotor o Poor connection between rotor terminal block and

electronic board
o Circuit driver, power component (MOSFET) or other components
damaged by outer forces, Electronic board parameter error

probe malfunction

E4 Hardware o Short circuit of fan rotor or inner rotor
Overcurrent o Driver error or power component (MOSFET) error
E5 Software . o
Current sampling circuit error
Overcurrent
E6 Default Phase . Rotor disconnection
of Rotor . Poor connection between rotor and terminal block
. Driving error of driver
E7 Communication . Poor communication between display board and mother board,
Error poor cable connection
E8 Machine Tilting . Machine placed at an angle of 230 degrees
against the surface
EQ Temperature-sensor . Temperature-sensor probe poor connection

/I\ WARNING!

If error remains, please contact Customer Service & Repair Centre. DO NOT disassemble oven

unless by a qualified technician.
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Technical Specification

Model EFB-P35HM

Voltage 220V

Frequency 50 - 60 Hz (Heater & Fan) / 50 - 60 Hz (Humidifier)

Power 35 W (Cool Mode) / 2000 W (Warm Mode) / 5 W (Humidifier)
Swing Range 80°

Timer Range 1-8 hours

Motor BLDC Brushless Direct Current Motor
Humidifier Water Tank Capacity 320 ml

Product Dimensions (H)986 mm (W)230 mm (D)230 mm

Net Weight 43 kg

Specifications are subject to change without prior notice.
If there is any inconsistency or ambiguity between the English version and the Chinese version, the

Chinese version shall prevail.
Refer to www.germanpool.com for the most up-to-date version of the Operating Instructions.
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ERAT AR

A5k EFB-P35HM
HREBR 220V

RS 50 - 60 Hz (BUREERL ) / 50 - 60 Hz (ISR
LERIES 35 W (GRE) /2000 W (BERE) / 5 W (JIZ8R)
BIEAE 80°

TERFEIE 1-8 /\BF

EEFT BLDCHR Rl B EEFT

IERKERE 320 ml

EmRY (H)986 (W)230 (D)230 mm

FE 4.3 kg

ERRRERTTMEEE  MABTEAN -
FRESRAINE HA - —BEPSURBE -
AERERFAELL www.germanpool.com #8_EARAREHTHAR ©
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www.germanpool.com/
warranty

2) AERABRE
HEEANT -

Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer registration information
is received by our Service Centre within 10 days of purchase
via one of the following means:

1) Visit our website and register
online:
www.germanpool.com/
warranty

2) Complete all the fields on the
attached Warranty Card and
mail it back to our Customer
Service Centre.

AR AZLTREUEREAFZ—(HRE - LEREREHER - AP REZAIEENNATEER -

BRIRBERBRSHEY

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.

#UgE Model No. :
#5978 Serial No. :

EFB-P35HM

FEIEEIE |nvoice No. :

B E R5%% Purchased From :

85 H H#7 Purchase Date :

1TREEH B ERRLAE I TVERBMHEIRE

2. AP ERIBS B E ISR - ARALAEHE:
- EPIRE S el MEERTH AR
—fﬂiiﬂgﬁ@‘
- RRALANBEINESRRISR (BIEER R D)

- é@ﬁﬁ%m E MK E MR BER A
HEFTSIBUC IR -

B RTIBERT » BFZRAERKHEBUN:
- BEREHEMIERBAIZME
- EMPRFERERTIRAR
- SRR Bt N B BRI IFCHF 5
- BBRSIB R AR BRI

4 BAEAEREGENE R HIBIES

6. Em— SR - RRMEIBIAREER -

B IR AR L
PR p P

1 o

TBERFEATBIH SRPERFRIET1 4557
SifhsEEEER O TeE BeTHEAEME

TE3% : +853 28752699
{8 : +8532875 2661

5% ¢ +85223336249
fBH : +852 23569798

L : repairs@germanpool.com

R R R E R R & B LRI

[N

. Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

2. Customer should always follow the operating

instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
material transfer and others);

- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.

. This warranty is invalid if:
- the purchase invoice is modified by an unauthorized party;
- the product is used for any commercial or industrial purposes;
- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- the serial number is modified, damaged or removed from
the product.

. German Pool will, at its discretion, repair or replace any
defective part.

. This warranty will be void if there is any transfer of
ownership from the original purchaser.

w

IS

(6]

Customer Service & Repair Centre

Hong Kong, China Macau, China

Unit B, G/F, Sunshine Kowloon Bay 3/F, Edificio Industrial Pou Fung,
Cargo Centre, 59 Tai Yip Street. 145 Rua de Francisco Xavier Pereira,

Kowloon, Hong Kong Macau
Tel 1 +85223336249 Tel +853 2875 2699
Fax 1 +8522356 9798 Fax +853 2875 2661

Email repairs@germanpool.com

‘ This warranty is valid only in Hong Kong and Macau
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Hong Kong, China Mainland China Macau, China

Room 113, Newport Centre Phase Il, 116 Ma Tau 8th, Xinxiang Road, Wusha Industrial Park, 3/F, Edificio Industrial Pou Fung,
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Tel: +852 2773 2888 Tel: +86 757 2219 6888 Tel:+853 2875 2699
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