GERMAN

POOL

Built-In Double Hob | GIH-DD38B (2,800W)
Induction-Ceramic Hybrid Cooker GIH-DD38B (5,6OOW)
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Please read these instructions and warranty information carefully |
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Please register your warranty information now !
For Warranty Terms & Conditions,

please refer to the last page of this user manual.



Table of Contents

Installation Instructions o7

Troubleshooting 11

Warranty Terms & Conditions 23



Warnings and Safety Precautions

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.
21.

The cooktop is suitable for a variety of cookware. It is controlled by a micro computer with
multiple functions, without magnetic radiation when operating and will not disturb other electrical
apparatuses.

The cooktop is made from quality materials with state-of-the-art technology ensuring it is safe and
reliable.

The user must remember that the earth wire should be longer than the other wires when
connecting with power supply and it must be firstly connected and finally disconnected.
Connection of Power Supply: Means for all poles disconnection must be incorporated in the fixed
wiring in accordance with the wiring rule, and the distance between poles shall be more than 3
mm.

Keep a distance of the surface of the cooktop from an overhead cabinet by 760mm or more.
/A\WARNING! The cooktop must be installed by a suitably qualified authorized electrician. Do not
attempt to install the cooktop yourself.

/A\WARNING! The cooktop should be correctly installed to avoid thermal radiation and enhance
its reliability.

/A\WARNING! The sandwich layer and bonding must be heat resistant to avoid damage.
/A\WARNING! Children less than 8 years of age shall be kept away unless continuously
supervised.

/A\WARNING! Appliance and its accessible parts become hot during use. Care should be taken to
avoid touching heating elements.

/A\WARNING! Cleaning and user maintenance shall not be made by children without

supervision.

/\WARNING! Never try to extinguish a fire with water, but switch off the appliance and then cover
flame with a lid or a damp cloth.

/A\WARNING! Danger of fire: do not store items on the cooking surfaces.

Appliance is not intended to be operated by means of an external timer or separate remote-
control system.

/A\WARNING! Overheated oil: Do not place fatty or oily food on the electric range. Oil may easily
be overheated to result in fire hazard. If the fire hazard is caused by oil, don’t extinguish it with
water. Immediately apply a cover on the fire to isolate the cooktop area.

Heating food inside the cookware: put the food into the saucepan or frying pan to heat. Don’t
directly put food on the surface of range.

Removal of electric range from a kitchen: confirmation of disconnection of the power supply from
main body of kitchen must be made prior to removal.

Environmental protection: the product with protective package: The electric range is specially
packed to protect during transportation. All packages are contribute the environmental protection.

Appropriate cookware: Choose saucepans and frying pans with suitable capacity for the food to
be prepared.

It is advisable to use a lid whenever practical to conserve energy.

The base size of the pot should be at least the size of the cooking zone.
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Warnings and Safety Precautions

22. The diameter of different cooking zones is 12cm-26¢cm.

23. If the size of the bottom of pot is same as that of the cooking zone, it ensures best heat ransfer.
When purchasing cookware, please remember that the opening diameter marked by the manu-
facture is larger than the size of the bottom.

24. Avoid heating empty enamel cookware.

25. Please read the instruction manual provided by the cookware manufacturer.

The below-mentioned different types of damage are caused by improper operation of the product.
They are not technical problems:

Rusting

It is caused by leakage or dissolving of sugar of high-sugar food.

Scratch Marking

It is caused by sugar, salt and sand or irregular bottom of flat-bottom
cooker.

Discoloring

It is caused by wear of the metallic edge of the electric range or utilization
of improper cleaning product such as detergent etc.

Discoloring of ornamental color

It is caused by the use of improper cleaning product which wears
ornament.
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Warnings and Safety Precautions

Use specific air break switch for protection of power supply.

} The cooktop is intended for home cooking.

Don’t heat sealed food such as cans and tins to avoid the possibility of explosion.

The appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities or lack of experience and knowledge, unless
they have been given supervision or instruction concerning the use of the appliance by a
person responsible for their safety. Children should be supervised to ensure they do not

play with the appliance.

Don’t operate the electric range under high ambient temperature such as close to a gas

@ stove.

r::"F Don’t put any detergent or flammable material on the electric range.

/g?\?\ If the appliance becomes broken, cracked or damaged, please immediately switch off
J the main unit and contact the Service Agent.

If the supply cord is damaged, it must be replaced by the manufacturer or its service
agent or a similarly qualified person in order to avoid a hazard.

Generation of heat will be made on the surface of range area and cookware when the
| > electric range is working. Do not touch the surface of range to avoid of hazard of burning.
I = Keep the children away from the appliance.Ensure that electrical cables do not come in
contact with the cooktop surface.

' Don't directly flush the electric range with water to avoid hazard.
¥

Do not leave food packed with silver foil, tableware, covers or metallic articles on the
= electric range. If the cooktop is turned on by mistake, these items may rapidly be heated,
which may result in burning.

