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Safety Instructions

+ This remote control may only be installed and started up for the first
time by an authorized specialized company. Responsibility for compli-
ance with the applicable standards and installation regulations rests
entirely on the company installing the appliance. We cannot accept
any liability for damage and losses due to noncompliance with these
instructions. Read this manual completely before starting up the
remote control.

« The handling of the appliance and the remote control are equitable.
The last set temperature will be used by the instantaneous water
heater. Make sure not to set a high temperature, inadvertently. We
recommend to activate the temperature limit function (see manual of
the instantaneous water heater).

+ Flat batteries can leak and damage the remote control. Hence, re-
place flat batteries right away as soon as battery symbol lights up in
the display or the remote control does not response after keystroke.
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Safety Instructions

When the remote control is not to be used in the long term, remove
the batteries.

Do not expose the remote control to moisture.

Keep the remote control and wall bracket away from credit cards or
other cards with magnetic strips. The built in magnets can damage
the card’s magnetic strip.

This appliance can be used by children aged 3 years and above and
persons with reduced physical, sensory or mental capabilities or lack
of experience and knowledge if they have been given supervision or
instruction concerning use of the appliance in a safe way and under-
stand the hazards involved. Children shall not play with the appliance.
Cleaning and user maintenance shall not be performed by children
without supervision.
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1.

Description Of Appliance

.

The FXS 3 remote control set consists of the FX3 remote control and the FXE 3 radio adapter.
The FX3 remote control allows a convenient operation of the instantaneous water heater even
if the heater is installed under a sink or in a secondary room. An energy-efficient and adequate
choice of the water temperature is furthermore possible under these conditions with the FX3
remote control.

The communication between the remote control and the instantaneous water heater is via
Bluetooth®. Due to this technology the data transfer is secured even under difficult installation
conditions.

To connect the remote control to an instantaneous water heater other than DSN, the provided

Bluetooth adapter must be installed.
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2. Dimensions
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3. Technical Specification

Model FXS3
Operating voltage 3V
Type of battery 2 x AAA Alkaline ”
Protection Rating IP20
Transmission range 10 metres incl. barrier
Transmission power <8mW
Radio frequency range 2.4 - 2.4385GHz
Signal Transmission Undirected
Approvals Europe EN300 328/CE

NOTE: 1) Do not use rechargeable batteries.

All information in this manual is for reference only. If there are any errors or omissions, the
specifications produced by the factory shall prevail. Specification is subjected to change without
prior notice.

If there is any inconsistency or ambiguity between the English version and the Chinese version
of this manual, the English version shall prevail.

Refer to www.germanpool.com for the most up-to-date version of the Operating Instructions.
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4. Installation
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Figure 1:
Installation with adhesive tape

|
&

Figure 2:

Optional installation with dowels and screws

1. Mounting the Wall Bracket
NOTE: Before attaching the wall bracket to the wall,
ensure that the remote control has radio contact to the

instantaneous water heater from its designated position.

+ The wall bracket of the remote control can either be
attached securely with the included adhesive tape, after
stripping off the protection film (as shown in fig. 1) on
a plain surface (e.g. a tile) or with suitable dowels (&

4 mm) and screws (as shown in fig. 2).

+  When using the adhesive tape it is not possible to adjust
the position afterwards because of the strong adherence
of the glue. Therefore, pay attention to horizontal
alignment when attaching it.

« The remote control is magnetically retained at the wall
bracket.
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4. Installation

Figure 3
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2. Mounting the Bluetooth Adapter
(as shown in fig.3)

A Attention!

« Before assembling the
Bluetooth adapter, disconnect
the instantaneous water heater
from the mains supply!

« The adapter antenna is very
fragile! Please be careful when
mounting it.



4. |nstallation

Step 1 Step 2 Step 3
Remove the electronics cover Release the PCB from the Connect the Bluetooth adapter.
catch and lift it slightly (Pay attention to the proper

position of the connector?’)
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4. |nstallation

Scan QR code to watch
adaptor installation video

Step 4 Step 5
Snap the PCB back into place Attach the electronics cover.
Adaptor installation completed.

P.15



S. Initial Operation

1. Make sure that the power supply to the instantaneous water heater is switched on (fuse) and that
the display (if available) of the instantaneous water heater shows the latest set value.

