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Hydraulic Instantaneous Gas Water Heater
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Please read these instructions and warranty information carefully
before use and keep them handy for future reference. EXN

i BFHE OPERATING INSTRUCTIONS
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For Use in Hong Kong

It is an offence under the Gas Safety (Registration of Gas Installers and Gas
Contractors) Regulations, Cap.51, for any person who is not a registered gas
installer to install/connect this gas appliance, or to carry out repairs. Contact a
registered gas contractor, directly or through your gas supplier, to arrange for safe
installation and servicing.
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ZERIFEIEEIA

. . C am MEE B ©
Cautions for Safety operat|0ns Please make sure to follow.

R FRENMAZGERMYZEIRE - FHIEENEBY
The below listed items shall be strictly followed to prevent the user and other people from suffering
an injury and to prevent your property from being damaged.

W ERER TRFE MBAERS  UTRSERTZEEREEZERE -

The below markings show the level of injury and damage caused when the cautions are not followed.

)R ERBHERR I SR LD ERMRERSE -

This marking is labeled on those items that any death or a serious
DANGER injury is approaching.
sEa EEEWESRRTERE LD ORRBEESE -

This marking is labeled on those items that any death or a serious
WARNING

injury is expected.

= 3=
CAUTIONS

HEA ISR T A e E G NI B -
This marking is labeled on those items that any injury and material
damage is expected.

WD Mg AR I AFEE
The below listed markings are used in the operation manual.

IEFRAFRHE

This marking is given to those items to call your attention.

HIRESARZE LT E A -

This marking is given to those items banned.

e V>

LIRSS RELTE MR B -
This marking is given to those items to be strictly followed.
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ZERFEIEEIR

Cautions for safety operations

BEE BN -
Please make sure to follow.

)

—{ /AR

DANGER )———————\

{%ﬁ%ﬁiﬁj}%%lﬁ Cautions when gas Ieaks)

A RETEEIE  Cautions for installations

W ERRARERN > BT REmr - 17
FRTEE P BNR R ERSUHAR °
When the gas leakage is detected,
close main gas valve, open the

windows and doors and call your
dealer or gas company.

0 CIER T

Close main gas valve.

REIIFRMBER -

Open windows and doors fully.

gy
BAEERERSRAT

Call your dealer or gas company.
RESRRA S| BUNE SRIF -

Gas leakage may cause a fire or an explosion.

DDA EREHRA -

Do not turn on/off the electrical switches

or ignite fire.
BAFENR 4
No fire

REEIECS v

A fire or an explosion may be caused.

TN R ERIE B SEE R Bk a:

Do not use the heater when the flue
duct is removed or clogged.

i

FEREFREEREEREE KSR  BREFEAEZAR
RAKBAEBREMAUREE S-SR RE -
When the flue duct is removed or clogged,the exhaust

air leaks into the room and the abnormal combustion

of the heater may be caused. A carbon monoxide or an
oxygen depletion may becaused.

DDREREBFLENES

Do not install the heater outdoors.

)
Outdoor

IEE RS AT BB B KBRS KR

A fire may be caused by an abnormal combustion or
the heater may be damaged by the rain.

. J/
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——(  /N\E% WARNING f——

BAERREARERABRSERNENE ERKSRIATEA  SREREHKES
SHRRAR - FREERTIER - X EFR LR ERAEEMPT -

When an abnormal combustion,smell Make sure to turn off the main switch
and sound is detected or when a fire or of the heater and to close the main gas
and earthquake takes place,make sure valve when the heateris not used fora
to follow the below procedures. long time.
BRI BIKE o BRKBRANER - Rt
Close hot water tap. BOKESBIZKAEIK - BB

BIKEEAZIK

\f If the heater is not used for a
long time,itis suggested to
drain out the water inside the
heater to prevent freezing.

KUETDRATRESI B »
A gas leakage may cause a fire.

Bii= BukaR IR ©

Turn off the main switch of the

heater. )15 FA FERR BT Bk 28 LT
B RBENBOHE -
Do not use gas and power supply
otherthan specified in the
specifications label attached on

the heater.

