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Warnings & Safety Precautions

A WARNING!
Read all instructions carefully before using this product.

This product is for domestic indoor use only. If this product is used for any commercial, industrial,
rental or other purposes, product warranty will be VOIDED.

This product is not intended for use by children or persons with reduced physical, sensory

or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of this product by an adult responsible for their safety.
Mind your children and DO NOT let children play with this product.

Cleaning and user maintenance shall not be made by children without supervision.

Check the voltage indicated on the rating label before using this product.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid hazards.

Unplug this product from the power source before cleaning and maintenance.

Contact German Pool authorized service technician for repair or maintenance of this product.

A WARNING! ELECTRIC SHOCK HAZARD!

1.

Read and follow the safety and warnings outlined in this user guide before operating this
appliance.

DO NOT touch the power plug or electrical components, or manipulate the power switch with wet
hands.

Altering of the internal wiring is strictly prohibited, unless performed by professional maintenance
personnel.

When cleaning, DO NOT allow electrical components such as the motor, switch and connector to
get wet. Failure to do so can result in death, electric shock, fire or injury to persons.

Children must be supervised to ensure that they do not play with this product.

IMPORTANT SAFETY INSTRUCTIONS

A WARNING!
When using this product, always exercise basic safety precautions including the following:

Disconnect the power supply when cleaning or inspecting this product.

DO NOT damage or place heavy objects on the power cord.

There must be adequate ventilation of the room when this product is used at the same time as
appliances burning gas or other fuels. (A partial vacuum in the room could result in too high a
concentration of gas in the air).

DO NOT expose this product to a burner or element that is turned on without a pot or pan covering
it.

The minimum distance between the support surface of the cooking vessel on the cooktop and

the lowest part of this product should be at least 650mm. If the gas stove installation instructions
specify a larger installation distance, this should be considered.

P.4



Warnings & Safety Precautions
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10.

11.
12.

13.
14.

15.

16.

17.

18.

19.

20.

21.
22.

DO NOT use aluminium foil on the cooktop.

If using shared ducting, the air outlet must be well secured and sealed.

Exhaust gases must not be discharged into a hot flue being used to vent appliances burning gas
or other fuels.

DO NOT flambe directly under the range hood.

This product is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of this product by a person responsible for their safety.
Children must be supervised to ensure that they DO NOT play with this product.

This product is only intended to be installed over a hob with no more than four hob elements.
The details concerning the method and frequency of cleaning are mentioned in “Cleaning &
Maintenance” section of this manual. Clean this product regularly.

There is a fire risk if cleaning is not carried out in accordance with the instructions.

If installation is performed by a qualified person, this product should be tested to confirm proper
operation, and the correct use of this product explained to the user.

If the power supply cord is damaged, it must only be replaced by professional service technicians
from German Pool Customer Service & Repair Centre.

Use a dedicated power outlet: the power cord must not be connected to an extension cord or
multi-socket power board. Secure grounding is required, and the power cord should be 2000mm
in length.

Regulations regarding the discharge of air must be fulfilled.

This product is an external exhaust hood, air and smoke is discharged to the outside through the
air duct. To properly exhaust air, ensure the duct is straight.

DO NOT clean the inside of this product. If you need to clean the inside, please contact German
Pool Customer Service & Repair Centre.

This product shall be able to work normally under the following environmental conditions:
temperature -15°C~40°C, relative humidity < 90% (at 25°C), altitude < 1000m.

Remove all packaging, including protective wrappings, before use.

CAUTION! Accessible parts may become hot when used with cooking appliances.
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Product Structure

Motor Cover
(not detachable)

Accessories

Control Panel

Lighting

Exhaust Air Inlet

Body

=

Exhaust duct adaptor x 1

Check valve gasket x 1

=

Wall plate x 1

Oilcupx 1

Screw package x 1

Note:

The screws and plugs are to be used in concrete or brick walls only. Different fixings will be required for

other types of wall construction.




