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Please read these instructions and warranty information carefully
before use and keep them handy for future reference.

USER MANUAL




.

nﬁ U?E i—{%ﬁﬁ%ua '
BRRBGTAR > SESRPREERR—E

Please register your warranty information now !
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Warnings & Safety Precautions

{\ WARNING!
Read all instructions carefully before using this product.

10.

11.
12.

13.
14.

15.

This product is for domestic indoor use only. If this product is used for any commercial, industrial,
rental or other purposes, product warranty will be VOIDED.

This product is not intended for use by children or persons with reduced physical, sensory

or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of this product by an adult responsible for their safety.
Mind your children and DO NOT let children play with this product.

Cleaning and user maintenance shall not be made by children without supervision.

Check the voltage indicated on the rating label before using this product.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid hazards.

Unplug this product from the power source before cleaning and maintenance.

Contact German Pool authorized service technician for repair or maintenance of this product.

When using this product, make sure to check that the mains power supply and voltage match the
rated voltage of this product. If they do not match, DO NOT use this product.

This product must be used with a high-quality electric socket. Poor socket contact can cause the
machine to burn or cause this product to malfunction.

If the power plug or power cord is damaged, or if the power cord and plug are not securely
inserted into the power socket, DO NOT use this product.

DO NOT use this product in a location that is damp or close to open flames.

After this product has not been used for a prolonged period of time, when user wishes to use the
induction cooker function again, the product must be powered on for 10 minutes first to allow the
internal electronic components of the induction cooker to stabilize before starting the operation.
DO NOT use this product on an unstable or slanted surface.

DO NOT block the air inlet and outlet vents to avoid causing the machine to overheat.

Keep this product out of reach of children, and DO NOT place this product in a location where
children can operate this product by themselves.

DO NOT heat empty cookware or overheat cookware.

DO NOT place knives, forks, spoons, cookware lids, aluminum foil or other metal objects on this
product, as they may become hot.

DO NOT move this product while pots and pans are placed on it.

DO NOT use this product in a location with insufficient space around it. The front and both sides of
this product must be kept clean.

DO NOT insert metal wire or foreign objects into the gaps of the air inlet or outlet vents.

DO NOT drop objects onto this product. If this product’s surface is cracked, disconnect the power
source immediately, unplug it from the socket and contact German Pool Customer Service &
Repair Centre.

DO NOT leave cookware on the induction cooker surface after use, to avoid difficulty in starting
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Warnings & Safety Precautions

16.

17.

18.

19.

20.
21.

22.

23.

the induction cooker next time.

After cooking, the high heat generated by the cookware will conduct to the induction cooker
surface. DO NOT touch the induction cooker surface immediately after cooking.

DO NOT pull on the power cord to unplug this product from the socket.

When user has finished using this product, disconnect this product from the power source. DO
NOT leave the power cord in the connected state.

DO NOT let children to operate this product by themselves, and DO NOT allow children to play with
this product.

This product is for domestic use only. DO NOT use this product for commercial purposes.

If the power cord is damaged, stop using this product immediately. The power cord must be
replaced by professional technicians from the manufacturer’s repair department.

(N WARNING! DO NOT use this product if its surface is cracked; if the surface is cracked, turn the
power off immediately to avoid the possibility of electric shock.

The maximum load of this product must not exceed 25kg.
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Product Structure

Induction Cooker

Induction Cooker
Heating Zone

Food Warmer Zone Food Warmer Zone

Control Panel Tempered Glass
Panel
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Operation Instructions
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Note:

Induction cooker and food warming zone can be turned on and off independently without affecting

each other.

A. Turn On & Standby State

1. When power is connected, buzzer beeps once, all indicator lights light up then go dark, and

product turns off.

2. Tap On/Off Key, buzzer beeps once, display panels of induction cooker and food warmer zone

show “- - --“, and product enters standby state.
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Operation Instructions

B1. Using The Food Warmer Zone

1. Instandby state, tap Warm/Cancel Key on the food warmer zone to start using the food warmer
zone. Warm Food Indicator Light blinks.

2. Tap Warm/Cancel Key repeatedly to cycle among Dry / Defrost / Warm Milk / Warm Food modes.
The corresponding indicator light blinks.

3. After selecting desired mode, the product will automatically confirm the chosen mode, the
corresponding mode’s indicator light will light up constant, and the display panel of the food
warmer zone will show the warming temperature.

B2. Adjusting Warming Temperature

1. When using the food warmer zone (including Dry / Defrost / Warm Milk / Warm Food modes), the
default warming temperatures of Food mode is 100°C, Dry mode is 80°C, Defrost mode is 60°C,
and Milk mode is 40°C,

2. Tap Decrease/Increase Keys on food warmer zone to adjust warming temperature between
40-130°C. Each tap decreases / increases temperature by 10°C.

