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1.0verview

2.Safety Instructions

When ordering spare parts, please always specify the appliance model and serial number.

H/ O =f©\_ © -Aﬁ Wall bracket

DEX hood — |

Non-return valve — |

Flow sensor — |

Thermal sensor set

Heating element including

/’/

° Bottom part

o

i~ Connecting pipe

safety pressure cut-out

Thermal sensor set

PCB

PCB cover

Control panel support

Connecting terminal

Safety thermal cut-out — Inlet pipe
DEX control panel — Fine filter
Flow limiter 8 I/min
Outlet pipe — 1

Frame

Hot water connection

VO

Screw-in nipples %2”

@ Cold water connection

Water splash protection sleeve
Grommet
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Notice

Please read these instructions carefully before installing or using the appliance! Keep the instructions handy with the
appliance for future use!

Part1-11 is intended for the specialist who is responsible for the installation of the appliance. Part2, 12 and 13 are for the
end user. The provided manuals correspond to the technical specifications of the appliance.

The latest version of the instructions can be found online at www.germanpool.com.

- Do not use the appliance until it has been correctly installed and unless it is in perfect
working order.

- Do not remove the front cover under any circumstances before switching off the mains
electrical supply to the unit.

- Never make technical modifications, either to the appliance itself or the electrical leads
and water pipes.

- The appliance must be earthed at all times.

- Pay attention to the fact that water temperatures in excess of approx. 43°C are perceived
as hot, especially by children, and may cause a feeling of burning. Please note that the
fittings and taps may be very hot when the appliance has been in use for some time.

- The appliance is only suitable for domestic use and similar applications inside closed
rooms, and must only be used to heat incoming water from the mains supply.

- The appliance must never be exposed to frost.
- The values stated on the rating plate must be observed.

- In case of malfunction, disconnect the fuses immediately. In case of leaks, cut off the
mains water supply instantly. Repairs must only be carried out by the customer service
department or an authorised professional.

- This appliance can be used by children aged from 3 years and above and persons with
reduced physical, sensory or mental capabilities or lack of experience and knowledge if
they have been given supervision or instruction concerning use of the appliance in a safe
way and understand the hazards involved. Children shall not play with the appliance.
Cleaning and user maintenance shall not be made by children without supervision.
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2.Safety Instructions

2.2 55Tl

* If the appliance is factory equipped with a power supply cable, it must be replaced with
an original spare cable from the manufacturer in case of damaged by an authorized
technician in order to avoid any hazards.

* |n accordance with VDE 0700, a circuit breaker with a contact opening gap of at least
3 mm for each pole must be provided on the mains side of the connecting box for
appliances with  a fixed connection.

* The wall bracket must be secured with the supplied screws and dowels. The appliance
must be secured to the wall bracket. The appliance may only be operated if it has been
properly mounted on the wall bracket.

* The prescribed nominal pressure stated on the rating plate may not be exceeded at any
time.

* The required water resistance may not fall below the value stated on the rating plate at
any time. To observe additionally for pressure less installation:

* The water outlet behind the devices must not be blocked, an d the water flow must not
be restricted.

* The water outlet facilities, such as shower head, jet control and other outlet unit, must
be decalcified regularly. Deposits must be removed in regular intervals.

* Only the fittings recommended by the manufacturer may be used.

* If the appliance is exclusively connected to a single shower, only the shower heads
recommended by the manufacturer may be used. No other fittings or appliances which
decrease the water flow to the shower may be installed.
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3.Technical Specifications

4.Dimensions

DEX ELECTRONIC MPS®

Model

A# Energy efficiency class
18 kW..27 kW (28 A..39A) Rated capacity / rated current
18 kW (26A) | 21 kW (30A) | 24kW (35A) | 27 kW (39A) Chosen capacity / current

3~/ PE : :
3~/PE 380..415V AC 400V AC Electrical connection
4.0 mm? 4.0mm? 6.0mm? 2 6.0mm? Min. required cable size ¥
) ) ) N Hot water (I/min)

9.2 10.7 12.3 13.8 _

6.8 79 9.09 1029 max. at At = 28K
max. at At = 38K
0.41 Rated volume

Pressure type 1 MPa (10 bar)

Maximum Static Pressure

pressure-resistant / pressureless

Connecting type

Bare wire heating system IES®

Heating system

Required spec. water

>1100Qcm ) .
<90mS/m Spec. elgg’tsrziga;ré%%(j@u%’?vit?/
<70°C Inlet temperature
25 - 8.0l/min ¥ Flow rate to switch on - max.

flow rate

0.2bar at 2.51/min

1.3bar at 9.0l/min®

Pressure loss

20°C-60°C Temperature choice
CE7 % Water connection
3.70kg Weight (when filled with water)

I VDE class of protection

PA-IX 6762/1 Noise level test certificate

@ P25 C€

Type of protection / safety

#)
1)
2)
3)
4)

The declaration complies with the EU regulation No 812/2013
Maximum applicable cable size is 10mm?

Mixed water.

Flow rate limited to achieve optimum temperature rise.
Without flow regulator

Specifications are subject to change without prior notice.
If there is any inconsistency or ambiguity between the Chinese version and the English version, the
English version shall prevail.
Refer to www.germanpool.com for the most up-to-date version of the User Manual.

Under normal working conditions, incoming pressure should not exceed 0.6 MPa. Otherwise, a separate

pressure control device is necessary. When incoming water pressure exceeds 0.6 MPa, German Pool
will not provide any repair service until a pressure control device is installed.
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D.

Installation

b.Installation

Based on
general test certificate concerning the evidence
of applicability of noise behaviour is granted.

ccace |

Liuneburg

DIN 4109
PA-IX 6762/l

MIP2 NRW,

the national constitution guidelines a

The following regulations must be observed:

- VDEO100

- EN8O6

- Installation must comply with all statutory regulations, as well as
those of the local electricity and water supply companies.

- The rating plate and technical specifications.

- Only intact and appropriate tools must be used.

Installation site

- Appliance must only be installed in frost-free rooms. Never expose
appliance to frost.

- The Appliance must be wall mounted and has to be installed with
water connectors downward.

- The appliance complies with protect-ion type IP25 and may therefore
be installed in protection zone 1 according to VDE 0100 part 701.

- In order to avoid thermal losses, the distance between the
instantaneous water heater and the tapping point should be as
small as possible.

- For maintenance work, a shut-off valve should be installed in the

supply line. The appliance must be accessible for maintenance work.
- Plastic pipes may only be used if they conform to DIN16893, Series2.

The hot water pipes must be thermally insulated.