Don’t touch the surface after removing the cookware from the cooktop because the
surface will still be very hot.

P.6



Installation Instructions

The countertop cutout for the cooktop can be made according to the dimensions provided in the
diagram. Please ensure that the cooktop is installed at least 55mm away from the wall. The countertop
must be at least 30mm thick and made of heat-resistant material to avoid deformation due to high
heat from the cooktop.

Note:

. Leave at least 250mm height of empty space under the counter for ventilation purposes.

. Please ensure the kitchen cabinet under the cooktop is well ventilated so heat will not be trapped
inside which may damage the cooktop.

2400mm 2670mm ™
e

Use foam tape to fix the cooktop on
the counter so as to keep it level and
sturdy.

For GIH-DD38B (2,800W) only

. When power of the ceramic hob is adjusted more than to 1,600W, the induction hob has no power
output.
. When power of the induction hob is adjusted more than to 1,600W, the ceramic hob has no power output.

For GIH-DD38B (5,600W) only

U Each hob has an independent power cord. When the cord of the induction hob is connected, only the
induction hob will be in operation. The max power is 2,800W. When the cord of the ceramic hob is
connected, only the ceramic hob will be in operation. The Max power is 2,800W.

. The two hobs can be used simultaneously when both are connected to their own 13A power sockets. The total
max power is 5,600W.

. Please check whether your household’s power socket and wiring are compatible.

. The two hobs do not have power share function, and all other functions are the same as GIH-DD38B
(2,800W).
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Installation Instructions

Product Structure

Heating Zone Heating Zone
(Induction Hob) (Ceramic Hob)

Control Panel Control Panel
(Induction Hob) (Infrared Hob)

Control Panel

7 8
Induction Hob | | Ceramic Hob
L) L]
=) = = P3
; — ------T @ @ —_— ———— --.------t @ @
12 3 4 5 6 1 2 3 4
1. Down Button . Down Button
2. Slide Bar . Slide Bar
3. Display Display
4. Up Button Up Button

Heat Zone Button
Start/Pause Button
. On/Off Button

. Timer Button

9. Lock Button

5. Start/Pause Button
6. On/Off Button

7. Timer Button

8. Lock Button

®NO OGP
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Operation Instructions

Control Buttons

Button Description
Lock Button
. Press @ to activate Lock Function. Thereafter, all panel controls will

cease to respond.
. Long-press @ for 3 seconds to inactivate Lock Function.

On/Off Button
. Press @ to turn on the cooktop. (Product enters standby status,
display shows “----7).

. Press @ again to turn off the cooktop.

Start/Pause Button
. Press @ to start or pause cooking.

Timer Button

. Press @ to enter into Timer setting. (Product will automatically turn
off when timer is reached).

. Countdown Timer can be set for 0-180 min.

Up/Down Button
During cooking process:
+ — o Press == to decrease power instantly to zero.
o Press + to increase power instantly to maximum. (Induction hob:
2800W; Ceramic hob: Inner Ring 1200W / Dual Rings 2800W).

Slide Bar
. During cooking process, slide finger along bar to adjust power.
—— - . During Timer setting, slide along bar to adjust time:

Each decrement is 1 min, each increment is 5 min.

Heat Zone Button (Ceramic hob only)

. Press @ to select heating with Inner Ring only or Dual Rings.

. Inner Ring only: Indicator does not light up; Dual Rings: Indicator
lights up.

How To Use

. Plug in to the power source, @ Indicator lights up. The product enters into a locked status by
default, all panel controls will cease to respond.

. Long-press @ 3 seconds to unlock, then press @ Display Panel shows “- - - -”, product enters
standby status. If no action is taken, product automatically returns to locked status in 30 seconds.
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Operation Instructions

Start Cooking

1. Instandby status, press @ to start cooking.

Note:
For ceramic hob (right hob): By default, the hob heats with the Inner Ring only (400-1200W). If user
wishes to select Dual Rings (400-2800W), press @

2. During cooking process, adjust power by sliding finger along slide bar, or by pressing + _—
If user wishes to set timer, press @ then slide finger along slide bar to select countdown time
(0-180 min). After timer is set, Display Panel will flash chosen time for 5 seconds, and countdown
will begin.

4.  During cooking process, press @ to pause cooking. Press @ again to unpause and resume
cooking.

5. During cooking process, if user wishes to lock the selected function, press @ To unlock, long-
press @ again for 3 seconds.

6.  After cooking is completed, press @ to turn off the hob. The product will automatically return to
locked status.

AWARNING'

The ceramic hob will be very hot even after it has been turned
off. Display will shows the word “Hot”. DO NOT TOUCH hob area
until the product has completely cooled down.

*  When product is in use, DO NOT leave product unattended.

e At all times, DO NOT use your bare hands to test the
temperature of the cooktop.

*  When product is in use, DO NOT allow children near product to
avoid danger!

