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Please read these instructions and warranty information carefully
before use and keep them handy for future reference.
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Please register your warranty information now!

For Warranty Terms & Conditions,

please refer to the last page of this user manual.
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Safety Precautions

For safety reasons, read the instructions carefully before using the appliance. Keep the user
manual for future reference.

The appliance is intended for domestic use only. Operate the appliance according to the
instructions in this user manual.

When moving the unit, hold the steamer base with both hands. Do not hold it by the stainless

steel drip tray, transparent water tank, steaming plate or power cord alone.

Warning

1.

10.
11.

12.
13.
14.
15.

16.
17.
18.

Before activating the appliance, make sure the operating voltage of the appliance matches the
local mains voltage.

This appliance can only be plugged into a grounded outlet. Make sure it is securely plugged into
the socket.

Extension cord should meet the electrical requirements of the appliance, otherwise overheating of
the extension cord or the plug may occur.

Unplug the appliance before cleaning the unit or when it is not in use.

Cord should not be hung on sharp edges, and should be kept away from hot substances and
naked flames.

Do not immerse the appliance and the plug into water or any other liquid, otherwise it will cause
electric shock.

Turn off the power before unplugging the appliance. Do not pull the cable to unplug the unit.
Never touch the appliance if it drops into water. Unplug it immediately, turn it off and send it to the
Repairs and Customer Service Centre.

Do not plug or unplug the unit with a wet hand.

Never attempt any unauthorized repair, or else electric shock may result.

The appliance is not intended for persons (including children) with reduced physical or mental
capabilities, or any individual lacking in experience and expertise, unless they are under the
supervision of qualified personnel.

Do not run the appliance unattended.

The appliance is not intended for commercial purpose, it is for domestic use only.

Do not use the appliance for unintended use.

To avoid any danger, if power cord is damaged, it must be replaced by the manufacturer, by an
authorized repair center or by other qualified technicians.

Before using the steamer, thoroughly clean the parts which will be in direct contact with food.
Do not operate the appliance on a wobbling or tilted work surface.

Before activating the appliance, make sure the water tank has enough water. To avoid overflow,

water should not exceed the maximum level indicator.
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Safety Precautions

19.  Watch out for the hot steam coming from the steam outlet or the surging steam while uncovering
the lid. To avoid scald, do not put your hand and face near the steam outlet or air vent.

20. The lid and the drip tray will be hot. To avoid scald, do not touch or place your bare hand near
these two parts.

21. To avoid scald, watch out for the surging steam while uncovering the lid. Use a thermally insulated
utensil with a long handle to check the doneness of food.

22. Never move the steamer while cooking is in progress.

23. Do not touch the drip tray until the appliance is unplugged and allowed to cool down to room
temperature.

24. In order to avoid scald, remove the transparent lid carefully after cooking while keeping it away
from your body. At the same time watch out for the condensate water.

25. When cooking is finished, the appliance should not be cleaned or washed immediately until the
accessories cool down to room temperature.

26. Never immerse the appliance into water or wash it under running water.

27. The steamer is not intended to be operated with an external timer. To avoid any danger, never
connect the appliance to an external timer.

28. Do not use the appliance if the plug, the cord, the base or the product itself has been damaged.

29. Do not use the appliance for a prolonged period (within 1 hour) to avoid water overflow from the
drip tray. If a longer period of usage is desired, make sure to remove the condensate water from
the drip tray every hour. Ensure that no liquid leaks from the drip tray during operation.

30. Do not frequently connect and disconnect the water tank to avoid damaging the seal ring of the
water tank, which can cause water leakage.

31. Residual water may be present in the drip tray. Cool down the drip tray, remove the water and
wipe clean the drip tray before applying it again.

32. If there is residual water on the surface of the appliance, turn off power immediately and wipe it
clean before resuming operation.

33. Do not dry heat the appliance for more than 10 minutes as it will reduce the steamer’s service
life.

Warning!

