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Warnings & Safety Precautions

(N WARNING!
Read all instructions carefully before using this product.

® N oo

10.
11.

12.

13.

14.

15.

16.

17.

This product is for domestic indoor use only. If this product is used for any commercial, industrial,
rental or other purposes, product warranty will be VOIDED.

This product is not intended for use by children or persons with reduced physical, sensory or men-
tal capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of this product by an adult responsible for their safety.

Mind your children and DO NOT let children play with this product.

Cleaning and user maintenance shall not be made by children without supervision.

Check the voltage indicated on the rating label before using this product.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or simi-
larly qualified persons in order to avoid hazards.

Unplug this product from the power source before cleaning and maintenance.

Contact German Pool authorized service technician for repair or maintenance of this product.

Please read this user manual thoroughly and keep it for future reference.

All contents of this manual are related to safety, and users must abide by them; the safety
precautions in this manual only pertain to the correct use of this product; the precautions explain
the danger, the degree of harm and possible accidents that might incur with improper use of this
product.

DO NOT use parts and accessories not approved by the manufacturer; should malfunction occur
due to use of improper parts and accessories, product warranty will be voided.

After unwrapping this product, check to make sure if it is damaged in any way, and if any of its
parts and accessories are missing.

To avoid the danger of suffocation, keep all plastic wrappings away from infants and children.
This product is only suitable for use with purified water between 5-38°C.

DO NOT use this product to heat beverages, oil, detergents or similar liquids.

Use a light hand when handling this product to avoid dropping it and causing injuring or damage
to the product.

This product must be kept out of reach of children and pets.

Children and incapacitated persons must be supervised by guardians when using this product.
This product must be placed in a cool and ventilated place away from direct sunlight. DO NOT
place this product near heaters, heat-producing electrical appliances or other high temperature
environments.

DO NOT place this product in an environment where flammable gas leakage will or may occur.

DO NOT insert or unplug the power plug with wet hands, in order to avoid the danger of electric
shock.

DO NOT dismantle this product or its parts by yourself to avoid causing water leakage or damage
to this product.

If this product will not be used for a prolonged period of time, disconnect it from the power source
and empty out any residual water left inside the product.

This product must be used with a reliably earthed 3-pin socket.

Before using this product for the first time, or re-using it after it has been left idle for a long period
of time, please clean the internal waterway thoroughly before use.
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Warnings & Safety Precautions

18.

19.

20.

21.

22.

23.

24.

25.

26.

Use only soft damp cloth to clean this product, DO NOT use gasoline or other organic solvents

to wipe this product to avoid causing discoloration or rust, and DO NOT rinse the main unit with
water.

Should this product show malfunction, disconnect the water source and power source immediate-
ly, and contact German Pool Customer Service & Repair Centre.

Due to continuous improvement and update of products and technologies, the product model, ap-
pearance, technical parameters mentioned in this user manual may differ slightly from the actual
product itself without prior notice. If there is any change, please refer to the actual product itself.
It is recommended that this product be used in an environment below 1200m altitude.

After heating, a small amount of water may dribble out of the spout, this is a normal phenome-
non. Please take care not to get scalded.

When installing the water tank to the main unit of this product, the pressure may cause a small
amount of water to dribble out of the spout. This is a normal phenomenon.

If power cord is damaged, it must be replaced by German Pool Customer Service & Repair Centre.
To avoid fire hazard, DO NOT modify the power plug or lengthen the power cord by yourself.

DO NOT disassemble this product by yourself or by any unauthorized personnel, as improper
repair may cause danger.

If the above precautions are not strictly followed, our company shall not be held responsible for
any resulting consequences.

P.4



Product Structure

Main Body

Control Panel LED Display

Main Unit

Spout

Water Tank Handle

—— Water Tank Lid

|

Water Tank Base

———— Water Tank

hall

Water Bottle 1 —
Valve Connector

i)
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Installation Instructions

Take the main unit and water tank out of the box.

Pull out the water tank base, and lift the spout to the horizontal position.

Plug the power cord into the main unit and connect to the power source.

Attach the water tank or water pipe or water bottle valve connector depending on your water

PN PR

source.

Using The Water Tank
1. Fill up the water tank (DO NOT exceed the 2L max. water mark), and put on the water tank lid.
2. Attach the water tank securely to the water tank base on the main unit.

Using The Water Pipe
1. Attach the water pipe to the water tank base of the main unit.
2. Dip the other end of the water pipe into your water bottle or water container.

