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3-in-1 Anti-Mite UV Sterilising Cleaner
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Please read these instructions and warranty information carefully
before use and keep them handy for future reference.
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Please register your warranty information now!

For Warranty Terms & Conditions,

please refer to the last page of this user manual.
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Safety Precautions

. For safety reasons, carefully read the user manual before using the product.
. This product is intended for household use only. Follow the instructions in this manual to set up and

operate the product properly.

AWarning! To reduce the risk of fire, electric shock or injuries, follow the basic instructions below, before

using the vacuum cleaner.

. Never use the device if the cord is damaged or worn. If the machine stops functioning, or is dropped,
damaged, placed outdoors or immersed in water, take it to the nearest authorized service center for
examination and repair.

. Unplug the appliance before cleaning. Use dry towel to rub softly, never use water and volatile liquid for
cleaning, such as alcohol and ethers.

. The appliance is designed for disinfecting and removing dust on various cotton products, such as bed
linens, comforters, sofas and carpets.

. The appliance is intended for household use only, never use it for commercial or industrial purposes. Do
not use the appliance for other than intended use.

. Disabled and handicapped personnel, inexperienced users and children are advised not to use the
appliance.

. Never insert multiple plugs into a single socket.

. Turn off the appliance before unplugging it. Hold the plug instead of the cord.

. Never touch the plug or hold the device with wet hands.

. Thoroughly dry the dust filter after cleaning. A wet filter may damage the cleaner.

. Do not vacuum flammable materials or use it in hazardous area.

. Do not vacuum heated dust, ashes or sharp objects.

. Do not suck in water or other liquids.

. Keep the appliance away from heat source, such as a heat sink and fire. Do not store it under direct
sunlight.

. After using the UV sterilisation function, give sufficient time for the UV tube to cool down. To prevent
scald, do not touch the tube before they are cooled down.

. Do not operate the machine on surfaces where the material and colour can easily fall off.
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Safety Precautions

Attention

. Choose the correct AC socket outlet.

. The appliance should not be operated outdoors or on wet surface, it is intended for household use only.

. Do not place any objects on the suction nozzle. Do not use the device when the suction nozzle is
blocked by dust, threads, hair or any objects that will impede aeration. Keep hair, loose clothing, fingers
and other parts of the body away from the suction nozzle and movable parts.

. Switch off the machine before relocating it to somewhere else.

. Unplug the appliance before repair or when it is not in use. Do not pull the cable to unplug the device.

. Properly install the dust container and filter. Otherwise, it may damage or hamper the effectiveness of
vacuuming. Ensure that the dust filter is thoroughly dried before re-inserting into the machine.

. If there is any foul smell, abnormal noise or fumes, immediately stop using the appliance and contact
authorized service center for examination and repair.

. Do not store or use the device near heat source, volatile or inflammable materials, such as a heater or

aerosol spray.

Safety Instructions

UV Sterilisation Tube, PTC Heater Temperature Sensor and Micro Switch

For safety reasons, the appliance has 2 photo sensors to ensure that sterilisation tubes and PTC heater will
automatically switch off when the distance between the device and the target surface exceeds 80mm.

The appliance also has a micro switch to ensure that the UV Sterilisation Tube automatically switches off
when the distance between the device and the target surface is 5-10mm.

The sterilisation tube and PTC heater will be switched on again when the appliance is placed on the target
surface.

Attention: The photo sensors will not respond to black surface.
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Operating Instructions Operating Instructions

Product Structure
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First Time Usage
. Risk of suffocation: keep children away from plastic packaging.
. Unpack to retrieve the appliance and its accessories. Check whether all the accessories are present.

Application
A. Anti-mite Sterilisation Mode:
3 — +  Suitable for bed linens, comforters and sofa. Disinfect and remove mite and dust. fo
. Installation: As shown in Figure 1, insert the dust mite exterminator into the ‘ )
portable main body, secure it until a “click” sound is heard. 4

. Removal: As shown in Figure 2, press the release button and drag the main body /
to separate it from the dust mite exterminator . v

. Start up: Press the on/off button to switch on the cleaner. Press the “Patting
button” at the back of the exterminator to initiate the vibration function and

press the “UV Thermal sterilisation” button to activate the sterilisation and PTC heating function.

s.-‘-. \ Watch the video clip

W

Pattin == UV Thermal
buttong “'""-.'—.-_-:" Sterilisation

< button
F;I;.