2. Afterinserting the batteries, the remote control briefly displays all symbols. Then “GR” and the
percentage of battery charge are displayed and the display changes to the PIN entry «P { .

3. Enter the first four digits of the Bluetooth PIN and press @ to confirm. The PIN can be found on
the type plate of your instantaneous water heater (the set of numbers after BLE).

4. Press @ and @ to change the current digit. Press Dto proceed to the next digit. After entering
“Py» and pressing (1), the PIN is applied.

5. After entering the pin, the remote control automatically connects to the instantaneous water
heater, “d {” appears during the registration procedure. If there are several instantaneous water
heaters within range, they may be checked first (display “d2...d3...” ). This can take up to one
minute. To avoid this, hold the radio remote control directly in front of the instantaneous water
heater to be registered.

6. Once connected, the display of the remote control switches to the set point value display.
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S. Initial Operation

Note:

9
[

If registration is unsuccessful, the display shows “E {”. The remote control quits the registration
process and switches to standby mode. Repeat the registration process by pressing any button
on the remote control.

If the registration is still unsuccessful after a number of trials, check the pinning position of the
radio adapter.

With no remote control registered or without working Bluetooth connection, the instantaneous
water heater heats to the prior selected set temperature.

After replacing the batteries, a new registration is not required.
After a power failure of the instantaneous water heater, a new registration is not required.
Automatic re-registration after a battery change or power failure can take up to one minute

If the instantaneous water heater makes noises (beeping, buzzing) after switching on, the
software is in the process of updating.

Re-registration of the Remote Control

To connect the remote control to another instantaneous water heater, press and hold all four buttons
on the remote control for at least 5 seconds. This starts the initial operation mode. Repeat steps 3-6
to connect to the new water heater.

P17



6. Handling

The remote control is equipped with the following functions:

1. Temperature Buttons

You can set the required temperature gradually to a lower or higher value using the two buttons &
and @P.

Note: If the temperature display is set to “--" with & button, the instantaneous water heater
switches off the heating function.
2. Programme Buttons

The two programme buttons ® and @ allow to quickly select the preset temperature without the
need to press the @ and @ buttons several times.

The factory setting for programme (D is 35 °C and for programme (2 is 48 °C. You can assign your
own settings for the programme buttons:

+ Select the desired temperature with Oand®P.

+ To save the current temperature, press the programme button @ or (2 for about two seconds.

p.18



6. Handling

3. Restart and Battery Capacity

Press and hold & and @ for approx. 5 seconds to restart the remote control. All symbols are
displayed briefly, followed by the battery display.

4. Info menu

Press and hold the programme keys (1) and @) for about 5 seconds to open the info menu. Press ®or
(2 briefly to navigate back and forth in the displays. Long presses on (1 and (2) exit the menu again.

Menu displays:

in Info menu indicator L Maximum appliance power in kW
BR Current battery capacity in percentage C Calibration value
Er Current error status rS Signal strength in percentage
E Temperature of water inlet in °C ni Software version digit 1
to Temperature of water outlet in °C nc Software version digit 2
EL Highest selectable temperature in °C n3 Software version digit 3
FL Current water flow in I/min { Digits 1 and 2 of the stored pin
Po Current power consumption in kW P3 Digits 3 and 4 of the stored pin
PP Current power consumption in percentage
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/. Displayed Information

The representation corresponds to the temperature display of the instantaneous water heater display
after a keystroke on the remote control. The description of the function can be found in the manual
of the instantaneous water heater.

Radio Communication @

This radio symbol is displayed on the remote control, if a button is pressed or the initial operation is
in process.

Battery Q

If the batteries of the remote control are flat, the battery symbol Qis displayed. In this case,
exchange the batteries (see chapter “Battery Replacement”).

Energy Saving Mode ECO

The symbol € €8 shows that the appliance works in an energy saving mode, i.e. the current energy
consumption is subject to the selected temperature and to the flow rate in the Energy Saving Mode.
Power Limit MAX

If the full output of the instantaneous water heater does not suffice to heat the tapped quantity of
water, this will be indicated by MAX on the LCD.

Operation with Preheated Water ‘(:3‘

If the cold water inlet temperature is higher than the set value of the hot water outlet, the
instantaneous water heater will not heat. In this case no power is emitted by the appliance and the
sun symbol -Q: is displayed on the remote control screen.