- The specific resistance of the water must be at least 1100Q cm at
15°C. The specific resistance can be asked for with your water
distribution company.
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Mounting accessories

For installations under difficult conditions, these
mounting accessories are available:

Mounting kit RDX
(Art. no. 34100)

The instant water heater can be installed by means
of this mounting kit in the below situations. The
power supply cable is coming out of the wall at any
place from behind the unit, but the wall has unusual
surface conditions, making it difficult for installing
the water heater. The power supply cable is coming
from elsewhere and has to be connected to the back
of the unit.

Extension kit VDX
(Art. no. 34120) - RDX is necessary!

The instant water heater can be installed by means
of this extension kit if the water pipes are coming
displaced or exchanged out of the wall or if they are
coming edgewise on the wall to the unit. The power
supply could come out of the wall at any place under
the unit or the wiring could be installed surface-
mounted.

Extension kit UDX
(Art. no. 34110) - RDX is necessary!

The instant water heater can be installed by means
of this extension kit if the water-connections are
expiring above the unit. The power supply could
come out of the wall at any place under the unit or
the wiring could be installed surface-mounted.

P11



b.Installation H5.Installation

Installing the wall bracket Installing connection pieces

Note

Fasten the screw nuts with caution, to avoid
damage to the valves or the piping system.

Note

If you install this instantaneous water heater in exchange
for a conventional instantaneous water heater, there is
generally no need to drill holes for the wall bracket, in this

case step 2 would not be necessary. 1. As shown in the illustration, screw the cold water

connection piece with the union nut and the ¥2”
seal onto the cold water connection.

2. Screw the hot water connection piece with the union

Thoroughly rinse the water supply pipes before installation to nut and the %" seal onto the hot water connection.

remove soiling from the pipes.
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Installing the appliance

1. Using a 12 mm hexagon socket screw key, screw the screw-

(s in nipples into the wall connections. The seals must be fully H]
screwed into the thread. After tightening, the double nipples Il

must protrude by at least 12 mm. @FJ

,
\
|2

1. To open the appliance hood, take off the faceplate
and unscrew the main hood screw.
When replacing an appliance, the electrical power
supply cable may be connected in the upper part.
Only in such case, follow the instructions “Electrical
connection from above”.

2. Place the appliance on the heater bracket so
that the threaded rod of the wall bracket fits in the

e
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Hold the included mounting template on the wall and align
it so that the holes in the template fit over the connections.
Mark the drill holes according to the template and drill them
using a 6mm drill. Insert the included dowels.

h)
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Q 3. Screw in the wall bracket.Offset tiling or uneven surfaces | iﬁ; provided hole of the appliance. If necessary, slight
can be compensated by up to 30 mm with the aid of the *: corrections are possible by carefully bending the
1 /2,, spacers supplied. The spacers are fitted between the wall ﬁt" """"""" threaded rod of the wall bracket. However, it must
and the wall bracket. be possible to screw on the water connection pipes

of the appliance without applying force.

3. Screw the two 38” union nuts of the appliance’s
water connection pipes, each with the 3s” seal,
onto the fittings.

4. Screw the plastic knurled nut onto the threaded rod
of the wall bracket.

5. Open the water supply line to the unit and slowly
open (position “open”) the shut-off valve (a) in the
cold water connection piece. Check all connections
for leaks.

6. Next, open and close the hot water tapping valve
several times until no more air emerges from the
line and all air has been eliminated from the
instantaneous water heater.

P.12



©.Direct Connection

Note

Fasten the screw nuts with caution, to avoid damage
to the valves or the piping system.

For direct connection, the two ¥2” screw-in nipples and
the ¥2” seals must be screwed into the %2” union nuts
of the hot-water and cold-water connectors. The two
12" caps of the side outlets of the hot-water and cold-
water connectors must be removed and screwed onto
the open end of the screw-in nipples. The hot-water
and cold-water connectors must then be screwed into
the 3/g” union nut of the appliance and delivery pipe,
together with the 3/5” seals.

For direct connection, it is advisable to mount the
appliance at a distance as illustrated alongside, using
the spacer sleeves supplied. It should therefore be
noted that the two fixing holes near the lower pipe
connections are also used.

The flared end of the pipes must be screwed into
the %2” side outlets of the hot-water and cold-water
connectors with %2” union nuts and %2” seals. The
holes required for the pipes must then be broken out

of the housing with the aid of a blunt instrument.

In case of direct connection please note: Put the
strainer into the cold water connection!

P.14

7. Electrical Connection

Wiring diagram

1.Electronic circuitry
2.Heating element
3.Safety pressure cut-out
4 Terminal strip

5.Safety thermal cut-out

PE L1 L2 Ls
3/PE~

Only by a specialist!

Please observe:

- VDE 0100

- The installation must comply with current IEC and national local regulations or any particular
regulations, specified by the local electricity supply company.

- The rating plate and technical specifications.

- The unit must be earthed!

Structural prerequisites
- The appliance must be installed via a permanent connection. Heater must be earthed!
- The electric wiring should not be injured. After mounting, the wiring must not be direct accessible.
- An all-pole disconnecting device (e.g. via fuses) with a contact opening width of at least 3mm
per pole should be provided at the installation end.
- To protect the appliance, a fuse element must be fitted with a tripping current commensurate with
the nominal current of the appliance.

Load shedding relay

If further three-phase appliances are connected, a load shedding relay designed for electronic
instantaneous water heaters can be connected to phase conductor L,.

LCD Description
0 Operation without load shedding relay,manufacturer‘s setting
1 Operation with normal load shedding relay
2 Operation with sensitive load shedding relay

A special operating mode must be selected on the appliance for this purpose.
To change the operating mode, press the four keys (1),&@,®and®@) simultaneously and wait until the
desired mode (0, 1 or 2) is shown on the display, then release the keys. Operating mode 1 must be selected

first, thus to check the correct operation of the load shedding relay at low appliance output (35°C
setpoint and low water flow rate). Mode 2 must be selected if the load shedding relay flickers.

P.15



/. Electrical Connection

7. Electrical Connection

Electrical connection from below
Note
If necessary, the connecting terminal can be
displaced to the upper part of the appliance. If
you want to do so, please follow the instructions

in the next chapter.

180mm ‘ Check that the power supply is switched off prior to

gmm electrical connection!

1. Dismantle approximately 6 cm off the connecting
cable above the wall outlet. With the smaller
opening ahead, slide the water splash protection
sleeve over the connecting cable so that the sleeve
is flush with the wall. This prevents any leaking
water from coming into contact with the electrical
leads. It must not become damaged! The protection
sleeve must be used!

2. Open the control panel rightwards.

3. Strip the cables and plug them in the connecting
terminals according to the wiring diagram. The
appliance must be earthed.

4. Pull the protective sleeve over the connecting
cables until the sleeve fits perfectly in the recess
of the intermediate panel. Adjust the water splash

Electrical connection from above

Switched off prior to electrical connection!

1.

Open the prepared breaking point (S) in the upper
part of the appliance by pressing with a blunt
implement (e.g. screwdriver).