* UNDER NO CIRCUMSTANCES should food be cooked directly
on the cooktop surface. This product should be used with
appropriate cookware at all times!

* DO NOT place any flammable items on top or around the
vicinity of the product, such as paper, film, plastic, cloth,
curtain etc. to avoid fire hazard!
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Troubleshooting

For Induction Hob

Phenomenon

Possible Cause

Solution

Displays error code EO

No utensil detected in heating zone
or the utensil is inappropriate for the
appliance.

Use appropriate utensils.

Displays error code E1

IGBT overheated or heat sensitive
resistor malfunction.

Ensure the air inlets/outlets are clear.
Let the appliance cool down for several
minutes. If the error persists, contact
Customer Service and Repair Centre .

Displays error code E2

Sensor malfunction or overheat
protection activated (normally the
latter).

Remove the cooking utensil, and let
the appliance cool down. If the error
persists, contact Customer Service and
Repair Centre.

Displays error code E3

Over-voltage or under-voltage
current protection.

Check that the voltage input is correct.
If the voltage input is correct, and the
error persists, contact Customer Service
and Repair Centre.

For Ceramic Hob

Phenomenon

Possible Cause

Solution

Displays error code E1

The cooker or the glass panel is
overheated.

Remove the cookware, and let the
ceramic hob cool down. If the error
persists, contact Customer Service and
Repair Centre.

Displays error code E2

Over-voltage or under-voltage
current protection.

Check that the voltage input is
correct. If the voltage input is correct,
and the error persists, contact
Customer Service and Repair Centre.
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Technical Specifications

Model GIH-DD38B (2,800W) | GIH-DD38B (5,600W)
Voltage 220 - 240V~

Frequency 50 Hz

Power (Left Induction) 400 - 2,800 W / (Right Ceramic) 400 - 2,800 W

Product Dimensions

(H) 82mm (W) 690 mm (D) 420 mm

Cut-Out Dimensions

(H) 332mm (W) 670 mm (D) 400 mm

Plugs

13Ax 1

13A x 2*

*GIH-DD38B(5,600W) consists of two separate and independent power cords. Two 13A power sockets

are needed.

Specifications are subject to change without prior notice.
If there is any inconsistency or ambiguity between the English version and the Chinese version, the

Chinese version shall prevail.

Refer to www.germanpool.com for the most up-to-date version of user manual.
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Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full

warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer registration information
is received by our Service Centre within 10 days of purchase
via one of the following means:
1) Visit our website and register

online:
www.germanpool.com/
warranty

2) Complete all the fields on the
attached Warranty Card and
mail it back to our Customer
Service Centre.
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SEAZLTREUREAFR—HRET - LEEERHZHEER - BPRECMEENVAERER - BRISERBHSEY

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.

#gE Model No. : [] GIH-DD38B(2,800W)
4 5 5% FE Serial No. :

[0 GIH-DD38B (5,600W)

IR Invoice No. :

B E7%% Purchased From :

B 5 B # Purchase Date :

1. REEHTRBERRIEARSE - BTNERBMHER
2. PP FERERALIIBHIENIRIE - ARALABIE:

- EFIRE - 1R EBERRH ALK
—IEHRER;

FRAEARBINEKIIE R (BiEEE LEfh);
- BREATE  DMRGHHASMERIABEAAR
HPTSIBUZIBIE »
BRTINERT - AP R AERAHEEUE:
- BERREEMEREAZMK
- EMEAEREERTERR
- BRI iy A BRSNS AR
- B RIRIE B A BRI
4. BAEARE RS AR A SRR

5. EM— AR - ERMEGHRIEE -

B RN AEE RO
PEE e IS

NBEREEES9SH SRPEFIGRIE 1 455%
SN BREEER LM TIBE BETERENE

E5E 1 +85223336249 E55% 1 +853 28752699
B : +852 2356 9798 HE : +853 2875 2661

BE : repairs@germanpool.com

R R RE R R E B LR P

[iN

. Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

. Customer should always follow the operating

instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
material transfer and others);

- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.

. This warranty is invalid if:
- the purchase invoice is modified by an unauthorized party;
- the product is used for any commercial or industrial purposes;
- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- the serial number is modified, damaged or removed from
the product.

German Pool will, at its discretion, repair or replace any
defective part.

. This warranty will be void if there is any transfer of
ownership from the original purchaser.

N

w

&

o

Customer Service & Repair Centre
Hong Kong, China Macau, China

Unit B, G/F, Sunshine Kowloon Bay
Cargo Centre, 59 Tai Yip Street,

Kowloon, Hong Kong

Tel T +852 23336249
Fax 1 +852 2356 9798
Email repairs@germanpool.com

3/F, Edificio Industrial Pou Fung,

145 Rua de Francisco Xavier Pereira,

Macau
Tel 1 +853 28752699
Fax 1 +853 28752661

‘ This warranty is valid only in Hong Kong and Macau
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