Do not touch the appliance when steaming is in progress since its surface temperature can be very
high.
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Product Structure

Operating Instructions

A O BN G o e

Transparent Lid

Steamer Lid Grip

Steam Outlet

Steam Rack

Transparent Steaming Basket
Cavity for Egg

Transparent Water Tank
Magnetic Lock

Water Tank Lid
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10.
11.
12.
13.
. Steam Generator
15.
16.
17.

10

R

Water Level Indicator
LED Indicator

Main Body

Safety Switch

Timer Knob
Stainless Steel Steaming Plate

Stainless Steel Drip Tray

Prior to Usage

Remove the packaging. Clean the appliance before usage (refer to Care and Maintenance section).
A slight scent of smoke or chemical substance may be detected during its initial application. The
emission of odour is a normal phenomenon and it will disappear quickly.

Watch the video clip

Step 1:
Put the foldable steamer on a flat
surface.

Step 2:
Install the drip tray and the steaming plate onto the machine
with the drip tray below the steaming plate. Place food onto the «
steaming plate or heat-resistant cookware.

Ty

Step 3:
Fill the water tank, make sure water does not
exceed the maximum level indicator.

TRy

Step 4:

Use the partition to increase the cooking capacity. Place additional
food on the transparent steaming basket and then cover the
steamer with the lid. (Note: the steam outlet should be placed
against the water tank)
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Operating Instructions

Reference Guide

Step 5:

Upon activating the appliance, rotate the timer knob so that
the desired cooking duration is right below the small white
triangle.

Step 6:

A ticking sound will be emitted when cooking is complete.
Unplug the appliance and wait for 4-5 minutes (to avoid steam
scalds), uncover the lid and dish up the food. Allow the drip
tray to cool down, remove it from the steamer and discard the
condensate water.

Note:

The appliance is equipped with a safety switch so that it will not run until the transparent
lid or steam racks are in contact with the safety switch. Otherwise, the appliance will not
operate even if the timer is set.
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15 min

Food - Time Food - Time Food - Time Food - Time
Milk - 5 min Stuffed bun -12 min Carrot - 15 min Pumpkin - 20 min
Egg - 10 min Cauliflower - 12 min Home-made bread - Green soy bean -

25 min

Chinese Cabbage -
10 min

Fish - 15 min

Eggplant - 20 min

Chicken - 25 min

Pepper - 12 min

Pork Belly - 12 min

Shrimp - 10 min

Rice - 25 min

1. The above values are for reference only. Adjust the cooking time according to individual
preference and food quantity.

2. Compatible utensils: heat-resistant cookware

3.  500g of ingredients in each compartment is considered an appropriate quantity.
To avoid scald, pay attention to hot steam during the entire cooking process.

P.19



Care & Maintenance

Trouble Shooting

1. Clean the appliance every time after it is used. Switch off the timer knob,

Watch the video clip

unplug the device, cool down the device and remove the condensate water
in the drip tray before cleaning the steamer.

2. To avoid damaging the unit, do not use any cleaning agents such as soap,

gasoline, thinner, alcohol, bleach, polishing powder, metallic brush, nylon

If the following problems are encountered, follow the instructions below. If the problem persists, please
contact our Customer Services and Repair Centre.

Note: For safety purpose, any unauthorised attempt to dismantle the product is prohibited.

brush and steel scourer to clean any part of appliance.

3. Never immerse the appliance into water or wash it under running water.

4. Clean the steaming basket, transparent lid and steam racks with water, wipe it
cloth. Only the metallic parts are dishwasher safe.

5. Make sure all the accessories are dirt-free and properly dried before putting th

storage.

Descaling the Foldable Steamer

with a soft dry

em aside for

Deposit of precipitate is a normal phenomenon after one and a half to two months’ application. The

amount of precipitate depends on the hardness of water . Regular descaling is essential to extend the

appliance’s service life. It is recommended to use pure water to descale the steame
1. Pour white vinegar and water into the water tank (Do not use other chemicals).
2. Turn on the appliance.