\

Release button

Figure 2
HEPA Filter

1. Cable 12. Back Wheel .

B. Small Nozzle Attachment Function: ;O'
2. Portable Main Body 13. Front Wheel «  Suitable for cleaning corners, crevice or small gaps.
3. Dust Container 14. Air Vent . Installation: As shown in Figure 3, simply insert the small nozzle into the portable )

. main body.

4. Small Nozzle Attachment 15a. Patting Button .

. Start up: Press the on/off button to switch on the cleaner.
5. On/Off Button 15b. UV Thermal Sterilisation button
6. Dust Container Release Button 16. Release Button Watch the video clip
7. Dust Mite Exterminator 17. Flat Nozzle Attachment
8. LED Light 18. Length Adjustment Knob
9. Vibration Pads 19. Extensible Tube
10. UV Sterilisation Tube 20. Extensible Tube Release Button

11. PTC Hot Air Heater

Figure 3
P16 P17



Operating Instructions

C. Flat Nozzle Attachment Function:

Suitable for floor cleaning

Installation: As shown in Figure 4, simply insert the Flat Nozzle Attachment into
the portable main body.

Start up: Press the on/off button to switch on the cleaner.

Care and Maintenance

Watch the video clip

; Press to release Flat
Figure 4 Nozzle Attachment

\’0

Storage:
Unplug the device prior to storage

Store it in areas not accessible to children.
Clean the dust container and filter properly prior to storage to prevent the breeding of germs.
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Cleaning the suction nozzle

. If the nozzle is blocked, it may create abnormal noise, impede vacuuming effectiveness or lead to

overheating, causing malfunctioning.
. Remove any dust or objects that may obstruct the suction nozzle.

Clearing the Dust Container :

. As shown in Figure 5, press the Dust Container Release Button to detach the dust container. Remove

the HEPA filter net and clear the dust.

. The dust container can be rinsed with water if it is heavily soiled. Rub and dry properly before re-

inserting into the machine. Replace the filter when it gets dirty.

Figure 5

Watch the video clip

Frequency of usage depends on the condition of the mattress and the actual indoor environment.

To achieve the best result, it is recommended to clean:
. New mattress: once per month.
. Old mattress: once per week.

Cleaning the Dust Filter

Attention: Never merge the dust filter into water to clean, or dry it with a dryer.

@ Detach the dust container, remove the filter from the dust container, clear any
scrap or fragment that is present in the container and filter.

@ Replace the filter when it gets dirty. Use a brush to clean the filter if needed.

. It is recommended to clean the dust filter every time after usage.

. When using frequently, it is recommended to replace the filter every 3 months to

achieve the best vacuuming result.

Watch the video clip

Want to change your old filter net?

The optional HEPA filter package includes 2 filter nets that will help
you purify air and clear dust in seconds. When using frequently, it is
recommended that the filter be replaced every 3 months. At least
replace every year if it is not used frequently.

Make your online
purchase now
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Care and Maintenance

Cleaning the UV Sterilisation Tube

AWarning: Ensure the Dust Mite Exterminator is unplugged.

1.
2.
3.

Unscrew the protective frame using a screw driver.

Use a brush to clean and polish the glass cover protecting the sterilisation tube.
Screw the protective frame back to the original position.

Reminder: If the glass cover is heavily soiled, it may impact the sterilisation function. Clean it carefully so

that the glass cover remains intact.

Troubleshooting

Watch the video clip

Attention: If the LED indicator for UV disinfection fails to light up when the sterilisation mode is activated,
check whether the photo sensor aperture inside the UV light trough is blocked by dust. Should that be the
case, clean it with a brush.

Invert the appliance and use a brush to clean the cavity.

Clean it carefully to avoid damaging the photo sensor.

Photo sensor aperture

Cleaning the Foam Filter

1.

2
3.
4.
5

Open the lid that covers the foam filter.

