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Online Warranty Registration

Please read these instructions and warranty information carefully
before use and keep them handy for future reference.
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Please register your warranty information now !
For Warranty Terms & Conditions,

please refer to the last page of this user manual.
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Warnings & Safety Precautions

(N WARNING!
Read all instructions carefully before using this product.

This product is for domestic indoor use only. If this product is used for any commercial, industrial,
rental or other purposes, product warranty will be VOIDED.

This product is not intended for use by children or persons with reduced physical, sensory

or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of this product by an adult responsible for their safety.
Mind your children and DO NOT let children play with this product.

Cleaning and user maintenance shall not be made by children without supervision.

Check the voltage indicated on the rating label before using this product.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid hazards.

Unplug this product from the power source before cleaning and maintenance.

Contact German Pool authorized service technician for repair or maintenance of this product.

Safety Precautions

1.

Before cleaning or moving this product, make sure it is unplugged. When unplugging, grip the
rubber part of the plug and DO NOT pull the lead wire.

DO NOT touch the plug with wet hand to avoid electrical shock.

DO NOT damage, excessively bend, stretch, intertwine, press the electric cord. DO NOT replace
electric cords yourself. For safety reasons, If the electric cord is damaged, it must be replaced by
professional technician from German Pool Customer Service & Repair Centre.

DO NOT put any foreign body in the air inlet or outlet. That will cause dangers or lower the power
of the wind.

Avoid water dripping and being close to fire. Avoid any inhale of inflammable or explosive objects.
DO NOT spray pesticide or detergent to this product to avoid any damage to the rubber finish.
When this product will not be used for a long time, turn it off and unplug from the power source.
Take the battery out of the remote control, and keep the remote control in a safe place. When the
battery is dead, take it out immediately and dispose of it safely.

DO NOT try to repair or retrofit this product yourself. It must be done by qualified technicians
from German Pool Customer Service & Repair Centre. Should this product malfunction, cut off
the power source immediately and contact German Pool Customer Service & Repair Centre for
assistance.

This product can be used by children aged from 8 years and above and persons with reduced
physical, sensory or mental capabilities or lack of experience and knowledge if they have been
given supervision and instruction concerning use of the appliance in a safe way and understand
the hazards involved. Children shall not play with the appliance. Cleaning and user maintenance
shall not be made by children without supervision.

10. This product must be disconnected from the supply mains before cleaning or other maintenance.
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Warnings & Safety Precautions

Usage Cautions

1. DO NOT use without installing the water curtains.

2. Ensure this product is placed on a stable and level position. Tilted or tipped over usage is
prohibited.

3. Disconnect the power cord before moving this product. Please use the handle located on the rear
guard of this product to move the product.

4. DO NOT use this product in high humidity environment or dusty places.

5. Keep electrical appliances out of reach of children or infirm persons. DO NOT let them use the
appliances without supervision.

6. Make sure that the water in the tank is not lower than the lowest mark, otherwise the cooling
function cannot be operated.

7. DO NOT insert fingers, pencils or any other objects through the guards when the power plug is
connected.

P.5



Product Structure

Control Panel Rear Casing
—n =1 _
Front Casing ) . ... = | Rear Grille

Side Grille

Front Grille )
Water Curtain

pll.— Power Cord

Water Level Window Water Tank Lock

Water Tank

Installing The Castors
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Operation Instructions

Filling The Water Tank

Note:

Fill up the water tank before using this product. DO NOT fill to above the maximum water mark.
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1. Turn the water tank locks 90° to horizontal
position.

2. Pull out the water tank and fill with water.

B

Max
water mark
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3. DO NOT fill to above the Max water mark to
avoid spillage.
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4. Gently push the water tank back in, then
turn the water tank locks 90° to vertical
position to lock in the water tank.
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Operation Instructions

Control Panel
Rhythm Mode Indicator Light
Sleep Mode Indicator Light
Normal Mode Indicator Light Cool Indicator Light
Grille Ro]ation Indicator Light
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E
| |
On/Off Key Cool Key
Mode Key Grille Rotation Key

Wind Speed Key Timer Key

Remote Control

N

On/Off Key @ @ Mode Key
Wind Speed Key @ @ Timer Key
Increase Key @ @ Decrease Key
Grille Rotation Key @ @ Cool Key
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Operation Instructions

Key Description

On/Off Key Tap key to turn product on or off

. Tap key to cycle among wind speed level 1-12 (in Sleep
Wind Speed Key Mode, the highest wind speed level is 9)

Tap key to cycle among Normal Mode / Rhythm Mode /

Mode Key Sleep Mode
. When fan is running, tap key to activate off-timer
Timer Key function