Using The Water Bottle Valve Connector
1. Screw the water bottle valve connector onto your water bottle.
2. Attach the water bottle upside down onto the water tank base.

Note:
Check to make sure water tank, water pipe or water bottle valve connector is securely attached to the
water tank base in order to avoid water leakage, air bubbles or erroneous empty water tank alert.
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Operation Instruction

Control Panel

LED Display

Dispense Amount/

Child Lock Key Dispense Key

Temperature Key

Icon

Function

Icon

Function

Dispense
Amount/Child
Lock Key

o Tap and hold key for
2 seconds to unlock
Child Lock

. Tap and hold key
for 10 seconds
to activate or
deactivate Child
Lock Function

o Tap key to switch
between dispensing
amount of 300ml or
150ml

i

Temperature
Display

Display your selected
temperature

Temperature
Key

Tap key repeatedly to
select water-dispensing
temperature of room
temperature, 45°C,
55°C, 65°C, 75°C, 85°C
and 99°C

2

Room Tem-
perature Wa-
ter Indicator
Light

When this indicator light
is lit, it means the water
dispensed will be at room
temperature

Dispense Key

. Tap key to dispense
water (Child Lock
must be unlocked)

. If Child Lock is
locked, tapping this
key will yield no
response

o Tap and hold key for
5 seconds to release
all residual water in
the water tank

Empty Water
Tank Indicator
Light

When this indicator light
blinks, it means the water
tank is empty

150ml
300ml

Dispense
Amount Indi-
cator

Shows the selected water
amount to be dispensed

Child Lock
Indicator Light

. When this indicator
light is lit, it means
Child Lock is locked

. When this Indicator
Light turns off, it
means Child Lock is
unlocked

Note:

o Use only purified water as the water source.
o Make sure the spout is lifted to the horizontal position before dispensing water.
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Operation Instruction

How To Use
1. Tap Dispense Amount/Child Lock Key to switch between dispensing amount of 150ml or
300ml.

2. Tap Temperature Key repeatedly to select water-dispensing temperature of room temperature,
45°C, 55°C, 65°C, 75°C, 85°C and 99°C.

3. Tap and hold Dispense Amount/Child Lock Key | or 2 seconds to unlock Child Lock; Child Lock
Indicator Light @ turns off (no need to unlock Child Lock if selecting room temperature water).

Note:
3 If product does not receive any command in 10 seconds, Child Lock will automatically relock.

. To deactivate Child Lock Function, tap and hold Dispense Amount/Child Lock Key |
seconds. After Child Lock Function is deactivated, it will not automatically re-lock after dispensing,
and the product will automatically reset the dispensing temperature back to room temperature.

. To reactivate Child Lock Function, tap and hold Dispense Amount/Child Lock Key for 10
seconds again.

4.  After selecting water temperature and dispense amount, tap Dispense Key to start dispensing
water.

Note:
When water is being dispensed, tapping any key will immediately stop the water from dispensing.

Sleep Mode

If the product does not receive any command in 1 minute, it will automatically enter Sleep Mode, Child
Lock Indicator Light & on the LED Display will light up constant, and all other indicator lights will turn
off.

Empty Water Tank Indicator Light
When the product detects that the water tank is empty, Empty Water Tank Indicator Light A\ will blink in
red, buzzer will buzz 3 times and product will not dispense water. Please refill water tank immediately.

How To Release Residual Water

If user wishes to move this product or take it outdoors, please release all the residual water in the
product first:

1. Connect the power source and lift the spout to the horizontal position, then tap and hold

Dispense Key @ for 5 seconds to dispense all the residual water inside the main unit.
2. Tilt the main unit left and right to let any remaining water drip out from the spout.

3. Repeat steps 1 and 2 until no water drips out from the spout.
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Cleaning and Maintenance

N\ WARNING!

. Unplug product from the power source and allow product to cool down completely before com-

mencing cleaning and maintenance.

. DO NOT immerse or rinse the main unit and power cord with water, or allow these parts to get wet.

1. The main unit can only be wiped with only soft damp cloth, DO NOT use gasoline or other organic
solvents to wipe this product to avoid causing discoloration or rust. DO NOT rinse the main body

with water.