EEAEMRERENMHE - JEERE NI
= R =__ &= i
RIS B Kyt KA Y o ERREMELES —Atix
Close main gas valve and If a different gas or power supply is used, afire ora
main water valve carbon monoxide toxication may be caused by an
) abnormal combustion or the heater.

Keep the inflammables away from
the heater.

0 BoKEREA SR RARTFIEEE -

HoKERTE © EIE300ZK
Up: more than 300mm

BHREAEAERAR -
Callyour dealer or gas company.

HKERSS | IBASEXK
Side: more than 45mm
6002 K
Front: more than 600mm

EHKREZMD R NRERISREIREER - TS5

ERERRGIE - AAEHEA - EX-
Ifthe abnormal condition is kept unchanged, Ifthe minimum distance from the inflammable is not kept,
afire may be caused. the fire may be cause.
N J
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ZERFEIEEIR

Cautions for safety operations

s FEEBAE ©

CPIease make sure to follow.

—

N\ EBE

WARNING

5¢

. {ﬁﬁﬁ ?b/ﬁﬂk//\ EJTJ ’
FARBKORE -

Make sure to check
hot water temperature

FRARKIEER
by hand before taking

uﬁ%ﬁﬁ
Y,
&
L4
ashower.

INDIRBIKZ B o
Caution: Prevent from getting burnt.

WA ERREAENKERE  FoBEEAKE -
If a mixing tap is used, close the hot water
tap first.

W EERDEAIUKEER @ IR BUKE
BT HEDRRLE -

When a mixing tap is used, make sure
to return the change over lever to the
original position.

W D EHOKEF VL ER 2R & -

A0V S 2K o
Do not use inflammable like gasoline and
benzen near the heater.

O o

TABES| B4 A o Afire may be caused.

Bk BER K - BUKENINHFERK -
TORERR » BOKERHKATEELIRRE

If a water tap is closed first, hot water WI||

remain in the water piping system.You

may get burnt by the hot water remained

in the piping system in your next use.

ERBEZFEN R ER
RWRKRG ©

You may get burnt by hot water if the lever
is positioned in the half way.

IRATRE

A BEREK 15 © You may be scalded by the hot water.

W EERRKE - [REBES » Y172
HAth AFIREACRE ©
When hot water is used, make sure
that hot water temperature will not be
changed by persons other than user.

ERZKERBRIEEHIORE - BARREKES -
EEHOKBRERBPRERE - BURERRS -

If the hot water temperature is changed in
the middle of the use, you may get burnt. If
the heateris turned off in the middle of the
use, you may have the risk to be injured.

W EEARAIKERM R —ERK RS
Z B —ERUKEEEFRES » IRAIBEEHK
Bl o
When the mixing tap is used, there
may be a case that you will get burnt
if the other hot water tap in the same
hot water piping system is opened.

/i

HOKBER RERERSE)E - FARTARK S EA -
Hot water may be supplied suddenly. Make sure to
wait for a while and to check hot water temperature
by hand before use.

INDIRBIKZ B
Caution: Prevent from getting burnt.

W ) ) Ak R R AR

Do not install a covering around the heater.

S IF

RIER PR AT BEE R A KRELRE -
A fire or trouble of the heater may be caused by an
abnormal combustion.

N

—

Cautions for using hot water
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—(_AEE

WARNING

W EEHEA -
Plug in firmly.

RY

‘\‘\9

N/

HoKBRATAERRIRE -
The heater may be malfunctioned.

W EEBEAER

Make sure that wiring equipment should
not be overloaded.

ERBW - AAEAERMEREN o
If overloaded, it may generate heat to cause a fire.

W FEFE R KD RS
Do not touch an electric plug with wet
hands.

W BPERERIEHER ©

Remove dusts on the plug occasionally.

EERBERER - REBUBBIEEM ATAESIBUENK ©

becomes poor due to humidity and may cause a fire.

If any dust gathered on the plug, the electrical insulation

O

AIREEBUEE o
An electrical shock may be caused.

