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D

A4 E S s RA

Online Warranty Registration

EEAZRIRFMRE "EARASE . R "RBGEL ., WZRERE -

N
R RIS B T ERNAS, R RARA, . HENRE o @) &
Please read these instructions and warranty information carefully Ew‘;:; ] =

before use and keep them handy for future reference.
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Assemble the instantaneous water heater as shown in the illustrations. Observe the information in the text.

A Safety information

¢ The instantaneous water heater must only be
connected and started up by an authorized
technician.

e The statutory regulations of the respective country, as
well as those of the local electricity and water suppliers
must be adhered to.

¢ The instantaneous water heater is an appliance of
protection class | and must be connected to the
protective earth conductor.

e The unit must be durably connected to permanently
installed lines.

e In order to meet the current safety requirements, an
all-pole disconnecting device must be present on the

installation side. The contact gap must be at least 3 mm.

¢ The instantaneous water heater is suitable for enclosed
(pressurized) operation only.

e The tap fittings must be permitted for operation with
enclosed (pressurized) continuous-flow heaters.

e The instantaneous water heater must only be connected
to a cold-water pipe.

¢ The instantaneous water heater is suitable for connection

to DVGW-tested plastic pipes.

e The instantaneous water heater must only be installed in

a frost-free room.

e Prior to installation, the electric connecting cord
must be disconnected from the mains voltage and
the water supply cut off!

e Only connect the electric supply after the water supply.

e When making holes in the rear wall, only make the

number of holes required for installation. If the appliance

is reinstalled, any holes that are not used must be made
watertight.

e Live components must not be touched subsequent to
installation.

e This appliance must not be used by any person (including

children) with limited physical, sensorial or mental
abilities or failing experience and/or knowledge unless
they are supervised by a person responsible for their
safety or received instructions about how to use the
appliance.Children should be supervised in order to
make sure that they do not play with the appliance.

Assembly
I. Unpacking / removing the housing cover

¢ Unpack the appliance and check for transportation

damage.

¢ Dispose of the packaging and, where applicable, the old

appliance, in an environmentally conscious manner.

Il. Preparation for assembly
lll. Wall-mounted assembly

¢ The instantaneous water heater must be fitted securely

to the wall. If required, secure the appliance using the
lower adjusting screws.

¢ The distance from the wall is variable. This allows you to

compensate for any unevenness in the wall surface.

¢ The sleeve must fit tightly round the connection cable. If

the sleeve is damaged during installation, the holes must
be sealed water-tight.

IV. Water supply

e The flow-through heater must be vented. Open the warm

water tap completely and allow to flow through for one
minute.

V. Electric supply

e The mains connection terminal can either be mounted

above or below. At least 40 mm of the connecting cord'’s
insulating jacket must be clamped inside the appliance.

VI. Startup
e At low water pipe pressure, check whether the MAX

setting switches on even when water is drawn from
several cold-water taps simultaneously. If not, remove
the flow limiter (refer to additional information A).

Instruct the user with regard to the operation of the
continuous-flow heater.

Separate the required language version from the rest
of the operating instructions. This can be kept in the
swingout control panel of the continuous-flow heater.

A. + B. Additional information

e |f the water pressure of the interior system is low, do not

operate the instantaneous water heater at full power,
but remove the flow limite (Fig. A).

e Priority circuit for the combined operation of electric

storage heaters (Fig. B)



Specifications

Rated power 18 kW (26 A) 21 kW (30 A) 24 kW (35 A)
Rated voltage 400V 3~ 400V 3~ 400V 3~
Economy setting ECO...
...1st stage kw 6 7 8
...2nd stage kw 12 14 16
Intensive setting MAX...
... Ist stage kw 9 10.5 12
...2nd stage kw 18 21 24
Switch-on point...
... st stage I/min 4.0 4.5 5.0
...2nd stage I/min 5.0 5.8 6.6
Mixed water at rated power... I/min
...approx. 38 °C 9.9 11.6 13.2
...approx. 50 °C (supply temperature 12 °C) 6.8 7.9 9.1
Minimum flow pressure of appliance®...
...with flow limiter MPa (bar) 0,07 (0,7) 0,08 (0,8) 0,09 (0,9)
...without flow limiter MPa (bar) 0,04 (0,4) 0,05 (0,5) 0,06 (0,6)
:)e;;iz;:rt]ic\éea:a;r;goecin waters of specific eIecthr:; 51300 > 1300 > 1300
Rated pressure MPa (bar)] 1(10) 1(10) 1(10)
Maximum permissible supply temperature °C 20 20 20
* Plus any pressure loss at the tap mixer
236 N 139 Special accessories
0| e UDB Pipe set: When using the instantaneous water
%rf‘,f —- heater as a built-under appliance.
o
{ ‘ e ADB Mounting set: For surface-mount installation.
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Warranty Terms &
Conditions

Under normal operations, the product will receive
a 1-year full warrently provided by German Pool
(effective starting from the date of purchase).

This warranty is not valid until Customer’s

registration information is returned to and

received by our Service Centre within 10 days

of purchase via one of the following methods:

1) Visit our website and register online:
www.germanpool.com/warranty

2) Complete all fields on the attached Warranty
Card and mail it back to our Customer Service
Headquarters along with a photocopy of the
purchase invoice (Warranty Card and invoice
copy will not be returned to Customer)

1. Customer who fails to present original
purchase invoice will be disqualified for
free warranty.

2. Customer should always follow the
operating instructions. This warranty does
not apply to:

- any accessories and auxiliary devices;

- damages caused by accidents of any kind
(including transport and others);

- operating failures resulted by incorrect
voltage, improper operations and
unauthorized installations or repairs.

3. This warranty is invalid if:

- purchase invoice is modified by
unauthorized party;

- product is used for any commercial or
industrial applications;

- product is repaired or modified by
unauthorized personnel, or unauthorized
parts are installed;

- serial number is modified, damaged or
removed from the product.

4. German Pool will, in its discretion, repair or
replace any defective part.

5. This warranty will be void if there is any
transfer of ownership from the original
purchaser.
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Hong Kong, China

German Pool (Hong Kong) Limited
Tel : +852 2333 6249

Fax : +852 2356 9798

Email : repairs@germanpool.com
Address : 10/F, Kowloon Godown

1-3 Kai Hing Road, Kowloon Bay,
Kowloon, Hong Kong

Macau, China
Tel : +853 2875 2699

Fax : +853 2875 2661

Address : 3/F, Edificio Industrial Pou Fung,
145 Rua de Francisco Xavier Pereira,
Macau

Mainland China
China Customer Service Hotline :

+86 400 830 3838
Fax : +86 0757 2336 0284
Email : repairs@germanpool.com.cn
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Room 113. Newport Centre Phase Il. 116 Ma Tau
Kok Road. Tokwawan. Kowloon. Hong Kong.
BEah B1E Tel: +852 2773 2888

BE {f£H Fax:+852 2765 8215
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© All rights reserved. Copying, reproducing or using the contents of this manual is not allowed without prior authorization from German Pool, violators will be prosecuted.

www.germanpool.com

WH-DB-M-16(3.1)

Specifications and design are subject to change without prior notice.
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