GERMAN

POOL

Smart Faucet RO

Instant Hot Water Purifier | >10-912

Online Warranty Registration

Please read these instructions and warranty information carefully
before use and keep them handy for future reference.

USER MANUAL




B RIETRAER |
BERBGFMR - FEHPEERE—EB

Please register your warranty information now !
For Warranty Terms & Conditions,

please refer to the last page of this user manual.



Table of Contents

Product Structure 06

Operation Instructions 09

Troubleshooting 13

Warranty Terms & Conditions 27

P.3



Warnings & Safety Precautions

{\ WARNING!
Read all instructions carefully before using this product.

10.

This product is for domestic indoor use only. If this product is used for any commercial, industrial,
rental or other purposes, product warranty will be VOIDED.

This product is not intended for use by children or persons with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of this product by an adult responsible for their safety.

Mind your children and DO NOT let children play with this product.

Cleaning and user maintenance shall not be made by children without supervision.

Check the voltage indicated on the rating label before using this product.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly
qualified persons in order to avoid hazards.

Unplug this product from the power source before cleaning and maintenance.

Contact German Pool authorized service technician for repair or maintenance of this product.

Please read this manual thoroughly before using this product, and keep this manual for future
reference.

To ensure the normal operation of this product, installation, adjustment, repair and maintenance
must be carried out by authorized personnel from our company; if this product is unable to function
properly due to installation, adjustment, repair or maintenance performed by unauthorized
personnel, our company will not be held responsible.

Maintenance, servicing and filter replacement of this product require specific parts from our
company. Any issues arising from the use of unauthorized parts, (including but not limited to the
product’s inability to function properly, diminished performance, or causing financial losses, etc.)
are not covered under our company’s warranty.

This product must be used with use genuine filter cartridges; non-genuine filter cartridges pose
sanitation and safety risks (such as lack of material safety guarantees, low installation compatibility
leading to water quality issues and leaks, potentially exposing you to safety hazards and financial
losses).

This product is suitable for household water use. If used for commercial purposes, this product’s
lifespan will be significantly shortened.

After this product is installed and put into use, user should regularly inspect and perform necessary
maintenance based on usage. If any abnormalities are detected, discontinue use immediately.
The water source must be disconnected before performing maintenance on this product. Adjustment
and repair must be carried out by professional service personnel authorized by our company.

If this product is immersed in water, it must be inspected and repaired by professional service
personnel before further use.

DO NOT install this product outdoors.

DO NOT place any items on the top of this product.
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Warnings & Safety Precautions

Safety Precautions

1.
2.

> w

© o~ oo

11.
12.
13.
14.
15.

16.

DO NOT dismantle or retrofit this product by yourself.

DO NOT use water from unknown sources. The water source for this product should be tap water
that meets the local standards.

Handle with care to prevent dropping and causing damage or injury in case the product falls.

This product must be installed on a water supply pipeline with a water pressure lower than 0.4MPa.
If the water pressure exceeds 0.4MPa, a pressure-reducing valve must be installed.

DO NOT use this product in an environment below 5°C.

DO NOT cover this product or place heavy items on this product.

DO NOT place this product near heat sources.

DO NOT allow this product to come into contact with corrosive substances.

DO NOT allow small children to operate, touch, approach or climb on this product.

Should this product malfunction or operate abnormally, stop using it immediately, and shut off the
water inlet valve.

DO NOT place this product outdoors or under direct sunlight.

DO NOT place this product in a high temperature or humid environment.

Inlet water temperature must not exceed 38°C.

DO NOT use this product when the sewer is blocked.

DO NOT clean this product with steel scouring pad, detergents or corrosive liquids. Clean with water
only.

DO NOT pour unknown liquids into the filter inlet to avoid damaging the filter filtration system.
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Product Structure

Main Unit

Decorative Panel Indicator Lights

=

Water Inlet Connection

__—

Hot Water Cold Water
/ Connection — Connection
./ (Faucet) (Faucet)

Waste Water

\\\ N\\ [ Connection
W) —
1Y |

L ROFilter

t———————————————— 3-in-1 Composite Filter

Smart Faucet

Control Panel

Faucet

J— Large Gasket (for faucet)

—_— Decorative Ring (to raise the faucet when
installation dimensions are insufficient)

Small Gasket (for decorative ring)

Nut

Note:

. When installing the Smart Faucet, select a suitable location on the wash basin, sink or
countertop, then drilla @28mm hole (if there is already a pre-drilled hole, skip this step).

3 Connect the faucet’s white opaque 3/8” pipe (large pipe) to the main unit’s cold water connection
(blue hole).

. Connect the faucet’s semi-transparent 1/4” pipe (small pipe) to the main unit’s hot water
connection (red hole).

