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Warnings & Safety Precautions

{\ WARNING!

Read all instructions carefully before using this product.

. This product is for domestic indoor use only. If this product is used for any commercial, industrial,
rental or other purposes, product warranty will be VOIDED.

. This product is not intended for use by children or persons with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of this product by an adult responsible for their safety.

. Mind your children and DO NOT let children play with this product.

. Cleaning and user maintenance shall not be made by children without supervision.

. Check the voltage indicated on the rating label before using this product.

. If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid hazards.

. Unplug this product from the power source before cleaning and maintenance. e Contact German
Pool authorized service technician for repair or maintenance of this product.

In the interest of your safety and to ensure the correct use, before installing and first using this product,
read this user manual carefully, including its hints and warnings. To avoid unnecessary mistakes and
accidents, it is important to ensure that all people using this product are thoroughly familiar with

its operation and safety features. Save these instructions and make sure that they remain with this
product if it is moved or sold, so that everyone using it through its life will be properly informed on
product use and safety.

For the safety of life and property keep the precautions of these user’s instructions as the
manufacturer is not responsible for damages caused by omission.

Children and Vulnerable People Safety

1.  This product can be used by children aged from 8 years and above and persons with reduced
physical, sensory or mental capabilities or lack of experience and knowledge if they have been
given supervision or instruction concerning use of this product in a safe way and understand the
hazards involved.

2. Children aged from 3 to 8 years are not allowed to load and unload this product.

Children should be supervised to ensure that they DO NOT play with this product.

w

4. Cleaning and user maintenance shall not be made by children unless they are aged from 8 years
and above and supervised.

5.  Keep all packaging well away from children. There is risk of suffocation.

6. If you are discarding this product, pull the plug out of the socket, cut the connection cable (as
close to this product as you can) and remove the door to prevent playing children to suffer electric
shock or to close themselves into it.
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Warnings & Safety Precautions

General Safety

1.

10.

11.

12.

13.

14.

15.
16.

17.

18.
19.

20.

/N WARNING! Keep ventilation openings, in this product enclosure or in the built-in structure,
clear of obstruction.

N WARNING! DO NOT use mechanical devices or other means to accelerate the defrosting pro-
cess, other than those recommended by the manufacturer.

N\ WARNING! DO NOT damage the refrigerant circuit.

[\ WARNING! DO NOT use other electrical appliances (such as ice cream makers) inside of refrig-
erating appliances, unless they are approved for this purpose by the manufacturer.

N\ WARNING! DO NOT touch the light bulb if it has been on for a long period of time because it
could be very hot (If there is a light in the compartment).

N\ WARNING! When positioning this product, ensure the supply cord is not trapped or damaged.
(N WARNING! DO NOT locate multiple portable socket-outlets or portable power suppliers at the
rear of this product.

DO NOT store explosive substances such as aerosol cans with a flammable propellant in this
product.

The refrigerant isobutane (R-600a) is contained within the refrigerant circuit of this product, a
natural gas with a high level of environmental compatibility, which is nevertheless flammable.
During transportation and installation of this product, be certain that none of the components of
the refrigerant circuit become damaged.

- Avoid open flames and sources of ignition.

- Thoroughly ventilate the room in which this product is situated.

It is dangerous to alter the specifications or modify this product in any way. Any damage to the
cord may cause a short circuit, fire and/or electric shock.

This product is intended to be used in household and similar applications such as:

- Staff kitchen areas in shops, offices and other working environments;

- Farm houses and by clients in hotels, motels and other residential type environments;

- Bed and breakfast type environments;

- Catering and similar non-retail applications.

N\ WARNING! Any electrical components (plug, power cord, compressor and etc.) must be re-
placed by a certified service agent or qualified service personnel.

(\ WARNING! The light bulb supplied with this product is a “special use lamp bulb” usable only
with this product. This “special use lamp” is not usable for domestic lighting (if there is a light in
the compartment).

Power cord must not be lengthened.

Make sure that the power plug is not squashed or damaged by the back of this product. A
squashed or damaged power plug may overheat and cause a fire.

