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Please read these instructions and warranty information carefully
before use and keep them handy for future reference.
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For Use in Hong Kong

It is an offence under the Gas Safety (Registration of Gas Installers and Gas
Contractors) Regulations, Cap.51, for any person who is not a registered gas
installer to install/connect this gas appliance, or to carry out repairs. Contact a
registered gas contractor, directly or through your gas supplier, to arrange for safe
installation and servicing,
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Please fill out the form below. This information and the purchase invoice will be required for any repairs. Warranty will be invalid

if information provided is found to be inaccurate.
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Warranty Terms & Conditions

Under normal operations, the water heater will receive a five years
full warranty (except plastic parts), first year’ service fee for testing,
labour transportation and installation (excluding any scaffolding
costs) provided by German Pool (effective starting from the date of
purchase).

This warranty is not valid until Customer’s registration information is
returned to and received by our Service Centre within 10 days of
purchase via one of the following methods:

1) Visit our website and register online:
www.germanpool.com/warranty

2) Complete all fields on the attached Warranty Card and mail it back to our
Customer Service Headquarters along with a photocopy of the purchase
invoice (Warranty Card and invoice copy will not be returned to Customer).

1. Customer who fails to present original purchase invoice will be
disqualified for free warranty.

2. Customer should always follow the operating instructions.
This warranty does not apply to:
- any accessories and auxiliary devices;
- damages caused by accidents of any kind (including transport
and others);
- operating failures resulted by incorrect voltage, improper operations
and unauthorized installations or repairs.

3. This warranty is invalid if:
- purchase invoice is modified by unauthorized party;
- product is used for any commercial or industrial applications;
- product is repaired or modified by unauthorized personnel,
or unauthorized parts are installed;
- serial number is modified, damaged or removed from the product.

4. Regardless of warranty status, all walk-in requests for water heater
repair or replacement service at our Customer Service Centre are
subject to testing and handling charges.

5. German Pool will, in its discretion, repair or replace any defective part.
6. This warranty will be void if there is any transfer of ownership from
the original purchaser.

7. Service area includes Hong Kong Island, Kowloon and New Territories.
Repairs in Tung Chung, Discovery Bay or other outlying islands are
subject to extra service charges.

Customer Service & Repair Centre

German Pool (Hong Kong) Limited

8/F, China Travel (Cargo) Logistics Centre
1 Cheong Tung Road

Hung Hom, Kowloon, Hong Kong

Tel : +852 23336249

Fax : +852 2356 9798

Email : repairs@germanpool.com

ERBRBEBRBNRE S ‘ This warranty is valid only in Hong Kong
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Specifications
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lease make sure to follow.

. Cautions for safety operation

5 Product JK BRY2E B 4R B2 47K 25 Hydraulic Instantaneous Gas Water Heater

BRI ERERMAREE R ZEIBIE - TIIREMREK

GPS212-LG-U GPS212-TG-U
#U5E Model number GPS212-LG-B GPS212-TG-B The below listed items shall be strictly followed to prevent users and others from suffering
AJH% LP Gas R TG injuries and your property from being damaged.
eV B LRE Hotwater supply | 222530 Multi-points
System 2T (e Installation & Flue | 22 79 /4758 I3/ X Indoor/Forced-draft flue system EAEME TEEFR MBERS  UTESRAREERERZRE - )
The below markings show the level of injury and /or damage caused when the cautions are not followed.
25N Ignition 2>BEHEF S BEIRE L2 A Automatic Electric continuous spark ignition
IKE R VEIKER Operation water pressure. {0.01-1.0MPa(0.1-10 kgf/cm?)
Water pressure| Stk K BE lgiionvater pressire | 20kPa(0.20kgf/cm?)
s R~ ] %&‘}‘ HEBUWEHFRTHEELEmABRARERS

K2R Heater FEXEXZ /H x Wx D 515mmX330mmX138mm This marking is labeled onitems that can result in death or a serious

Product Dimensions DANGER injuryies.
o HOKE Heater TRH 105A (ke HE 10 6AF (Kke)
eight =4 EEB USSR RSB LEmERABRERS

— W This marking is labeled onitems that can result in death or a serious
LBz N

o %88 cas S (1/2)MEF R1/2(PT1/2) WARNING injuryios.

