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CRX9

1. Overview

Layout of appliance

Pos. | Description

Pos. | Description

1 Brass connection set with back flow
prevention in hot water outlet

5 Electronic board

2 | Heating element

6 | Flow sensor

3 | Display panel

7 Cable seal

4 | Safety thermal cut out

not shown: set of small spareparts

When ordering spare parts, please always specify the appliance model, nominal rating and serial number!
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Operating Instructions:
Please read these instructions carefully before using the appliance!

3. Technical specifications

Type

CRX9

Capacity

021

Pressure-type, rating pressure

0.6 MPa (6 bar)

Heating system

Tubular heater

Nominal rating 8.0-9.6kwW
Rated voltage (50 Hz) IN/PE~
Rated current at 220—240V 36-40A
Min. required conductor cross-section 3 x 6.0mm?
Factory preset flow reducer 5.0 I/min
Increase of temperature At at present flow 23K
Hot water temperature at 20 °C inlet temp. 43°C
Switch-on flow rate 2 1/min
Temperature presetting 35-55°C
Useful for cold water up to 30°C

Water connection

5" B.S.P. surface-mounted or flush-mounted

Net weight and dimensions (H x W x D)

2.2kg/33 x 21 x 9cm

Protection class and type of protection to VDE

1/1P25

Safety mark

see type plate
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4. Operation instructions A

Safety instructions for closed-outlet water heaters:

e Installation, initial operation and maintenance of this appliance must only be conducted by an authorised profes-
sional, who will then be responsible for adherence to applicable standards and installation regulations. We assume
no liability for any damages caused by failure to observe these instructions.

¢ Do not use the appliance until it has been correctly installed and unless it is in perfect working order.

* The appliance is only suitable for domestic use and similar applications inside closed, frost-free rooms, and must only
be used to heat incoming water from mains supply.

* The appliance must never be exposed to frost.

e The appliance must be earthed at all times.

e The maximum water pressure must not exceed the value on the label.

e Before commissioning for the first time and each time the appliance is emptied (e.g. due to work on the plumbing
system, if there is a risk of freezing or in case of maintenance), the appliance must be vented correctly in accordance
with the instructions in this manual.

¢ Do not remove the front cover under any circumstances before switching off the mains electrical supply to the unit.

¢ Never make technical modifications, either to the appliance itself or the electrical leads and water pipes.

¢ Pay attention to the fact that water temperatures in excess of approx. 43 °C are perceived as hot, especially by chil-
dren, and may cause a feeling of burning. Please note that the fittings and taps may be very hot when the appliance
has been in use for some time.

¢ Water inlet temperature must not exceed 30°C.

¢ In case of malfunction, disconnect the fuses immediately. In case of leaks, cut off the cold water supply instantly.
Repairs must only be carried out by the customer service department or an authorised professional.

e This appliance must not be used by any person (including children) with limited physical, sensorial or mental abilities
or failing experience and/or knowledge unless they are supervised by a person responsible for their safety or received
instructions about how to use the appliance.Children should be supervised in order to make sure that they do not
play with the appliance.

e Description of appliance
-

15202583

FMAT

e.g. wash basin or shower. Technical specifications — see page 3!
J5E

The appliance is a closed-outlet electronically controlled instantaneous heater for
decentral water heating at one or two taps situated in close proximity to one another,

Use
E The instantaneous water heater heats the water to the required temperature directly as
5 it streams through. The heater switches on automatically when the threshold flow rate

is exceeded. The ,Power” indicator (2) lights up when the heater is switched on. The
+Pressure” indicator (3) lights up when the flow rate is too low.

The power is automatically adjusted by the electronics in line with the water flow rate
in order to obtain the set temperature and keep it virtually constant. The required tem-

f¢+ perature can be set to within one degree between 35 °C and 55 °C via the two buttons

(5) and can be read off on the digital display (4).
! = If the full power of the instantaneous heater is not sufficient to heat the water to the
required temperature, this is indicated by the flashing , Power" indicator (2). The tem-

perature can be restored by reducing the hot water flow rate at the tap.
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4. Operation instructions A

If the heater supplies two outlets, the water from the unit will be shared between the outlets. You should therefore only
use one outlet at a time in order to obtain a sufficient flow.

At high feed temperatures, the power is automatically switched off by the electronics in order to avoid producing exces-
sively hot water. This is indicated by the ,Overheat” lamp (1).