B EHRARRNEER > RESRERFHHE -
When power supply is plugged in or out, make
sure to do so by holding the plug firmly.

W V7R EERGNERE -
Do not damage power cord and plug.

EEARENEREERG - TREREE - BRREN -
If damaged cord or plug is used, electric shock,
short-circuit and a fire may be caused.

ERHHAHERR - SRR MR ENKEE -
If you plug out by pulling the power cord, power cord
may be disconnected to cause a fire or an electric shock.

W Aok LERRY - WEHTMRE
BT HET o
Installation or relocation of the heater must
be done by a Registered Gas Installer.

o

AR RLESIBNHKES - BIRNERR R ERE -
FIREE BB - SR RAEN o

If the heater is not installed properly,electric

shock, short-circuit or a fire or a trouble may

be caused.

J
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ZERFEIEEIR

Cautions for safety operations

BEE BN -
Please make sure to follow.

—

Do not use the heater for purposes other than
supplying hot water for bath and shower.

W ZOKEBRBREPRE L RER - JI2BER
HoKRIEE -

Do not touch a flue duct during operation

or right after the heater is turned off.

Sy
DI \/\’\&

Do not touch.

EEOKSREEMA R - ATREELER
BN o

If the heater is used for other purpose, a fire
oratrouble of the heater may be caused.

IRABER RS -
You may get burnt.

W T REVKSR 2SI IMEN BRI -

Do notride on the heater or place anything

onthe heater. \\1

O

IRATBER R A S5 5 R oK 8
AT REMR AR 2 o

You may get burnt or injured and
the heater may be damaged.

A~

W DS RRBRETERAMLE -
Do not install the heater on a vehicle or
avessel.

%o

KR ATREE M B AE NSRS AZ

The heater may fall down to cause a fire or an injury.

H /N iEE= CAUTIONS
W HoKE REURASORAE R - 127D
i o

W REREBHKEH - BEDEHER
B R LK R FKRERA

Make sure to close main gas and water
valves, to plug out the heater and to confirm
the heater is cooled down before inspection
and maintenance.

W EEEOKESREEM -
Make sure to confirm that the heater is
grounded.

A\

W )7 E R EOKER o
Do not modify the heater.

@ " NS

=
YDIFEE © e
Do not disassemble. =

HOKSB A REEL MBS s -
Aburntand a trouble of the heater may
be caused.

%/ﬁﬁﬁ AR RER A REER

8
If not grouded an electric shock may be
caused by an electric leakage.

ZAOKERFTREEAMRE -
The heater may have problems.

W UGB RKBERNZKERKIEBERZ
H o
Do not drink water kept in the heater
nor use it for cooking.

O

FIRER L HERE -
Your health may be damaged.

7

Operation Manual



BB AEMER - BiRHOKE -
Close hot water tap at the time of
power failure.

%

FOKBRRERBENNRE - SE LR RFKEENIS TR
When the power failure takes place during operation,
the combustion stops and hot water becomes cold.

W )70 AIFtEE 2 T SR EC et

Do not use other optional components
and accessories than specified.

HoKRARER IR o
Atrouble of the heater may be caused.

W BHKE IR - B ERRR R EKE o
Turn off the main switch and close the hot
water tap at the time of water suspension.

ERRR  BUKRFIRLRE -
The heater may be damaged.

B.A

W EFERARESEEE  MPENRE -
When a mixing tap is used, sometimes let
water flow.

ERIBREMK - BEHROKATREES
There may be a case that the cloudy water comes out
if the supply water does not flow for a long time.

B EERRRKRERS @ BMKRE °
If the lukewarm water cannot be supplied
during summer, increase the water volume.

ROKHERBROKRE  BRESIRFARERS
When the hot water is supplied, there may be a case that
hot water temperature becomes very hot by decreasing
water volume.

B ZUKERBRIER - DY EIR ©

Do not unplug during operation.

HoKRAREIRIR -
The heater may be damaged.

B & AKE R EFEE o

Turn off the main switch after use.