. Tap key to cycle off-timer duration among 1-9 hours

Cool Key Tap key to turn Cool Function on or off

. . . Tap key to turn Grille Rotation Function on or off
Grille Rotation Key |« Tap key to reverse rotation direction

. Tap Increase Key to increase wind speed, highest

D leleloe®e

Increase Key/ level is 12; tap Decrease Key to decrease wind speed,
Decrease Key lowest level is 1 (In Sleep Mode, the highest wind
(available on remote speed level is 9)

control only)

Key to adjust timer duration

When setting the timer, tap Increase Key or Decrease

Note:

Aside from Increase Key and Decrease Key, functions on the control panel and remote control are the

same.

Turn On & Standby State

1. Connect to the power source. Control Panel lights up for 1 second then goes dark, display panel

shows “—" and product enters standby state.
2. Tap On/Off Key to turn on product, product runs on wind speed level 5 by default, display panel
shows “05”.

3. When fan is running, tap On/Off Key to turn off the product.

Note:

. On/Off Key does not completely disconnect electrical supply to the product. If product will not be

used for a prolonged period of time, please unplug the power cord.

. This product has a memory function. The next time the fan is turned on again, the fan will run in
the previously setting (except for the timer) before it was turned off and returned to standby state.

If power supply is cut off, memory is erased.
. If product does not receive any command in 10 hours, product will automatically turn off.

. After the product has been running for 5 minutes, the display panel will go dark to save electricity.

Tap any key to light up the display panel again.

Adjusting Wind Speed Level
When fan is running, tap Wind Speed Key / Increase Key / Decrease Key to adjust wind speed, the
highest wind speed level is 12, the lowest is 1.
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Operation Instructions

Mode Selection
When fan is running, tap Mode Key to cycle among Normal Mode / Rhythm Mode / Sleep Mode. The
corresponding indicator light will light up constant.

Mode Description
Normal Display panel shows wind speed level; tap Wind Speed Key / Increase Key /
Decrease Key to adjust wind speed
Sleep Display panel shows wind speed level; tap Wind Speed Key / Increase Key /
Decrease Key to adjust wind speed, the highest wind speed available is level 9
Rhythm Display panel shows wind speed level; fan will automatically adjust wind speed to
mimic natural breeze

Grille Rotation Function

1. When fan is turned on, tap Grille Rotation Key to activate Grille Rotation Function. Grille will
automatically rotate 360° to evenly disperse the wind in all directions.

2. Tap Grille Rotation Key 1% time, the grille will rotate anticlockwise; tap 2nd time, the grille will
rotate clockwise; tap 3" time and Grille Rotation Function will turn off.

Setting Off-Timer

1.  When fan is running, tap Timer Key to enter timer setting. Timer Indicator Light lights up constant.

2. Tap Timer Key repeatedly, or tap Increase Key and Decrease Key to adjust timer duration between
1-9 hours.

3. If product does not receive any further command in 3 seconds, it will automatically confirm the
timer and start to countdown. When countdown reaches zero, the fan will automatically turn off.

Using The Remote Control

Functions on the control panel and remote control are the same.

. The remote control transmitting distance is about 5 meters, the center angle is 30-45°.

. When the remote control is placed close to the fan but it doesn’t function, it indicates that it's
time to change the battery.

. DO NOT allow children to play with the remote control.

{\ WARNING!

This product contains a coin / button cell battery. If the coin / button cell battery is swallowed, it can
cause severe internal burns in just 2 hours and can lead to death. Keep new and used batteries away
from children.
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Operation Instructions

Note:

1. The remote control should be pointed directly at the signal receiver on the display panel to
maximize remote control reception.

2.  This product may respond to the remote control of other devices.

3.  Other products may respond to this remote control. This is due to overlapping frequencies of the
remote controls. There is no quality problem in the product itself. To avoid interference, keep this
remote control away from other electrical devices during operation.

4.  The On/Off button on the remote control does not completely disconnect the power supply to this
product. If product will be unused for a prolonged period of time, please unplug the power cord
from the socket.
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Cleaning & Maintenance

\ WARNING!
Turn off the product, unplug from the power source and let product cool down completely before
cleaning and maintenance.

Cleaning The Main Unit

The main unit can be wiped with soft cloth moistened with neutral cleanser.DO NOT use corrosive
cleansers, gasoline or alcohol etc. to clean the plastic parts, in order to avoid causing deformation or
damage to the product.

Cleaning The Water Tank

Take out the water tank, and clean the inside of the water tank with water and brush, then rinse
thoroughly with clean water. Let the water tank air dry completely before reinstalling back onto the
main unit.