Venting

To prevent damage to the appliance, the instantaneous water heater must be vented before using it for the first time.
Each time it is emptied (e.g. after work on the plumbing system, if there is a risk of frost or following repair work), the
appliance must be re-vented before it is used again.

1. Disconnect appliance from the mains by removing the fuses.

2. Next, open and close the hot water tap valve several times until no more air emerges from the pipe and all air has
been eliminated from the water heater (approx. 1 minute).

3. Only then re-connect the power supply to the unit.

Save energy

Set precisely the required temperature on the appliance and only open the hot water tap. If the water is too hot, set a
lower temperature on the appliance instead of adding cold water. If you add cold water, the heated water is cooled
again and valuable energy will be lost. Moreover, the cold water added in the fitting cannot be controlled by the elec-
tronics and a constant temperature can no longer be guaranteed.

Maintenance and cleaning

e Plastic surfaces and fittings may only be wiped with a damp cloth. Never use abrasive cleaning agents or solvents.

e For a good water supply, the aerators and shower heads should be unscrewed and cleaned or renewed at regular
intervals.

e The electrical and plumbing components should be inspected by an authorized professional at least every three years
to ensure proper functioning and operational safety at all times.
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4. Operation instructions A

Cleaning the fine filter (flush-mounted)
The fine filter is located in the water connection (10) and

Il should be examined by an expert and cleaned if necessary
not only when operation of the appliance deteriorates, but
also in conjunction with regular servicing.

1. Disconnect the instantaneous water heater by means of
the house fuses and close the shut-off valve (10a) in the
cold water connection piece (position Il) or shut-off the
mains supply.

2. Unscrew the screw plug (10b) from the cold water con-

nection piece and take out the strainer (10c).
Attention: Residual water comes out!

3. The strainer can be cleaned or replaced.

4. After fixtur of the strainer tighten the screw plug.

5. Slowly open the shut-off valve in the cold water connec-
tion piece (position).

6. Vent the unit by carefully opening and closing the af-
filiated warm water tap valve several times until air no
longer emerges from the pipe.

10¢ Cleaning the fine filter (surface-mounted)
The fine filter is located in the water connection (10) and
should be examined by an expert and cleaned if necessary
not only when operation of the appliance deteriorates, but
also in conjunction with regular servicing.

1. Disconnect the instantaneous water heater by means of
the house fuses and shut-off the main water supply.

2. Unscrew the cold water inlet connection of the unit and
take out the strainer (10d) of the connection piece.
Attention: Residual water comes out!

3. The strainer can be cleaned or replaced.

4. After fixture of the strainer remount the water connection
of the unit.

5. Carefully open the main water supply.

6. Vent the unit by carefully opening and closing the af-
filiated warm water tap valve several times until air no
longer emerges from the pipe.
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5. Customer service

If you experience a malfunction, please try to rectify the fault yourself first with the help of this table. If a

fault in your appliance cannot be rectified with the aid of this table, please contact German Pool who will

either assist you directly or put you in touch with a customer service contract partner in your area.

Always specify the appliance model and serial number, please!

Problem

Possible Cause

Solution

LED remains off, water remains cold

Circuit breaker tripped

Have the fault rectified and reset

The pilot lamp , Power” lights,
water remains cold

Heating element or electronics faulty

Reset fuse, water remains cold contact
customer service

Safety thermal cut-out tripped

Reset. In case of repeated trips contact
customer service

The pilot lamp , Pressure” lights,
water remains cold

Flow rate too low

Increase flow pressure
Clean tap fitting or shower head

Water flows lower as expected

Depends on the heater

Check technical specifications

Outlet fitting dirty or calcified

Clean tap fitting or shower head

Filter dirty or calcified

Clean or renew the filter

Tap not suitable

Use suitable shower head or aerator

The hot water is not hot enough

Electronic board

Reset fuse

Flow rate is too high (winter?)

Reduce the water flow slightly

Heating element defect

Contact customer service

Temperature and pressure vary

Cold water is being added

Only hot water can be delivered to within
one degree

If you cannot rectify the fault with the aid of this table, please contact your distributer or German Pool

Customer Service — China Headquarters.

Repairs may only be carried out by authorized professionals!

