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with Grill Pan

Online Warranty Registration
.

Please read these instructions and warranty information carefully |
before use and keep them handy for future reference.
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Please register your warranty information now !
For Warranty Terms & Conditions,

please refer to the last page of this user manual.
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Warnings & Safety Precautions

(N WARNING!
Read all instructions carefully before using this product.

10.
11.

12.

13.
14.

15.
16.

17.

18.
19.

This product is for domestic indoor use only. If this product is used for any commercial, industrial,
rental or other purposes, product warranty will be VOIDED.

This product is not intended for use by children or persons with reduced physical, sensory

or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of this product by an adult responsible for their safety.
Mind your children and DO NOT let children play with this product.

Cleaning and user maintenance shall not be made by children without supervision.

Check the voltage indicated on the rating label before using this product.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid hazards.

Unplug this product from the power source before cleaning and maintenance.

Contact German Pool authorized service technician for repair or maintenance of this product.

To reduce fire risk and damage, this plug should be fit into an individual outlet. DO NOT share
socket with other appliances.

DO NOT use if the power cord or plug id damaged, or if your socket does not match this plug.

If supply cord is damaged, it must be replaced by the manufacturer or its service agent in order to
avoid hazard.

DO NOT retrofit or repair this product by yourself.

DO NOT place this product in any place that is near gas, open flame or hot and humid
environment in order to avoid damages or malfunction.

This product must be kept out of reach of children.

This product must be placed and used on a dry, stable, level and horizontal surface.

DO NOT place metallic objects such as knife, fork, spoon, lid, can or aluminum foil on or under
this product.

Leave ample space between the cooking zone and its background surrounding (leave at least
10cm space between this product and the wall or other objects).

DO NOT use this product on top of materials that are not heat-resistant (such as carpet, vinyl, etc.)
Do not cover the air inlet or exhaust vent with anything during cooking, otherwise it will cause
danger.

Warning! The surface will remain hot for a period after using from the heating area. To avoid
injuries (burning) do not touch the heating area.

DO NOT use this product on a metallic surface.

Warning! If this product’s surface is cracked, turn off product immediately to avoid the danger of
electric shock.

DO NOT let the children operation it alone to avoid danger and getting burned.

DO NOT touch the plate while the product is working to avoid getting burned.

DO NOT immerse this product and electric cord in water liquid or allow liquid to go into the cabinet
and contact inner electrical parts. The power cord must be plugged out before cleaning.

DO NOT cook with an empty pot, it will cause malfunction or danger.

DO NOT place paper or cloth under the bottom of the pan to get heated to avoid the danger of fire.
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Product Structure

Main Body

Heating Zone

Control Panel
LED Display
Q) Turn Knob

Accessories

Square Grill Pan Grill Pan Lid

Installing The Pan Lid Handle

1. Thread the washer then the silicone seal ring onto the screw, and thread the screw through the
hole on the pan lid from the inside.

2. Align the pan lid handle with the screw, and screw on the handle tightly.
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Operation Instructions

Control Panel

GERMAN
POOL
LED Display Control Keys
@ Timer Indicator Light Grill Key
GRILL
@ Child Lock Indicator Light @ Timer Key
TIMER

Timer / Temperature / Power
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Child Lock Key

[y | Display
°C Temperature Indicator Light @ Function Key
FUNCTION
W Power Indicator Light Turn Knob
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Operation Instructions

Selecting The Proper Cookware

. Cookware must have a flat bottom wider than 12cm diameter.
. The bottom of the cookware should not exceed 25cm diameter.
e Cooking content in the cookware should not exceed 6kg.

. Cookware must have electromagnetic properties.

Suitable Cookware Unsuitable Cookware
Iron, electromagnetic stainless steel, cast iron, Aluminum, glass, copper, ceramic
electromagnetic enamel
Cookware with flat bottom Cookware with curved or uneven bottom, cook-
ware with feet
Recommended diameter of flat bottom cook- Cookware with bottom smaller than 12 cm
ware should be 12 - 25cm diameter
Note:

If unsuitable cookware (eg. non-electromagnetic cookware) is placed on this product’s heating zone,
LED display will show “EQ”; user must replace with a suitable cookware otherwise this product will not
operate.