Pipe connection 727K Water M (1/2)MEF R1/2(PT1/2)
Fh7K Hot water 1 (1/2)i7F R1/2(PT1/2) FE= EEBWEFRRAESEZERYYZRIRE -

B ILFE Power supply AC220V (50Hz) CAUTIONS This marking is labeled on items that can result in injury and material

SR HEE FRE : AN FI35 W LPG:35 W at maximum combustion damage.

Electric Consumption

R 1 AN I35 W TG:35 W at maximum combustion
JK ¥4 % 7 Water outlet control

N BARR2RE  IBERERRKE  BRALRR2KE KRR
RERE 2RETNREA - BEORE

B D TSRS S AR I AR -

The below listed markings are used in the user manual.

2241755, Control method

Safety devices Flame failure device. Lightening surge protector,0verheat prevention
device,Hot water hi-limit device, Electric fuse, Pressure relief valve

HEFRTIFRHER

SMARE , iR, ioni ;
Bc{E Accessory [EHAAE » REEBAZE » 1844 User Manual Installation instructions, SCrews This marking is given to items that call for your attention.
JEFSEE Gas type ABR (&) R (BH)

LPG (HK) Town Gas(HK)

RSB IEIRE A

90MJ/h (25 kW) This marking is given to items banned.

K Maximum 90MJ/h (25 kW)

Gas Consumption | £ /]\ Minimum 24 MJ/h (66 kW) 24 MJ/h (66 kW)

f:ﬂ7 = %%fﬁ%zgfc o 12 12
(/L\\ﬂ‘/ﬁﬁi) Maximum temperature increase 25 °C

IR RELIRE WRREEK

This marking is given toitems to be strictly followed.

e V>

Hotwater supply | BANRFH25°C . 4.2 4.2
(L/min) Minimum temperature increase 25 °C
RZIRFH40T 75 5

Maximum temperature increase 40 °C

EQBERERFMEHE  BRBTBA

FREXRAIA A » —BIAPShRAAE o

FEMEAFPAFLL www.germanpool.com Y LR RATARA

Specifications are subject to change without prior notice.

If there is any inconsistency or ambiguity between the English version and the Chinese version, the Chinese version shall prevail.
Refer to www.germanpool.com for the most up-to-date version of the user manual.
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Cautions for safety operation

uﬁEEELﬁE °©
Please make sure to follow.

—(  /\f&F DANGER

—

r-(%ga, JEAERSIE Cautions when gasleaks)

r{ THEESTEERETIF  Cautions for installation )

B ERRREVEE - B TREMPI - 7
FATE&EF BEMREAERIAEAR

When the gas leakage is detected,
close the main gas valve, open the
windows and doors and call your
dealer or gas company.

0 GEETALT
Close main gas valve.

<_5
BREHRMAER -

Fully open windows and doors.

< -
BHREBREBEHNMAAT -

Call your dealer or gas company.

)
\

RGNS BUAESRIE ©
Gas leakage may result in fire or explosion.

Pl e dElEiER b
Do not turn on/off the electrical switches
or ignite fire.

No fire

ATRESI BN E BRI o

Fire or explosion may result.

.

DDE IR BRIEE SRR =2 BKas o

Do not use the heater when the flue
duct is removed or clogged.

O

ERERREESEERIEER BKE  BRSEAER
REKBAREZREMAREESS—A/ReE -
When the flue duct is removed or clogged,the air exhaust
leaks into the room and abnormal combustion

of the heater may result. Carbon monoxide or

oxygen depletion may result.

DD EIK IR LENESD -

Do not install the heater outdoors.

//

EN
Outdoor

RIEF BT BEE B K AR AR R ZARIRE -

A fire may result due to abnormal combustion or
the heater may be damaged by rain.

ERKRHRMAE  Z2KETHE -

Safety devices will be activated when something is wrong with the heater.