BB NI AT AR RREAK AR o
If not turned off, the heater may operate when being
played by children.

B HKBFRENEHERE ST
75 o
Install the heater away from TVs and radios.

SO

BERBRBEHRHE KBS TE -
TV or radio program may be hampered by noises.

HBid1. 6K
More than 1.5m

<+—>
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HEMMD 2

Parts identifications

e T

[ [ ]

HRE

Temperature display

A B

ON/OFF button

= .

HOTTER button R 7
Pressure relief valve

N - o N

COOLER button = E/EK_D
Water inlet

BRAL

Gas inlet

MR E

Pressure relief install

KE A

Water adjustment knob

Water outlet

9

Operation Manual



RAE FIER7K 23

To operate the heater for the first time

DU M iR A R MUK B E B AR o

Hot water tap is opened when the lever is up, explanation as follows.

[eJeXo]

W EERBHER

B EEAEKRE -
Eﬂcioﬁfijsrﬂhv\%ter BAME -
comes out To confirm gas supply
' and power supply.

2 2 BN

o

B AR R AR -
Open main gas
valve.

W BARkEKRAT -
Open main water
valve.

S
o

W FEREKE - W EASRE -
Open hot water tap. Plug in power plug.
@ BIEGEA Y -
Open to flow out water.

@Ky -
Close the tap.

BRRMS CGERMAN" s BKEHSEAREMEE  ERESN 7)) T8 A
35 - R IE % TAF -

When there is power supply, the lamp of " GERMAN " at display will be on.Then turn on the water,

and the heater ignition and the blower running WI|| be started at same time, then the " w,\ . A

‘ﬁ

on display will be on.
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[ERFRIKERTE

Operating Instructions

W AREERNRE

Setthe desired hot water temperature

LERERG & A A &R AELSDEEOBTPE - BB RS EENERE -

Setting the water temperature by pressing A or A button of the control panel, the water flow out
will gradually reach the temperature you desired after 10 seconds.

JK{Z%: The signal of water JE M s B (= 5
snems — the signal of the blower turnin
REREER g g
Water temperature [ /NAS%E The signal of fire

setting display

B (RS B
4 % COOLER button Error code display

B BA 52 e
ON/OFF button 7J<ial§§ﬁﬁ;’i§ﬂ
S V [H| Water adjustment knob
£ #2HOTTER button fm] =] %,—

MEACRERKRERIIRERE » AIFEERAS KEAMES -~ UEHKREESRERE » B
HEREIKERMD - BRFEEREIKEEK o

If the water temperature cannot reach your desired, adjusting the water flow out volume by tuning the " water
adjustment knob ", clockwise direction will decrease water flow out and anti-clockwise direction will

increase the water flow out.

4 4

FAREAKE o A EKE o

Open hot water tap. Close hot water tap.
(BhK 2 BN BRI ) (B K EBENEF BB A © )
(Water heater will ignite (Water heater will turn off

automatically.) the flame immediately.)
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HE®REMRE

Daily inspection and maintenance

KRBT FIRAEMET HBRERRE -

Carry out the daily inspection and maintenance regularly following the procedure described below.

| R#E8] Before maintenance ||

£%& Maintenance

Jaf T Preparations

-

EkE2  Heater

/N & cautions

BT RN BUKIPT - DIEFBIRHE R ASEIK
BRRAD o

Close main gas and water valves, plug out power
supply and wait until the heater is cooled down.

e[

Turn off the main switch.

3

2 BEERBEROHKEM -

Close main gas and water valves.

3 uEER-
Plug out power supply.

~~

4 sokBANE  ETTHSHE -
Carry out the following after the
heater is cooled down.

ARRHNEMINE R B RRIEREANKES -
Wipe the heater with swab or towel using
a kitchen cleanser.

AR PIDRERSRREE o
Note: Do not use benzen and thinner.

12
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% Maintenance

| | @z Inspection

JEKZs  Water filter

L]

[eYeXe)

I;Ej:. Y :.Eljﬁ

1 waxAnmsmKs -

Remove the filter at water inlet.