2. The water tank can be rinsed with water.

Troubleshooting

Problem

Possible Cause

Solution

LED display does not light up

Power is not connected

Check if the power cord is prop-
erly plugged in

Product does not heat

Temperature sensor open circuit

Heating element is damaged

Main control board is damaged

Contact German Pool Customer
Service & Repair Centre

Product leaks water

Silicone tube is not properly
attached

Attach the tube properly

One of the water-contacting parts
inside the main unit is damaged

Contact German Pool Customer
Service & Repair Centre

Current leakage and you feel
a tingling sensation when
touching the product

Power cord is damaged

Contact German Pool Customer
Service & Repair Centre

LED display shows “EE”

Silicon-controlled rectifier
over-temperature

Contact German Pool Customer
Service & Repair Centre

LED display shows “E2”

Water dispense temperature
sensor malfunction

Contact German Pool Customer
Service & Repair Centre

LED display shows “E5”

Dry burn overtemperature
warning

Refill tank with room
temperature water or wait till
the heating element recovers
automatically; if product does
not recover, contact German
Pool Customer Service & Repair
Centre

LED display shows “EU”

Communication warning

Contact German Pool Customer
Service & Repair Centre

[\ WARNING!

If problem persists, discontinue use immediately and contact German Pool Customer Service & Repair

Centre for inspection and repair.
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Technical Specification

Model IWD-102

Voltage 220V

Frequency 50 Hz

Power 1600 W

Water Tank Capacity 2000 ml

Product Dimensions (H) 220 (W) 157 (D) 204 mm
Net Weight 1.3 kg

. Specification is subject to change without prior notice.

. If there is any inconsistency or ambiguity between the English version and the Chinese version,
the Chinese version shall prevail.

. Refer to www.germanpool.com for the most update version of the user manual.
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ESES 220V

AR 50 Hz

hE 1600 W

IKFERE 2000 ml

EmRN (H) 220 (W) 157 (D) 204 mm
FE 1.3 kg
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Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer registration information
is received by our Service Centre within 10 days of purchase
via one of the following means:

1) Visit our VIP App and register online:
(Scan the QR Code on the right)

2) Visit our website and register online:
www.germanpool.com/warranty

3) Complete the attached Warranty
Card and mail it back to our
Customer Service Centre.

ARZUTRBUREARRRE—HHRT - LEREREZHEY - RFRACATEENNWRERER - DRISERAESEY

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.

#U%E Model No.:  IWD-102

#5555 Serial No. :

R Invoice No. :

% E R %t Purchased From :

%S B #j Purchase Date :

1 REEHTBERRIEAS - B NERBEERE -
2. FAF FEMKERAHBAE MR - AMRAAABIE:
- LPI%RE IR~ MEHEREIRMTAZ AT R
—ESE;
- ARABANRRINERHIRE (BiEER L)
- EREANE  MRSHEMERNAREAE
HPTSIBUZIBIE
3 RTINERT - AP R AERHEUE:
- BERZEEAZERAZMA ;
- EMERFEEEXTEAR
- EMSIFR A2 St N BB EAEC T
- MBRAIEEER ~ BIRSMIER o

4. R REEEE S E RS EIREE D
5. Em— AR - EAR RIS

B B R AEE T

[N

. Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

. Customer should always follow the operating

instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
material transfer and others);

- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.

. This warranty is invalid if:
- the purchase invoice is modified by an unauthorized party;
- the product is used for any commercial or industrial purposes;
- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- the serial number is modified, damaged or removed from
the product.

. German Pool will, at its discretion, repair or replace any
defective part.

. This warranty will be void if there is any transfer of
ownership from the original purchaser.

N

w

N

o

Customer Service & Repair Centre

AE & HERERPY Hong Kong, China Macau, China
JUBEARZEHB5R SRPIEIMNA SRS (BMFTEE)  UnitB, G/F, Sunshine Kowloon Bay A 1Andar, Mei Kui Kuong Cheong Fase 2,
SN BEEETER M TRE 5165 EEEIEE — HA1#8AE Cargo Centre, 59 Tai Yip Street No.515 Avenida Do Conselheiro Borja
57 © +85223336249 5F 485328752600 Howlon Hongkong Macau

Tel : +85223336249 Tel : +85328752699
{EH : +8522356 9798 {EH : +853 2875 2661
- . Fax : +8522356 9798 Fax : +85328752661
R - repairs@germanpool.com Email : repairs@germanpool.com

HERBRREB KR ‘ This warranty is valid only in Hong Kong and Macau
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Hong Kong, China Mainland China Macau, China

Room 113. Newport Centre Phase IIl. 116 Ma Tau 8th, Xinxiang Road, Wusha Industrial Park, A, 1 Andar, Mei Kui Kuong Cheong Fase 2,
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©All rights reserved. Copying, reproducing or using the contents of this manual is not allowed without prior authorization from German Pool, violators will be prosecuted.
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