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Please read these instructions and warranty information carefully
before use and keep them handy for future reference.
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Please register your warranty information now !
For Warranty Terms & Conditions,

@ please refer to the last page of these operating instructions. @
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READ BEFORE USE

IMPORTANT

For safety purposes, you should read the instructions carefully before using the appliance.
Retain the instructions for future reference.

The appliance is designed for domestic use and may only be operated in accordance
with these instructions.

1. Do not use the neck massager while driving.
Do not use the massager in a place with high temperature or high humidity.

3. Do not use this product if you have swelling, inflammation, bruises or any other unusual
conditions in your neck. Do not use if you have undergone any neck surgery.

4. Use this product with care if you suffer from and of the following: severe stroke,
hypotension or mental illness. Seek professional medical opinion before use. Stop using
immediately if you suffer any discomfort in the process.

5. Use this product with care and under supervision if you suffer from any physical or

@ mental disabilities, bodily or mental malfunctioning. Stop using immediately if you suffer @
any discomfort in the process.

6. Refrain from using the neck massager whilst consuming alcoholic drinks or experiencing
sickness.

7. Please use the power charger provided with this product, and pay attention to the safe
use of electricity.

8. The Neck Massager is designed as a household-use electrical personal care product. It
cannot be used for diagnostic, therapeutic or commercial purposes.

9. Please wipe the massager with sterile cotton wool. Avoid cleaning using aqueous liquids.

10. This massager emits heat. Take care when using this product if you are insensitive to
temperature differences. It is normal for the Neck Massager to generate noise during
operation.

11. The intelligent control on this Neck Massager automatically switches off upon detecting
excessive massage pressure. This is normal.

12. Please tie up long hair before using this Neck Massager.

13. Please wrap the massager around your neck before switching on.

14. The massager is a personal care product; it cannot replace the advice and treatment of
health care professionals; in case of any questions or need, please contact your health
care professionals directly.

»
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INTRODUCTION

The MN-51 Neck Massager uses kneading motions, warm massages, and infrared
radiation to relax the pressure points on the neck. Using shiatsu massage techniques
and infrared heating, MN-51 helps ease tense muscles, relieve stress, and relax the
neck.

The Neck Massager provides fast, effective relief for neck pains, and helps combat
symptoms of stress caused by poor blood circulation - such as dizziness or headaches.

The product is suitable for:

* People with neck or shoulder stiffness, or muscle fatigue

People with neck or shoulder pain, who suffer from numb hands

People who suffer from headaches or dizziness due to poor blood circulation
to the brain

Office workers who are confined to a desk or computer for long periods of time
People suffering from nervousness or insomnia

PACKAGE CONTENT

This package contains: the Main Unit, a User Manual and a Power Charger.

L7
$ '

Main Unit User Manual Carrying Pouch Power Charger

Specifications are subject to change without prior notice. Refer to www.germanpool.com for the most up-to-date version.

P. 13
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PRODUCT STRUCTURE

Main Unit

Display
Mode Selection
On/Off Button

Radius
Adjustment Knob LED Indicator

Far Infrared Lamps

Power
Charging Jack

Strap Removal
Buttons
Specifications are subject to change without prior notice. Refer to www.germanpool.com for the most up-to-date version.

P. 14

®

MN51-M-13(1).indd 14 13/11/2013 15:41:30



| ® |

OPERATING INSTRUCTIONS

Check before use
1. The battery has sufficient charge
2. The Power Charger used DOES indeed come with this product

Charging

1. Insert the Power Charger’s DC cylindrical plug into the Power Charging Jack of the
Main Unit. Connect the other end with an AC power source.

2. Charging is in process when the LED Indicator lights up. During charging, the
battery icon on the Display will blink alternately. When the Neck Massager is
fully charged, the blinking stops, and the battery icon appears as a full bar.

3. Charging takes approximately 5-6 hours.

Note: The product will not operate while it is connected to the Power Charger.
Remove the cable from the Power Charging Jack before starting the unit.

How to wear
Pull up the arrow marking on the Radius Adjustment Knob, and twist the protruding
“V” to adjust the distance between the left and right massager heads.

Pluck and pull Turn and adjust

Position the main unit directly on neck, hold strap handles firmly with both hands,
and adjust until massager is in desired position. Adjust massage pressure and angle
according to personal preferences.

Start

Press the On/Off () button. The product will start working, and the LED Indicator

will display a red colour. The default massage cycle is 15 minutes, and the default
massage mode is 1 (massage heads circle backward in tandem). To change massage
mode, press Mode Selection button G5 . Press the On/Off () button to select
between massage cycles of 5, 10, and 15 minutes. The minutes left in the massage
cycle will be shown on the Display.

The corresponding time and massage modes will be shown on the Display.

P. 15

®

MN51-M-13(1).indd 15 13/11/2013 15:41:30



Battery Level Icon

Massage Mode

Massage Time

On/Off Button

Mode Selection Button

When massage cycle begins, the remaining time left in the massage cycle will be shown

on the Display. When massage cycle is over the unit will automatically turn off.

@ Power-Off

To turn off the unit, long press the On/Off () button. The product will stop running and
the LED Indicator will turn off.

