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Please read these instructions and warranty information carefully | |ﬁ_
before use and keep them handy for future reference. EI-
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Please register your warranty information now !
For Warranty Terms & Conditions,

please refer to the last page of this user manual.



Table of Contents

Product Structure 05

Cleaning & Maintenance 06

Warranty Terms & Conditions 13



Warnings & Safety Precautions

/N WARNING!

Read all instructions carefully before using this product.
This product is for domestic home indoor use only. If this product is used for any commercial,
industrial, rental or other purposes, product warranty will be VOIDED.
This product is not intended for use by children or persons with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of this product by an adult responsible for their safety.
Mind your children and DO NOT let children play with this product.
Cleaning and user maintenance shall not be made by children without adult supervision.
Check the voltage indicated on the rating label before using this product.
If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid hazards.
Unplug this product from the power source before cleaning and maintenance.
Contact German Pool authorized service technician for repair or maintenance of this product.

This product is suitable for indoor use only.

Product must be placed on a level and sturdy countertop during operation.

Keep product at least 30cm away from walls during operation.

Use only reliably grounded 3-pin plug socket.

During operation, keep product away from flammables or items that may explode.

During operation, be cautious that areas surrounding the heat-emitting parts of the product may
be hot. Take care to prevent from getting burnt.

During operation, DO NOT leave the product unattended.

The product is not intended for use by children or persons with reduced physical, sensory or
mental capabilities, or any individual lacking experience and knowledge, unless they have been
under supervision or given instructions concerning use of this product by a person responsible for
their safety.

Unplug the power cord and let the product cool down before cleaning or washing, or when the
product is not in use.

DO NOT attempt to repair the product yourself. All repairs must be conducted by the
manufacturer, its service agent or similarly qualified persons.

If power cord is damaged, immediately stop using the product. The cord must be replaced by the
manufacturer, its service agent or similarly qualified persons to avoid hazards.

DO NOT immerse, spray or splash the product with any liquid.

DO NOT operate this product means of an external timer or remote control system.
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Product Structure

Turn Knob

Grease Reservoir Turn / Stop Button

Base
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Operating Instructions

(N WARNING!
DO NOT touch the grill plate right after use to avoid scalding as the surface of the grill plate will
still be hot!
This product is not intended for use by children unless they are supervised by a person
responsible for their safety!

Place the main unit on a level surface and adjust the turn knob to “OFF”, then place a clean grill
plate onto the base.

Connect power cord to wall socket. Ensure your household power supply complies with the
requirements as indicated on the faceplate of the product.

Rotate the turn knob to adjust to your preferred heating power. Halogen heating element starts
working, and grill plate will heat up.

The product is ready to cook after pre-heating for around 5 minutes. During the cooking process,
user may adjust the heating power anytime, by rotating the turn konb.

Turn the knob to “OFF” after using. The fan will work to dissipate residual heat. DO NOT unplug
until the fan stops completely.

Cleaning & Maintenance

(N WARNING!
Before cleaning or maintenance, unplug the product from the power source, and make sure it has
completely cooled down before commencing.

Remove grill plate from the main body and clean with warm water. DO NOT use abrasive materials
in order to avoid damaging the non-stick coating.

Pull out the grease reservoir, empty out the grease and wash with detergent. Use only moist
cloth to wipe the main body, do not use abrasive materials so as to avoid scratching the surface.
Afterwards, wipe with clean dry cloth.

Wipe the main body and grill plate with warm soft cloth. For stubborn stains, wipe with neutral
cleansing agent, then use soft warm cloth to wipe off residual stain.

Do not immerse machine in water or rinse it under tap.

Clean the product regularly to avoid malfunction.

Cotton swabs may be used to clean the air inlet and outlet vents to avoid dirt accumulating. To
clean off grease, use soft toothbrush moistened with non-abrasive cleansing agent to gently
brush the vents.

When the product is not in use, please store in a dry and ventilated place.
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Technical Specification

Model No. KQB-12

Power 1,300 W

Voltage 220-240V

Frequency 50 Hz

Product Dimensions (H) 288 (W) 300 (D) 373 mm
Grill Plate Dimensions (@) 300 mm

Net Weight 2.1kg

Specification is subject to change without prior notice.
f there is any inconsistency or ambiguity between the English version and the Chinese version,

the Chinese version shall prevail.

