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Please read these instructions and warranty information
carefully before use and keep them handy for future reference.
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NOTICE BEFORE USE

IMPORTANT

For safety purpose, you should read the instructions carefully before using the appliance
for the first time. Save the instructions for future reference.

The appliance is designed for domestic use and may only be operated in accordance with
these instructions for use.

Do not use the neck massager while driving.

Do not use the massager at a place with high temperature or humidity.
Please tie your long hair up before using the neck massager.

Please wrap the massager around your neck before switching on.

o s wDh R

Please use this provided power charger, and pay attention to the safe use

of electricity.

6. Do not use this product if you have swellings, inflammation, bruises or any
other unusual conditions in your neck. Do not use if you have undergone
any neck surgery.

7. Do not use this product if you suffer from hypertension or mental iliness.
The massager is personal care product, it cannot replace the advice and
treatment of health care professionals; in case of any questions or need,
please contact your health care professionals directly.

9. This massager is designed for household use, it is not suitable for diagnosis,
treatment and other commercial uses.

10. Please wipe the massager with sterile cotton moistened with neutral detergent.

Do not clean it with water.
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INSIDE THE PACKAGE

This massager comes with a main unit, a power charger and operating instructions.

Power Charger

Main Unit

[
massager mng

Operating Instructions
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PRODUCT STRUCTURE
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OPERATING INSTRUCTIONS

Charging

1. Open the plug of the power charging jack at the bottom of the main unit.

2. Plug the DC plug of the power charger into the DC power charging jack of the product.

3. When the product is charging, the LED indicator flashes red/green alternatively;
when charging is completed, the LED indicator turns into green.

Note: The main unit is powered by high-performance rechargeable green lithium battery.

Putting on the Massager

1. Hold the handles with both hands, put the massage head of the main unit on the
cervical vertebra, and turn the radian adjustment knob to adjust to the
comfortable position for your neck size.

2. Pull the handles with both hands, and adjust the intensity of the massage head contact.

Switching on/off

Switching on

Press the () button - LED indicator turns into red, and the product starts operating.
(Default: comfortable intensity + shiatsu massage + 20-minute timer)

To switch the massage intensity or massage program, please operate the function
keys manually.

Switching off
Press the () button - LED indicator turns off, and the product stops working
(When the massage time is up, the product will automatically switch off)

Manual mode
Select massage mode

Press the €5 button - the massage mode changes in sequence:
fist percussion massage > kneading massage > pushing massage > shiatsu massage

Select intensity

Press the + button to switch the massage intensity to
slow kneading > comfortable > strong

Press the — button to switch the massage intensity to
strong > comfortable > slow kneading

Note: A beep sound would accompany every touch of a button.
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CARE & MAINTENANCE

Power Check

* Check on the power supply: do not connect the power charger if voltage of the
power supply is beyond the prescribed range.

Maintenance

* Take measures to prevent moisture, rats and pollution.
« Switch off the device before cleaning.

* Put the device in safe place after using. Do not put heavy objects on the device.
* Contact qualified technician if there is any fault. Do not disassemble the

device yourself.

TROUBLESHOOTING

If there is any problem when you use the device, please follow the instructions below to

check. If the problem still exists or the device cannot work normally, please turn off the
power supply and contact service center. Do not disassemble or repair the device yourself.

Do not disassemble or repair the device yourself.

Phenomenon

Possible Cause

Solution

Power-on fail.

Whether the lithium-battery of
the main unit is low.

If yes, please charge the main
unit at once.

Whether the power charger is
not connected properly.

Please ensure it is connected
properly.

The massage
intensity is low.

If the lithium-battery of the
main unit is low.

If yes, please charge the main
unit at once.




o isE#& TECHNICAL SPECIFICATIONS

AUEE Model MN50

ZEJER Voltage 45V

IH = Power 15 W

R~ Dimensions (H) 92 mm x (W) 102 mm x (D) 223 mm
SEEE Net Weight 0.85 kg

ERSEREETNARE - RARSTEA

Specifications are subject to change without prior notice.

FRIESTRAIIR A » — BRSO R A 2E -
If there is any inconsistency or ambiguity between the English version and the
Chinese version, the Chinese version shall prevail.
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Please fill out the form below. This information and the purchase invoice will be required for any repairs. Warranty will be invalid

if information provided is found to be inaccurate.

Agk Model No.: [J MN5O

#5575 Serial No. :
f#E P95 Purchased From :
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&% 1 +852 2215 4582
{HH : +852 2356 9798

FEEL : repairs@germanpool.com

BIESRHS Invoice No. :

f#E B Purchase Date :

Warranty Terms & Conditions

Under normal operations, the product will receive a 1-year
full warranty provided by German Pool (effective starting
from the date of purchase).

* This warranty is not valid until Customer's registration
information is returned to and received by our Service
Centre within 10 days of purchase via one of the

following methods:

1) Visit our website and register online:

www.germanpool.com/warranty.

2) Complete all fields on the attached Warranty Card and
mail it back to our Customer Service Centre along with
a photocopy of the purchase invoice (Warranty Card

and invoice copy will not be returned to Customer).

1. Customer who fails to present original purchase invoice
will be disqualified for free warranty.
2. Customer should always follow the operating
instructions. This warranty does not apply to:
- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;
- damages caused by accidents of any kind (including
transport and others);
- operating failures resulted from incorrect voltage,
improper operations and unauthorized installations
or repairs.
3. This warranty is invalid if:
- purchase invoice is modified by unauthorized party;
- product is used for any commercial or industrial applications;
- product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- serial number is modified, damaged or removed from
the product.
4. German Pool will, in its discretion, repair or replace any
defective part.
5. This warranty will be void if there is any transfer of
ownership from the original purchaser.

Repair Centre - Small Appliances

German Pool (Hong Kong) Limited

8/F, China Travel (Cargo) Logistics Centre
1 Cheong Tung Road

Hung Hom, Kowloon, Hong Kong

Tel : +852 2215 4582

Fax : +852 2356 9798

Email : repairs@germanpool.com

This warranty is valid only in Hong Kong
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