
Please read these instructions and warranty information 
carefully before use and keep them handy for future reference.

ESK-100Electronic Food Scale
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LCD Display

- Note: Read this Instruction Manual carefully and 
keep it handy for future reference.

Notice Before Use

Important
- The product is intended for home/consumer use  
 only; it is not for trade use.

- Make sure to use only the type of battery stated    
    (see section “Operating Instructions”).
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Product Structure

Function Keys

Tare function

Turn on/off the scale
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1. Insert the Battery
 

    
    
    

2. Set Unit (Available On Conversion Switch Model)
 Select between gram and pound ounce unit with the unit  
 conversion button at the back of the product.

3.  Set the Right Position
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4. Start-up the Scale
 The scale must be initialized after each battery insertion or  
 replacement. Press lightly on the scale platform to start-up  
 the scale, the display shows “0000”, and then turns off.  
 The scale is ready for use.

5. Weighing Operation
 - Press and hold [           ] button for 1 second to turn the  
  scale on (Fig.1). The display shows “---” while holding the  
  button, then returns to zero after releasing the button.  
  The scale is ready for use.
 - Place ingredient (>/=30g) directly on the platform, the 
  weight will be displayed.

6. Weighing Operation Using Tare Function
 The kitchen scale allows you to add consecutive 
 ingredient(s) to the container or platform yet weigh each 
 item individually.
 1. After start-up the scale, place item on the platform,  
   the weight will be displayed.
 2. Press [           ] button to tare the weight, the display  
   shows “   ” and then returns to zero.
 3. Add the next item, the display shows the weight of the  
   next item only.
 4. Continue the same way for all the successive items.
 5. After you press the [           ] button and remove the last  
   item, the scale will display a negative weight value  
   corresponding to the weight of all removed items.  
   Press [           ] again to reset to zero.

 Note: The total weight of all tare and add-on items must
 be smaller than the maximum capacity.

7. To Turn Off the Scale
 - Press and hold [           ] button for around 2 seconds to  
  turn the scale off.

(Fig.1)

Operating Instructions

- 

- Replace the batteries when “      ” is displayed. Measuring in low battery may cause inaccurate result and malfunction.

Tips

T

     replacement. Be sure that the polarity of the batteries is set 
 properly for proper function. If you do not intend to use this 
 unit for a prolonged period of time, it is advisable to remove 
 the batteries before storage.

 
Open the battery cover on the back of the scale. Remove 
any plastic strip before first use or insert new batteries for 
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1. Do not disassemble the scale other than replacing the  
      battery; it contains no user serviceable parts. Damage  
      to the scale may occur as a result of improper handling.

2. Remove batteries when the scale is not used for a   
       prolonged period of time.
3. Clean the scale after use with a dampened cloth. Do  
       not use solvents or immerse the unit in water.

4. Avoid excessive impact or vibration to the scale, such  
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5. Do not place the scale in microwave oven.

Care & Maintenance

Troubleshooting

No weight displayed
Check if the scale is powered up. If not, please refer to the section 
“Operating Instructions”

Screen showing “     ” Battery is running low. Replace the batteries.

Screen showing “Err0”
The scale cannot get zero weight properly. Remove all weight from 
platform and wait to auto-off or press to turn it off; Start-up the scale 
again.

Screen showing “EEEE”
Overload warning. Remove the weight immediately, otherwise
permanent damage to the scale will occur.
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 Model ESK-100

STRAIN GAUGE
High-precision STRAIN GAUGE 
weighing technology

YES

Weighing with tare function
YES

Unit conversion (g or lb.oz)
YES

 
Power-saving LCD

YES

 Low battery indicator /YES

 
Maximum weighing capacity

5 kg / 11 lb

 Operates through
2 x CR2032 Lithium battery (included)

���	��	
���
��
��������	�����	�

�����������������
���	��

If there is any inconsistency or ambiguity between the English version and the Chinese version,  
the Chinese version shall prevail. 

 www.germanpool.com 
Refer to www.germanpool.com for the most up-to-date version of the Operating Instructions.

Accuracy 3,000g +  /-12g / 5,000g +  /-20g



Warranty Terms & Conditions
Under normal operations, the product will receive a 1-year full 
warranty provided by German Pool (effective starting from the 
date of purchase).

1. Customer who fails to present original purchase invoice 
 will be disqualified for free warranty.

2. Customer should always follow the operating   
 instructions. This warranty does not apply to:
 - labour costs for on-site installation, check-up, repair,  
  replacement of parts and other transportation costs;
 -  damages caused by accidents of any kind (including  
  transport and others); 
 -  plastic parts and accessories;
 -  operating failures resulted from incorrect voltage,  
  improper operations and unauthorized installations  
  or repairs.

3. This warranty is invalid if:
 -  purchase invoice is modified by unauthorized party;
 -  product is used for any commercial or industrial applications;
 -  product is repaired or modified by unauthorized  
  personnel, or unauthorized parts are installed;
 -  serial number is modified, damaged or removed from  
  the product.

4. German Pool will, in its discretion, repair or replace any  
 defective part. 

5. This warranty will be void if there is any transfer of  
 ownership from the original purchaser.

Please fill out the form below. This information and the purchase invoice will be required for any repairs. Warranty will be invalid 
if information provided is found to be inaccurate. 

ESK-100
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www.germanpool.com/warranty

* This warranty is not valid until Customer’s registration  
 information is returned to and received by our Service 
 Centre within 10 days of purchase via one of the  
 following methods:
1)  Visit our website and register online:   

www.germanpool.com/warranty.
2) Complete all fields on the attached Warranty Card and 

mail it back to our Customer Service Centre along with 
  a photocopy of the purchase invoice (Warranty Card
 and invoice copy will not be returned to Customer).

+852 2333 6249
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