Make sure that you can come to the mains plug of this product.

DO NOT pull the mains cable.

If the power plug socket is loose, DO NOT insert the power plug. There is a risk of electric shock or
fire.

You must not operate this product without the lamp.

P.4



Warnings & Safety Precautions

21. This product is heavy. Care should be taken when moving it.

22. DO NOT remove nor touch items from the freezer compartment if your hands are damp/wet, as
this could cause skin abrasions or frost/freezer burns.

23. Avoid prolonged exposure of this product to direct sunlight.

Daily Use

1. DO NOT put hot objects on the plastic parts in this product.

2. DO NOT place food products directly against the rear wall.

3. Frozen food must not be re-frozen once it has been thawed out (if there is a freezer
compartment).

4.  Store pre-packed frozen food in accordance with the frozen food manufacturer’s instructions (if
there is a freezer compartment).

5. This product’s manufacturer storage recommendations should be strictly adhered to. Refer to
relevant instructions.

6. DO NOT place carbonated of fizzy drinks in the freezer compartment as it creates pressure on the
container, which may cause it to explode, resulting in damage to this product (if there is a freezer
compartment).

7. Ice lollies can cause frost burns if consumed straight from this product (if there is a freezer
compartment).

8. To avoid contamination of food, please respect the following instructions:

- Opening the door for long periods can cause a significant increase of the temperature in the
compartments of this product.
- Clean regularly surfaces that can come in contact with food.
- Store raw meat and fish in suitable containers in this product, so that it is not in contact with
or drip onto other food.
9. If this product is left empty for long periods, switch off, defrost, clean, dry and leave the door open

to prevent mould developing within this product.

Care and Cleaning

1.

Before maintenance, switch off this product and disconnect the mains plug from the mains
socket.

DO NOT clean this product with metal objects.

DOT NOT use sharp objects to remove frost from this product. Use a plastic scraper.

P.5



Warnings & Safety Precautions

Installation
(N WARNING!
For electrical connection carefully follow the instructions given in specific paragraphs.

Unpack this product and check if there are damages on it. DO NOT connect this product if it is
damaged. Report possible damages immediately to the place you bought it. In that case retain
packing.

It is advisable to wait at least four hours before connecting this product to allow the oil to flow
back in the compressor.

Adequate air circulation should be around this product, lacking this leads to overheating. To
achieve sufficient ventilation follow the instructions relevant to installation.

Wherever possible the spacers of this product should be against a wall to avoid touching or
catching warm parts (compressor, condenser) to prevent possible burn.

this product must not be located close to radiators or cookers.

Make sure that the mains plug is accessible after the installation of this product

Service

1.

Any electrical work required to do the servicing of this product should be carried out by a qualified
electrician or competent person.

This product must be serviced by an authorized Service Center, and only genuine spare parts
must be used.

Energy Saving

O N O Ok WwDN P

DO NOT put hot food in this product.

DO NOT pack food close together as this prevents air circulating.

Make sure food DO NOT touch the back of the compartment(s).

If electricity goes off, DO NOT open the door(s).

DO NOT open the door(s) frequently.

DO NOT keep the door(s) open for too long time.

DO NOT set the thermostat on exceedingly cold temperatures.

All accessories, such as drawers, shelves and balconies, should be kept there for lower energy
consumption.

Environment Protection

This product does not contain gases which could damage the ozone layer, in either its
refrigerant circuit or insulation materials. This product shall not be discarded together with
the urban refuse and rubbish. The insulation foam contains flammable gases: this product
shall be disposed according to the appliance regulations to obtain from your local authorities.
Avoid damaging the cooling unit, especially the heat exchanger.
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Warnings & Safety Precautions

The symbol on the product or on its packaging indicates that this product may not be treated
as household waste. Instead it should be taken to the appropriate collection point for the
recycling of electrical and electronic equipment. By ensuring this product is disposed of

E correctly, you will help prevent potential negative consequences for the environment and

mmm human health, which could otherwise be caused by inappropriate waste handling of this
product. For more detailed information about recycling of this product, please contact your
local council, your household waste disposal service or the shop where you purchased the
product.