1 R R — = = = = = == = = === == m o m oo RARDEE

Flame on the burner turned off during operation Flame failure device

- L e T ribidEEeE

Heater becomes abnormally hot Overheat prevention device

B K T B — = = = = = = = = = = == m oo B EBRRRRE

Combustion without water supply Empty combustion prevention device

AR — = — = == mmmmmmmm e e e TR A

Excess electric flow Electric fuse

B AR TEB T K- — - — — = =~ — — — C o __. EE

Abnormally high water pressure Pressure relief valve

HFETS Error Code
EO /KRR fE Outlet Water Detector Failure
E1 BN BLEESMNE A Ignition Failure

E2 {& NS False Fire Failure

E3 Rt fE Temperature Controller Failure
E4 M KIFRIEME Inlet Water Detector Failure
E5 Rl = Fan Failure

Overheat Protection
Breakage Fault of Solenoid Valve

E6 AR
E7 BHAR AR

EULEREREPERE—EARKE - BisEREEKEPMIRBARERS -

If one of above five devices is activated, close main gas and water valves and call the dealer.

16
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The symptoms listed below are not defects.

| #% Symptom |

-
LREEEHKER ©

Steam comes out from
flue duct on a cold day.

\&:q

-

BoKHEE R IEE =
FEEEE -

Fan rotating sound is heard after
hot water supply has stopped.

-

Ve
Hok BEH B RARS FK
2EE -

Hot water becomes cloudy when
hot water tap is closed slightly.

AR REGEE
EBE o

Vibratious are heard
when hot water tap is
closed suddenly.

HoKBEGREARRN - ES
LE R BIKETETE S ©
When hot water tap is closed

slightly, Combustion stops
and hot water becomes cold.

RV I VI VL VN

JH[X] Reason

N
BARALER - RABERA K ERIKES,
This is not abnormal. This happens when water in the exhaust air
becomes vapor.
J
N
B 5 B E A 201 8RR S HuK SRS AR HHs Huk B AR 8
HER «
When the fan runs continuously for 20 seconds or more, then the
heater is cooling quickly and the exhaust air inside the heater
will be exhausted.
J
N
R ZERIEKEERINE -
It is only because air in the water becomes bubbles.
J
N

RGO AESREIEEES -
This sound is normally heard when the water supply is stopped suddenly.

EHOKBAERHKESRRERKES - ZoKERHHE LR
When the water pressure becomes lower than the minimum ignition
water pressure, the heater will be turned off.

15

- AE=
« \ = H

WARNING ~ }———

BAREEREATRREKAERTERNENE
SHERAR - BREELRTIRF -
When an abnormal combustion,smell
and sound is detected or when a fire or
earthquake takes place, make sure
to follow the below procedures.

B EAKE o
Close hotwater tap.

< _=

BAiE HoK 28 EFEE -
Turn off the main switch of the
heater.

<_+>

BAi= R B8 M AL KRIPT
Close main gas valve and
main water valve.

<_+>

BAIRELERN MRAT o

Call your dealer or gas company.
o

EREERRFE » ATREERAEK -

Ifthe abnormal condition continuous,

Fire may result.

BHKBRRANMEAR  BEEREHKES
< XN EE RSP -

Make sure to turn off the main switch

of the heater andto close the main gas
valve when the heateris notused fora
long time.

EHKBRRBAER  RiEL
BoKERNRIZKEEIK - BB
HOKERNZIK °

If the heateris not used for a
long time,itis suggested to
drain waterinside the
heater to prevent freezing.

FREDRIRARESIBUEN ©

Gas leakage may cause fire.

R RENBHME -

Do notuse gas and power supply
other than specified in the
rating label attached on

the heater.

EEAEMAE KRB IMRE - TSR NHAR
ERMEMELEE AL

Ifa differentgas or power supply is used, fire or

carbon monoxide toxication may result due to
abnormal combustion.

0 D7D1ERIEMBE IR 2K as LR

Keep the inflammables away from
the heater.