P.20



8. Communication Of The Remote Control

The remote control contacts the instantaneous water heater in regular intervals. In case of a
temperature change at the instantaneous water heater or a water tapping without a previous key

press on the remote control, the updated information on the display of the remote control may
be shown with a slight delay.

Without working radio connection, the appliance heats to the prior selected set value.
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9. Battery Replacement

Replace the batteries with new AAA-batteries when the battery symbol [ flashes up.
+ Do not use rechargeable batteries!

«  Non-rechargeable batteries are not to be recharged.

+ Different types of batteries or new and used batteries are not to be mixed.

+  When replacing the batteries, observe the correct polarity.

Disposal

Batteries may contain environmentally hazardous substances. Therefore, used batteries must be
disposed of at special collecting points and not be mixed with general household waste.

At the end of the remote control’s lifetime, the batteries must be disposed of separate from the
appliance.

P.22



10. Troubleshooting And Service

The following table will help you to determine and rectify the reasons for possible problems.

Problem

Cause

Solution

"
i

Display: “E " and
appliance does not
response to the remote
control

Remote control is not registered
at the instantaneous water heater

Register again, remove and insert
the batteries again.

Transmission range exceeded

Place the remote control closer to
the appliance, press button

Display: “d

Registration in process

Hold the remote control in front of
the instantaneous water heater

Symbol “battery” l lights

Flat batteries

Insert two new type AAA-batteries

Temperature changes
unintentionally

Operation via other remote
control, Smart Control app or
directly on the water heater

Only register the desired remote
control

Display “E”

PIN entered incorrectly
several times

Wait a few minutes, perform re-registration
(see ch.5), enter the correct PIN

Display “ES”

Connection error

If this happens repeatedly, replace the
batteries, contact customer service

YA

Repairs must only be carried out by authorised professionals.

P.23

If a fault in your appliance cannot be rectified with the aid of this table, please contact German Pool
Customer Service & Repair Centre.Please have the details of the typeplate at hand.
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1RA&EFR Warranty Terms & Conditions

S (i 75 R TR 2 O = e = Under normal operations, the product will gurantee a 1-year full
ﬁt{fikf“é:\E"éDDZ%#EIE%ﬁm—FEE{%m warranty provided by German Pool (effective from the date of
(BB RRHE) - Darchase)

* SRBEEMRA  LUTIER—EARAAAT * This warranty is not valid until customer regjstration information
B (RRFESERER: is received by our Service Centre within 10 days of purchase

via one of the following means:

1) EEAAREENZ 1) Visit our website and register

REZE R online:
www.germanpool.com/ www.germanpool.com/
warranty warranty

2) Complete all the fields on the
attached Warranty Card and
mail it back to our Customer
Service Centre.

2) FERABTF
HEFEANT o

BEAZLTREIERIEABZE—HHRE - UERERZEER - AR RECAERVAERER - TRRERBRHSER
Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be
invalidated if information provided is found to be inaccurate.

FUEE Model No. : FXS3
#5575 Serial No. : FXE|EETE |nvoice No. :

BB E g5 Purchased From : f% = F #3 Purchase Date :




1. REEH B ERRIEARS - RELBMRER -

2. AP FEMKERRRIAE BRI « NMRAIAELRE:
- P9 BB HERERTHFC AT
—LIEHER;
- ARREAREINER VISR (BEER KAL)
- BREAAE ~ MR AEMIE RS R ERR
HPTSIBUZI8E -
IRTINERT - AR ZRABEREIEEUH:
- BERZEEAIERAZMmN
- EMBEAEREXTERR
- EMAIFRATZ Beir N B S ISR
- MBIRSTHIE R RN ~ BRI

AR BN R A IR D -
5. M —AUEEE - ELR ERAR MR -

BT)EH&%%&,%MW/U
/xFﬂ
71%27’(%&159% PSR SRRE (BMEHTEE)5165%
INEEEEEROMTEE  XEMGEIEAE
3% © +85223336249 3E © +85328752699
{82 : +8522356 9798 {8EL : +853 2875 2661

FEEL : repairs@germanpool.com

1. Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

2. Customer should always follow the operating
instructions. This warranty does not apply to:
- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;
- damages caused by accidents of any kind (including
material transfer and others);
- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.
3. This warranty is invalid if:
- the purchase invoice is modified by an unauthorized party;
- the product is used for any commercial or industrial purposes;
- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- the serial number is modified, damaged or removed from
the product.
4. German Pool will, at its discretion, repair or replace any
defective part.
5. This warranty will be void if there is any transfer of
ownership from the original purchaser.

