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Portable Bathroom Heater HTW-221

Online Warranty Registration

Please read these instructions and warranty information carefully
before use and keep them handy for future reference.

USER MANUAL
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Please register your warranty information now!
For Warranty Terms & Conditions,

please refer to the last page of this user manual.
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Warnings & Safety Precautions

NOTE:
* |P23 protection rating only applies to wall-mounted installation.
* This product is a heater. Do not use this product as a fan.

1. This product can be used by children of 8 years old and above and persons
with reduced physical, sensory or mental capabilities or lack of experience and
knowledge if they have been given supervision or instruction concerning use of
the appliance in a safe way and understand the hazards involved.

2. Children should not play with this product. Children should be supervised to
ensure that they do not play with this product.

3. Cleaning and user maintenance should not be done by children without
supervision.

4. Children less than 3 years old should be kept away unless continuously
supervised.

5. Children from 3 to 8 years old should only switch on/off this product provided
that it has been placed or installed in its intended normal operating position and
they have been given supervision or instruction concerning use of this product in
a safe way and understand the hazards involved. Children from 3 to 8 years old
should not plug in, regulate and clean this product or perform user maintenance.
Do not use this product if it has been dropped.

7. Do not use if there are visible signs of damage to this product.

Please hang this product on the wall. (Note: After installation, the bottom of the
product should be 1 - 1.8m off the ground, and distance to the sidewall should
be more than 0.3 meter. If this product is used in the bathroom, it should be at

least 1 meter away from the water source).

9. ACAUTION: This product will become very hot and could cause burns while
or after using it. Particular attention has to be given to children and other
vulnerable people.
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Warnings & Safety Precautions

10. ACAUTION: Some parts of this product can become very hot and cause burns.
Particular attention has to be given where children and vulnerable people are
present.

11. If the supply cord is damaged or other malfunctions occur, this product must be

replaced or repaired by the manufacturer or qualified technicians.

12.& WARNING: Do not use this product in small rooms when they are occupied
by persons not capable of leaving the room on their own, unless constant
supervision is provided.

13. @ WARNING: In order to avoid overheating, do not cover this product.

14. AWARNING: To reduce the risk of fire, keep textiles, curtains, or any other
flammable materials in @ minimum distance of 1 m from the air outlet.

15. This product must not be located immediately below a socket outlet.

16. This product is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge,
unless they have been given supervision or instruction concerning use of this
product by a person responsible for their safety.

17. Do not use this product around the bathtub, bath, a shower, nozzle or swimming

pool.

18. AWARNING:DO not use this product in small rooms when they are occupied
by persons not capable of leaving the room on their own, unless constant

supervision is provided.

19. AWARNING: This product’s remote control console contains a coin / button cell
battery. If the coin / button cell battery is swallowed, it can cause severe internal
burns in just 2 hours and can lead to death. Keep new and used batteries away
from children.

20. For fixed installation, this product must be installed so that switches and other
controls cannot be touched by a person in the bath or shower.

21. The heater shall not be located in front of a socket-outlet.
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Warnings & Safety Pre

cautions

In order to operate this product more effectively and avoid any hazards caused by improper usage, the
following precautions will be presented graphically. Read the operating instructions based on those

symbols.

Symbol introduction

® Forbidden

Actions that are strictly prohibited.

@ Mandatory

The content or actions must be executed as said.

Disassembly or replacement of components is not allowed.

Do not touch the concerned components with bare hand.

Electric shock may occur.

e Any indication of malfunction should contact
Customer Service and Repairs Center. Do not attempt
to disassemble the product or replace faulty parts
without authorization.

m Arbitrary disassembly or modification will affect the
safety of the unit. /)

e Do not touch this product with a wet hand.
m Otherwise, electric shock may result.

e Do not stick wooden sticks, metal sticks, or any
other objects into the air intake and air outlet of this
product.

m Otherwise physical dangers, leakage of electricity,
short circuit and damage to this product may result.

AQ

e Do not use pesticide or other flammable spray
around this product.
m Otherwise, it may damage the heater.

e Keep your baby away from the wind outlet as it may
affect their physical well-being.

e Do not pull the cord to unplug this product.
m Otherwise damage to the cord or leakage of
electricity may result.
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Warnings & Safety Pre

cautions

o Make sure the power plug is not stained with any
abnormal items and is securely plugged into the
socket.

m Otherwise leakage of electricity may result.

/Y

e Handling of abnormal situation

= When an abnormal scent or sound is detected during
operation, stop running this product and unplug it
immediately.

o =

e Do not use this product if the power cord is laid bare
or damaged.

m Otherwise it may result in leakage of electricity, short
circuit and fire.

m To avoid any danger, if the cord is
damaged, it must be replaced by
the manufacturer, by an authorized
repair center or by other qualified
technicians.

e Do not fold the power cord or place heavy objects
onit.
m Otherwise leakage of electricity may result.