Slit the grommet to match the cable size. The
opening in the grommet should be slightly smaller
than the cross-section of the cable in order to
ensure optimum protection against water. Fit the
grommet into the opening. The protection grommet
must be used!

Dismantle the cable roughly 6 cm above the point
where it emerges from the wall. Hold the prepared
appliance so that you can route the cable into the
grommet with the other hand.

Place the appliance on the heater bracket so that
the threaded rod of the wall bracket fits in the
provided hole of the appliance.

5. Open the control panel rightwards.

6. Unscrew the fastening screw of the connecting

terminal. Displace the connecting terminal to the
upper foot. Affix the connecting terminal again.

protection sleeve as illustrated. Reinsert the control 7. Strip the cables and plug them in the connecting
panel and lock it on the heating element. terminals according to the wiring diagram. The
. . appliance must be earthed.
5. Place the hood on the appliance and screw in the

fastening screw. After that you can reinsert the 8. Reinsert the control panel and lock it on the heating
faceplate. ] r @Q( @ | element.

| nefenoe! 9. Place the hood on the appliance and screw in the

T I fastening screw. After that you can reinsert the
= faceplate.
|| [
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8. Initial Operation

8. Initial Operation

Multiple Power System MPS®:

The rated capacity (max. power
consumption) is 27kW/400V
and can be changed internally
to 24kW, 21kW or 18kW.

-
r-
-J

Before making the electrical connection, fill the mains
and the appliance with water by carefully opening and
closing the hot water tap in order to vent completely.

To ensure a maximum flow, remove any existing aerator
from the faucet. Flush the warm and cold water pipes
each at least for one minute.

After every draining (e.g. after work on the plumbing
system or following repairs to the appliance), the heater
must be re-vented in this way before starting it up
again.

If the water heater cannot be put into operation, the
temperature cut-out or the pressure cut-out may have
tripped during transport. If necessary, reset the cut-out.

Selection of power rating

Only by authorised specialist, otherwise lapse of
guarantee!

Upon first connection of the appliance to the supply
voltage, select the maximum power rating. Only after
having set the power rating, the heater provides its
standard operation mode.

The maximum allowable power rating at installation site
depends on the local situation. It is imperative to observe
all data shown in the table “Technical specifications”,

in particular the required cable size and fuse protection
for the electrical connection. Moreover, the electrical
installation must comply with the statutory regulations of
the respective country and those of the local electricity
supply company (Germany: DIN VDE 0100).

1. Switch on the power supply to the appliance. The
digital display on the appliance must light up.

2. When switching on the supply voltage for the first time,
the value “18” flashes in the display. If not, please
follow the below note “Reinstallation”.

3. Select the maximum allowable power rating depending
on the local situation via the up (A).

and down @ arrow keys (18 kW, 21 kW, 24 kW
or 27 kW).

4. Press key (1) to confirm the setting.
The appliance starts operating.

5. Mark the set power rating on the rating plate.

6. Open the hot water tap. Check the function of the
appliance.

7. After having set the maximum allowable power rating,
the heating element will be activated after approx.
10-30 sec of continuous water flow.

8. Explain to the user how the instantaneous water heater
works and hand over the user manual.

9. Fillin the warranty card and return to German Pool
according to the instructions.

P.18
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Shower application

The water heater’s temperature must be limited to
55 °C, if it is connected to a shower. The service
menu parameter Temperature Limit (“tL’) must be
set to avalue less or equal 55 °C, in consultation
with the customer and the lock level must be
activated.

When the device is operated with preheated water, it
must be ensured that this temperature is limited to
55 °C as well.

Lock level

The operating mode of the appliance can be restricted.

Activation of the Lock level

1. Disconnect the appliance from the power supply
(e.g. by switching off the fuses).

2. Insert the jumper on the power electronics (see
picture).

3. Put the appliance into operation again.

Deactivation of the Lock level

1. Disconnect the appliance from the power supply
(e.g. by switching off the fuses)

2. Remove jumper

3. Put the appliance into operation again

Reinstallation

In case the appliance will be commissioned again
under different installation conditions than during
its initial operation, it may be necessary to adapt
the maximum power rating.

A temporary short-circuit of the two pins, e.g. with
a screwdriver acc. to EN 60900 (see figure), will
reset all heater parameters to works setting and
lock the heating. Value “18“ flashes in the display
until the maximum power rating has been selected.
This condition will maintain when activating and
deactivating the supply voltage.

P.19



9. Service menu

9. Service menu
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Menu item order of “Service menu*:

Flow

Power

Temp in

Temp out

Control value
Power limit
Diagnostics

Lock level
Software version
Radio channel
Received strength
Backlight
Temperature limit

Signal

The service menu offers an overview of system parameters and is used for
diagnostics.

Press key ® and key @ simultaneously for at least 2 seconds to call up the
service menu, the display confirms by “FL” and by a flashing point. Using the
arrow keys ® and v, you can switch between the individual menu items.

Press key ® to see the value of the currently selected menu. The value flashes
in the display. (The values of some menus can be switched over by using the
arrow keys » and v).) You will get back to the drop-down-menu when pressing
key @ again. With key (@ you will get back to the standard display (hominal
value). After two minutes without any key stroke the system automatically
switches back to the standard display.

Individual menu items as follows:

“FL: Flow
Indication of current flow rate given in I/min.

“Po”: Power
Indication of current power consumption (kW).

“t1”: Tempin
Indication of inlet temperature (°C).

“t2”: Temp out
Indication of outlet temperature (°C).

“CA": Control value
Indication of calibration value of the control system. Regular range: 40 - 60.

“PL": Power limit
Informs about the current maximum power rating (kW) of the appliance.

“Er”: Diagnostics
Indication of the last ten diagnostic messages.

The error code is indicated by the first displayed value after pressing key ™
(refer to “Abstract for Trouble-Shooting & Diagnostics” in the hood). By using
the arrow keys @ and v the last 10 error codes are displayed chronologically.
Thereby the display indicates in turns the error numbers from “0” to “9” and
the corresponding error. The last error will be recorded at position “O” and the
former ones each shifted 1 position backwards.

“LL": Lock level
The operating mode of the appliance can be restricted.

Setting Options:

“0” no restriction (factory setting)

“1” factory reset via key (countdown) not possible, parameters can be seen,
but not be modified in setup menu

“2” same as “1”, additionally the setup menu cannot be opened
“3” same as “2” additionally nominal value memory 1 and 2 not changeable
“4” same as “3”, additionally nominal value not changeable

Note: When the setting 1, 2, 3 or 4 was chosen, the system parameters can
no longer be modified in the service menu.

In order to modify these system parameters, it is necessary to remove the
jumper on the power electronics, as specified in the chapter “Deactivation of
the lock level”.