Installation Instructions

Things To Check Before Installation

To avoid the constant danger when using electrical appliance, it is important to properly install this
range hood and read the safety instructions carefully to avoid misuse and danger. We recommend
that you keep this instruction manual for future reference and pass it to any future owners. After
unpacking the range hood, check that the range hood is intact. When in doubt, do not use the
device.

Check the package and make sure you have all of the parts listed.

Decide on the appropriate location for your product.

If this product contains glass, please take care with fitting or handing to prevent personal injury or
damage to the product.

The specifications plate is available on the appliance. This plate displays all the necessary
identification information for ordering replacement parts.

If you sell the appliance, give it away, or leave it behind when you move house, make sure you also
pass this manual to the new owner, so that the new owner can become familiar with the appliance
and its safety warnings.

Installation Tools

e\ ||

Bemn
Phillips Spirit Level Pull Ruler Electric Drill Drill bit Pencil Aluminium
Screwdriver (@8mm) Tape
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Installation Instructions

Installation Steps

Note:
Please read the entire instructions before installing the range hood.

Wall Central axis

F
.
:
o
453

598/698/898

Schematic diagram cutout dimensions for exhaust pipe

Use five 4*10 screws to
secure the wall plate onto the
back of the range hood
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Installation Instructions
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Induction cooker/ ©
L ceramic cooker < - Countertop
_——J
g6
Installation reference of range hood and cooker Installation of range hood

Note:

The exhaust duct opening size illustrated in the diagram is the recommended value for cabinet or
ceiling openings. It can be adjusted according to actual conditions. It is recommended to position
the opening directly above the range hood exhaust outlet.

It is recommended to leave a space of >210mm on both sides of the range hood between the hood
and the kitchen cabinets.

The height between the range hood and the induction cooker/ceramic cooker shown in the
diagram only refers to electrical stoves, if the range hood is installed above a gas cooker, the
distance between the range hood and gas cooker must comply with the gas cooker’s installation
requirements.

The schematic diagram of the installation of the range hood shown is only a recommended
reference value, for reference only.
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Installation Instructions

A WARNING!

. This product is heavy and requires two persons for installation.

. Failure to install the screws or fixing device in accordance with these instructions may result in
electrical hazards.

. This product can only be mounted on the wall. It is strictly prohibited to install this product directly
on the kitchen cabinet.

Installation Position

1. The room should be well ventilated without flammable, explosive or corrosive materials or articles.

2. The wall used for mounting the rangehood should have sufficient strength and a flat surface.

3. When drilling holes in the wall, do so away from water, electricity or gas lines to prevent hazards
such as electric shocks or gas leaks.

Install Wall Plate & Range Hood

1. Locate the position on the wall where you want to install the wall plate, and mark the position of
the drill holes. Make sure the wall plate is level and not tilted.

2. Use a @8mm drill bit to drill four 55mm deep holes on the wall. DO NOT make the holes too large,
otherwise the plastic anchors may become loose and fall off. Insert the plastic anchors into the
holes.

3. Use five 4*10 screws to secure the wall plate onto the back of the range hood. Make sure the
range hood and wall plate are fastened and fitted together without any shaking or loosening.

4. Use 4 wood screws to secure the wall plate together with the range hood onto the four @8 wall
holes.

Installing the Oil Cup
Insert the oil cup into the oil cup slots on the bottom of the range hood until it is securely installed.

Install Check Valve Assembly & Attach Exhaust Pipe

1.  With eight M4*20 screws, tighten the check valve assembly and gasket onto the exhaust outlet
on the top of the range hood.

2. Drilla @170 hole on the cabinet panel above the range hood to allow the exhaust pipe to pass
through.

3. Insert the exhaust pipe into the groove of the check valve assembly, and secure with duct tape.

&

Connect the other end of the exhaust pipe directly with the public flue or outside the wall hole.
5. The length of the exhaust pipe must not exceed 300cm or has more than 2 bents, so as not to
affect fume exhaustion.

