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Please read these instructions and warranty information carefully before use and
keep them handy for future reference.
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For safety purpose, you should read the instructions carefully before using the appliance for the first time.
Save the instructions for future reference.

The appliance is designed for domestic use and may only be installed and operated in accordance with
this instruction manual.

Do not run the appliance without loading. It is strictly forbidden to operate this appliance without the
presence of any liquids, solids or semi-solids inside the blending jar.

Before plugging in the appliance, check that the electrical rating shown on the rating plate corresponds
with your household electricity supply.

Never immerse the unit base (including the base of the blending jar) of the appliance in water or other
liquids, nor rinse it under the tap, to avoid risk of short-circuit or electric shock. If there is water inside the
unit base, please contact an authorised service agent.

Never put the power cord or plug into water for cleaning. Do not wipe the plug prongs with damp cloth,
nor plug in with wet hands.

Plug the appliance to the wall outlet properly and securely. A loose plug may lead to overheating or
electric shock.

If the power cord is damaged, it must be replaced by the manufacturer or its service agents or qualified
electricians in order to avoid any hazards.

Don’t leave the appliance unattended when it is in operation.

Keep hands and utensils out of the container while the motor is running to prevent personal injuries and/
or damages to the appliance.

Do not run the appliance without adding water into the blender jar.
To avoid spillage, do not allow liquid in the blender jar to exceed the MAX line.

For sufficient ventilation, do not expose the appliance to heat sources such as radiators or sunshine, and
do not place cloths underneath the appliance.

Domestic and indoor use only. Do not use outdoor or for commercial purposes.

Always operate with the lid in place. When processing hot beverages, secure the lid properly, and begin
processing at a low speed to avoid spilling and potential personal harm.

This appliance can be used by persons with reduced physical, sensory or mental capabilities or lack
of experience and knowledge if they have been given supervision or instruction concerning use of the
appliance in a safe way and if they understand the hazards involved.

This appliance shall not be used by children. Keep the appliance and its cord out of reach of children.
Children shall not play with the appliance.

Turn off and unplug the appliance before changing accessories or touching movable parts.

The blades are very sharp, take extra care when emptying the jar and during cleaning. Do not attempt to
remove the blades or any moving parts.

When the motor overheats, the temperature monitoring system will trigger and stop the motor. Switch off
the appliance and let the motor cool down. The motor temperature monitoring system resets after the
blender is unplugged from wall socket for 35 minutes. Afterwards, the blender can be used again.

All servicing should be performed by an authorised service representative. Do not attempt to
disassemble, repair or modify the appliance on your own.

Under no circumstances should the blending jar be immersed in any liquids. Do not spray any liquids on
the blending jar base. Do not directly rinse the blending jar base under the tap. The blending jar is not
dishwasher compatible. If the blending jar base is sprayed or splashed wet, dry immediately.

P4

Product Structure

Unit Body

Measuring Cup
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Blender Jar

Blade Assembly

Blade lock

iPad mat

Coupler

Magnet sensor

Control ring
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Product Structure

Operation Instructions

Control Panel

Stand-by Mode

Pulse Key

360° Dial Knob

Speed Setting

-

Preset Programme
Smoothie, Nuts,
Soy milk, Vegetable,
Sauce, Bisque,

Ice Cream,

Fish Soup

i3

Speed Display

START/STOP Key
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Important

. Do not run the appliance without loading. It is strictly forbidden to operate this appliance without the
presence of any liquids, solids or semi-solids inside the blending jar.

. Under no circumstances should the blending jar be immersed in any liquids. Do not spray or splash any
liquids at the blending jar base. Do not directly rinse the blending jar base under the tap. The blending jar
is not suitable for the dishwasher. If the blending jar base is sprayed or splashed wet, dry immediately.

. Under no circumstances should the blending time exceed 1 minute when dry-grinding substances. It is
advised to let the appliance rest for 5 minutes before resuming dry-grinding.

The LED display contains white graphics on a black background.

Make sure the electrical rating shown on the rating plate corresponds with your electricity supply. Plug in
the unit base to the wall outlet.

3. The magnetic sensor (with 4 sensor points on unit body) activates the appliance when the sensor points
come into contact.

N —

Energy Saving Mode

When appliance is connected to power, all lights are on, LED display shows time at “88:88” and speed at “8”,
the buzzer give out a long beep, then the red light begins to flash after 1 second.

A.  With blender jar: only <> button is enabled to activate Energy saving mode (enter mode through sensor
points)

B.  Plugging in the USB under any condition charges any connected device without affecting functioning of the
appliance (separate power supply mode without any lights on)

C. The appliance will enter Energy Saving mode if it remains idle in Stand-by mode for 3 minutes.

Stand-by Mode

Press <> button (buzzer gives out a short beep) to activate Stand-by mode, LED display will show time at “00:00”
and speed at “1”, the indicator of both <> and & button will also light on, in addition the red indicator for speed
setting and Stand-by mode, and the light of the 8 preset programmes. On the right, the speed indicator will
appear half lit.