Massage Modes

The Neck Massager has four massage modes. Select between them by pressing the mode

selection €O button.
Mode Function
1 Massage heads rotate backward in tandem
2 Massage heads rotate forward in tandem
3 Both massage heads rotate clockwise
4 Both massage heads rotate anti-clockwise

MN51-M-13(1).indd 16
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CARE & MAINTENANCE

Storage

Place the unit in a safe place after use. Do not put heavy objects on top of the
product. In case the storage period exceeds 3 months, please turn on the unit to
check its function. Do not store the product close to a wall, on the floor, or on the
roof. Keep in good ventilation conditions, away from direct sunshine and/or corrosive
gases. Take measures to prevent damage to the unit from moisture, rats, and / or
pollution.

Transportation

The product has a simple shockproof design and can be transported by air, railway,
highway or ship. Avoid rain, snow, heavy impacts, and always keep the unit the right
way up.

Check the power supply
Check the power supply before use. Do not switch on the device if the voltage
exceeds the rated range of the device.

Maintenance

@ Contact a qualified technician if there is any fault with the unit. Do not disassemble or @
attempt to repair the device yourself.

TROUBLESHOOTING

If there is any problem when using the device, please follow the instructions below to
check. If the problem persists or the device cannot function normally, please turn off
the power supply and contact your local service centre. Do not disassemble or repair
the device yourself, as risk of injury may occur.

Problem Possible Cause Solution
The product does not turn on Battery is low Charge at once
Massage strength is low Battery is low Charge at once
P. 17
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SPECIFICATIONS

Model MN51
(H) 120mm
Dimensions (W)105mm
(L) 220mm
Net Weight 855¢
Power 5W
Voltage DC 5V/1A

Specifications are subject to change without prior notice. Refer to www.germanpool.com

for the most up-to-date version.

If there is any inconsistency or ambiguity between the English and Chinese versions, the

Chinese version shall prevail.
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EHZLINERARBR—HHRE, DUBMEEREHEY - AP RUAARZAEE:

AIEREIRER, TRIGERMAMERY

Please fill out the form below. This information and the purchase invoice will be required for any repairs. Warranty will be invalid

if information provided is found to be inaccurate.

g Model No.: [] MN-51

B SRIE Serial No. :
B E RIS Purchased From :

(RSN

IARARMBHEER R EESERTEE
RA(EWERRHEHE) -

* BEAEBEARA - DINSIH P&
RARAAERER  RAFESERNER:

1) MEZAARWBENZRABLREE
www.germanpool.com/warranty o

2) EMFRABL T - WERMBKEZ S RIA—
BIEREEIE P RIESES (AARMAZEBR
BIARERLF)

1 REEE R RS - R B IEIRE -
2. AP R ER BB B ISR - ARMAEIE:
@@, - EPIRE BB AR ERB AT
— A
- RRATA RSN (SR R
AT RS BETIERNE RS AAR
AT B IR -
3 MTHIERT - AP ZIRBEEA I
- B R IR M
- BN T2
- EERASIR AT Al N B BTN TR
- S ARSR EE RS o
4 BRTEE ORI A S R TR SRR TRR -
5. RSB - LRI -

B ARFE B HEAE RO
EERE(EB)AERAR
EBNBEALE SEE 15

IR EED R8I

EE5E ¢ +852 2333 6249

f#H : +852 2356 9798

EH : repairs@germanpool.com

FZEERAE Invoice No. :

885 B Purchase Date :

Warranty Terms & Conditions

Under normal operations, the product will receive a 1-year
full warranty provided by German Pool (effective starting
from the date of purchase).

This warranty is not valid until Customer's registration

information is returned to and received by our Service

Centre within 10 days of purchase via one of the

following methods:

1) Visit our website and register online:
www.germanpool.com/warranty.

2) Complete all fields on the attached Warranty Card and

mail it back to our Customer Service Centre along with

a photocopy of the purchase invoice (Warranty Card

and invoice copy will not be returned to Customer).

1. Customer who fails to present original purchase invoice
will be disqualified for free warranty.
2. Customer should always follow the operating
instructions. This warranty does not apply to:
- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;
- damages caused by accidents of any kind (including
transport and others);
- operating failures resulted from incorrect voltage,
improper operations and unauthorized installations
or repairs.
3. This warranty is invalid if:
- purchase invoice is modified by unauthorized party;
- product is used for any commercial or industrial applications;
- product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- serial number is modified, damaged or removed from
the product.
4. German Pool will, in its discretion, repair or replace any
defective part.
5. This warranty will be void if there is any transfer of
ownership from the original purchaser.

Customer Service & Repair Centre

German Pool (Hong Kong) Limited

8/F, China Travel (Cargo) Logistics Centre
1 Cheong Tung Road

Hung Hom, Kowloon, Hong Kong

Tel : +852 23336249

Fax : +852 2356 9798

Email : repairs@germanpool.com

This warranty is valid only in Hong Kong

MN51-M-13(1).indd 19
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58

Kong, China
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Kok Road. Tokwawan. Kowloon. Hong Kong.

&Bif Tel: +852 2773 2888
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Shunde, Foshan, Guangdong

L Fax+86 757 2980 8318

g 3
Y

IRAEATA © KB i TSEIE ~ RS A ASAE (AT 3
rights reserved. Copying, reproducing or sing the contents of this manual is not allowed without prior authorization from German Pool, violators will be prosecuted.
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