. Installation must be carried out according to the diagrams in the “Installation Instructions”
section. Incorrect connection of cold water, hot water, tap water and waste water are strictly
prohibited.
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Installation Instructions

Before Installation

1. This product must be installed by authorized personnel from our company. Installation and adjust-
ments must be made based on the actual on-site conditions before proper use.

2. This product must be installed on a water supply pipeline with a water pressure lower than 0.4MPa.

If the water pressure exceeds 0.4MPa, a pressure-reducing valve must be installed.

3. Confirm the installation position of this product. Installation should be based on actual on-site

conditions.

4. Make sure to prepare all the necessary tools for installation, including an impact drill, Phillips

screwdriver, adjustable wrench and pipe cutter.

5. Make sure to check the installation accessories against the following packing list to ensure they

are complete.

Coupling Connec-
tor*1

Main Unit*1 Water Inlet 3-Way Manual*1 Smart Faucet*1 3/8” PE Pipe*3
Ball Valve *1
1/4” PE Pipe*1 | 3/8” pipe clamp 1/4" pipe 1/4” Straight 3/8"to 1/4”
*4 clamp*4 Through Quick Straight Through

Quick Coupling
Connector *1

6. Disconnect the power and water supply before installation.
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Installation Instructions

Installation Diagram

‘ ‘ Control Panel

Water'Faucet (not included) | “‘Smart Faucet

|
!
N — /
|
/)
,,///
Drink aterPipe: —Faucet Signal
Leakage Protection Plug .
— Hot Water Pipe Smart Faucet
ﬂj ("] Wire Signal

\\

1 —

b Waste Water Pipe
Inlet Water Pipe (

3-Way Ball Valve Water Inlet

%

Note:
. Water in waste water pipe is not suitable for drinking, please connect it to the sewer pipe.
. Leave amply space for installation. The product’s dimensions are H450*W147*D452mm.
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Operation Instructions

Using For The First Time

1.  Turning on product for the first time: open the 3-way ball valve, connect the main unit’s power
source, and let the product auto flush for approx. 18 seconds.

2. Using the product for the first time: to ensure a smoother outlet water texture, after auto flush is
completed, tap Dispense Key on the control panel (default water temperature is 25°C) and let the
water drain for about 5-10 minutes, then tap Water Temperature Key to select 45°C, tap Water
Volume Key to select 999ml, then tap Child Lock Key to unlock the child lock and tap Dispense
Key and let it drain for another 5-10 minutes.

Note:

When RO Filter and 3-in-1 Composite Filter Indicator Lights both light up constant, the product will
automatically purify water and auto flush.

If product will not be used for a prolonged period of time, turn off the water source and the power
source.

If the power cord is damaged, to prevent danger, it must be replaced by professional technician
from German Pool Customer Service & Repair Centre.

This product must be used together with the new flexible pipes that come with the product. Old
flexible pipes cannot be reused.

Control Panel
Main Unit Control Panel

AL e

3INT RO & Q

1 2 3 4 5 6

Filter Selection Key/Reset Key

3-in-1 Composite Filter Indicator Light
Reverse Osmosis (RO) Filter Indicator Light
Malfunction Indicator Light

Pure Water Indicator Light

Filter Flush Key
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Operation Instructions

Smart Faucet Control Panel

3-in-1
PRIC RO Composite
E: H HC Filter Lifespan RO Filter Lifespan
T s Display Panel Indicator Light Indicator Light
o |
P
PP/C RO
puriFy ———— Purify Indicator Light I— I-l I—l C
Wy 1 Water Temperature Key N S— -7\6\@? Temperature
I Isplay
& ——|—— Water Volume Key
TDS
Nt RNd Nd
@ | Child Lock Key | Water Volume /
I-' I-' I—' mL Quallty Display
() ——|— Dispense Key

Icon Description
. . . When user taps Dispense Key to dispense water, this light lights
PURIFY' |Purify Indicator Light up constant, indicating the product is purifying the tap water

m Tap this key to cycle among the 5 water temperatures of 25°C

5 |WaterTemperature Key | 5 mpient) / 45°C / 65°C / 85°C / 100°C
. In Continuous Dispense Mode, dispensing volume is 999ml
. When selected water temperature is 25°C (ambient), the

default dispensing volume is 999ml
&) Water Volume Key . When selected water temperature is 45°C or above, the

default dispensing volume is 300ml, tap this key to select
dispensing water volume; if Continuous Dispense Mode is
selected, water will stop dispensing after 5L

Child Lock Key

o When selected water temperature is 45°C or above, Child
Lock will automatically activate, Child Lock Key lights up
constant

o When Child Lock is activated, tap this key to unlock, Child
Lock Key goes dark, then tap Dispense Key to dispense
water