Cleaning The Filter
Remove the mesh filter, clean with a brush and water then reinstall.

Winding Up The Power Cord
If product will not be used for a prolonged period of time, after cleaning the product, wrap the power
cord up on the winding buckle.

[®)
[®)

T~ Winding Buckle

[ ara—| RNTF

Storing The Product

1. Make sure the water tank is completely dry before storage.

2. Wrap product in its protective bag and place it inside its original box.

3. Store the box in a dry and ventilated location away from direct sunlight.
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Technical Specification

Model EFC-DC528

Voltage 220-240V

Frequency 50-60 Hz

Power 28 W

Product Dimensions (H) 668 (W) 290 (D) 235 mm
Net Weight 4.3 kg

. Specification is subject to change without prior notice.

. If there is any inconsistency or ambiguity between the English version and the Chinese version,
the Chinese version shall prevail.

. Refer to www.germanpool.com for the most update version of the user manual.
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BUSR EFC-DC528

B 220-240V

LB 50-60 Hz

IES 28 W

EmRS (H) 668 (W) 290 (D) 235 mm
FE 4.3 kg
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Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of purchase).

*ESBEBETRA - UTIIER—EARAAAT
EER  RAFESERNEX:

* This warranty is not valid until customer registration information is
received by our Service Centre within 10 days of purchase via

1) EZEERBY IPFHERRER
RAERIE (IRAT4HS)

2)EFANRFERATTLR

www.germanpool.com/warranty

3) EEZRAFRHEEAAR

one of the following means:

1) Visit our VIP App and register online:
(Scan the QR Code on the right)

2) Visit our website and register online:
www.germanpool.com/warranty

3) Complete the attached Warranty
Card and mail it back to our
Customer Service Centre.

S RE L PRIEWELEARRZ—HHRTF - DUBAHBR

ko APRELC PP ERIWRIERESEGR - DRIRERAHSEY -

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will
be invalidated if information provided is found to be inaccurate.

#%% Model No. : EFC-DC528
5 5EHE  Serial No. :

B ERg%: Purchased From :

1. REEHTBERRIEAE  HRNERBEEBRE
2. FPFEIKE \nﬁﬁﬂiﬁ’\ﬁ‘éfﬁ{’ﬁ o ARMIAEE:
- EFIREK R MERERTHCATIUR—
fﬂLEﬂ%ﬁﬁ-
- RRAEAREINEREE (BEENRHEAD) ;
- BREATE  MISAEMERUABERE
HATSIBUC IR
3. RTAERT - AP ZRAEKKHEIUS:
- BERZHEMIERA M
- ERBAEEERIERR
- ERRIER AT B N B RIS AT AIECAT
- WBRFREIE B EK ~ BIRSMIER o
4. BRIEBEREREENTRRANERERD -
b. EEM—ARHIEE - ERMABRMERE -

B BRI RAEEHR L

HHE pdi

NBERFEE0% SRPIENA RS (M)
SHNBEWETOMTEE  SISHEEESEHI AR
E5E 1 +8522773 2888 Eih 1 +853 2875 2699
{SH : +852 2356 9798 {8H : +853 2875 2661

EH : repairs@germanpool.com

R RERARE

BEIGERE Invoice No. :
85 H &9 Purchase Date :

[N

. Customer who fails to present original purchase invoice
will not be eligible for free warranty service.
. Customer should always follow the operating instructions.

Th|s warranty does not apply to:
labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

¢ damages caused by accidents of any kind (including
material transfer and others);

e operating failures resulting from applying incorrect
voltage,improper usage, and unauthorized installations or
repairs.

3. This warranty is invalid if:

¢ the purchase invoice is modified by an unauthorized party;

* the product is used for any commercial or industrial purposes;

¢ the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;

¢ the serial number is modified, damaged or removed from
the product.

. German Pool will, at its discretion, repair or replace any
defective part.

. This warranty will be void if there is any transfer of ownership
from the original purchaser.

Customer Service & Repair Centre
Hong Kong

N

[S

Macau

Unit B, G/F, Sunshine Kowloon Bay
Cargo Centre, 59 Tai Yip Street,

A, 1 Andar, Mei Kui Kuong
Cheong Fase 2, No.515 Avenida
Do Conselheiro Borja Macau
Tel : +853 2875 2699

Fax : +853 2875 2661

Kowloon, Hong Kong
Tel : +852 2773 2888
Fax: +852 2356 9798

Email : repairs@germanpool.com

5 KR P ‘ This warranty is valid only in Hong Kong and Macau
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