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Warnings & Safety Precautions

(N WARNING!
Read all instructions carefully before using this product.

10.
11.

12.

13.

This product is for domestic indoor use only. If this product is used for any commercial, industrial,
rental or other purposes, product warranty will be VOIDED.

This product is not intended for use by children or persons with reduced physical, sensory

or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of this product by an adult responsible for their safety.
Mind your children and DO NOT let children play with this product.

Cleaning and user maintenance shall not be made by children without supervision.

Check the voltage indicated on the rating label before using this product.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid hazards.

Unplug this product from the power source before cleaning and maintenance.

Contact German Pool authorized service technician for repair or maintenance of this product.

This product must be used together with the original power adaptor provided. Before using this
product, make sure the input voltage is within the voltage range specified by the adaptor.

DO NOT disassemble the internal components of the fan by yourself. In case of malfunction,
contact German Pool Customer Service & Repair Centre for repairs.

If there are any technical improvements to this product in the future, no separate notification will
be provided.

If there are any changes to the product’s appearance or color, please refer to the actual item for
accuracy.

This product has a strong wind power, and it is not recommended for babies or elderlies to be
exposed to direct airflow for an extended period of time.

If the power cord is damaged, to prevent danger, it must be replaced with a specified cord and by
professional technicians from German Pool Customer Service & Repair Centre.

This product is not intended for use by invalids or persons with reduced physical, sensory

or mental capabilities (including children), unless they are supervised by an adult person
responsible for their safety.

Make sure to keep this product out of reach of small children, and children must be given proper
instructions so as to avoid them treating this product as a toy.

To avoid electric shock, DO NOT allow any part of this product to come into contact with water.
DO NOT block the air inlet/air outlet with any object.

This product can only be used in an environment within 0-40°C. DO NOT place this product in
bathrooms, humid or hot locations to avoid damaging this product.

This product must be kept far away from curtains, door drapes or other soft objects to avoid them
being entangled into this product.

If this product will not be used for a prolonged period of time, unplug the power plug from the
power socket to avoid this product being kept in a standby state for too long. This helps to prolong
the product’s lifespan and avoid any potential accidents or hazards.
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Warnings & Safety Precautions

14.

15.

16.

17.

DO NOT insert fingers or any body parts or foreign objects into the air inlet/air outlet to avoid
accidents or damaging this product.
DO NOT drape wet towels or wet clothes on this product to prevent electric leakage and

electrocution.

When removing the protective casing for cleaning purposes, DO NOT touch the buttons to prevent
accidentally activating the product.

Replaced batteries must be disposed of at designated battery recycling locations. DO NOT dispose
old batteries into the trash bin.
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Product Structure

Front Grille Rear Grille
Fan Blade
§¢+— Control Panel
] Stabilizing Screw
+———Stand
Base
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Remote Control
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Installation Instructions

t
1. Insert the stand onto the base, and twist the nut clockwise to secure it to the base. (Please lift the
base to make sure it is secure in order to avoid accidents.)

2. Correctly install the rear grille, fan blade, bolts and front grille according to the steps shown in the

ﬂ;ﬁ‘
i

3. Connect the wire from the upper part of the fan to the wire on the stand. Then, insert the upper

diagram above.

part of the fan correctly onto the stand and tighten the screw. (Make sure the screw is tightened
to avoid accidents.)
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Operation Instructions

Precautions Before Use

. After all the parts of the fan has been properly installed, place the fan on a level and sturdy

surface.

. Plug the power adaptor into the fan’s power port, then plug the power adaptor into the power

socket.

Control Panel

LED Display

Oscillation Key ———(©)
on/0ff Key — | (©)

— Timer Key

Remote Control

() On/0ff Button

Wind Speed -
Button —@ | Oscillation Button

=
Timer Button— @—Mode Button

GERMQ#
Key Function
On/Off Key Tap key to turn fan on or off

Wind Speed Key

Tap key to cycle among wind speed levels 1-8

@ ®©|C

Tap key to cycle among Sleep Mode / Rhythm Mode /

Mode Key Normal Mode
o When fan is turned on, tap key to activate Off-Timer
Timer Key Function

. Tap key to cycle among timer duration of 1-8 hours

@] ©

Oscillation Key

Tap key to turn horizontal oscillation on or off

Note:

Functions on the remote control and control panel are the same.