Take out the foam filter and rinse it with water.
Sun-dry or air-dry the foam filter.

Re-install the foam filter.

Place the lid back to the main body.

P.20

Watch the video clip

Why does the cleaner fail to start up or stop functioning?

Check whether the device is appropriately plugged to an AC socket. Check if the socket functions
properly by connecting it to another household appliance.

Ensure the machine lies on a flat surface.

The UV tube will automatically switch off when the device leaves the target surface. Therefore, the
sterilisation function will also be deactivated.

Why does the UV tube switch off when the appliance is in use?

Reminder: The UV tube will automatically switch off after running for 30 minutes and has to be reactivated.

The UV tube will automatically switch off when the device leaves the target surface. Therefore, the
sterilisation function will also be deactivated.

When the nozzle is placed back into the target surface, the UV tube will instantly be reactivated. To
ensure safety, the tube will switch off when it leaves the target surface.

Other Information

Air vent discharging hot exhaust is a normal phenomenon.

During the first 3 months of operation, it is normal that the plastic parts emits a certain smell. If the
smell is caused by the accumulation of dust or allergen in the dust filter, replace it immediately.

Under normal circumstances, due to the strength of UV sterilisation effect, the colour of the glass cover
protecting the UV tube may change over time.

The vacuum cleaner is a Class |l electrical appliance, which is a double insulated device that does not
require an earth wire.

If the cable is damaged, it has to be replaced by a technician authorised by the manufacturer or
maintenance department to prevent the risk of electric shock.

Disabled, handicapped and inexperienced users (including children) are advised to only use the product
under the supervision of qualified personnel.
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Technical Specifications

Model No.

MKC-112

Voltage

220V 50Hz

Power Output

Approx. 475W

UV Tubes Power

Output 6w

PTC Power Output 90W

Net Weight 2.9kg

Length of Cable 4 Metres

Product Dimension D380/W265/H280mm

Safety Standards

GB4706.7-2014 GB4706.1-2005
GB4343.1-2009 GB17625.1-2012

Specifications are subject to change without prior notice.

If there is any inconsistency or ambiguity between the English version and the Chinese version, the Chinese version shall prevail.

Refer to www.germanpool.com for the most up-to-date version of the Operating Instructions.
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Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer regjstration information
is received by our Service Centre within 10 days of purchase

via one of the following means:

1) Visit our website and register
online:
www.germanpool.com/
warranty

2) Complete all the fields on the
attached Warranty Card and
mail it back to our Customer
Service Centre.
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Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.

#gE Model No. : MKC-112
59578 Serial No. :

BEEEEIE |nvoice No. :

B E P55k Purchased From :

85 H &3 Purchase Date :

1 REEETBERRELE - HNERBHHERT
2. AP FEARERE I AVIETNRIE - AMRAILABIE:
- EPIRE S el MEEBRTH AR
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4. BAEREREEE N E RSB RN -
5. EM— ISR - ARMEBARFER -

=P AR RRAEE L
EE i

BEEREET 358 SRPHER AT 14657
JUEER 102 L EE SNV K

BsE | +8522333 6249
{HH : +852 2356 9798

L : repairs@germanpool.com

EB:E 1 +853 28752699
{H5H : +8532875 2661

=

Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

Customer should always follow the operating

instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
material transfer and others);

- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.

This warranty is invalid if:

- the purchase invoice is modified by an unauthorized party;

- the product is used for any commercial or industrial purposes;

- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;

- the serial number is modified, damaged or removed from
the product.

German Pool will, at its discretion, repair or replace any
defective part.

This warranty will be void if there is any transfer of
ownership from the original purchaser.
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Customer Service & Repair Centre

Hong Kong, China
10/F, Kowloon Godown
1-3 Kai Hing Road, Kowloon Bay,

Kowloon, Hong Kong

Tel : +85223336249
Fax : +85223569798
Email : repairs@germanpool.com

Macau, China
3/F, Edificio Industrial Pou Fung,

145 Rua de Francisco Xavier Pereira,

Macau
Tel 1 +853 2875 2699
Fax 1 +853 2875 2661

OBAREBLERA ‘ This warranty is valid only in Hong Kong and Macau
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