Pre-set Programme Mode

1. Under Stand-by mode, turn the dial knob counter-clockwise (buzzer will give out a short beep) to select

programme. Each notch represents a pre-set programme ( @ — 85>k ' — @@ -5 @ — ? —

@), Turnmg clockwise will reverse the programme selection sequence (< — %—» D5l — ' -
& — ti— B )- Speed control cannot be accessed by directly turning the dial knob clockwise from Pre-set
Programme to Speed Setting. After selecting the desired pre-set programme, wait half a second until the
red indicator lights up, then turn the dial knob clockwise to Speed Setting.

2. After selecting the desired pre-set programme, press <> (buzzer will give out a short beep) to begin the
desired programme. During operation, the white indicator of <> button flashes, white indicator of selected
programme lights up, other programme indicators are off, red indicator of @ lights up, and LED will display
time count-down.

3. When time is up or when the <I> button is pressed (buzzer will give out a short beep), the appliance will
stop operation and go into Stand-by mode.

4. Pre-set Programme mode cannot be accessed when appliance is in low speed mode.
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Operation Instructions

Manual Speed Mode

1. Under Stand-by mode, the speed indicator (1—2—3—4—5—6—7—8—9—H) will be half lit,
turn the dial knob clockwise. Each notch (buzzer will give out a beep) represents a speed level
and the corresponding white indicator will light up, while @ will have its red indicator light on (
—1—2—3—4—5—6—7—8—9—H, non-reversible). Turning counter-clockwise (buzzer will give out a
short beep) decreases speed by one level until reaching B and the motor ceases operation. When turned
to the g position (Stand-by mode), the dial knob can be turned counter-clockwise for pre-set programmes
or clockwise for manual speed mode. (Note: When under the Manual Speed mode, the pre-set programme
indicators will be half lit.)

2. When in Manual Speed mode, the time counter will turn on and the speed selected will be indicated.

Pulse Key
The Pulse key can only be activated when it is pressed, and it will stop operation when released. The speed of
this mode is soft start at full speed (Level H). The key can be used during Stand-by and all other modes. Simply

press Pulse key to go to Level H, when key is released, it will return to Stand-by mode. When Pulse key is on, the
white indicator of the <> and & key will light up, LED display will indicate ‘H’ and time counter is on.
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Operation Instructions

Preset Programmes

Press set mode icons for programme selection and the selected icon will flash. Press <|]> button within 5
seconds and the appliance will start operation at the selected programme and speed, and enter stand-by mode
after completion.

Icon Function Operation

Run at Speed H for 8s and stop for 2s. Repeat the cycle 3 times.
@ Smoothie Total duration : 30 seconds.
3-second soft-start.

First run at Speed 5 for 5s. Then run under Speed 8 for 2s, stop
Nuts for 1s, repeat this cycle 10 times.

Total duration : 35 seconds.
3-second soft-start.

Ramp up to Speed 5 in 5s, and stay on Speed 5 for 25s. Then
swtich to Speed 8 and run for 30s. Finally increase to Speed H
Soy Milk and run until operation ends.

Total duration: 6 minutes.

3-second soft-start.

Follow this sequence:
Speed H for 30s, stop for 2s, speed 6 for 10s, stop for 2s, speed
@ Vegetable H for 60s, stop for 2s, speed 6 for 10s.
Total duration: 1 minute 56 seconds.
3-second soft-start.

Run at Speed 8 for 2s and stop for 1s. Repeat the cycle 5 times.
Then increase speed to Speed H and run for 45s.

Total duration: 1 minute.

3-second soft-start.

Sauce

108

Excelerate to Speed 7 within 5s. Then speed up to Speed H
within the next 5-10s, and maintain this speed till operation ends.
Total duration: 8 minutes.

3-second soft-start.

Bisque

0=

Speed H for 20s, stop for 2s,

Speed 6 for 7s, stop for 2s,

Speed H for 30s, stop for 2s,

Speed 6 for 7s,

Total duration : 1 minute 10 seconds.
3-second soft-start.

Ice Cream

Speed 8 for 5s, stop for 2s (Repeat the cycle 5times); Speed 6 for
@ Fish Soup 15s, stop for 2s; Speed 8 for 20s, stop for 2s; Speed H for 8min;
Total duration: 9minutes 14 seconds.
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Lid, Measuring Cup, Seal Ring

Notice for Operation

. Insert the measuring cup into the lid (align the two taps to grooves of the lid and turn counter-clockwise).
Then put the lid on the blender jar by simply pushing down. To open, simply pull up the lid.

. The seal ring is detachable. It can be removed from the lid and be washed separately, cleaning off any
residues stuck in between.

Cleaning & Storage

. Make sure the appliance is unplugged from electricity supply.
. Do not immerse the unit base or power cord into water or other liquids.

. Clean surface of the blender jar with soft cloth or sponge. The measuring cup and seal ring can be
disassembled for cleaning.

. The blender jar can be rinsed with water. It can also be cleaned by filling it with 2 cups of water, put on the
lid and then press the Pulse Key. Pour out the water and dry using a soft cloth.

. After cleaning, put the blender jar on the side or upside down to dry. Do not immerse the whole jar in
water.