O

Dispense Key

. Select desired water temperature and volume, then tap this
key to dispense water

. During water dispensing, if 25°C (ambient) is selected,
Dispense Key lights up constant in blue; if 45°C or above is
selected, Dispense Key lights up constant in red

. During water dispensing, Water Volume/Quality Indicator
will show the real-time TDS (total dissolved solids) value

. In Continuous Dispense Mode, tap this key again to stop
water from dispensing

Note:

If this product does not receive any command in a certain period of time, the control panel will

automatically enter sleep state. Tap any key to wake up the panel.
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Cleaning & Maintenance

{\ WARNING!
Turn off the product, unplug from the power source, and let the product cool down completely before
cleaning and maintenance.

1. DO NOT use soap, detergent, gasoline, alcohol or other volatile solvents to clean this product to
avoid causing cracks, scratches or discoloration.

2. DO NOT directly spray water on this product.

Replacing The Filters

Filter Name Recommended Replacement
Interval
Folded polypropylene (PP)
3-in-1 Composite Filter cotton prefilter with carbon rod 6-12 months
composite filter
RO Filter Reverse osmosis membrane filter 18-24 months

Note:

The recommended replacement intervals are for reference only, and the value is an average obtained
based on the general municipal tap water conditions. If the water quality of your municipal tap water is
below average, the actual lifespan of the filter may differ from the recommended replacement interval.
In cases where the filter gets clogged or fails prematurely, it should be replaced as soon as possible.

Replacement Steps

1.  Turn off the water inlet 3-way ball valve, turn off the incoming water source, open the Smart
Faucet to drain off water inside. When water is all drained off, unplug the plug and disconnect the
power source. (Diagram 1).

{\ WARNING!
DO NOT pull on the pipes and Smart Faucet wire by force, in order to avoid causing electrical
malfunction or water leakage.

2. Lift the old water filter ‘s handle until it is perpendicular to the filter (90°), then pull out the filter
(diagram 2).

(Diagram 1) (Diagram 2)
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Cleaning & Maintenance

3. Place the new filter into the main unit, and push the filter in until it is locked in place (diagram 3).

4. Tap Filter Selection/Reset Key to select the filter that needs resetting, the corresponding filter
indicator light blinks. Tap and hold Reset Key for 5 seconds, the filter’s lifespan record is reset to
zero, and the filter’s indicator light goes dark (diagram 4).

Note:
Every time a new filter is replaced, it must be reset before it can be used.

5.  Open the 3-way ball valve, reconnect the power source and turn on the product. Flush the filter's
ambient water circuit with 25°C (ambient) water and hot water circuit with 100 °C water.

Note:

. Due to the nature of the reverse osmosis membrane, the membrane contains moisturizing
components (mainly food-grade glycerin). On the first day after replacing the filter, it is
recommended to use the product as much as possible. The water produced should not be
consumed but can be used for cleaning. Alternatively, after replacing the filter, every 2 hours, run
the faucet for 20 minutes at 25 °C (ambient) to purify water and drain it, repeating this process
12 times or more to improve the taste of the water.

. After installing a new filter, it is recommended to flush the filter and pipes by tapping the Filter
Flush Key on the main unit. The water coming out may appear grayish or bubbly, which is a normal
occurrence. Please repeat the flushing process until the water runs clear before using the product
(diagram 4).

3NT RO & @

(Diagram 4)
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Troubleshooting

A WARNING!

When a problem appears, please check against the following table to see if it can be resolved. If

problem persists or for problems not listed in the table, please contact German Pool Customer Service

& Repair Centre for assistance. DO NOT disassemble or repair this product on your own.

Filter Replacement Indication

Indicator Light

Display Method & Reason

Solution

Indicator light blinks in red means the filter needs
to be replaced soon

Purchase new filter and replace

3INT RO

Indicator light lights up constant in red means
the filter’s lifespan has expired and needs to be
replaced immediately

Other Issues

Problem

Possible Cause

Solution

Power cord not connected
properly

Reconnect power cord properly

3-way ball valve is closed

Make sure 3-way ball valve is open

Filter is not properly installed

Reinstall filter properly

User is not using German Pool
original filters

Use German Pool original filters

Filter’s lifespan has expired

Replace filter

Cannot produce purified water|Inlet water pressure too low

Install water pressure booster

Pure water pipe or inlet water
pipe is bent or damaged

Replace pure water pipe or inlet
water pipe

Smart faucet control panel shows
error code

Refer to error codes and their
solutions

Pure water has been
continuously produced for over
1 hour, and product has entered
automatic protection mode