Turn On & Standby State

1. Connect product to the power source, control panel lights up for 1 second then display shows
“00.”, and product enters standby state.

2. Tap On/Off Key, product starts to run at wind speed level 1 by default, LED display shows “1” for
10 seconds, then returns to showing “00.”

3. When fan is running, tap On/Off Key to turn off the fan.

Note:

On/Off Key does not completely disconnect electrical supply to the product. If product will not be used
for a prolonged period of time, please unplug the power cord.
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Operation Instructions

Adjusting Wind Speed Level
When fan is running, tap Wind Speed Button to adjust wind speed level, the maximum level is 8, the
minimum level is 1.

Note:
In Sleep Mode or Rhythm Mode, tapping Wind Speed Key will exit the current mode and return to
Normal Mode.

Mode Selection
When fan is running, tap Mode Key to cycle among Sleep Mode / Rhythm Mode / Normal Mode.

Mode Description
Sleep Mode LED display shows “SL”, and fan runs in the lowest wind speed level
Rhythm Mode LED display shows “NA”, and fan will automatically adjust wind speed
continuously to mimic natural breeze
Normal Mode LED display shows current wind speed level; user can tap Wind Speed Key
to adjust wind speed level

Oscillation Function
1. When fan is running, tap Oscillation Key to start oscillation.
2. Tap Oscillation Key again to stop oscillation.

Setting Off-Timer

1.  When fan is running, tap Timer Key to set off-timer, LED display shows “OH".

2. Tap Timer Key repeatedly to adjust timer duration from 1-8 hours.

3. If product does not receive any new command in 8 seconds, it will automatically confirm the timer,
and LED display shows “00.” Timer will start to countdown, and when countdown reaches zero,
the product will automatically turn off.

Note:
To cancel timer, tap Timer Key repeatedly until LED display shows “OH”.

Using The Remote Control

Note:

. Before initial use, pull out the insulating material from the battery box.

. When the remote control is placed close to the fan but it doesn’t function, it indicates that it's
time to change the battery.

. Improper installation of the battery will lead to battery leakage and corrosion, and damage the
remote control.
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Operation Instructions

Please observe the following instructions:

1.  When changing the battery, always replace with a brand new battery.

2 DO NOT retrofit, short circuit or disassemble the battery to avoid danger.

3.  When placing in a new battery, make sure the polarity of the battery is correct.

4 If the remote control will not be used for a prolonged period of time, please remove the battery to
avoid battery leakage.

5. When disposing of batteries, please place them in government-designated recycling bins or
collection points to prevent environmental pollution.

/N WARNING!

This product contains a coin / button cell battery. If the coin / button cell battery is swallowed, it can
cause severe internal burns in just 2 hours and can lead to death. Keep new and used batteries away
from children.

Note:

1. The remote control should be pointed directly at the signal receiver on the display panel to
maximize remote control reception.

2.  This product may respond to the remote control of other devices.

3. Other products may respond to this Remote control. this is due to overlapping frequencies of the
remote controls. there is no quality problem in the product itself. to avoid interference, keep this
remote control away from other electrical devices during operation.

4.  The On/Off button on the remote control does not completely disconnect the power supply to this
product. If product will be unused for a prolonged period of time, please unplug the power cord
from the socket.
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Cleaning & Maintenance

(N WARNING!
Turn off the product, unplug from the power source and let product cool down completely before
cleaning and maintenance.

1. To avoid accidents, DO NOT attempt to clean the product until the fan blade has completely
stopped rotating.

2. DO NOT immerse or rinse the power cord and main unit in water. DO NOT wet the interior parts of
the fan.

3. DO NOT use cleaning agents, steel scouring pad, gasoline, alcohol, vinegar or other volatile
corrosive liquids to clean this product in order to avoid damaging the product.

4. Please use a wringed cloth to clean the surface of the fan.

5.  After cleaning, wait until the product has completely air-dried before connecting to the power
source.

6. If this product will not be used in a prolonged period of time, place the product back into its
original packing box, and store in a cool, dry and safe place away from sunlight.

Troubleshooting

/N WARNING!

In case of malfunction, stop using this product immediately and unplug it from the power source.
Continuing to use this product in a faulty state or attempting to repair this product by yourself can lead
to grave danger.