“nr: Sof_twa re version _
Information about installed software version.

P.20
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Menu item order of “Service menu*“:

Flow

Power

Temp in

Temp out

Control value

Power limit

Diagnostics

Lock level

Software version

Radio channel

Received strength

Backlight

Temperature limit

Signal

“Ch”: Radio channel

(with wireless module only)

Information about the current radio channel of the water heater
and its remote control.

“rS”: Received strength

(with wireless module only)

Information about the current signal quality of the remote
control as percentage. Depending on the distance between
remote control and water heater the value varies between 10 %
and 100 %.

“bL": Backlight (optional)
The display illumination can be activated and deactivated.

Setting options:
»O« Backlight always on

»1« Backlight switches on automatically, if button is pressed,
or water is heated (preset)

»2« Backlight always off

“tL”: Temperature limit

The maximum setable temperature can be reduced to any
value within the temperature limit.

The Lock Level must be activated by placing the jumper to
enable the limitation.

“lIC”; Signal
Information about the quality of the radio contact when a
diagnostic display is connected.
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10. Maintenance work

10. Maintenance work

Strainer

Maintenance work must only be conducted by an
authorised professional.

Cleaning and replacing the filter strainer

The cold water connection of this instantaneous
water heater is equipped with an integrated shut-
off valve and a strainer. Soiling of the strainer may
reduce the warm water output. Clean or replace the
strainer as follows:

1. De-energize the instantaneous water heater
(e.g. via deactivating the fuses) and prevent
inadvertent reactivation of them.

2. To open the hood, take off the small face plate,
loose the screw behind this cover and detach the
hood.

3. Close the shut-off valve (a) in the cold water
connection piece (position “closed”).

4. Unscrew the screw plug (b) from the cold water
connection piece and take out the strainer (c).

5. The strainer can now be cleaned or replaced.

6. After fitting of the clean strainer tighten the screw
plug.

7. Slowly reopen the shut-off valve in the cold water
connection piece (position “open”).

8. Vent the unit by carefully opening and closing the
affiliated warm water tap valve several times until
air no longer emerges from the pipe.

9. Fitthe hood of the unit. Then switch on the
voltage again (e.g. via activating the fuses).

P.22

Cleaning and replacing the filter strainer if direct
connected

The cold water connection of this instantaneous
water heater is equipped with a strainer. Soiling of the
strainer may reduce the warm water output. Clean or
replace the strainer as follows:

1. De-energize the instantaneous water heater
(e.g. via deactivating the fuses) and prevent
inadvertent reactivation of them.

2. Close the shut-off valve in the mains water supply
of the instantaneous water heater.

3. To open the hood, take off the small faceplate,
loose the screw behind this cover and detach the
hood.

4. Unscrew mains water inlet from connection piece
and take out the strainer.

5. The strainer can now be cleaned or replaced.

6. After refitting the clean strainer reconnect the
mains water inlet to the connection piece.

7. Slowly reopen the shut-off valve in the mains
water supply.

8. Vent the unit by carefully opening and closing the
affiliated warm water tap valve several times until
air no longer emerges from the pipe.

9. Fit the hood of the unit. Then switch on the
voltage again (e.g. via activating the fuses).

11. Environment and recycling

4

Your product was manufactured from high-quality, reusable materials
and components. Please respect in case of discarding that electrical
devices should be disposed of separately from household waste
at the end of their service life. Therefore, please take this device
to a municipal collection point that accepts electronic scrap
on a free of charge basis. Disposing it correctly will support
environmental protection and will prevent any potential negative
effects on human beings and the environment that could arise
from inappropriate handling of these devices at the end of their
service life. Please contact your local authority for further details
of your nearest designated collection point or recycling site.

Business customers: If you wish to discard electronic equipment,
please contact your dealer or supplier for further information.
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Display of new value (e.g. 43°C)

As soon as you open the hot water tap, the
instantaneous water heater switches on automatically.
When the tap is closed, the appliance automatically
switches off.

Temperature setting

You can set the required temperature gradually to a
lower or higher value with the arrow keys ®@and . The
temperature changes by 1°C if key is pressed shortly
one time. Pressing a key for a longer time changes the
temperature continuously. You can select the outlet
temperature from 20°C to 60°C.

Note

If temperature is set below 20°C with arrow key
@ shows “-“ and the appliance switches off the
heating function.

If the water heater supplies a shower, the maximum
temperature was reduced during initial operation.
This limitation cannot be exceeded.

Programme buttons

The two programme buttons (O and @ allow to quickly
select the preset temperature. When pressing a
programme key, the preset temperature is selected and
displayed. The factory setting for programme (»is 35°C
and for programme ) it is 48°C. You can assign your
own settings for the programme keys:

Prolonged pressing of the programme key stores the
previously selected temperature. The display changes

from "P1” or “P2“ to the newly stored temperature value.

This newly set temperature is now available to you each
time you press the corresponding program key.
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Temperature limitation

The instantaneous water heater DEX is equipped with
an optional temperature limiting function. This scalding
protection is deactivated in the factory setting.

Switch on: Select the limit temperature, then press
and ® simultaneously for at least 3 sec. The display
briefly confirms the activation by “HI*.

Switch off: press program key O and ® simultaneously
for at least 3sec. The display briefly confirms the

“oou

deactivation by “--*.

Note

By activation of the temperature limit also the
programme keys are limited. Therefore, the fixed
values of the programme keys may be set again
after deactivation of the temperature limitation.

Reset to factory setting
All factory settings can be recalled:

Press ® and ® simultaneously. The display now counts
backwards from “10“ to “O0“ in second intervals. The
appliance is reset at value “00* - if you stop pressing the
keys earlier, you will cancel the process.

How to save energy

Set the exact temperature you need on the appliance
and open the hot water tap. Once you feel that the water
is too hot, do not add any cold water and, instead, enter
a lower temperature on the appliance. If you were to add
cold water, the water already heated would cool down
again and valuable energy would be wasted. Moreover,
the cold water added in the tap is not covered by the
control range of the electronic circuitry, with the result
that temperature constancy is no longer guaranteed.
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Power limit

If the full output of the instantaneous water heater does

not suffice to heat the tapped quantity of water, this will be
indicated by the LCD decimal point (e.g. in winter time, when
opening several taps at once). When you reduce the hot water
flow rate, the LCD point stops indicating because the output of
the appliance is again sufficient to reach the set temperature.
You can use the full output to fill a bathtub, for instance.

Top-up heating

When operating with preheated water (e.g. with solar systems),
you must ensure that the inlet temperature does not exceed
70°C.

If the inlet temperature exceeds the set point, the flashing
decimal point of the digital display indicates that the heating
power is switched off.