Turn On
1. After connecting to the power source, the buzzer will beep once, Control Panel will light up for 1
second then turn dark, LED display will show “C”, and product enters sleep state.

2.  Press Turn Knob to switch on the product, LED display shows “ON”, and product enters stand-
by state.

Note:

In standby state, if the product does not receive any command in 30 seconds, it will automatically
return to sleep state.

To Cook
1. Instandby state, tap Function Key @ one time to select power, tap Function Key @ two times to
select temperature.

2. Rotate Turn Knob to adjust power or temperature (see table below); rotate to the right (clock-
wise) to increase, rotate to the left (anti-clockwise) to decrease.

Adjustable Power Adjustable Temperature
P1(200W) / P2(400W) / P3(600W) / P4(800W) 60°C/80°C/ 100°C/ 120°C/ 140°C/
/ P5(1000W) / P6(1200W) / P7(1400W) / 160°C/ 180°C/ 200°C/ 220°C/ 240°C
P8(1600W) / P9(1800W) / P10(2000W)
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Operation Instructions

Grill Function

1.  When using Grill Function, it is recommended to use the Square Grill Pan that comes with this
product.

2. Instandby state, tap Grill Key \* to select Grill Function, LED display shows “C5”.

3. Rotate Turn Knob to adjust Grill Level (see table below); rotate to the right (clockwise) to
increase, rotate to the left (anti-clockwise) to decrease.

Grill Level Cc1 Cc2 C3 Cc4 C5
Temperature 120°C 150°C 180°C 200°C 220°C
(N WARNING!

The surface of the Square Grill Pan will be hot after use. DO NOT touch it in order to avoid getting burnt.
Wait until the grill pan has cooled down completely before moving or cleaning it.

Note:

After cooking is completed, turn off the product. Product will return to sleep state, the built-in fan will
continue to run for 1 minute to dissipate residual heat; as long as the temperature of the heating
zone remains higher than 60°C, LED display will show “H” to remind user not to touch the product to
prevent getting burnt.

Timer

1. Anytime during cooking, tap Timer Key @ to set the time you wish the product to turn off; Timer
indicator light will blink, and LED display shows the default timer duration of “0:10".

2. Rotate Turn Knob to adjust turn-off time. Rotate to the left (anti-clockwise) to increase timer
by 10-minute increments, rotate to the right (clockwise) to decrease timer by 1-min increments.
Timer is adjustable from 1-180 minutes.

3. After adjusting the timer, tap Timer Key @ to confirm; alternatively, if no further command is
received in 5 seconds, the product will auto-confirm and start timer countdown. After countdown
is completed, the product will automatically return to sleep state.

Note:

. When timer is activated, LED display will alternate between power/temperature and time every 5
seconds.

. To alter timer duration, tap Timer Key @ then repeat steps 2 & 3 above.

. To cancel timer, tap and hold Timer Key @ for 3 seconds.

Child Lock

1.  Anytime during cooking, tap and hold Child Lock Key @ for 3 seconds to activate child lock. All
other keys will become inoperable.
2. To deactivate child lock, tap and hold Child Lock Key@ for 3 seconds again.
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Cleaning & Maintenance

(N WARNING!

Note:

Before cleaning, turn off the power, unplug from the power source, and wait until the product
surface has completely cooled down.

If this product shows malfunction or needs maintenance or repair, disconnect from the power
source and contact German Pool Customer Service & Repair Centre. Inspection and repair must
be carried out by German Pool authorized technician only. DO NOT disassemble this product by
yourself.

DO NOT use rough cloth, scouring pad or abrasive tool to avoid scratching the glass ceramic.

DO NOT use organic solvents or cleaning products that contain chemicals such as benzene, gaso-
line, thinner, or corrosive detergent or solvent.

DO NOT immerse or splash product directly with water.

For general cleaning, wiping with a dry soft cloth is sufficient.

Clean off any stain or food debris on the glass ceramic after each use. Wipe with a moist cloth,
then wipe dry with dry soft cloth.

For stubborn stains, clean with a moist sponge with diluted mild detergent, then wipe again with a
moist soft cloth followed by a dry soft cloth.