3.  Setthe timer value between 20~25 minutes and allow the steam to circulate.

4. When the timer rings, unplug the device and discard the liquid.

5. Fill the water tank with pure water and steam for 10 more minutes before applying it to real food.
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Issues Possible causes Solutions
1. The appliance is not activated. 1.  Power up the appliance.
2. Thetransparent lid or the steam | 2.  Properly place the transparent
’ rack is not in contact with the lid or the steam rack.
No Steam is . )
observed safety switch. 3. Fill the water tank.
3. Empty water tank. 4. Wait 25 seconds for steam to be
4. A protective measure to delay generated.
steam generation.
1.  The appliance is not activated. 1.  Power up the appliance.
The timer knob 2. The transpgrent lid or the steam | 2. E’roperly place the transparent
) rack is not in contact with the lid or the steam rack.
does not function . ;
safety switch. 3. Setthe timer.
3. Thetimeris not set.

The power indicator
does not light up

The appliance is not activated.

Power up the appliance.

Unable to fold the
steamer

High temperature environment
will weaken the magnetic force.

Cool it down before putting it
aside for storage.

Product Specifications

Model JET-915
Voltage 220-240V
Frequency 50/ 60Hz
Power 1,500W

Dimensions (Folded)

(H) 430 mm (W) 310 mm (D) 97 mm

Net Weight

5.3 kg

Specifications are subject to change without prior notice.
If there is any inconsistency or ambiguity between the English version and the Chinese version, the Chinese version shall prevail.
Refer to www.germanpool.com for the most up-to-date version of the Operating Instructions.
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Circuit Diagram
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I:I Resistance

(TCS: Temperature Control Switch)
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Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer regjstration information
is received by our Service Centre within 10 days of purchase

via one of the following means:

1) Visit our website and register
online:
www.germanpool.com/
warranty

2) Complete all the fields on the
attached Warranty Card and
mail it back to our Customer
Service Centre.
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Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.

#UgE Model No. : JET-915

1 59578 Serial No. :

FEIEEIE |nvoice No. :

85 H H#7 Purchase Date :

B E R5%% Purchased From :

1 REEH B ERRELE - K NERBAHERT
2. P ERBHIIENIERERME - AMRALAERE:
- EPIRE S el MEEBRTH AR
—ERER;
RRALEANRBEINERRIRR (BIEER N )
- BREAARE « MG AEMERNGRRERAA
HEFTSIBUC IR -
S RTINERT - AP ZRMAERKHEEUH:
- BEREHEMIEBAIZME
- EMPRFRERSR IR
- SRR AN B N BB NS A AIEC 1 5
- BBIRSIE BB ~ BRIRIER o
4. R E R R B TR A S E IR AT D -
5. Em— ISR - ARMEBARFER -

=P BRI MAEBH L
"hEIE S GElS

BEEREET 35 SRPHERRIGIET 14657
JUEER 102 L EE SNV K

B:E | +8522333 6249
{HH : +852 2356 9798

L : repairs@germanpool.com

EB5h 1 +853 28752699
{HH : +8532875 2661
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Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

Customer should always follow the operating

instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
material transfer and others);

- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.

This warranty is invalid if:

- the purchase invoice is modified by an unauthorized party;

- the product is used for any commercial or industrial purposes;

- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;

- the serial number is modified, damaged or removed from
the product.

German Pool will, at its discretion, repair or replace any

defective part.

This warranty will be void if there is any transfer of

ownership from the original purchaser.
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Customer Service & Repair Centre
Hong Kong, China Macau, China

10/F, Kowloon Godown
1-3 Kai Hing Road, Kowloon Bay,

Kowloon, Hong Kong

Tel : +85223336249
Fax : +8522356 9798
Email : repairs@germanpool.com

3/F, Edificio Industrial Pou Fung,

145 Rua de Francisco Xavier Pereira,

Macau
Tel 1 +853 2875 2699
Fax 1 +853 2875 2661

‘ This warranty is valid only in Hong Kong and Macau
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