Venting after maintenance work

The instantaneous water heater features an automatic air
bubble protection to prevent it from inadvertently running dry.
Nevertheless, the appliance must be vented before using it
for the first time. Each time the appliance is emptied (e.g.
after work on the plumbing system, if there is a risk of frost or
following repair work), the appliance must be re-vented before
it is used again.
1. Disconnect the instantaneous water heater from the
mains by disactivating the fuses.
2. Unscrew the jet regulator on the outlet fitting and open
the cold water tap valve to rinse out the water pipe and
avoid contaminating the appliance or the jet regulator.
3. Open and close the hot water tap until no more air
emerges from the pipe and all air.
4. Only then should you reconnect the power supply to
the instantaneous water heater and screw the jet
regulator back in.
5. The appliance activates the heater after approx. 10
seconds of continuous water flow.

Cleaning and maintenance

- Plastic surfaces and fittings should only be wiped with a
damp cloth. Do not use abrasive or chlorine-based cleaning
agents or solvents.

- For a good water supply, the outlet fittings (special tap aerators
and shower heads) should be unscrewed and cleaned at regular
intervals. Every three years, the electrical and plumbing components
should be inspected by an authorised professional in order to
ensure proper functioning and operational safety at all times.
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13. Troubleshooting

Repairs must only be carried out
by authorised professionals.

If a fault in your appliance cannot
be rectified with the aid of this
table, please contact the Central
Customer Service Department at
GERMAN POOL. Please have the
details of the typeplate at hand.

AN
I

1 QO 2

Hong Kong Sole Agent

German Pool (Hong Kong)
Limited

Room 113, Newport Centre
Phase Il, 116 Ma Tau Kok Road,
Tokwawan, Kowloon, Hong Kong
Tel: +852 2773 2888

Fax: +852 2765 8215

Email: info@germanpool.com

The instantaneous water heater was manufactured conscientiously
and checked several times before delivery. Should malfunctions
nevertheless occur, it is usually only due to a bagatelle. First
attempt to switch the house fuses off and on again in order

to reset the electronics. Next, try to remedy the problem with
reference to the following table. In doing so, you will avoid
unnecessary expense of customer service assistance.

Problem

Cause

Solution

Water stays cold,
digital display does
not light up

Master fuse
tripped

Renew or activate
fuse

Safety pressure
cut-out tripped

Contact customer
service

Water stays cold,
digital display lights up

Safety thermal cut-
out tripped

Contact customer
service

Display flashes error
message “Er“

Control system has
switched off

Switch fuse off and
on. If “Er“ still flashes
contact customer
service

Flow rate of hot water
too weak

Outlet fitting dirty
or calcified

Clean shower head,
jet regulator or sieves

Fine filter dirty or
calcified

Let clean fine filter by
customer service

Selected temperature
is not reached ,
decimal point lights up

Water flow rate too
high

Reduce water flow
rate at the tap

Selected temperature
is not reached,
decimal point doesn’t
light up

Cold water has
been added via the
tap

Tap hot water only;
set temperature for
use

) _ Inlet temperature [Reduce inlet
Decimal point flashes (exceeding nominal [temperature
No response upon Hood is not fitted  |Refit the hood
keypress properly properly

P.27




H &%

1.

9.

2
3
4.
5

B E

.@i%ﬁ

ThEREE
HEFK
BHTLs
e
ARFEINEESR

£ 5 A

10. 17 &

AR EERAAREMZA

=W ASE

B R R R F B AT
M. RREFE
12. ERER
13. B EE

T HIFEREM T 2HR N » WA EREREPEEELHRE -

29
07
30
31
32
33
34
34
35
35
36
37
37
37
37
38
39
40
40
41
41
41
42
44
44
45
45
46
48

DEXSPR

(=N YRER e

BT
(WR2IRE
HEsRE )

B R e

DEX3Z | E AR

HKE

BUKERE

\

\

1.8
STEB(ERIZERF - 55tk LS M B 4R o

N\ pEEs

JESER

[~ R

[

PCB

PCBH Z=

PRI

EG

NKE

1B EAY

[Rimes 8 F+/5>

E2

BKREE



3R

DEX ELECTRONIC MPS®

Aok

AH

RERIEE

18 KW..27 kW (28A..39A)

BREINX| BEEM

18 kW (26 A) 21 kW (30A) 24 kW (35A) 27 kW (39A) EEYER| BM
3~/PE 380..415V AC 43(; O/VI,DAE: ERER
4.0 mm? 4.0 mm? 6.0mm?2 2 6.0 mm? BESHERTERY
9.29 10.7 ¥ 1239 13.89 SR S
6.8 7.9 9.03 10.2 3 At = 38 K
0.41 HERE
Pressure type 1 MPa (10 bar) BER
BB/ BT =
Bare wire heating system IES® =TT
>1100Qcm ERHIKEE@15C
<90mS/m EEMee
<70°C ANIKIKR
2.5 -8.0l/min ¥ ERREREERDNE
0.2barat2.5I/min  1.3bar at 9.01/min ® EaEEES
20°C-60°C i EE
GY2" IKE R
3.70kg BE (FEKE)
| VDEZ 2 {R7& #&E
PA-IX 6762/I 2R RE

&6 @ P25 C€

g R

QHI
lrn)ﬁ

B ERRN0.812/201 3IIER ©
Ejt BMRT10EFZXK ©

JE AL
JEE = 7J< °
ERE FARR -

$ﬁyﬁxwﬁmA NN KW%E

AEDEAREZELL www.germanpool.com #8_E iR A BT iR AN ©

EEBERT » MEKRLZ RAOKEER0.6 MPa -

RF w/AERINNE

KEI#EHR0.6 MPai PR B ZEBE R - AN BREBERFKES

P.30

BB ARG KB R E o 2n2R
TR -

466

363

56

100

R~ (ZXK)
7 a1V
VA
N~
(0)}

231




B. 28

ZERFNFET NIER
- VDE 0100

- EN 806
CLAGE . - BHMERZ BRLERGEL - Z2IRE  BEHHERSUKES
ZZ2AER
Liineburg - B ERIE AR o
- WEGFRTHNEENITE -

DIN 4109 R
- WRARKNE2FEHNER 2 EEA -

PA-IX 6762/1 - VKSR RAMERNE R R - HAKERIBRRE AT o

- 1B#2VDE0100 part701 » E K 2L ph Ry E L 4R A IP25 » Bk 28
WATERRERIA -

M@A NRw. - BERIOR - EAEVKSRRENERITHKAE -

- RABREIF > BEMKGAER ERE - 2UKERNER
NSRBI TS ©

- EABKE - ZBRVHBERZESDINIG8I3 Series 2571 o EK
MR NEBRIBIRTE ©

- KR I5C Ry - KEFE R ERL,100Qcm » BEIFFBE R
IKIEEE °

P.32

RDX

VDX

S EcH

EFTERVKER IR DI - AIER T 7R
Bt

RHEEL RDX

(F7%% : 34100)