The materials used on this product marked by the symbol & are recyclable.

Packaging Materials
The materials with the symbol are recyclable. Dispose the packaging in a suitable collection container
to recycle it.

Disposal of This Product
1. Disconnect the mains plug from the mains socket.
2. Cut off the mains cable and discard it.

{\ WARNING!

o During using, service and disposal of this product, please pay attention to symbol
similar as left side, which is located on rear of this product (rear panel or compressor)
and with yellow or orange color.

o It’s risk of fire warning symbol. There are flammable materials in refrigerant pipes and
compressor. Please be far away fire source during using, service and disposal.
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Product Structure

Main Body

Fridge

Movable —
Shelves

Crisper
Drawer

— Door Balconies

Freezer

Freezer Drawers —
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Product Structure

Accessories

Movable shelves
The walls of the fridge compartment are equipped with a series of runners so that the shelves can be

positioned as desired.

Door Balconies
Door balconies can be taken out for cleaning. To take out the balcony, carefully pull the balcony in the

direction of the arrows until it comes free; after cleaning, reposition it.
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Installation

(N WARNING!

This product is not intended to be used as a built-in appliance.
It must be possible to disconnect this product from the mains power supply; the plug must
therefore be easily accessible after installation.

Selecting A Suitable Location

1.
2.
3.

Select a location without direct exposure to sunlight.

Select a location with enough space for the product doors to open easily.

Select a location with level (or nearly level) flooring. Accurate leveling is ensured by one or more
adjustable feet at the base of the product.

Allow sufficient space to install the product on a flat surface.

Allow clearance to the right, left, back and top when installing. This will help reduce power
consumption and keep your energy bills lower.

Keep at least 50mm gap at two sides and back.

This product should be installed well away from sources of heat such as radiators, boilers, direct
sunlight etc.

Ensure that air can circulate freely around the back of the product.

To ensure best performance, if the product is positioned below an overhanging wall unit, the
minimum distance between the top of the product and the wall unit must be at least 50 mm.
Ideally, however, the product should not be positioned below overhanging wall units.

Electrical Connection

Before plugging in, ensure that the voltage and frequency shown on the rating plate correspond to
your domestic power supply.

This product must be earthed. The power supply cable plug is provided with a contact for this
purpose. If the domestic power supply socket is not earthed, connect this product to a separate
earth in compliance with current regulations, consulting a qualified electrician.

The manufacturer declines all responsibility if the above safety precautions are not observed.
This product complies with the E.E.C. Directives.
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Installation

Space Requirement

Keep enough space on the side of the product to ensure doors can open completely.

Keep at least 50mm gap at the two sides and the back.

H
C
D F
N
%
A B C D E F G H |
495mm | 555mm | 1140mm Min= Min= Min= 835mm | 997mm 135°
50mm 50mm 50mm

Levelling the Unit
To do this, adjust the two levelling feet at the front of the unit.

v
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Operation Instruction

Before Use

Cleaning The Interior

Before using this product for the first time, wipe the interior and wash all internal accessories with
lukewarm water and neutral detergent so as to remove the typical smell of a brand new product, then
dry thoroughly.

Note:
Do not use harsh cleansers or abrasive powders, as these will damage the finish.

Setting Temperature of Refrigerator Compartment
COLDER

cOMMEw,
& %

cOLD
483@10°

Turn Knob

. This knob inside the refrigerator compartment is for adjusting the temperature of the refrigerator
compartment.

. The internal temperature is controlled by a sensor. There are 3 settings: COLD, COLDER and
COLDEST. COLD is the lowest setting and COLDEST is the highest setting. It is recommended to
select COLDER setting for normal use.

. This product may not operate at the correct temperature if the ambient temperature is particular-
ly hot or if the product door is opened frequently.

Setting Temperature of the Freezer Compartment

FREEZER CONTROL
3

A

FC O e

Temperature Setting Slider

. This slider inside the refrigerator compartment is for adjusting the temperature of the freezer
compartment.