2
X4

33
S
oo
0305

3:
0300%
s;

200
e0o;

0
5

RLLL
R

S
oS

%5

&

5
&

2 BFRELEAE -
Clean the filter with a toothbrush.

3 mmmx@EpAKD -
Mount the filter at water inlet.

B ERERECBRFRE?
Any abnormal operation sound?

W BHKEBRIRBELE ?
Any changes on the appearance of
the heater?

B 2kBERERESE MY ?

Any inflammables around the heater?

BokEEAMESRAR - BHMEHN - HREEERERERER - HEFER -

20 EBFTR

The water heaters have two types of gas exhaust methods, top flue and back flue, the
structures and operations of the heater is the same for customers choice. As shown in the

above drawings.
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KIS TRIE R

Trouble shooting of the heater

EHUKERHREE - KB TIIRIEERKE

If there is any trouble on the heater,check the heater following the below listed procedures.

| tfE  Symptom | | FEEREMIER ° ltems to check.

( A

BREETEGE ?
Is power plug plugged in firmly?

12181 ° TEBAPIRTRM 2
RIS Is main gas valve opened fully?
i) . o EHUKBPIRERH ?

No operation Is main water valve opened fully?

(combustion)

HOKREEL?
Is there a suspension of the water supply?

1 o REENBHERE 7
(\D Is there a power failure?
4T o BEFHGNRTHEER?
( Is there air left in the piping system?
* SEMMITER -

Repeat ignition procedures.

EKBRREHEE? ( 2BFE12EH)
\ Is water filter clogged?(Refer to page 12)

-
* TREMPIRERM ?
7_K7J%IJZ:%@ ° Is main gas valve fully opened?
Water is not warm * RBEVKRERMAME ?
enough. Are hotand cold water mixed properly?
* REAERTBE?
Is the set temperature too low?
\
e
. o FEOKRIPIRERM ?
KRB ° Is main water valve opened fully?
Hot water temperature ° JIKBREHE? ( 2RFE128)
is too high. Is water filter clogged?(Refer to page 12)
* RBAERSES ?
L Is the set temperature too high?

14
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THRIBICA SERE M ERE ©

Below listed symptoms are not defects.

| #fE Symptom |

-

J

BRI EELKESR ©

Steam comes out from
a flue duct on a cold day.

\&:q

HoKAEE R IR R
FEERE -

(&

-

Fan rotating sound is heard afte|
hot water supply is stopped.

r

U Y

(&

Ve
HoK SRR R FK
28 -

Hot water becomes cloudy when
hot water tap is closed slightly.

RABPAZKEGES
[SED=N-S

RaE -

Bumpy noise is heard

when hot water tap is
closed suddenly.

HoKBERBARR - MEEE
LEREKEEES ©
When hot water tap is closed

slightly, the combustion stops
and hot water becomes cold.

U L

| JE[A] Reason

BARALER » AABERNZKNERAKER °
This is not abnormal. This happens when water in the exhaust air
becomes vapor.

B BB E A 30 8 AR S BuK B S ADAI R HuK B} TR R
HIRER, ©

when the blower constantly running 30 seconds more, then the
heater will be cooling down and the exhaust air inside the heater

will be exhausted.

HRERIEKEE RO

It is only because air in the water becomes bubbles.

EAFILIOKEE SRR EREE -
This sound is normally heard when water supply is stopped suddenly.

EHOKBIER KB REIAETS » HOKSBREELLRE -
When the water pressure becomes lower than the minimum ignition
water pressure, the heater will be turned off.

15
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EHUKRHEME - R2EES/HE) -

Safety devices will be activated when something is wrong with the heater.