ETHERT » HEEHELE T LI ARETEEEIKES
BLHEBERBATYY - MBRAHSRN X IEIEE
FE L SEKBELE - SREFMHEME
A ERZEMNE S A ERE A KBNER -

RREM VDX

(FF3E - 34120) - w/EZEFRDX

TIERT - WEREAALIARZERKES ° &
KERBKUAE « KERRAUEBEZXB KL S
BUKSSHIREAER - BIRRIEEVKE T I B
NERAERERE -

REREM UDX

(FF%E - 34110) - /B2 RDX

TIERT @ ItEREAATLIRARZEZKES ° &
IKETERIKER 2 T #AERT o BIRREHUKERMNT
T3 S SN EAR A fERE sk o

P.33



Wi}
i

JOA

T

A
gt

A

&)
Nt

Py

A

o )
7
ya
; T
oL
9
A

S (O
) ) )
DA J0AL JOAL

|2

h)
Pt

gre ol m iy

AR
ZNRIEBNZAT K 23 A LI R B 2 sU RN 2K 8%
—RRIEFB IO CEME LB - EUHERT - BEFEES
B2 -

ZERBIFREBEAKIEE ©

1. LR2ZRNARF I TR At LR E - et

® > M MESNE1 220K -

T ERVEE AR EE MBS A BUKAE ° 1R

REAM AR NMEFAE - He2KEBEHES - BAS

REE] TR A\HMS -

3. A AR _ERIZK P AR ER 58 RUE B0 2 K i i T AN 2 R
B0 o ZKFARAS FESE A A BE BRI (2 [

N

P.34

RRZRECH

x=

e R R B S/ VDB AR IR SR S

1.%5%%%%5%&%?%%%@%%%%%#

i o

Z.EEWﬁ%%E%EWW%ﬁEﬁ%Kﬁﬁmﬁ
B ©

1. VHERRIRAR 0 FIFIE o BERRUKEEE - BIRR
RAJfeziokes DR > RERERT - 25 7
LB EARIEEL, ©

2. BHOKBAVERE DI - - A RE AR A
508 o T - RIS D KR R

FERES] -

3. HmMfEs/e” EERE KIS BB RNEHNE
EECEA o

4. KRBESHEA NS CEMS RS L

5. FIRAAKEIKE - 28R BEG)I(LE : FR) -
EEBLER°

6. BEEETTH X BARRUKEEERBUK EIK SR Y
ZERPEH o

P.35



6.8 il 7. BRI

BiRER AR ES[E]

\

=1

r=“~ e 2R BT/ O R IB RS ES o

|| 1. BFARE

] EJ{K}K%XH—I}EEE{.']/Z 7[755[&1/2 ﬁ.ﬁ)ﬁ]\/? 2 ?é’*%_#
KEBEN1/2 SEESA - B % K 1 e 2 B -
12" ZEftE %QMAM%W%M—W Sk R 3. RERBEHERE
%K%&L%#WA%K%%%& XKEH3/8" B 4. IR
EIREF A 3/8" B o 5. RBEIERIEE
HEERTER  ERAR FRKER  REEER
BB S RE  TRFAERIEE FENEEILE

T o
BENM\EELEE 2 BEEER BHE Mﬁi_ﬁﬁﬁﬁﬁl
A RURESI 2 R - WA aEs i
LBAEKIES - VDE 0100 \

| WERERTYIECIEA « S EE R AR « IR M T s AT o
EEERBETE | BOEERAKAKERE BRI SRR AT o

- BUKERWREEIDAR |

EEER

-ﬂﬁ SINBRBEK AR L EE - Bk BRE AR |

- BEAEIEE  RRESHAETLEEBERZE -
-@ﬁ%ﬁrﬁéﬁﬁ%%(@%@%)’ﬁWZ%@%%§9®%%E%O
- B ERE

BEARMES
Mg~ ERAM=AES  THEEAREEEEREEBH -

LCDZEZN AR
0 BEEFRIRIFILEERIRIE
1 DUE R E SRR ERRIF
2 ISR E SRR M EBIRIRE

- ME—DTEBEEE=MHEBAR - FEERINRFRL -

- BEHRIRMEER - BRBHREAEIREO S © @~ RO BEEERMENER - RRIKFARGE -
BAEVFEERN > BRESERFNEEFAESRRFLER (BBCREMMEKRE) - U
HBARATE) - FEERN2 -

P.36 P.37



7.%”\7?1:%/%)? 7-%”%?%’%&

S B EEM B
- R SR  ENEREERCEL -
EE) 1. BT BB a4 R R Ta s AR MBI TL A B (S) -
MEEE  AEEBSIESEHKE FHEE - 10 2. NEEHAHHBE  NENEREERADNES
TEEM - BBRT—HIER o %E%Mﬁ&%&%%ﬁﬁ%o%@ﬁ@%ﬁﬁk

3. WS BREBUTABNCEKER - HBEHREEE
BEZFARKEA o

1. BRESE BLARTEREHL - \

HERHE MURRERRERL . 4, BEKBETEETE L  STEERES AR
/ 80mim 2. R B RITRAeE R - EABKIRE RS -
// 60mm gmm _, | %gﬁﬁ%ﬁﬁ%ﬁﬁﬁ’ﬁﬁﬂﬁﬁﬂmxﬁ V5. RS o

1 TREAR ° k 6. MRESERSENRG  BEERE LRS-
é 3. FTRHRAIR o | ) BT o
7 4. BAEBHOERE BN RO BRI 7 BORGRISESEEAR « LRKGRLRERNR -
/ M oo | Bk SR MBS o 8. Zx[oliZEHIER - Wik HEE LR ETTH L -
5. WERMREER EWEAREERNMA - B 9. REIREIEI » WEKPEIEAR ©
AR IR © BRSERITETNE -

6. FIRMRHKEREEHEE -

P.38 P.39



8. 1RIE

8. IRIE

EREIRA SR ARUKERA - AEFEBEUK
EREETEEUN » LUBEKESAMIZERHEDE -
g?
BERENTE » BERE/KEENLERES o HWHIK
B RRIKEDBFEKEI HEE -
gl BREESOKIETIEE - WERRUKENIZEREE
- H - AREBEBERENEAKES o
i o T
3 5 WREKEZKREERE) - AJRER AL REREEEE

R B2 RENENAEERRS - 2BF
2 REERBEEE -

IhERIEE

B R - BRIREIERE

R ERE - BER AR o AERTENE
% BoKSEAENEERERL o
BARAIBRFINERERFLEMBIERME  WEE
BERTRSRAMEENER - SRR ERENE
RN BREBNRBARE - FTESRERZTEN
TRIBIRZ A B E RS AGI (15[ : DINVDEO10O) o