We can either give you the name and address of an authorised customer service company or repair the
heater ourselves. In the latter case, please send in the heater (at your cost and risk) with details of the

problem and a copy of the sales invoice.
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6. Installation

If you install the instantaneous water heater CRX9 instead of a conventional instantaneous water heater, there is gener-
ally no need to drill holes for the wall holder. In this case, you only need to screw in the double nipples as described in 2.
and to secure the wall bracket.

N Installing the wall bracket (flush-mounted):

i 1. Thoroughly rinse the water supply pipes before installation to remove soil-
7l ing from the pipes.

! 2. Using a 12 mm hexagon socket screw key, screw the screw-in nipple into

‘% the wall connector. After tightening, the double nipple must protrude by
12mm.

3. Carefully seal the hot water connection pipe with a little PT.F.E. Tape and
screwed it into the wall connection. Mount the cold water connector piece

including the 1/2" seal.

4. Hold the unit on the wall and align it so that the water connectors of the
unit fit over the connections of the wall. Mark the drill holes and drill them

using a 6 mm drill.

5. Mount the unit to the wall and connect the water supply of the unit,
together with the 3/8" seals.
. Open the water supply line to the unit and slowly open the shut-off valve

[=)]

in the cold water connection piece (10a) (Pos.l). Check all connections for
leaks.

~

. Next, open and close the hot water tapping valve several times until no
more air emerges from the line and all air has been eliminated from the
instantaneous water heater.
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6. Installation

p=y

Installing the wall bracket (surface-mounted):

1

2

6

9

. Thoroughly rinse the water supply pipes before installation to remove soil-
ing from the pipes.

. Screw the 1/2" screw in nipple and the 1/2" seal into the 1/2" union nuts of
the hot-water connector.

. The 1/2" cap of the side outlets of the coldwater connectors must be
removed and screwed onto the open end of the screw-in nipple.

. Mount the fine filter into the cold water connection piece (10d).

. The hot-water and cold-water connectors must then be screwed into the
3/8" union nut of the appliance and delivery pipe, together with the 3/8"
seals.

. Mark the drill holes and drill them using a 6 mm drill. Mount the unit to the
wall and connect the water supply of the unit.

. The holes in the housing of the unit required for the pipes must then be
broken out of the housing with the aid of a blunt implement.

. Open the water supply line to the unit and slowly open the shut-off valve in
the cold water connection piece (drawing 10a on page 6).

Check all connections for leaks.

. Next, open and close the hot water tapping valve several times until no

more air emerges from the line and all air has been eliminated from the

instantaneous water heater.
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6. Installation

Installation instructions for the authorized technician

The statutory regulations of the respective country, as well as those of the local electricity
and water supply companies.
The specifications on the rating plate and the technical specifications.

Installation site

The installation site must be free from frost at all times.

The appliance complies with protection type IP25 and may be installed in zone 1 acc. IEC
In order to avoid thermal losses, the distance between the heater and the tapping point
should be as small as possible (< 2 m).

Best performance is guaranteed at a flow pressure of > 3 bar, avoiding pressures exceeding
6 bar.

Material of water pipes for tubular heater types: cold water: steel or copper, hot water:
copper

L/

Tk

Important notice!

A backflow preventer (?)
is already provided inside
the brass connection of
the hot water outlet.

It must NOT be fitted in , |
the cold inlet line before

the appliance!

> >
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6. Installation

Installing the appliance:

—_

. Rinse water supply pipes thoroughly and turn off for instal-
lation.

g

Remove the front cover by unscrewing the locking screw
behind the small lid.
Locate and break out the required holes and cable inlets.

w

Mark the drilling holes with the appliance and drill them
with a 6 mm bit.

4. Fit the rubber grommet supplied and insert the connecting
lead. The lead must be secured with the cable clamp when
using a flexible power cord.

wul

. Screw the appliance into position using the enclosed raw
plugs and screws.

(2]

. Install the appliance as shown in the principal examples
above. The inlet and outlet are marked with arrows.

~

. The water connections are designed for surface-mounted
or flush-mounted installation. They must be carefully
sealed with a little PT.EE. Tape when screwed into the wall
connections.

8. The front cover must be neatly broken at the designated

points when installed on the wall.
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6. Installation

Closed
flush-mounted
installation

9. Turn on the water supply and slowly open the shutoff valve (10a) in the

cold-water connection (position 1) if necessary. Check all connections
for leaks.