0 Bk IR R Fr ER g -

HOKARTE © BIB300ZK
Above: more than 300mm

HoKERSS ¢ IBIBAEEK
. N Side: more than 45mm
HoKEEAIE ¢ BB
600K

Front: more than 600mm

EHOKERE G AR T REREZERE - ARSI
ER o

Ifthe minimum distance from the inflammable is not kept,

fire may result.
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Cautions for safety operation

uﬁEEELﬁE °©
Please make sure to follow.

—A

5¢

/N Z% WARNING

—

[BAEKEE=IE  Cautions for using hot water D2

W EREBRAAE > FEH
FRRBICRE © A

Make sure to check /
hot water temperature g%‘
by hand before taking

a shower.

INDHEIK RS ©
Caution: Prevent from getting burnt.

AIEEME B IKIZ S o You may be scalded by the hot water.

.%{E%/ﬁbé‘tzk

tap first.

HoK 2R % §’L7J<AWJ’H?%§’L7J<
TORGERR - BOKENFKATEES IR

When the water tap is closed , hot water still

remains in the water piping system.You
may get burnt by the hot water remained

in the piping system during your next use.

WA (EARETUKEER - TIReH A HKE
TR RORALE -

When a mixing tap is used, make sure
to return the change over lever to the
original position.

ERARNCEEFBERYEFRAMLER - 17
SRWBAKBE o
You may get burnt by hot water if the lever

is positioned half way.

.fﬂ@?_"‘Mk%ﬁﬂﬁ REEERZY 7/
R~ 2K o

Do not use inflammables such as gasoline

and benzen near the heater.

S
®.

AJAES| B4 K o Fire may result.

SRR KR -

If a mixing tap is used, close the hot water

W S RHKE - IRERES - J7)%
H A NFREAORE ©
When hot water is used, make sure
the hot water temperature is not
adjusted by persons other than the user.

O |

ERFKERBRRRERACRE » BRI AEREKERE
EROKBERRHEERE - BUEEBRG -

If the hot water temperature is changed
during use, you may get burnt. If the heater
is turned off during use,there may be

the risk of injury.

| *ﬁﬁiﬁémb AT KB R —EHK R
—{EZAKBETHFEREY - AT AE 2R
215 °
When the mixing tap is used, there
may be a possibility that you will getburnt
if other hot water tap in the same
hot water piping system is opened.

INODHEEIK RS o
Caution: Prevent from getting burnt.

HOKHER RERERSE)E - AR FRRRS &AM -
Hot water may be supplied suddenly. Make sure to
wait for a while and check hot water temperature

by hand before use.

W 2705 oK B R -

Do notinstall a covering around the heater.

Q F

RIEH PRER BB A N HELRTE ©

Fire or trouble with the heater may result due to

abnormal combustion.

KBS IEIE RS

Troubleshooting

EHOKRIMRME - RRTIE FREHKES -

If there is any problem with the heater , check the heater following the below listed procedures.

| ks Symptom |

| z=w=nEs

|ltems to check

( 7\

=1L
(i)

No operation
(combustion)

a
o=

BREESRE ?

Is power plug plugged in firmly?
FTREMMREERM?

Is main gas valve fully opened?
FHOKEPIRE 2 ?

Is main water valve fully opened?
HKREEL?

Is there a suspension of the water supply?
RABHHERE ?

Is there a power failure?
BEAMARSTEEZER?

Is there air left in the piping system?
Repeat ignition procedures.
TKRBEHE? ( 28BE128)

Is water filter clogged? (Refer to page 12)

Vs

AGRARL
Water is notwarm
enough.

FTRERFIRERM ?

Is main gas valve fully opened?
REVKEDEMEHE ?

Are hotand cold water mixed properly?
REBERDBRE ?

Is the set temperature too low?

Vs

HORBE °
Hot water temperature
is too high.

FHOKEFIRE2M ?

Is main water valve fullyopened?

HRKBREEE? ( BRE12H)

Is water filter clogged? (Refer to page 12)
RERERDBE ?

Is the set temperature too high?