Refer to www.germanpool.com for the most updated version of the user manual.
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Warranty Terms & Conditions

PR ERER

IERARUBHEEREAEESERTEFRMA
(EMEREHE) -

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer registration information
is received by our Service Centre within 10 days of purchase
via one of the following means:

* BFAEERTRA - UTIIER—EAXAAAT
FLEN  REFESERNER

1) EEAARRENZ

1) Visit our website and register

RABTERS online:
www.germanpool.com/ www.germanpool.com/
warranty warranty

2) Complete all the fields on the
attached Warranty Card and
mail it back to our Customer
Service Centre.

2) AERABEE
HEEANT -

BEEZLTRBIEREABZE—HHRE - DUEEBRZEER - AR RECAERVATEEER - TRIRERBHSEX
Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be
invalidated if information provided is found to be inaccurate.

AZE Model No. : [ ] KQB-12

5 3E1% Serial No. :

B% B 5k Purchased From :

EEIMEELE Invoice No. :

B% 5 HHA Purchase Date :

1. Customer who fails to present original purchase invoice will

1R TR ERRIEAE - BAERBERERY - v ¢
not be eligible for free warranty service.
2. AP FEAIRER A ERIIENERIE - ARBIABIE: 2. Customer should always follow the operating

- ZoHE \ fRER &5 instructions. This warranty does not apply to:
LFEJ\;EK 1RER  MHENERTAZ AR - labour costs for on-site installation, check-up, repair,
—fﬂkﬁﬂgﬁ@ 5 replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
material transfer and others);

- RRALANRBEINERRISR (BIEER R D)

- é@ﬁ?ﬁm B AMiERIBE MRS R E A A - operating failures resulting from applying incorrect voltage,
HFD | B 188 o improper usage, and unauthorized installations

or repairs.
3. This warranty is invalid if:

B RTIBRT » BFZRAERKHEBUE:

- BEREHEMIERAIZMK
- EMPAFRERNTIHRAR
- SRR Bt N BRI IECH
- BBRSIB BB ORI
4. BAEREREGENE R H BRI -

6. EM— SR - ERMEMIAREER -

B PRI L AEE

REI & EPE*;'g 9
NBERZEHATEO5R SERPIEFRIET1 4557
SHNEEEEER LM TBE BET¥AE3ME
EE:E 1 +852 23336249 5% | +853 28752699
fBEE : +8522356 9798 {EH : +853 28752661

53 : repairs@germanpool.com

R R RE R R & B LRI

- the purchase invoice is modified by an unauthorized party;
- the product is used for any commercial or industrial purposes;
- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- the serial number is modified, damaged or removed from
the product.
4. German Pool will, at its discretion, repair or replace any
defective part.
5. This warranty will be void if there is any transfer of
ownership from the original purchaser.

Customer Service & Repair Centre
Hong Kong, China Macau, China
Unit B, G/F, Sunshine Kowloon Bay

Cargo Centre, 59 Tai Yip Street, Kowloon

Kowloon, Hong Kong Macau
Tel : +85223336249 Tel +853 2875 2699
Fax : +8522356 9798 Fax +853 2875 2661

Email : repairs@germanpool.com

‘ This warranty is valid only in Hong Kong and Macau

3/F, Edificio Industrial Pou Fung,

145 Rua de Francisco Xavier Pereira,
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German Pool (Hong Kong) Limited

Hong Kong, China Mainland China Macau, China

Room 113. Newport Centre Phase IIl. 116 Ma Tau 8th, Xinxiang Road, Wusha Industrial Park, 3/F, Edificio Industrial Pou Fung,

Kok Road. Tokwawan. Kowloon. Hong Kong. Daliang, Shunde, Foshan, Guangdong 145 Rua de Francisco Xavier Pereira, Macau
Tel: +852 2773 2888 Tel:+86 757 2219 6888 Tel:+853 2875 2699

Fax:+852 2765 8215 Fax:+86 757 2219 6809 Fax:+853 2875 2661
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