C1. Using The Induction Cooker

1. Instandby state, tap IH Heat/Cancel Key on the Induction Cooker Control Panel to start using the
induction cooker. Hot Pot Indicator Light blinks.

2. Tap IH Heat/Cancel Key repeatedly to cycle among Hotpot / Boil / Soup /Steam modes. The
corresponding indicator light blinks.

3. After selecting desired mode, the product will automatically confirm the chosen mode, the
corresponding mode’s indicator light will light up constant, and the display panel of the induction
cooker will show the heating level.

C2. Adjusting Induction Cooker’s Heating Level

1. When using the induction cooker, the default heating level of Hotpot, Boil and Steam modes is
2000, and Soup mode is 1600.

2. Tap Decrease/Increase Keys on Induction Cooker Control Panel to adjust heating level between
120-2000. Each tap decreases / increases power level by 120 - 500.

D. Turntable Function
In any mode, tap Turn Key to start or stop the Turntable function.

E. Timer Function

1. Inany modes (except for Boil Mode), tap Timer Key to enter timer setting. The default timer is set
at 30 minutes (0:30) or 1 hour (1:00). For details, please refer to the table on P.9.

2. Tap Decrease / Increase Keys to adjust timer between 1 minute (0:01) and 3 hours (3:00). After
timer is set, the product will start to countdown. When countdown hits zero, the product will
automatically turn off.
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Operation Instructions

Mode Hotpot Boil Soup Steam Warm Dry Defrost | Warm
Food Milk
Default . . . . . ) . ]
Operating Time 2:00 0:15 2:00 1:00 2:00 3:00 1:00 1:00

Default Timer 0:30

Countdown / 1:00 0:30 1:00 1:00 0:30 0:30

Note:

Timer function cannot be used with Boil Mode.

If Timer function has not been activated, the product will turn off at the default operating time of
the mode in use.

When setting the timer, make sure to use the keys of the corresponding control panel. When
using the modes of the induction cooker, tap the Timer Key and Decrease / Increase Keys on the
Induction Cooker Control Panel; when using the modes of the food warmer zone, tap the Timer
Key and Decrease / Increase Keys on the Food Warmer Zone Control Panel.

F. Child Lock Function
Tap Lock Key, all keys will become locked and inoperable (Except for On/Off Key), and display panel
shows “LOC”. Tap and hold Lock Key to unlock Child Lock, and all keys will become operable again.

Note:
Child Lock works for both the induction cooker and food warmer zone. When Child Lock function is

activated, all keys on both the induction cooker and food warmer zone will become inoperable.

Cleaning & Maintenance

N WARNING!
Turn off the product, unplug from the socket and allow the product to cool down completely before
cleaning.

After using for a long period of time, dust and debris will accumulate on the air inlet and outlet
vents. Gently wipe vents with a dry cloth, then use a soft brush or vacuum cleaner to clean away
any debris.

When cleaning the tempered glass panel, wipe with a soft cloth moistened with neutral detergent,
then wipe clean with a moist soft cloth. DO NOT use alcohol, gasoline, thinner, bleach or other
corrosive cleansers to clean the panel.

DO NOT rinse or immerse this product in water to avoid hazards.
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Troubleshooting

/N WARNING!
Should problems arise with this product, please check the table below to see if they can be remedied. If

problem persists, please contact German Pool Customer Service & Repair Centre. DO NOT disassemble
this product by yourself.

Error Code

Possible Cause

Solution

Main sensor open circuit

Heating zone temperature too high or too low. Power

El protection off the product for 15 minutes and restart. If the issue
. o persists, contact German Pool Customer Service and
E2 Main sensor short circuit Repair Centre
protection
E3 IGBT sensor open circuit IGBT temperature too high or too low. Power off
protection the product for 15 minutes and restart. If the issue
o persists, contact German Pool Customer Service and
E4 IGBT sensor short circuit Repair Centre
protection
E5 Warm function sensor open Food warmer zone temperature too high or too low.
circuit protection Power off the product for 15 minutes and restart. If the
Warm function sensor short issue pers_ists, contact German Pool Customer Service
E6 vt ’ and Repair Centre
circuit protection
Power off the product for 15 minutes and restart. If the
E7 Main sensor failure protection issue persists, contact German Pool Customer Service
and Repair Centre
EH Voltage sensor overvoltage Voltage too high or too low. Power off the product for
protection 15 minutes and restart. If the issue persists, contact
German Pool Customer Service and Repair Centre
EL Voltage_ sensor undervoltage
protection
Cookware or heating zone temperature too high. Pow-
c1 Main sensor overheat protection | er off the product for 15 minutes and restart. If the
(pot dry-boil protection) issue persists, contact German Pool Customer Service
and Repair Centre
Power off the product for 15 minutes and restart. If the
C2 IGBT sensor overheat protection |issue persists, contact German Pool Customer Service
and Repair Centre
s ) Power off the product for 15 minutes and restart. If the
EU C:)or{]eTtLijg;]catlon abnormality issue persists, contact German Pool Customer Service
p and Repair Centre
Place the cookware suitable for the induction cooker
Cc4 Cookware detection anomaly correctly on the heating area of the induction cooker

for it to start properly
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Technical Specification