1. FAERKSRR  BRRER-

2. ¥IRERENNS - BiE T8, SEESNFELRE
BRI FHOME "TENRESMA, -

3. RERTEIMHBREEZKEMATRIFZRADLR
(18kW ~ 21kW ~ 24kWEK27kW) o

ZINEFR Z 5 MPS®:

- o 4. RVBRERHRT  BokBEFBIRE -
BEXR (RafREREE) 5. 1T48M FEXRRFTEEMINE o
F527TKW/400V » A A SR8 R 2 6. FIFZIKEETE @ B EIKES RS ©

24KW ~ 21KWZ 18KW o 7. BRERBDBITINERE  BEMESETKNFAE

10-30MMERRES -

8. BEAMBPRMARF » AR BREBHKEEK
BRE -

9. MIFBRELER  HEZKFEIRMAI -

- ey
[‘-
-J

B INRE
ERUKSRERURE - AUKSEIIRSIRE VAR E RS
WRE o REBTRERPI RS REEEV/RRE RS

| 0 0 2 BRESNTIE - RIEEENESR - T TR NAE
W) © EEK R ERTEREKE - S TEREK

BanE RN EAELSEKE -

P.40

z)
X

RUKZRHVRERIVAT LR E ©

1. EFRRVKEREIR(PINE R (R4 o
2. BREEEIR - (RE)
3. BREITEVKES o

1. s RUkEREIR(PIZNEERR) -
2. BERBEAR -
3. BREITEVKES -

SRR

BHKR T EEYRLES R NEAIARRE N EH
T RERAAESERERAINEK o FEFIEAIM
RRAGEZ » BI40{E F S EN60900M IR 44 (AN BIFT
) REIHREHKEBNEZE - BE 18, 21
ARENSEERKERRNEEAPRERIL ©
B R ST BN EUE BIR B B4 T

P.41



9. AR FFINAEE

BT=28

r@+@

> FL

@

HK DR E
PeilE
DhERER
Bl
ThRERT Al i
BRAFRRAR
iRmiE

EWGRE

AR IR A

B e i L SH

Ekid

ARFFINRERS B RGBSR - A2 IR -

[RIRFZ MR O TR @ ZAOWERRRIERE - Bras L FL
PR VHERRLED © (SR QMO - ERIEIIRERIERZ
EEI T

BTNZEO - BIRERIATEEREE - BralIEsERE
RizgE R NIMEFRLTHEERMEIE) - BXIZ MREORKA
[EIZITFRIZHEESR © &2 MR AR 2RERRIRRE (IRREME) -

EMDBRARE MEMAIRE - R B EYIREIEERNIARE

TheeRBEENT -

LT IRE

FRERDMR - BAL: FHEE o

“Po” 1 IThE

HRERIIFE (kw) o

“t17 EKIDRE

BETNEIKCIRE(TC) ©

“27  HKIRE

BRHKORE(C) °

“CAT A

BN AR AEME o IEFEE - 40-60°

PL”  THERBR

HREKBRERIRABEEINE (kW) ©

B R

BRI TR EER o

BTERE % BRAEENSEBRRERAE 2RpEEL

B TifE B BT | ) o (AR AR R B T

ATTOfREERICES - BERESIE 0, B "9, HORBEREESRIRAIAE

JESETR o BAL—REERRFECHAE "0, B > DIFHERSHREEN

ERE -

LU ThEERT A

AIPR &I 2K BRAVEI TR o

HERE

To, MRS (HHEE)

", AFERARRELERE  JERI2E > ERUEXR
IhEeZRPIB K °

M2, 8 M1, 48R o thoh  REBINEERIEFTH ©

T3, B T2 AR o A o ERREREE MR A RS -
T4, 5273, AHR o B4 - ERRER AR -

P.42

9. IR FZINEE

i

NI
S

EKODRE
HKDRE
ZEHE

T TR

N
=,
nz

ThRET A 1
BRI RRAN
HiriRE
EWGRE

NS

= mE $HE

E55%

SHAE  RIBIRE ~ 2 3T41E - RIBMEERTHRLKS
AT ARABIR ©

ERBRARSE - LWAKRUBERBAR -
" IhRERT RIHERUH 4 B E

3088 -
W EREERA

BN IR A -

o AR

BBk RS B A BB -

TS AR BRI R ER)

BRI BB R NS - LSS LIRSS

EHE > ZEUEIL10%Z100%2 ] °
‘o7 : FENEREREA (AR TE)
BB Si= B REs B L IE A

RERIA
- OB AR IRAARFA
- VER7RaR BREAI IR MR EEE KA N2y B B FARK

(TERRE )
- 28R RIARE

“W7  mEnEHEE
ﬁ%%ﬂuﬁmﬁmﬁZEﬁnﬁﬁgLaﬁE%ﬁ%
M%$¢%ﬁﬁﬁ§mﬁzﬁiﬁ@ﬁ%ﬂﬁﬁm%%
ﬁ’%ﬁ%%ﬁﬂﬁ%ﬁ°%%ﬁﬁ%?ﬁ@@ﬂ%
ﬂi o

“llc” : {%%}jgl:

BN ERCHBE RS RERENRENE

P.43



2

7

WEHRABREMERERE
iAot N R

BUKFRAYR K ANKEB A ECRA #= 5 VAR HIL A0
[ - WmEE SR g R ERUKHKE - WAERE
H B - FRNE

1. EEESR(GIUNEREREA) LB LEEREIME
A o

2. TRBVKREE - AEEENT  EHESSE
MERH - AEETEE °

BRSO KA KRS (a) (ARRE : TEH, ) ©
PR KM IE H SR 44 28 F(b) » AREEUEIDRR(C)
WRRAILUB S B o

MENBHE - e RIERGHET -

igeITRmmEs (K& "FE. ) e
FRARVKBESRBUN R UK S N ZE RS -
KOz @ BERSRGIIIEERE)