1 MRS AJAIER ~ ===~ ===~ ===~ ===~ === mmmmm oo A EREE
Flame on the burner turned off during operation Flame failure device

2 KB R B R — —mmmmmmm ot m o e e BB EEE
Heater become abnormally hot Overheat prevention device

3 K R - — — === === —m o mmm oo [ ]
Combustion without water supply Empty combustion prevention device

4 BRI ~~ =~~~ mm BRI
Excess electric flow Electric fuse

5. AN IE B R K B = = = = = = = = o ABESEH R
Abnormally high water pressure Pressure relief valve

& ES Error Code

EO H/KIREEME Outlet Water Detector Failure

E1 2hN S Bas EAME A Ignition Failure

E2 BN E False Fire Failure

E3 iR asiifE Temperature Controller Failure

E4 #KIREHE Inlet Water Detector Failure

E5 [E MR Fan Failure

E6 #IRRE Overheat Protection

E7 SEHiFFRRKRHRE Breakage Fault of Solenoid Valve

B EREREPHPE—ERRE - Wi EREBRKEPIRBAER -

If one of above 1~5 devices is activated, close main gas and water valves and call the dealer.
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Rt

Specifications

5 Product

IK B IZE5 B 4R BE £4 7K 28 Hydraulic Instantaneous Gas Water Heater

Pipe connection

GPS12-LG-U GPS12-TG-U GPS12-NG-U
#U5E Model number GPS12-LG-B GPS12-TG-B GPS12-NG-B
A& LP Gas 145 TG KRR NG
R BhKALFE Hotwatersupply |22 BE=X, Multi-points
System Zese Ky fE5E Installation & Flue | Z= 7y /4752 %IHEE =, Indoor/Forced-draft flue system
/X Ignition 2>ABEF S EBIKEEZ T A Automatic Electric continuous spark ignition
IKE $2/E7KER Oeraton vater presswre. | 0.01-0.8MPa(0.1-8kgf/cm?)
Water pressure| 2k /o 7K JEE Ignition vater pressure | 20kPa(0.20kgf/cm?)
WaRT 27K 2§ heater EXEXE /H x W x D 515mmX330mmX138mm
Product Dimensions
ElS o
) heater N
Weight KER 11.5AfT(kg)
o K88 gas (1725 R1/2(PT1/2)
MRE B

77K water

EF(1/2)F R1/2(PT1/2)

7K hot water

HF(1/2)iRF R1/2(PT1/2)

B IHLFE Power supply

AC220V (50Hz)

Electric

Consumption

AR AN SI40 W LPG:40 W at maximum combustion

R T HAANL0W TG:40 W at maximum combustion

KRR : BAANSIA40W NG:40 W at maximum combustion

724 7558 Control method

JK3Ze#% 438, Water outlet control

RE2KE

Safety devices

BAZ2RE  HEREXRKE
2RETRRERG - BEOYERE

Flame failure device.Lightening surge protector,Overheat prevention
device,Hot water hi-limit device, Electric fuse, Pressure relief valve

BRZE2RE  BKRBR

BC 4 Accessory [FHHAE » REEBAE » 1844 Operation manual, Installation manual, Screws
B A% BE Gas type (S
Town Gas(HK)
GPS12-LG-B GPS12-LG-U

£ Maximum 90MJ/h (25 kW) | 90MJ/h (25 kW)
| 86MJ/h (24 kW) | 90MI/h (25 kW)
Gas Consumption | £\ Minimum 28.8MJ/h (8 kW) 28.8MJ/h (8 kW)| 28.8MJ/h (8 kW)
HoKE B2iRFH26°C . 12 12 12
(Qﬂ'/ﬁﬁ) Maximum temperature increase 25°C
Hot water supply | BRANEF257C . 4.2 4.2 4.2
(L/mln) Minimum temperature increase

RZRFA40C

Maximum’ﬁnpevatme increase 40°C 75 75 75

EQBEREFMEEE  BRBTEA

RESURAIE A »

—BILIPSCRRAE o

FEMERAFPAFLL www.germanpool.com 48 LR BRETARAS ©
Specifications are subject to change without prior notice.

If there is any inconsistency or ambiguity between the English version and the Chinese version, the Chinese version shall prevail.
Refer to www.germanpool.com for the most up-to-date version of the Operating Instructions.
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BHZUTERALEBR—HRT - LERESHZHEY - AFEHAQARCAEENMALERER  DRIRERAGSHEK -
Please fill out the form below. This information and the purchase invoice will be required for any repairs. Warranty will be invalid

if information provided is found to be inaccurate.