Model RWP-2368

Voltage / Frequency 220V~ 50Hz

Rated Power 2,000W

Power (Induction Cooker) 2,000W

Power (Food Warmer Zone) 300W

Product Dimensions (H) 62 (W) 680 (D) 680 mm
Net Weight 7.9kg

. Specification is subject to change without prior notice.

. If there is any inconsistency or ambiguity between the English version and the Chinese version,
the Chinese version shall prevail.

. Refer to www.germanpool.com for the most update version of the user manual.
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RFEER Warranty Terms & Conditions

lttﬁ%ﬁﬁ R EREERCMAELESERTSEE  Under normal operations, the product will gurantee a 1-year full
B(EEERRtE) - warranty provided by German Pool (effective from the date of purchase).

*BEAMEBE#TRA > UTYEF—EAREEAAT * This warranty is not valid until customer registration information is
E2BER  RAFESIERER: received by our Service Centre within 10 days of purchase via
one of the following means:

1) EZEEBVIPFHERREN
RAETR (BEA )

2 EFANRFERATTCER

www.germanpool.com/warranty

1) Visit our VIP App and register online:
(Scan the QR Code on the right)

2) Visit our website and register online:
www.germanpool.com/warranty

3) Complete the attached Warranty
Card and mail it back to our
Customer Service Centre.

3) EEZRAREEEAAT

HLIFRBAEREAZR—OHRE - ERBRIZEER - AP REEZPTFEERWAIEREGR - DRICERAKSREYR
Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will
be invalidated if information provided is found to be inaccurate.

#U%E Model No. : RWP-2368

HMESERE  Serial No. : ZETYERE Invoice No. :
B ER9% Purchased From : #8 = H i Purchase Date :
1. REEHETHBERZIEAS  BAEREEBRE - 1. CL_Jthomir wr|1_o_fba:ilsftofpresent original purchase invoice
Sk R will not be eligible for free warranty service.
2. RFEARSRBEENRRERE - AMRALEAEE: 2. Customer should always follow the operating instructions.
- FPRE S R R ERSHE ATE— This warranty does not apply to:
s ¢ labour costs for on-site installation, check-up, repair,
)JL;TE)@% ; . - s4t) Ejeplacement of zabrts an%other tfransi(‘)rgazjonl cg§ts:
- ARREAASBINERRIEE (EfEEREM) ; » damages caused by accidents of any kind (including
S AL 14 BR = T Atk ta b ‘ P material transfer and others);
- BRERATE  MKSAEMERUABERE »  operating failures resulting from applying incorrect voltage,-
PSS 1B - improper usage, and unauthorized installations or repairs.
A - N . . 3. ThIS warranty is invalid if:
3. MTABERT  AFZRAEREHEICE: the purchase invoice is modified by an unauthorized party;
. =R EE = 1 ; * the product is used for any commercial or industrial purposes;
E%é:jémﬁ%ﬁj%m \EJ,Z!HJE& « the product is repaired or modified by unauthorized
- EmEREREN TERR personnel, or unauthorized parts are installed;
BRI 7 A B B S IS AT BC A ¢ the serial number is modified, damaged or removed from
- the product.
- B RIEHIE B BIESMIER o 4. German Pool will, at its discretion, repair or replace any
. . defective part.
4. RNEEREREHE N ERE EIRERN 5. This warranty will be void if there is any transfer of ownership
5. Em—AWEE - HRBEIBARIEER - from the original purchaser.

B RIE M AHEEF D Customer Service & Repair Centre

BB SRS Hong Kong Macau

JURERZEATE95 RIS M A B (BMHTE) Unit B, G/F, Sunshine Kowloon Bay A, 1 Andar, Mei Kui Kuong

SN EEEEER O TR 515383 RS 55 — BA1ARARE Cargo Centre, 59 Tai Yip Street, Cheong Fase 2, No.515 Avenida

T : +852 2773 2888 ZiF : +853 2875 2699 Kowloon, Hong Kong Do Conselheiro Borja Macau
- - Tel : +852 2773 2888 Tel : +853 2875 2699

H : +852 2356 9798 85 : +853 2875 2661 Fax : +852 2356 9798 Fax : +853 2875 2661

EEHf : repairs@germanpool.com Email : repairs@germanpool.com

HWRBREBERNREENRRP ‘ This warranty is valid only in Hong Kong and Macau
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