NORS

e Power off this product and unplug the power cord if it
is not in use.

o Avoid using this product if there is any unattended
child, animal, disabled people or people who lack
self-control.

e After installation, the bottom of the product should
be 1-1.8m off the ground, and distance to the left
sidewall should be more than 0.3 meter. If used in the
bathroom, it must be installed vertically and at least 1
meter away from the water source.

e Using the power outlet that meets the
inspection requirements and the carrying
capacity of the socket is no less than 10A/
220 - 240V.

e Ensure the power supply voltage is consistent
with the specified voltage of this product
(AC220 - 240V).

e Confirm the service voltage before relocation.

e Do not use this product around the tub, sprinkler or
swimming pool.

e Do not use this product device directly below the
power outlet.

e Do not place this product close to walls, curtains or
other combustible materials, otherwise it may cause fire.
Leave at least 1 meter free space around the air outlet.

e To avoid overheating, do not cover this product.
e Never place any objects on this product.
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Installation Instructions

Wall-Mounted Installation

1. To meet IP23 protection rating, this product must be mounted on the wall. (Note: After
installation, the bottom of the product should be 1-1.8m off the ground, and distance to the
left sidewall should be more than 0.3 meter. If it is used in the bathroom, it should be at
least 1 meter away from the water source)

More than 0.3m

Wall

Detachable
Towel Rail

im-1.8m

_— 1
g— Ground

/\ WARNING!

3 DO NOT install this product inside ZONE 1 and 2.

. This product must be installed at a location where its power switch and other controls are out of
reach of persons inside the bath or shower.

v D ZONE 3
Safe
Danger
Danger
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Installation Instructions

2. Installing the screw plugs and screws:
a)Drill two 6mm holes (29mm in depth) on the wall. The distance between them should be 74mm.

b)Insert the screw plugs into the holes.
c)Insert the screws through the wall hook, insert them into the screw plugs and screw them.

29mm

H(b 6mm
T

Insert the screw plugs
into the holes

2-¢ 6mm D29mm

3. Attach this product on the hook through the large mounting hole and securely mount it by

moving right to the position of the small mounting hole.

Large Small
Mounting Mounting
hole hole
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Accessories

Detachable Towel Rail
insert the ends of the towel rail into the slots located on two sides of the air vent, and then gently pull it

while moving it left and right until it is securely fixed. If the metal rail is no longer needed, gently push it
while moving it left and right to detach it.

Installation

Removal

Detachable Hook
Attach this product on the hook through the large mounting hole and securely it by moving right to the

position of the small mounting hole.

Large o Small _
Mounting Mounting
hole hole
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Operating Instructions

Attention: This product is equipped with an internal fan for heat dissipation. As long as the PTC ceramic
heating element is working, the fan will keep operating. The fan will continue to operate for 10 seconds

after PTC stops working.

1. Connect to the power source, turn on the switch located at the bottom of the Watch the video clip

machine. A sound will be emitted and the machine will enter standby state.
2. In standby state, only the On/Off ( ! ) button is functional. Press ( ! ) button
to turn on the product, press it again to turn off the device. Upon powering

this product, the default mode is set as:

* PTC Heating Element: On low power (eco mode) with LOW indicator on and
HIGH indicator off.
» COOL indicator is off.
* TIMER indicator is off, and the product is on continuous mode.
3. When the product is on, press eee “warm air” button to switch from low power to high power.
Pressing eee button again will switch back to low power.
* Low power - eco mode: LOW indicator lights up
* High power - powerful mode: HIGH indicator lights up
4. When the product is on, press the }\9{) Cool Air button and the COOL indicator lights up. The
heating element is turned off, and the product will disperse cool air. Press it again and the COOL
indicator goes out. The heating function will be run on previous working mode.
5. When the product is on, press @ timer button to set the timer.
* Pressthe @ button to choose among “1h, 2h, 4h, 8h”.
* The timer starts immediately after setting the work time. Once the timer ends, the product will

be automatically switched off and enter standby state.
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Care and Maintenance

1. Make sure that the product is switched off and allowed to cool down before Watch the video clip

performing maintenance.

2. Wipe the surface of the product with a soft cloth. If the surface is too dirty,
use a mixture of water below 50°C and neutral detergent to wipe it clean
with a soft cloth. Allow it to be air-dried.

3. Do not use any substances that can blemish the product surface to clean the
product, such as petrol, thinner and diluents.

4. Make sure the product is allowed to cool down and be dried properly before
packing it for storage. Store it in a dry and ventilated location.