Over time, the glass ceramic may become discoloured due to one of the following reasons, and is con-
sidered a natural phenomenon. Operation of the product will not be affected:

Prolonged overheating or burning empty cookware
Spillage not cleaned off immediately
Bottom of cookware is not clean.
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Troubleshooting

Error Code Problem Solution
No cookware or inappropriate Place on proper cookware
EO cookware
E1 IGBT sensor open circuit or short | Contact German Pool Customer Service & Repair
circuit Centre
E2 IGBT Overheated Check if exhaust vent is blocked; wait till product
cools down then check if operation is back to normal
E3/E4 Voltage too high or too low Check to make sure the product is properly
connected to a 220-240V~50/60Hz socket
E5 Cookware sensor open circuit or | Contact German Pool Customer Service & Repair
short circuit Centre
E6 Glass ceramic overheated Unplug from the power source, wait till the
product has completely cooled down then restart
/N WARNING!

3 The above table shows suggestions of commonly occurring faults and their rectification methods,

and is intended strictly for user reference only.

3 Should there be any product malfunction or breakdown, to avoid safety hazards and damaging

the product, DO NOT repair it yourself. Contact German Pool Customer Service & Repair Centre
immediately.

Technical Specification

Model GIC-KS20T
Voltage 220-240V
Frequency 50/ 60 Hz
Power 2,000 W
No. of Hob 1

Product Dimensions

(H) 60 (W) 290 (D) 290 mm

Grill Pan Dimensions

(H) 54 (W) 290 (D) 290 mm

Net Weight

(Induction Cooker) 2 kg
(Induction Cooker with Grill Pan) 3.65 kg

. Specification is subject to change without prior notice.

. If there is any inconsistency or ambiguity between the English version and the Chinese version,

the Chinese version shall prevail.

. Refer to www.germanpool.com for the most updated version of the User Manual.
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Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer registration information
is received by our Service Centre within 10 days of purchase
via one of the following means:

1) Visit our website and register
online:
www.germanpool.com/
warranty

2) Complete all the fields on the
attached Warranty Card and
mail it back to our Customer
Service Centre.

ARZL T RBARERRR— R - DUEREREHEY - PR IEENNATERER

BRIGEFRBEGEY

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.

#U%E Model No.:  GIC-KS20T

#5555 Serial No. :

R Invoice No. :

% E R %t Purchased From :

%S B #j Purchase Date :

1. RBEHTBERREAS - HTNERBMEBRE -
2. FAF FEMKERAHBAE MR - AMRAAABIE:
- LPI%RE IR~ MEHEREIRMTAZ AT R
—ESE;
- ARAREAGBINERHVEER (BiEER M)
- EREANE  MRSHEMERNAREAE
HPTSIBUZIBIE
3 RTINERT - AP R AERHEUE:
- BERZEEAZERAZMA ;
- EMERFEEEXTEAR
- ERRFR B A B BERSINEAE A ;
- MBRAIEEER ~ BIRSMIER o

4. R REEEE S E RS EIREE D
5. Em— AR - EAR RIS

B AR #E RAEE A
HEIEB R P

JUREAEATEO5R BN B (B METES)
SR EER M TR 5155 KBRS E A IEAE
EE5F : +85223336249 5% © +853 28752699
{HH : +852 2356 9798 {5 : +853 28752661
L : repairs@germanpool.com

J

N

HRAIBRAREB KRR

[N

. Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

. Customer should always follow the operating

instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
material transfer and others);

- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.

. This warranty is invalid if:
- the purchase invoice is modified by an unauthorized party;
- the product is used for any commercial or industrial purposes;
- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- the serial number is modified, damaged or removed from
the product.

N

w

N

. German Pool will, at its discretion, repair or replace any
defective part.

. This warranty will be void if there is any transfer of
ownership from the original purchaser.

o

Customer Service & Repair Centre
Hong Kong, China Macau, China
Unit B, G/F, Sunshine Kowloon Bay

Cargo Centre, 59 Tai Yip Street, Kowloon

Kowloon, Hong Kong Macau

Tel +852 2333 6249 Tel +853 2875 2699
Fax +852 2356 9798 Fax +853 2875 2661
Email repairs@germanpool.com

‘ This warranty is valid only in Hong Kong and Macau

A, 1 Andar, Mei Kui Kuong Cheong Fase 2,
No.515 Avenida Do Conselheiro Borja, Macau
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