10. Next, open and close the hot water tap several times until no more air
emerges from the line and all air has been eliminated from the heater.
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6. Installation

—_

N

w

A\

Electrical connection:
The instantaneous water heater is an appliance of protection class |
and must be connected to the protective earth conductor!

. Check that the power supply is switched off prior to the electrical connec-

tion!

The appliance must be connected to the supply by means of permanent
wiring through suitable fuses having a contact separation of at least 3mm
in all poles.

The cross sectional area of the connection cable must be in accordance
with the power rating.

To protect the appliance, a fuse element must be fitted with a

tripping current commensurate with the nominal current of the appliance.

. Slit the grommet to match the cable size. The opening in the grommet

should be slightly smaller than the cross-section of the cable in order

to ensure optimum protection against water. Fit the grommet into the
opening. The protection grommet must be used! The appliance must be
earthed!

The connecting terminal can be transferred to the bottom of the appliance
if necessary.

. Fit the front cover properly. Doublecheck whether the temperature keys

can be operated easily. If not, make sure that the cover is correctly fitted.
Secure the front cover with the fastening screw.

Before making the electrical connection, fill the mains and the appliance
with water by carefully opening and closing the hot water tap in order to
vent completely.

. Explain the user how the instantaneous water heater works and

hand over the operating instructions.

. Fill in the guarantee registration card and send it to the German Pool

Central Customer Service or use the online registration on our website
www.germanpool.com.
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EHEE, BEEN 0.6 MPa (6 bar)

ARG BRI EE
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Warranty Terms &
Conditions

Under normal operations, the water heater will
receive a 1-year full warranty provided by German
Pool (effective starting from the date of purchase).

This warranty is not valid until Customer’s
registration information is returned to and
received by our Service Centre within 10 days
of purchase via one of the following methods:

1) Visit our website and register online:
www.germanpool.com/warranty

2) Complete all fields on the attached Warranty
Card and mail it back to our Customer Service
Headquarters along with a photocopy of the
purchase invoice (Warranty Card and invoice
copy will not be returned to Customer)

[N

. Customer who fails to present original
purchase invoice will be disqualified for
free warranty.

N

. Customer should always follow the
operating instructions. This warranty does
not apply to:

- any accessories and auxiliary devices;

- damages caused by accidents of any kind
(including transport and others);

- operating failures resulted by incorrect
voltage, improper operations and
unauthorized installations or repairs.

w

. This warranty is invalid if:

- purchase invoice is modified by
unauthorized party;

- product is used for any commercial or
industrial applications;

- product is repaired or modified by
unauthorized personnel, or unauthorized
parts are installed;

- serial number is modified, damaged or
removed from the product.

IS

. Regardless of warranty status, all walk-in
requests for water heater repair or
replacement service at our Customer
Service Centre are subject to testing and
handling charges.

o

. German Pool will, in its discretion, repair or
replace any defective part.

o

. This warranty will be void if there is any
transfer of ownership from the original
purchaser.

~N

Hong Kong: Service area includes Hong
Kong Island, Kowloon and New Territories.
Repairs in Tung Chung, Discovery Bay or
other outlying islands are subject to extra
service charges.

Mainland China: Repairs in certain regions
are subject to extra service charges.
Please call our China Customer Service
Hotline for enquiries.



ZFERIGES | B ARSSEB | Customer Service Centre

&%

EEE(EB)ERAR

EEE - +852 2333 6249

{EH : +852 2356 9798

FEEL : repairs@germanpool.com

it - EE B IVESEMAE 1658
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HE
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FiE 1 +852 2333 6249

£ H * +852 2356 9798
FEHL : repairs@germanpool.com
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Hong Kong

German Pool (Hong Kong) Limited

Tel : +852 2333 6249

Fax : +852 2356 9798

Email : repairs@germanpool.com

Address : Room 2-4, Upper G/F,
Newport Centre,
116 Ma Tau Kok Road,
Tokwawan, Kowloon, H.K.

A

2ERFSEAR -

+86 400 830 3838
{HE : +86 0757 2336 0284

B EL : info@germanpool.com

rh
2ERSHL ¢
+86 400 830 3838

f£HE 1 +86 0757 2336 0284
EBHB  info@germanpool.com
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China
China Customer Service Hotline :
+86 400 830 3838

Fax : +86 0757 2336 0284
Email : info@germanpool.com
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