Note:
Exhaust pipe not included.
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Operation Instructions

Control Panel

Decrease Key Display Panel Lighting Key
Sensor Sensor
Booster Key Increase Key Self-Cleaning On/Off Key
Key
Ke Function

. Tap this key once to turn on the product. Range hood enters

standby state, all keys light up constant
| . When the product is operating, tap this key once to enter

On/Off Key O 3-minute delay shutdown; anytime during delay shutdown
period, tap key one more time and product will shut down
immediately, and all keys will go dark

. Every time you tap this key, gear increases by 1 level; display

Increase Key + panel alternately shows real-time RPM and gear level

. Highest gear level is 8

. Every time you tap this key, gear decreases by 1 level; display

Decrease Key bl panel alternately shows real-time RPM and gear level

. Lowest gear level is 1

\ . Every time you tap this key, gear decreases by 1 level; display

Lighting Key - panel alternately shows real-time RPM and gear level

o Lowest gear level is 1

. Tap and hold this key for 3 seconds to activate Self-Cleaning
Function, product enters 11-minute countdown. During the

‘0 first 10 minutes, electric heater will heat up to melt grease,

then motor will run for 1 minute to expel the melted grease

. During self-cleaning, tap key again to deactivate Self-Cleaning
Function

. Tap this key to activate Turbo Boost Mode, product will run in
turbo for 3 minutes, display panel will alternately show real
time RPM and “F9”

Booster Key f/ . When countdown is up, range hood will run in gear level 8,
display panel will alternately show real time RPM and “F8”

. During Turbo Boost Mode, tap this key again and product will
deactivate Turbo Boost Mode

Self-Cleaning Key
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Operation Instructions

Gesture Control
Within a distance of 5cm from the front of the control panel, Wave to turn on or turn off the hood. When
waving the gesture range needs to cover the entire control panel

Waving from left to right:

When range hood is off, waving from left to right will turn on the hood, and hood will run in gear level 1;
every time you wave from left to right, gear will increase by one level; when gear level is 8, waving again
will circle back to gear level 1.

Waving from right to left:

When range hood is operating, wave from right to left to activate 3-minute delay shutdown function;
anytime during delay shutdown period, wave from left to right one more time and product will shut
down immediately, and all keys will go dark.

Activate or deactivate Gesture Control:
When product shutdown, tap and hold On/Off key for 3 seconds to activate or deactivate Gesture Control.

Setting the Clock

When the range hood is turned off or in standby state, tap and hold Lighting Key for 3 seconds to enter
Clock Setting, display panel will blink. Tap Increase Key or Self-Cleaning Key to set the hour, then tap
Lighting Key to confirm hour; then tap Increase Key or Self-Cleaning Key to set the minute, and tap
Lighting Key to confirm clock.
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Cleaning & Maintenance

A WARNING!

Turn off the range hood and unplug the power cord before cleaning and maintenance.

Wear protective gloves during cleaning and maintenance to prevent getting cut by the metal parts.
Handle parts gently when taking them off for cleaning to avoid deformation and damage.
Regularly clean and maintain the range hood according to your usage frequency and your kitchen
environment.

Cleaning the Main Body

1.
2.

Wipe down the main body with a soft cloth every time after using the range hood.

To protect the exterior coating, use only neutral cleanser and soft cloth to clean the surface. DO
NOT use toothpaste, scourer pad or brush.

DO NOT use gasoline, alcohol, corrosive chemical reagents, toothpaste, detergent, washing
powder and cleaners with grinding function to wipe the surface.

Cleaning the Oil Cup
Hold the oil cup with both hands horizontally and pull it outward to remove the oil cup. When the oil
stored in the oil cup reaches a certain amount, clean it in time to prevent overflow.

Cleaning the Impeller

1.