Customer Service & Repair Centre
Hong Kong Macau

Unit B, G/F, Sunshine Kowloon Bay 1 Andar A, Edf. Mei Kui Kuong Cheong Fase 2,

Cargo Centre, 59 Tai Yip Street. 515 Av. do Conselheiro Borja,

Kowloon, Hong Kong Macau

Tel : +85223336249 Tel : +8532875 2699
Fax : +8522356 9798 Fax : +8532875 2661
Email : repairs@germanpool.com

AR A RE AR & B KR

ERSRERRETNEEE - RARSBITEA o PERAMA BN - —BIREERRE o REREAHAEL www.germanpool.com 8 ERRARATHRA o
Specifications are subject to change without prior notice. If there is any inconsistency or ambiguity between the English version and the Chinese version, the
English version shall prevail. Refer to www.germanpool.com for the most up-to-date version of the manual.

‘ This warranty is valid only in Hong Kong and Macau
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HRAREEEE R EESER T —FRA
(BMIZHETE.

P REL R, BURSE R —F A e AN ]
BICAR, RATFEAEXEN

1) HEARARRTTAZ
RAZIERNE
www.germanpool.com/
warranty

2) EEZEABILF,
HRE EANE] o

Warranty Terms & Conditions

Under normal operations, the product will receive a 1-year full
warranty provided by German Pool (effective starting from the
date of purchase).

* This warranty is not valid until Customer registration information
is received by our Service Centre within 10 days of purchase
via one of the following methods:

1) Visit our website and register
online:
www.germanpool.com/
warranty

2) Complete all fields on the
attached Warranty Card and
mail it back to our Customer
Service Centre.

AFRZUTERAEELRR—HRE, NELEEHESAN. ARRHCAEANBMERTIR, TUERRAKSTN.

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalid if information provided is found to be inaccurate.

#IS Model No.: FXS3

#1554 Serial No. :

ItJSE7S Purchased From :

7 Z 515 Invoice No. :

IISEHER Purchase Date :



| RBEHTIMIRREAE, HIKLREERS.

2. P R BRE A AE T IRIE. ARAHAEE:

- E%E 0% AEHEHRTHEZATIR
—inEigE A

- BXRAE AN ABINEMATIT (BIFIEH R HAD);

- BREAAY. MEIZIAR MRS 2 4E A4
HLET 3B R
3T TOUERT, BRZRAREGHEUE:
- SRR FH TN M2
- PR R R Tl s
- PR IRNAT R A RS IR T RE
- M BHSEBRRE. BRIk,
4. BRIZATUERHE T RE A EIRRE R -
5. PR AL, BR AL ET L.

AN
BPARSHD
SEREAL:
+86 400 830 3838
f£H : +86 0757 2336 0274
FBHD : repairs@germanpool.com.cn

1. Customer who fails to present original purchase invoice will
be disqualified for free warranty.

2. Customer should always follow the operating

instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
transport and others);

- operating failures resulted from incorrect voltage,
improper operations and unauthorized installations
or repairs.

3. This warranty is invalid if:
- purchase invoice is modified by unauthorized party;
- product is used for any commercial or industrial applications;
- product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- serial number is modified, damaged or removed from
the product.
4. German Pool will, at its discretion, repair or replace any
defective part.
5. This warranty will be void if there is any transfer of
ownership from the original purchaser.

Customer Service Centre
China Customer Serivice Hotline:

+86 400 830 3838
Fax : +860757 23360274
Email : repairs@germanpool.com.cn

ik THREGBLUTINER AR DD TUKFHESS

Address: 8th, Xinxiang Road, Wusha Industrial Park,Daliang, Shunde, Foshan, Guangdong

tERERBERERTH ‘ This warranty is valid only in China

FERAME ORI B RE - AR BITIEM o PRSURAMBHN » — LR STHAME © PR E MR BB www.germanpool.com R AR HARAS «
Specifications are subject to change without prior notice. If there is any inconsistency or ambiguity between the English version and the Chinese version, the English
version shall prevail. Refer to www.germanpool.com for the most up-to-date version of the manual.
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