The following phenomenon may not be due to product malfunction. Please check before sending the
product off to repair:

Common Problem Possible Cause Solution
Fan doesn’t work Power plug not properly plugged |Properly plug in the power plug
in
Fan not turned on Tap On/Off Key to turn on fan
Abnormal noise during operation |Fan blade cracked Contact German Pool Customer
Service & Repair Centre
Motor damaged Contact German Pool Customer
Service & Repair Centre

/N WARNING!

If problem persists or if other problems occur, turn off the product and unplug from the power source
immediately, and contact German Pool Customer Service & Repair Centre immediately. DO NOT
disassemble or repair this product by yourself.
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Technical Specification

Model EFF-814

Voltage DC12V

Power 24 W

Product Dimensions (H) 1150 (W) 410 (D) 370 mm
Net Weight 2.5 kg

. Specification is subject to change without prior notice.

. If there is any inconsistency or ambiguity between the English version and the Chinese version,
the Chinese version shall prevail.

. Refer to www.germanpool.com for the most update version of the user manual.
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Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of purchase).

*ESBEBETRA - UTIIER—EARAAAT
EER  RAFESERNEX:

* This warranty is not valid until customer registration information is
received by our Service Centre within 10 days of purchase via

1) EZEERBY IPFHERRER
RAERIE (IRAT4HS)

2)EFANRFERATTLR

www.germanpool.com/warranty

3) EEZRAFRHEEAAR

one of the following means:

1) Visit our VIP App and register online:
(Scan the QR Code on the right)

2) Visit our website and register online:
www.germanpool.com/warranty

3) Complete the attached Warranty
Card and mail it back to our
Customer Service Centre.

S RE L PRIEWELEARRZ—HHRTF - DUBAHBR

ko APRELC PP ERIWRIERESEGR - DRIRERAHSEY -

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will
be invalidated if information provided is found to be inaccurate.

#%% Model No. : EFF-814
5 5EHE  Serial No. :

B ERg%: Purchased From :

1. REEHTBERRIEAE  HRNERBEEBRE
2. FPFEIKE \nﬁﬁﬂiﬁ’\ﬁ‘éfﬁ{’ﬁ o ARMIAEE:
- EFIREK R MERERTHCATIUR—
fﬂLEﬂ%ﬁﬁ-
- RRAEAREINEREE (BEENRHEAD) ;
- BREATE  MISAEMERUABERE
HATSIBUC IR
3. RTAERT - AP ZRAEKKHEIUS:
- BERZHEMIERA M
- ERBAEEERIERR
- ERRIER AT B N B RIS AT AIECAT
- WBRFREIE B EK ~ BIRSMIER o
4. BRIEBEREREENTRRANERERD -
b. EEM—ARHIEE - ERMABRMERE -

B BRI RAEEHR L

HHE pdi

NBERFEE0% SRPIENA RS (M)
SHNBEWETOMTEE  SISHEEESEHI AR
E5E 1 +8522773 2888 Eih 1 +853 2875 2699
{SH : +852 2356 9798 {8H : +853 2875 2661

EH : repairs@germanpool.com

R RERARE

BEIGERE Invoice No. :
85 H &9 Purchase Date :

[N

. Customer who fails to present original purchase invoice
will not be eligible for free warranty service.
. Customer should always follow the operating instructions.

Th|s warranty does not apply to:
labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

¢ damages caused by accidents of any kind (including
material transfer and others);

e operating failures resulting from applying incorrect
voltage,improper usage, and unauthorized installations or
repairs.

3. This warranty is invalid if:

¢ the purchase invoice is modified by an unauthorized party;

* the product is used for any commercial or industrial purposes;

¢ the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;

¢ the serial number is modified, damaged or removed from
the product.

. German Pool will, at its discretion, repair or replace any
defective part.

. This warranty will be void if there is any transfer of ownership
from the original purchaser.

Customer Service & Repair Centre
Hong Kong

N

[S

Macau

Unit B, G/F, Sunshine Kowloon Bay
Cargo Centre, 59 Tai Yip Street,

A, 1 Andar, Mei Kui Kuong
Cheong Fase 2, No.515 Avenida
Do Conselheiro Borja Macau
Tel : +853 2875 2699

Fax : +853 2875 2661

Kowloon, Hong Kong
Tel : +852 2773 2888
Fax: +852 2356 9798

Email : repairs@germanpool.com

5 KR P ‘ This warranty is valid only in Hong Kong and Macau
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