5. Before powering off the product, it is recommended to use Cool Air for 1 - 3 minutes to cool down
the product.

Changing Battery For Remote Control

1. To open the battery cover at the bottom of the remote control, press the buckle on
the battery cover inward and pull it out.
2. ldentify the polarity of the battery, and insert the battery into the battery slot.

3. Reinsert the battery cover into the bottom of the remote control.

Battery Cover

I O @/—} Pull Out

Bottom of Remote Control

Press the Buckle

c WARNING!

This product contains a coin / button cell battery. If the coin / button cell battery is

swallowed, it can cause severe internal burns in just 2 hours and can lead to death.

Keep new and used batteries away from children.
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Technical Specification

Model HTW-221

Voltage 220-240V ~

Frequency 50 Hz

Power 2,000W

Noice <55dB

Dimensions (H) 388 mm (W) 250 mm (D) 123.5 mm
Net Weight 1.90 kg

Protection Rating 1P23*

*IP23 protection rating only applies to wall-mounted installation.

Specifications are subject to change without prior notice.
If there is any inconsistency or ambiguity between the English version and the Chinese version, the Chinese version shall prevail.
Refer to www.germanpool.com for the most up-to-date version of the Operating Instructions.
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PRAMT AR

RIS HTW-221

BE 220-240V ~

$RE 50 Hz

h&E 2,000W

[23=3 <55 dB

SNRY R~ (H) 388 mm (W) 250 mm (D) 123.5 mm
FE 1.90 kg

Rf5 7K Bf5 B 4K 7l P23

*IP23RA KB EEAR B B AR B E R o

EMREREMBEET  BABITEHM -
FRESURAMBEA - —BIAP SRR %E -
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Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of purchase).

*EEBEBETRA - UTIIER—EARAARAT
EER  RAFESERNEX:

* This warranty is not valid until customer registration information is
received by our Service Centre within 10 days of purchase via

1) EZEERBY IPFHERRER
RABRE (FRA_4HS)

2)EFANRFERATLR

www.germanpool.com/warranty

3 EEZRAFRHBEEAAH

one of the following means:

1) Visit our VIP App and register online:
(Scan the QR Code on the right)

2) Visit our website and register online:
www.germanpool.com/warranty

3) Complete the attached Warranty
Card and mail it back to our
Customer Service Centre.

SR REL NREWELEARRZ—HHRTE - DUBAHER

ko APRELC PP ERIWRIEREEGR - DRIRERAHSEY -

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will
be invalidated if information provided is found to be inaccurate.

#%E Model No. : HTW-221
B 5ERE  Serial No. :

FEER99% Purchased From :

1. REEHTBERRIEAE  HRERBEEBRY
2. APERBHPENETRRE - ARBILAEE:
- EFIREK R MERERTHCATIUR—
TERER;
- RRAEAREINERERE (BEENRHEAD) ;
- BREATE  MISAEMERIABERE
HATSIBUCIRER
3. RTAERT - REZRAEKKEIUE:
- BERZHEMIERAZM
- ERBAEEERIERR
- ERRIER A 2B N BB S INEAAEAIECAF ;
- WBRFREIE B EK ~ BIRSMIER o
4. BREBEREREENTRRANERERD -
b. EEM—AHIEE - AR -

B BRI RAEEHR L
HHE A

BEAT50% SRPIEMAERE (RNEE)
SHNBEEET TR  SISRERESE AR
55 1 +8522773 2888 FiE 1 +853 2875 2699
{SH : +852 2356 9798 {§H : +853 2875 2661

EH : repairs@germanpool.com

BEIEERE Invoice No. :
85 H &9 Purchase Date :

[N

. Customer who fails to present original purchase invoice
will not be eligible for free warranty service.
. Customer should always follow the operating instructions.

Th|s warranty does not apply to:
labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

¢ damages caused by accidents of any kind (including
material transfer and others);

* operating failures resulting from applying incorrect
voltage,improper usage, and unauthorized installations or
repairs.

3. This warranty is invalid if:
* the purchase invoice is modified by an unauthorized party;
* the product is used for any commercial or industrial purposes;
* the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
¢ the serial number is modified, damaged or removed from
the product.
4. German Pool will, at its discretion, repair or replace any
defective part.
5. This warranty will be void if there is any transfer of ownership
from the original purchaser.

N

Customer Service & Repair Centre
Hong Kong Macau

Unit B, G/F, Sunshine Kowloon Bay
Cargo Centre, 59 Tai Yip Street,

A, 1 Andar, Mei Kui Kuong
Cheong Fase 2, No.515 Avenida
Do Conselheiro Borja Macau
Tel : +853 2875 2699

Fax : +853 2875 2661

Kowloon, Hong Kong
Tel : +852 2773 2888
Fax: +852 2356 9798

Email : repairs@germanpool.com

HWREBRBERNRESE KR ‘ This warranty is valid only in Hong Kong and Macau
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