Turn off the faucet then reopen
faucet

Filter is clogged or has exceeded
its lifespan

Clear blockage or replace filter

Inlet water pressure or inlet water
temperature too low

Install water pressure booster or
increase inlet water temperature

Waste water pipe not draining

Product has become too hot due
to prolonged operation, and has
automatically entered overheat
protection mode

Wait until the product cools down
before reuse

Tap water TDS value is high

This is a normal phenomenon

Purified water’s TDS value is

Product has not been used in a
long period of time

This is a normal phenomenon

relatively high

Filter has exceeded its lifespan

Replace filter

Waste water pipe is bent or
clogged

Replace waste water pipe

Smart faucet control panel
doesn’t work

Faucet top cover and control
panel are dirty

Clean faucet top cover and control
panel

Error Code EO1

Water Leak Protection

Contact German Pool Customer
Service & Repair Centre
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Troubleshooting

Problem

Possible Cause

Solution

Error Code E02

Prolonged water purification
protection

Restart product. If problem persists,
check if the pipes have water in
them, or whether they are bent, or if
the filter has exceeded its lifespan

Error Code EO4

Hot water circuit has no water

Restart product or contact German
Pool Customer Service & Repair
Centre

Error Code EO5

Hot water circuit overheat
protection

Stop using hot water, and wait until
product cools down before reusing

Error Code EO8

Voltage protection (input voltage
lower than 160V or higher than
280V)

Product will automatically resume
function when voltage returns to
normal

Error Code EO9

Inlet water temperature sensor
malfunction

Error Code E10

Outlet water temperature sensor
short circuit or open circuit

Error Code E11

Communication error between
the display board and the faucet
board

Error Code E12

Communication error between
the motherboard and the display
board

Error Code E13

Short circuit or malfunction

Contact German Pool Customer
Service & Repair Centre
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Technical Specification

Model SRO-012

Voltage / Frequency 220V /50 Hz

Power 2200 W

Inlet Water Temperature Range 5-38 °C

Inlet Water Pressure 0.1-0.4 MPa

Product Dimensions (Main Unit) (H) 450 (W) 147 (D) 452 mm
Product Dimensions (Smart Faucet) (H) 369.5 (W) 57 (D) 199 mm
Net Weight 16.5 kg

. Specification is subject to change without prior notice.

. If there is any inconsistency or ambiguity between the English version and the Chinese version,
the Chinese version shall prevail.

. Refer to www.germanpool.com for the most update version of the user manual.
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B SRO-012

B/ BEX 220V /50 Hz

IhE 2200 W

HAAKKEE 538 °C

RIKED 0.1-0.4 MPa

BT (EH) (H) 450 (W) 147 (D) 452 mm
B SR (R RE7KEERR) (H) 369.5 (W) 57 (D) 199 mm
FE 16.5 kg
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Warranty Terms & Conditions
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www.germanpool.com/warranty

DEZRARBEEANT

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of purchase).

* This warranty is not valid until customer registration information is
received by our Service Centre within 10 days of purchase via
one of the following means:

1) Visit our VIP App and register online:
(Scan the QR Code on the right)

2) Visit our website and register online:
www.germanpool.com/warranty

3) Complete the attached Warranty
Card and mail it back to our
Customer Service Centre.
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Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will
be invalidated if information provided is found to be inaccurate.

#U5%E Model No. : SRO-012
B3R Serial No. :

B Epg9%% Purchased From :
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EEH : repairs@germanpool.com
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. Customer who fails to present original purchase invoice
will not be eligible for free warranty service.
. Customer should always follow the operating instructions.

Th|s warranty does not apply to:
labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

¢ damages caused by accidents of any kind (including
material transfer and others);

* operating failures resulting from applying incorrect
voltage,improper usage, and unauthorized installations or
repairs.

3. This warranty is invalid if:
* the purchase invoice is modified by an unauthorized party;
* the product is used for any commercial or industrial purposes;
* the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
¢ the serial number is modified, damaged or removed from
the product.
4. German Pool will, at its discretion, repair or replace any
defective part.
5. This warranty will be void if there is any transfer of ownership
from the original purchaser.

N

Customer Service & Repair Centre
Hong Kong Macau

Unit B, G/F, Sunshine Kowloon Bay
Cargo Centre, 59 Tai Yip Street,

A, 1 Andar, Mei Kui Kuong
Cheong Fase 2, No.515 Avenida
Do Conselheiro Borja Macau
Tel : +853 2875 2699

Fax : +853 2875 2661

Kowloon, Hong Kong
Tel : +852 2773 2888
Fax: +852 2356 9798

Email : repairs@germanpool.com

BARESBNRA ‘ This warranty is valid only in Hong Kong and Macau
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© All rights reserved. Copying, reproducing or using the contents of this manual is not allowed without prior authorization from German Pool, violators will be prosecuted.
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