. Clean the unit base with soft cloth. NEVER immerse it in water or other liquids.
. Caution: If the blender jar is in an upside down position, do not leave it close to the sink or basin to avoid

water spraying onto the bottom part of the jar. This may cause rusting of the bearing and hence affecting
the performance of the blender.

A Friendly Reminder : To effectively remove dirt on the jar and blades and help them last longer, do the
following: add in water and lemon, close the lid and then press “Pulse ” button for 2 to 3
times. Replace liquid with clean water and repeat the above step.

3 Easy Steps to Wash the Blender Jar
Caution: Do not immerse the blender jar into water

1. Add 1-2 slices of lemon into 750ml water. Select the “Vegetable” Programme (1min56sec).
2. Pour out water. Repeat Step 1.
3. Pour out water, and wipe it dry with a clean cloth. Put the jar sideways and leave it alone to dry naturally.
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For safety reason, the appliance cannot be turned on until the blender jar is placed on the unit base.

If the motor is operating at a slow speed for a prolonged period, the food is too thick, or there is not enough
liquid, the motor can become overheated and the temperature monitoring system will be triggered to stop
operation. In this case, switch off and unplug the appliance, let the unit base cool off for 45 minutes, place
it at a location with good ventilation, or use a fan to lower its temperature. The system will reset and the
blender can be used again.

During operation, close the lid tightly to avoid contents from spraying, and potential hazards.

Keep hands and utensils out of the blender jar while the motor is running to prevent the possibility of
severe personal injuries and/or damages.

When making hot beverages such as soybean milk, and bisque etc, please check whether the lid is
secured tightly to prevent it from coming off. It is advisable to start operation at a low speed setting and
then increase the speed gradually, or use the Pulse mode.

Always put liquids and soft textured foods into the blender jar first before adding hard textured foods or ice
cubes.

When operation finishes, please wait until the blade assembly comes to a complete stop before taking off
the blender jar to avoid damage to the motor.

If there is a scorching smell coming from the blender, stop operation immediately. It may be caused by the
abrasion of an unlevelled cushion base or overheating due to too much content in the jar.

When making sauces (e.g. almond sauce, jam and sesame sauce) or stuffings and nuts, put in at least 2
cups and no more than 3 cups of ingredients. Keep blending time under 2 minutes to avoid overheating.
Too much ingredients may lead to overloading and overheating of the motor. In this case, wait till the motor
has cooled down before resuming operation.

When blending thick and sticky food using high speed, please start operation at low speed first. If blending
doesn’t begin, disconnect the power and stir the content using a rubber stirrer to get rid of the air bubbles
trapped in the food. Then close the lid and resume operation.

It is recommended not to use the appliance non-stop for 10 minutes.
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Technical Specifications

=F:

Model No PRO-16

Voltage / Frequency 220 - 240V ~ 50 - 60Hz

Rated Power 1680W

Dimensions (H) 525mm (W) 225mm (D) 225mm
Net Weight 4.75 kg

- Specifications are subject to change without prior notice.
- If there is any inconsistency or ambiguity between the English version and the Chinese version, the Chinese version shall prevail.
- Refer to www.germanpool.com for the most up-to-date version of the User Manual.

Product Disposal

Proper Disposal of This Product

This icon indicates that the product should not be disposed
with other household wastes throughout the EU. To conserve

the environment and prevent endangerment to the public from
uncontrolled waste disposal, recycle it responsibly to promote the
sustainability and reuse of material resources. To return your used
device, please use the return and collection system or contact the
retailer where the product was purchased. They will dispose of this
product through environmentally safe recycling.
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Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer regjstration information
is received by our Service Centre within 10 days of purchase

via one of the following means:

1) Visit our website and register
online:
www.germanpool.com/
warranty

2) Complete all the fields on the
attached Warranty Card and
mail it back to our Customer
Service Centre. E
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Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.

#gE Model No. : PRO-16
#5978 Serial No. :

FEEEIE |nvoice No. :

85 H 53 Purchase Date :

B E R5%% Purchased From :
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TEEER108 HETHAENE
T © +852 23336249 E5E ¢ +853 28752699
{HE : +8522356 9798 HE : +853 2875 2661

L : repairs@germanpool.com

=

Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

Customer should always follow the operating

instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
material transfer and others);

- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.

This warranty is invalid if:

- the purchase invoice is modified by an unauthorized party;

- the product is used for any commercial or industrial purposes;

- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;

- the serial number is modified, damaged or removed from
the product.

German Pool will, at its discretion, repair or replace any
defective part.

This warranty will be void if there is any transfer of
ownership from the original purchaser.

N

w

&

o

Customer Service & Repair Centre
Hong Kong, China Macau, China

10/F, Kowloon Godown
1-3 Kai Hing Road, Kowloon Bay,

Kowloon, Hong Kong

Tel : +85223336249
Fax : +85223569798
Email : repairs@germanpool.com

3/F, Edificio Industrial Pou Fung,

145 Rua de Francisco Xavier Pereira,

Macau
Tel 1 +853 2875 2699
Fax 1 +853 2875 2661

& MR PY ‘ This warranty is valid only in Hong Kong and Macau
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