© © N o o &~ w

P.44

M. IRARMEE

BHiEEBR BRI ERIEH

FRERA KN KIEEB BB Ar S MRS KOO -
WREA SR EIRERKHIKE - WRERBENE
o SERANE ¢

1. %E%%ﬁ%ﬁ(ﬁﬂﬁﬂE%Tﬁf%ﬁﬁ%%)u@i%ﬁ%?%%
L o
2. BHRmAUKEFEIIKRYR ZKHRRH -

FIPIRKEREE © SEIREEIT - WA E
B4 - AEH T EE -

R 7K MERE HIRMAZE T - AARENHIDRR ©

IR RILUB LS o

REDBAR - EERAKANKEERRERMG L -
12 12FTFERH o
FERVKEEHBURN B BV AR RV ZE R ©
KOz - BERSRGIIEBRERG)

w

© ©® N o a &

BREIEREF  ZERERYHRTETURFRRERER - BXE
FRIBERY LINERIR o

BEDHHRENKBRNEBEERPRIBNAER - ZRNY)
BARRRABERBHANESR - BRI/ AERBAIPELER -

BRENERTHIIR BRI - LEEERSnERET
PABI - 1B 1R E - EEARAMRAI100%EREH -

B EmEEEERASMTAREEFMRDFEE - HTE
HEMEES|E TR OISR o

P.45



12. F e 12. F R8N

SREHERE
PIRKEMKEERE > BUKEREEEIME PSRk B B A FT I -
L HoKER G B BREE o + =05 08 07 FEHRAR Vit EREELDEHL 110, E 100,
1L oty e goﬁmﬁﬁﬁﬁﬁrmjo%xagmﬁﬁgm%ﬁ
ABRE i + ¥
I 0 Q 2 AILUR O CEFBRATEAR o SRR — Rk
10 REREERE &SRB EBORE AL i
20°C E60°C SIEIRIBH KR ° L
_1%C @A) +1C S
WAEEHRE R EREEN20CEE TR -,
KSR &S 1IN - .
| @ = ORMABEOINE DR AR ﬁgfgif A e R 5
0 SRRAE o o SRR SRR EFTRME » M EKERBETR - Bk
® > 5 R e RS BACRIBHES - ABIAAK - B RESE - MMAS
i o K BB SRR - R -
] B = e o BESD + o AR AL K TS T R eI+
@ N BRI PR BRI R o BT MEHmEREREEE
a0 R THOREERER o T T1 ) SRR = ==
35C 2 BASC » IRIN IS E CIEEOREREN BERS!
. B | =na- i AN SR AT R R B Bk S A P B R (B
D ; T2 (7K 2E9) LD LI E BB T - EITEEX
© @ i - LCOBBBIR, « KD S KRR R
-------------- — ' EERERA RS PRIERE - BERR P B °
) | s == P2 - ERETHTREHOREE - BiaRRRN R 'WIN]
¥ TR - J N MARAAK
| ESTEHGKE (MERABERS) @ BREAORE
4 P ABB70C o
BT
_ % RISk SEDEX S TR B BT R$ITES © LLBDR/E
e (RAEAE BRI TEER B o
- FERR  BERERS - AKFARHZOLSREDIY - LI RETIERNHERIER
FERFEIER TH ) EREE - w1l SRR D DRBREN LI LR ESRIER o
B AEHERRRORORSON  BRRET - BERBVKRAKE TENAEEMBIL K - DFEH

BUKSRNZRBEL - AEBER -

F__ﬁéag\yz_o N
s BRRE 1. BRERET-

- 2. BSRA IKBETEE B K MR L 60 55 Stk B2 Ry K IR FO A o
== ; 3. BREEENKE  EEEANREHHEER 80K
BN PR - s BT RHE o

BEgH Eitﬁ%ﬁ%%%

R N
mEREBEAEFREENENEEE o

O

RRBEEER
5. THRINMEACRASREIFKES ©

s

FEsR R

P.46 P.47




12. FHER

ARERE

- BRFREMEGRAIRREMER - S2EABERMENERITRTRBEZRA -
- HERRIFHUK - BESERIEELKORG (SKEEMEEER) - 8R=F r ERMNER
HHEHREFEATRE - LERIESEF -

13. BB A

T BB IR I
WeEIRREREREME
B EHERP R o

1 QO 2

HEENE
BHE (%) BRAA
BBNELIINVEERAET165

HETIERO2E1135EF
T : +852 2773 2888
f5E : +852 2765 8215

E IS : info@germanpool.com

AREKER H BT 2R BRI B R, — /BB 1B - B
TR ERENREABRERETRE ° LRAIZELITIIRER
R ERI e N ENEEEH -

= JRA =g
s« gy | ER RAMEH | ERT R
IKEH/IN 2 FE= S e — 7]
e |ERRBEERE |BREP RGE
" Bk ol
EXEIRS RORETEB L 258 |BHEE P IRISER
KA E Bkl
i Sz Sl BIE AR B
_  » RER%% © AER{IZA
RmRRE e P98 - EEEEPR
B
1B R AR Ik /B EIRAY
BKMEBARSS H/KECHEEE BB RE
$51t [
ReeEHFmERER |HIOREAR R KR E
it T
THEEBURIZRE - |FAERKER RFFEEUKEERR ©
BEBRER RAE KR
SB = FARE T |3 N2 N
EE ;ggmm,aﬁ\éﬁm AR 7K 7K
/1
R E RE HZEAREEEfRE L |ERERE LmE

P.48

a0

MENELZHRRNEMRMEN » BRI BT AL
For additional product information, please visit our website.
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Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer registration information
is received by our Service Centre within 10 days of purchase
via one of the following means:

1) Visit our website and register
online:
www.germanpool.com/
warranty @ Age s, GERMAN

‘-. rl ]

2) Complete all the fields on the
attached Warranty Card and
mail it back to our Customer
Service Centre.
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Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.

#U%= Model No. : DEX

1 5 %=T8 Serial No. :

BB g9 Purchased From :
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EXIEYETE |nvoice No. :

B& = HHE Purchase Date :

. Customer who fails to present original purchase invoice will

not be eligible for free warranty service.

. Customer should always follow the operating

instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
material transfer and others);

- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.

. This warranty is invalid if:

- the purchase invoice is modified by an unauthorized party;

- the product is used for any commercial or industrial purposes;

- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;

- the serial number is modified, damaged or removed from
the product.

. German Pool will, at its discretion, repair or replace any

defective part.

. This warranty will be void if there is any transfer of

ownership from the original purchaser.
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Customer Service & Repair Centre
Hong Kong, China Macau, China
10/F, Kowloon Godown 3/F, Edificio Industrial Pou Fung,

1-3 Kai Hing Road, Kowloon Bay, 145 Rua de Francisco Xavier Pereira,

3T 1 +852 23336249 Tir 4853087520600 Nowloon, HongKong Macau

Tel ;. +852 23336249 Tel +853 2875 2699
{BH : +852 23569798 {EH : +853 2875 2661

Fax ;. +852 2356 9798 Fax +853 2875 2661
EEEL : repairs@germanpool.com ) i

Email : repairs@germanpool.com
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‘ This warranty is valid only in Hong Kong and Macau
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German Pool (Hong Kong) Limited

Hong Kong, China Mainland China Macau, China
Room 113. Newport Centre Phase Il. 116 Ma Tau 8th, Xinxiang Road, Wusha Industrial Park, | 3/F, Edificio Industrial Pou Fung,
Kok Road. Tokwawan. Kowloon. Hong Kong. Daliang, Shunde, Foshan, Guangdong 145 Rua de Francisco Xavier Pereira, Macau
Tel: +852 2773 2888 Tel:+86 757 2980 8308 Tel:+853 2875 2699
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