AU%E Model No. : GPS12

M B5RHE Serial No. :

[ |

BEEPISR Purchased From :

IS Invoice No. :

BE HH Purchase Date :

L _

R R AR

IRABRMEHREER CHAELEER TAFTAR
B (BRARN) REFLEPRE - BRTHz AL
BENEFRE (EABMEEERRS) - RAFH
BWEREFHE -

* BEAEEHTRRA  LNIER—ELSXAAAT
BRER - RAFESFERNER:
1) BERATRPENZARAETRRIG
www.germanpool.com/warranty
2) MEZRAE T - WERBKERC BIA—HETEIR
FRRIGHEER (RATHAERTRIANZGF) °

. REEHTREERRIEARS » HNERBEUEERT

N

. AP ERIRERIIERIETRIRIF - ANMRAWAEE:
- (EAATR BB BN AR
FRAREANRBINERAVIEE (BfRERLETE);
- BRIEARE ~ MMKSIAETIE RGBS FIAERT
SIBrAEEE -
. IRTRINERT - AP R ERRAREUE:
- BEREEAIERRAIZ MK ;
- EmEABEEmER AR
- ERRGER A2 Beis N EPREESINEEAEAIE A
- B HRSRARIE B 2R ~ ARREIRR o
. BN B RUK RSB BC A BI A A B MHE BT IR B
HeE - AAR IV ESCARAER -
. ARIRERERIRMHE S EIRRC A SEIRERER ©
. EEM—ASHEERR - FURFEIARFRS o
- RARIEEE ~ NEELSTSIRARY - 30/  SE N
E/RFRINER OB -

2P BRIS RAEE A
BEE(EB)BRAR
FENEAMGEER
FRIREE R L8IE

3% 1 +852 2333 6249

fEH : +852 2356 9798

EEL : repairs@germanpool.com

w

IN

o o

~

Warranty Terms & Conditions

Under normal operations, the water heater will receive a five years
full warranty (except plastic parts), first year’ service fee for testing,
labour transportation and installation (excluding any scaffolding
costs) provided by German Pool (effective starting from the date of
purchase).

This warranty is not valid until Customer’s registration information is
returned to and received by our Service Centre within 10 days of
purchase via one of the following methods:

1) Visit our website and register online:
www.germanpool.com/warranty

2) Complete all fields on the attached Warranty Card and mail it back to our
Customer Service Headquarters along with a photocopy of the purchase
invoice (Warranty Card and invoice copy will not be returned to Customer).
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Customer who fails to present original purchase invoice will be
disqualified for free warranty.
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. Customer should always follow the operating instructions.
This warranty does not apply to:
- any accessories and auxiliary devices;
- damages caused by accidents of any kind (including transport
and others);
- operating failures resulted by incorrect voltage, improper operations
and unauthorized installations or repairs.
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. This warranty is invalid if:
- purchase invoice is modified by unauthorized party;
- product is used for any commercial or industrial applications;
- product is repaired or modified by unauthorized personnel,
or unauthorized parts are installed;
- serial number is modified, damaged or removed from the product.
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. Regardless of warranty status, all walk-in requests for water heater
repair or replacement service at our Customer Service Centre are
subject to testing and handling charges.
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German Pool will, in its discretion, repair or replace any defective part.
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. This warranty will be void if there is any transfer of ownership from
the original purchaser.
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Service area includes Hong Kong Island, Kowloon and New Territories.
Repairs in Tung Chung, Discovery Bay or other outlying islands are
subject to extra service charges.

Customer Service & Repair Centre

German Pool (Hong Kong) Limited

8/F, China Travel (Cargo) Logistics Centre
1 Cheong Tung Road

Hung Hom, Kowloon, Hong Kong

Tel : +852 2333 6249

Fax : +852 2356 9798

Email : repairs@germanpool.com

‘ This warranty is valid only in Hong Kong
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