. When the slider is positioned towards :, the temperature in the freezer compartment will be
higher; if the slider is positioned towards 3>I¢ the temperature in the freezer compartment will be
lower.

. It is recommended to position the slider to the middle *}f for normal use.

. To set the freezer compartment to the lowest temperature, adjust turn knob to COLDEST and

position the slider to .
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Operation Instruction

Temperature Setting Recommendation

Environment

Freezer Compartment

Refrigerator Compartment

Temperature
OLDE
egoMMENIZ\
FREEZER CONTROL Y
Summer e \
(Above 38°C) 2
Set on COLDER - COLDEST
OLDE,
<,’gc)MME/‘/IZ&
FREEZER CONTROL ¢ <%
A o
Normal = 3 o
I
Set on COLDER
COLDER
gooMMENL)&
FREEZER CONTROL
) 3
Winter A
(Below 16°C)

Set on COLDER - COLDEST

This chart is for user reference only.

In winter or when temperature is below 16 °C, user should avoid setting freezer compartment on
# and refrigerator compartment on COLD.

To save energy, use only % and COLDEST settings for special need (such as quick-freezing or

ice-making), and return settings back to normal afterwards.

WINTER
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Operation Instruction

Daily Use
Store different foods in different compartments according to the table below:

Refrigerator Compartments Type of Food

Door balconies o Foods with natural preservatives, such as jams,
juices, drinks, condiments
o DO NOT store perishable foods

Crisper drawer (salad drawer) . Fruits, herbs and vegetables.
o DO NOT store bananas, onions, potatoes, garlic
in the crisper drawer

Fridge shelf - middle Dairy products, eggs

Fridge shelf - top Foods that do not need cooking, such as ready-to-eat
foods, deli meats, leftovers

Fridge shelf - bottom Raw food

Freezer drawer . Foods for long-term storage

o Raw meat, poultry, fish
. Frozen vegetables, chips
. Ice cream, frozen fruit, frozen baked goods

Freezing Fresh Food

. The freezer drawers are suitable for freezing fresh food and storing frozen food for a long time.

. Place the fresh food to be frozen in the bottom drawer.

. The freezing process of fresh food requires 24 hours, adding new food to be frozen during this
period is not recommended.

Storing Frozen Food

When first starting-up or after a period out of use, let the product run at least 2 hours on the coldest
setting before putting frozen food in the freezer drawers.

Note:
In the event of accidental defrosting (eg. the power has been off for longer than 9.5 hrs), the defrosted
food must be consumed quickly or cooked immediately and then re-frozen (after cooked).

Thawing

. Frozen food, prior to be used, can be thawed in the fridge compartment or at room temperature,
depending on the time available for defrosting.

. Small pieces may be cooked while still frozen, directly from the freezer, but note that they will take
a longer cooking time.
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Operation Instruction

Hints for Freezing

The recommended maximum quantity of new food which can be frozen in 24 hrs (Daily Freezing
Capacity) is 2 kg.

The freezing process takes 24 hours. No new unfrozen food should be added into the freezer
during this period.

Only freeze top quality, fresh and thoroughly cleaned food.

Preparing food in small portions will enable it to be rapidly and completely frozen, and more
convenient to subsequently thaw only the quantity required.

Wrap the food in aluminum foil or polythene and make sure the packages are airtight.

DO NOT allow fresh or unfrozen food to touch food which is already frozen, to prevent a rise in
temperature of the latter.

Lean foods store better and longer than fatty ones; salt reduces the storage life of food.

Water ices, if consumed immediately after removal from the freezer compartment, can possibly
cause the skin to be freeze burnt.

It is recommended to mark the freezing date on each individual pack to enable you to keep tab of
the storage time.

Make sure frozen food is transferred from the retail store to the freezer in the shortest possible
time.

DO NOT open the refrigerator doors frequently or leave them open longer than absolutely
necessary.

Once defrosted, food deteriorates rapidly and cannot be refrozen.

DO NOT exceed the storage period indicated by the food manufacturer.

Hints for Refrigeration

DO NOT store warm food or evaporating liquids in the refrigerator.