{2 Maintenance

| | 7 Inspection

JBIKES  Water filter

L oo
000

T
1 wenxanmmmks -

Remove the filter at water inlet.

2 BFRIEEAE -
Clean the filter with a toothbrush.

3 mumkEBAKD -

Mount the filter back to water inlet.

B EEEEE RS2
Any abnormal sound during operation?

W HOKERSIRERERE ?

Any changes on the appearance of
the heater?

W 2kSBRERSEZRYR ?

Any inflammables around the heater?

O

Hokss BAMESRG I - [BHFRAIEH - EREERLERERAER - fHEFER -

LA

The water heaters have two types of gas exhaust methods-top flue and back flue, Both the
structure and operation of the heatersis the same for customers choice. As shown in the

above drawings.
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WARNING

W EEHEA -
Plugin firmly.

o

N
” ‘@0/!

HUKER AT REARIE

The heater may malfunction.

W EEBEAEH

Make sure the wiring equipment is
not overloaded.

EEE - TR ATERAEN o

If overloaded, it may generate heat and cause a fire.

W EPERERIEEL -

Remove dust on the plug occasionally.

EERERBELR  MREBBEREMATAESIBEX
If dust gatherson the plug, the electrical insulation
will become poor due to humidity and may resultin
a fire.

W TR E RGN ERE ©

Do notdamage power cord and plug.

If adamaged cord or plugis used, electric shock,

short-circuit and fire may result.

W FEEE XKD R EIERE -
Do not touch the electric plug with wet
hands.

O

TR -
Eelectric shock may result.

B EREASRHEHER > BESZREHHA -
When plugging in or unplugging the power
supply,make sure to do so by holding the plug
firmly.

ERH SR ERES - BRAR AR T B AN EE -
If you unplug or pull the power cord, power cord
may be disconnected to cause fire or electric shock.

EEABENERRERE  TREBME BRI -

W BukR e 2 ESRE  wWERT MRS
e THEAT ©
Installation or relocation of the heater must
be done by a Registered Gas Installer.

EEARNERRERBIFKE @ BIRNBREREIRE
RS BME  AERAEN

If the heater is not installed properly,electric

shock, short-circuit or fire may result.

J
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Cautions for safety operation

Please make sure to follow.

C SR o

——( /\ ;& CAUTIONS

—

W KB REASOA R - YR
A o

Do not use the heater for purposes other than
supplying hotwater for bath and shower.

ERUKERERMAR - AREELMER
BEEN o
If the heater is used for other purposes, fire

or problem with the heater may result.

W KSR BRERHEE ERER > I0BE
HOKERIEIE -
Do nottouchthe flue ductduring operation
orrightafter the heateris turned off.

TIDEE - &
Do not touch.

IRATRER RS -
You may get burnt.

W )7 REVKEREBICSE D IR E N BKER L o

Do not climb on the heater or place anything

on top of the heater \\1
® /\/\/

M\T‘ﬁ‘ BRGNS G R EOKER
BEARARE -

You may get burnt or injured and

the heater may be damaged.

W T RK SRR T E R -
Do notinstall the heater on a vehicle or
vessel.

BoKSR AR T MERENKSAZE

The heater may fall down to cause fire or injuries.

W 8B RAEBHKE R BEIEHSIR -
B R NOKRPIREKEBERA o
Make sure to close main gas and water
valves,plug out the heater,and confirm
the heater is cooled down before inspection
and maintenance.

BoK R R BEEL P RES B ©
The heater may burn or encounter problems.

W TEEEHOKESRE M -
Make sure and confirmthe heateris
grounded.

ERABREEMR  RERTEER
S -
If not grouded, electric shock may result

due to electric leakage.

W D7D EREOKES o

Do not modify the heater.

& N %
=
LIDIFER © =

Do notdisassemble.

i/

BoKER A REEL A -

The heater may have problems.

WD ERBKBACKIERKIERZ
B o
Do notdrink water keptin the heater
nor use it for cooking.