Special care should be taken when cleaning the impellers. Do not collide or lose the clamp on
the blades, otherwise it may cause the impellers to lose dynamic balance, causing vibration and
noise.

It is recommended to clean the impellers once every 3 months.
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Troubleshooting

A WARNING!

If user encounters problems when using this product, please check the table below to see it the

problem can be solved. If problem persists, please contact German Pool Customer Service & Repair

Centre. DO NOT disassemble or repair this product by yourself.

Problem

Possible Cause

Solution

No power

Power plug is not plugged in or
not properly connected

Properly plug in power plug

Socket has no power supply

Restore the power supply or
contact professional electrician
for repair

Power is not connected or a fuse
has blown

Restore the power supply or
contact professional electrician
for repair

Product does not work

Power is not connected, or the
voltage is incorrect

Restore the power supply, make
sure the mains voltage is correct

Product is turned on but no gear
level has been selected

Select a gear level

Lighting does not work

Lighting is not turned on

Tap Lighting Key to turn on the
light

Lighting has burnt out

Contact German Pool Customer
Service & Repair Centre to
replace the lighting

The product vibrates

Main unit is not securely
fastened to the wall

Check that the main unit is
fastened securely

Motor is damaged

Contact German Pool Customer
Service & Repair Centre to
replace the motor

Impeller is damaged

Contact German Pool Customer
Service & Repair Centre to
replace the impeller

The hand-tightened nut is loose

Tighten the hand-tightened nut

Poor suction

Either window/door opened too
wide or completely closed when
range hood is turned on

Open or close window,/door
as necessary to ensure proper
ventilation

Range hood is not installed at
the correct height

Re-install range hood at the
required height

Universal ducting hose is too
long, has not been stretched fully
or has too many bends

Reduce the length of the ducting
hose or number of bends

Shared flue aperture is too
narrow or the air outlet is poorly
sealed

Widen the flue aperture or
improve the outlet sealing

The check valve blade is stuck
and cannot function properly

Fix the blade and ensure the valve
is working correctly

Range hood has not been
cleaned in a long time

Clean the range hood in
accordance with the instructions
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Troubleshootin

g

Oil leak

Too much oil in the oil cup

Clean the oil cup

Impellers have not been cleaned
in a long time

Clean the impellers in accordance
with the instructions

Main unit has not been cleaned
in a long time

Wipe the main unit everyday
after use in accordance with the
instructions

Range hood runs unevenly when
turned on

Internal parts may be loose or
damaged

Turn off and unplug the range
hood immediately, and contact
German Pool Customer Service &
Repair Centre

Unusual noise during operation

Internal parts may be loose

Turn off and unplug the range
hood immediately, and contact
German Pool Customer Service &
Repair Centre

Range hood emits strange
odours, heat or smoke

Motor may be damaged

Turn off and unplug the range
hood immediately, and contact
German Pool Customer Service &
Repair Centre

Note:

The product makes a clicking noise after the power is switched off for a few seconds. This is due to air
pressure causing the two blades of the check valve assembly to open during operation. After the power
supply is switched off, the fan gradually stops rotating and the blades fall back by themselves, emitting
a clicking noise. This is a normal phenomenon and not a malfunction.

Technical Specification

Model RHZ-6450G RHZ-7450G RHZ-9450G
Voltage/Frequency 220-240 V~ 50 Hz 220-240 V~ 50 Hz 220-240 V~ 50 Hz
Power (Max) 220 W + 10% 220 W + 10% 220 W + 10%
Lighting 2 W 2 W 2W
Motor Speed 1,220 RPM 1,220 RPM 1,220 RPM
Exhaust Flow 1,000m3/h 1,000m3/h 1,000m3/h
Product Dimensions (H)483 (W)598 (D)453 | (H)483 (W)698 (D)453 | (H)483 (W)898 (D)453
mm mm mm
Net Weight 13.4 kg 14.5 kg 15.5 kg

. Exhaust flow of this product may vary due to factors such as environmental conditions,

temperature, air pressure, and usage.