Cooked foods, cold dishes, etc. should be covered and may be placed on any shelf.

For food safety and hygiene purposes, food stored in the fridge compartment should be
consumed within one or two days.

Raw food should be wrapped in polythene bag and placed on the lowest shelf just above the
crisper drawer.

Fruit and vegetables should be thoroughly cleaned and placed in the crisper drawer.

Butter and cheese should be placed in special airtight containers or wrapped in aluminum foil or
polythene bags to exclude as much air as possible.

For energy efficiency, all drawers and shelves must be in their right place in the fridge.
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Cleaning and Maintenance

(N WARNING!

Before cleaning and maintenance, disconnect product from the power source by shutting off the
circuit breaker or fuse box, and remove the plug from the mains, to avoid danger of electrical
shock!

DO NOT clean this product with a steam cleaner. Moisture could accumulate in electrical compo-
nents, danger of electrical shock! Hot vapors can lead to the damage of plastic parts.

Ethereal oils and organic solvents can attack plastic parts, e.g. lemon juice or the juice from
orange peel, butyric acid, cleanser that contain acetic acid.

This product must be dry before it is placed back into service.

For hygienic reasons the product’s interior, including accessories, should be cleaned regularly.

1.

N o~ eN

DO NOT allow ethereal oils, organic solvents or cleansers that contain acetic acid to come into
contact with this product’s parts.

DO NOT use any abrasive cleaners.

Remove the food from the freezer. Store them in a cool place, well covered.

Switch off the product and remove the plug from the mains.

Clean the product and the interior accessories with cloth and lukewarm water.

After cleaning, dry off with a dry cloth

After everything is dry, place the product back into service.

Replacing The Lamp

The internal light is a LED type. To replace the lamp, please contact German Pool Customer Service &

Repair Centre.
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Troubleshooting

/N WARNING!

. Before troubleshooting, disconnect the power supply.

. Only qualified electricians or authorized technicians can carry out troubleshooting not mentioned

in this manual.

Note:

Compressor and refrigerant circulation may emit sound during use. This is a normal phenomenon.

Problem

Possible Cause

Solution

Product does not work

Temperature regulation knob is set to
COLDEST

Set the knob to a lower setting

Mains plug is not plugged in or is loose

Insert mains plug properly

Fuse has blown or is defective

Check fuse, replace if
necessary

Socket is defective

Socket must be replaced by
qualified electrician only

Product freezes or
cools too much

Temperature is set too cold or the
product is running on COLDEST

Set the knob to a lower setting
temporarily

The food is not frozen
enough

Temperature is not properly adjusted

Please refer to Temperature
Setting section

Door was open for an extended period

Open the door only as long as
necessary

A large quantity of warm food has
been placed in the refrigerator within
the last 24 hours

Set the knob to a colder
setting temporarily

The refrigerator is near a heat source

Please refer to the Installation
Instructions section

Heavy buildup of
frost on the door seal

Door seal is not air tight

Carefully warm the leaking
sections of the door seal with
a hair dryer (on a cool setting).
At the same time shape the
warmed door seal by hand
such that it sits correctly

Unusual noises

Refrigerator is not level

Re-adjust the feet

Refrigerator is touching the wall or
other objects

Move the refrigerator slightly
so that it does not touch other
objects

A component (eg. a pipe on the rear
of the refrigerator) is touching another
part of the product or the wall

If necessary, carefully bend the
component out of the way

Side panels are hot

It's normal. Heat exchange parts are
in the side panels

Wear gloves to touch sides if
needed

/N WARNING!

If problem persists, contact German Pool Customer Service & Repair Centre. DO NOT disassemble

product by yourself.
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Technical Specification

Model REF-2133

Voltage / Frequency 220-240V /50 Hz

Rater Power (Max) 110 W

Dimensions (H) 1140 (W) 495 (D) 555 mm
Total Capacity 133 L

Net Weight 33 kg

Max Daily Freezing Capacity (24 hrs) 2 kg

Preservation Time Without Electricity 9.5 hrs

. Specification is subject to change without prior notice.