. Specification is subject to ¢

hange without prior notice.

. If there is any inconsistency or ambiguity between the English version and the Chinese version,

the English version shall prevail.
. Refer to www.germanpool.com for the most update version of the user manual.
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AT AR

BISR RHZ-6450G RHZ-7450G RHZ-9450G
EENEEES 220-240 V~ 50 Hz 220-240 V~ 50 Hz 220-240 V~ 50 Hz
hE (=K) 220 W + 10% 220 W + 10% 220 W + 10%
SRR 2W 2W 2W
EEFTEER 1,220 RPM 1,220 RPM 1,220 RPM
HERE 1,000m3/h 1,000m3/h 1,000m3/h
#E R~ (H)483 (W)598 (D)453 | (H)483 (W)698 (D)453 | (H)483 (W)898 (D)453
mm mm mm
FE 13.4 kg 14.5 kg 15.5 kg
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Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of purchase).

*EFBEBETRA - UTIIER—EARAAAT
EER  RAFESERNEX:

* This warranty is not valid until customer registration information is
received by our Service Centre within 10 days of purchase via

1) EZEERBY IPFHERRER
RAERIE (IRAT4HS)

2)EFANRFERATTLR

www.germanpool.com/warranty

3) EFZRAFRHBEEAAR

one of the following means:

1) Visit our VIP App and register online:
(Scan the QR Code on the right)

2) Visit our website and register online:
www.germanpool.com/warranty

3) Complete the attached Warranty
Card and mail it back to our
Customer Service Centre.
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Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will
be invalidated if information provided is found to be inaccurate.

#U5E Model No. : [RHZ-6450G O RHZ-7450G

H#E5EHE  Serial No. :

B EPg%: Purchased From :

1. REEHTBERRIEAE  HRNERBEEBRE
2. APERBHPEENERRE - ARBILAEE:
- EFIREK R MERERTHCATIUR—
TERER;
- RRAEAREINERIEE (BEENRHEAD) ;
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BEAT50% SRPIENA RS (M)
SHNBEEET OO TEE  SISRERESE AR
55 1 +8522773 2888 Fih 1 +853 2875 2699
{SH : +852 2356 9798 {§H : +853 2875 2661

EH : repairs@germanpool.com

C0RHZ-9450G

BEIYERE Invoice No. :
85 H &9 Purchase Date :

[N

. Customer who fails to present original purchase invoice
will not be eligible for free warranty service.
. Customer should always follow the operating instructions.

Th|s warranty does not apply to:
labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

¢ damages caused by accidents of any kind (including
material transfer and others);

* operating failures resulting from applying incorrect
voltage,improper usage, and unauthorized installations or
repairs.

3. This warranty is invalid if:
¢ the purchase invoice is modified by an unauthorized party;
* the product is used for any commercial or industrial purposes;
* the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
¢ the serial number is modified, damaged or removed from
the product.
4. German Pool will, at its discretion, repair or replace any
defective part.
5. This warranty will be void if there is any transfer of ownership
from the original purchaser.

N

Customer Service & Repair Centre
Hong Kong Macau

Unit B, G/F, Sunshine Kowloon Bay
Cargo Centre, 59 Tai Yip Street,

A, 1 Andar, Mei Kui Kuong
Cheong Fase 2, No.515 Avenida
Do Conselheiro Borja Macau
Tel : +853 2875 2699

Fax : +853 2875 2661

Kowloon, Hong Kong
Tel : +852 2773 2888
Fax: +852 2356 9798

Email : repairs@germanpool.com

WREBREBEBRRE SRR ‘ This warranty is valid only in Hong Kong and Macau
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© All rights reserved. Copying, reproducing or using the contents of this manual is not allowed without prior authorization from German Pool, violators will be prosecuted.
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