. If there is any inconsistency or ambiguity between the English version and the Chinese version,
the English version shall prevail.

. Refer to www.germanpool.com for the most update version of the user manual.
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AT AR

Fugs REF-2133
EE / AR 220-240V /50 Hz
EEDE (BK) 110W

EmRT (H) 1140 (W) 495 (D) 555 mm
HRE 133 L

EMFE 33 kg

BHE2RLERAE (24/0\855T) 2 kg

FERERR 9.5 hrs

EMREEETTMEEE - MABITEA -
FRESURAINB A - — BRI R A E ©
R A BB E Llwww. germanpoo |. comil - hi A SHTARA ©
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www.germanpool.com/warranty

3) EZRARBTEAAT o

Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer registration information

is received by our Service Centre within 10 days of purchase
via one of the following means:

1) Visit our VIP App and register online:
(Scan the QR Code on the left)

2) Visit our website and register online:
www.germanpool.com/warranty

3) Complete the attached Warranty
Card and mail it back to our
Customer Service Centre.

ARZL T RBARERRR— R - DUEREREHEY - PR IEENNATERER

BRIGEFRBEGEY

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.

#U%E Model No.: REF-2133

#5555 Serial No. :

% E R %t Purchased From :

1 REEHTBERRIEAS - B NERBEERE -
2. FAF FEMKERAHBAE ISR - AMRAAABIE:
- LPI%RE IR~ MEHEREIMTAZ AT LR
—ESE;
- ARABARRINERHIRE (BiEER L)
- EREANE  MRSHPEMERNRREAE
HPTSIBUZIBIE ©
3 NTINERT - AP R AERHEUE:
- BERTEEAZERAZMA ;
- EMERFEEEXTEAR
- EMSIFR A2 St N BB UINEREAEC T
- MBRFAIEEER ~ BIRSMIER o

4. RAEAREEEE S E RS EIREE
5. Em— AR - AR AR

[N

N

w

N

o

R Invoice No. :

%S B #j Purchase Date :

. Customer who fails to present original purchase invoice will

not be eligible for free warranty service.

. Customer should always follow the operating

instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
material transfer and others);

- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.

. This warranty is invalid if:

- the purchase invoice is modified by an unauthorized party;

- the product is used for any commercial or industrial purposes;

- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;

- the serial number is modified, damaged or removed from
the product.

. German Pool will, at its discretion, repair or replace any

defective part.

. This warranty will be void if there is any transfer of

ownership from the original purchaser.

B IR R A BT

Customer Service & Repair Centre

B SBPY Hong Kong Macau
FUBE A H59%E SRPSENAE Eﬁ(%‘}d\\\\ %ﬁﬁ%) Unit B, G/F, Sunshine Kowloon Bay A, 1 Andar, Mei Kui Kuong Cheong Fase 2,
S EERLESD /Uf@.—FBz 515383, EEE%%Z%T 8RS Cargo Centre, 59 Tai Yip Street, Kowloon No0.515 Avenida Do Conselheiro Borja
TiE : 48522333 6249 3% 485328752600  ovioon Honekone Macau
Tel : +85223336249 Tel +853 2875 2699
{EE : +8522356 9798 {EEH : +853 2875 2661
- . Fax +852 2356 9798 Fax +853 2875 2661
=3 : repairs@germanpool.com Email repairs@germanpool.com

HE RN & B LR

‘ This warranty is valid only in Hong Kong and Macau
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German Pool (Hong Kong) Limited

Hong Kong China Macau

Room 113. Newport Centre Phase . 116 Ma Tau 8th, Xinxiang Road, Wusha Industrial Park, | A, 1 Andar, Mei Kui Kuong Cheong Fase 2,
Kok Road. Tokwawan. Kowloon. Hong Kong. Daliang, Shunde, Foshan, Guangdong No.515 Avenida Do Conselheiro Borja, Macau
Tel: +852 2773 2888 Tel:+86 757 2219 6888 Tel:+853 2875 2699

Fax:+852 2765 8215 Fax:+86 757 2219 6809 Fax:+853 2875 2661
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