O

AIRER B R AR o

HEBREMRE

Daily inspection and maintenance

KEBTIIEFESRETABERERRE -
Carry out the daily inspection and maintenance regularly following the procedures described below.

| ®%&H] Before maintenance ||

{R# Maintenance

-

Jafs T  Preparations /K22 Heater

Your health may be affected.

AR EMINEFE B R RIEERAKER o
Wipe the heater withaswab or towel using
a kitchen cleaner.

AE% Cautions

BT T RBE RO FKAPT - DIENEIRGLE R AFHuK
FROA e

Close main gas and water valves, unplug power

supply and wait until the heater has cooled down. ‘

e T K

Turn off the main switch.

& s

i/

AR UIDRFSARRA o

Note: Do not use benzen or thinner.

A

2 BEERERS BB -

Close main gas and water valves.

3 yEEE-
Unplug power supply.

~~

4 mokBANE  ETTHSHE -
Carry outthe following procedures after the
heater has cooled down.

12
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Operating Instructions

M AR ERKRE
Setting the desired hot water temperature

LERERG 2 A A B FRLELECBTBE > BB RSERRERE -

Setting the water temperature by pressing "A' or "A' button onthe control panel, the water flowing out
will gradually reach the temperature you desired after 10 seconds.

RERERR
Water temperature .
setting display KIE3%E Water Signal

R E) (5

Fan operation Signal

X{Z5% Fire Signal

R ACHS B

N Error code display

N\ COOLER button

7K EFEnEs

I IU o V o ? @‘ Water adjustment knob

ERE - B

d
L—
N

H

[ €&
el kS ;/@
ON/OFF button

Z4 2 HOTTER button

"

MHACRERRERIIREBRE - AIFEERS “KERSESR - LUEHACREZES)
SRR ERD » EREHAHKERK

If the desired water temperature cannot be reached,adjust the water flow out volume by tuning the " water
adjustment knob " . Turning clockwise will decrease waterflow and anti-clockwise will increase waterflow.

4 e

FREKE o BAISEIKE o

Open hotwater tap. Close hot water tap.
(BKEE B BNEL AR <) (BKERENEF B ENIB K © )

(Water heater will ignite (Water heater will turn off
automatically.) immediately.)

11

BENBAHER - BRHOKE -
Close hot water tap when there is
power failure.

v

BUKSRBREFBENHE - S EMERBUKEIE TR
When a power failure takes place during operation,
combustion stops and hot water becomes cold.

W )06 AIFEE 2 T R ECAE -

Do notuse other optional components
and accessories than specified.

RoKRURERHERMNE -
The heater may encounter problems.

W OBEEKIE IR - B TR R EKE -
Turn off the main switch and close the hot
water tap during water suspension.

BRI BUKRATREIBE -

The heater may be damaged.

WS ERRANEER  PEAKRE -
When a mixing tap is used, let
the water run from time to time.

EREGARK  BHRIIKATREES
If the water tap is idle for a long time,the water may
become cloudy.

W EERERORERS - BIIKRE -

If lukewarm water cannotbe supplied

during summer, increase the water volume.

ROKHERBROKRE  ARRSIBAKRERS °
When hot water is supplied, there may be a case that
hot water temperature becomes very hot by decreasing
water volume.

W ZUKERIRIERS - LDDYENEIR ©

Do not unplug power supply during operation |

BoUKSRAREIRIE -

The heater may be damaged.

W A% = EFR -

Turn off the main switch after use.

BN - NZIURR AJ REFT R K 8] ©
If not turned off, children might play with the heater.

W KB FRENEMERER I ER
#75 °
Install the heater away from TVs and radios.

BB 5K %
More than 1.5m

BEBEBERHEERBRETE -

TV or radio program may be hampered by noises.




HEMD A

Parts identifications

Gl

ON/OFF button

el

HOTTER button

HkO

Water outlet

mEAO

Gas inlet

R

Temperature display

RBE

COOLER button

K E A e

Water adjustment knob

RS
Pressure relief valve
i/

Water inlet

SE—R{EFERKES
First time operation

DUR MR e 1R AR 2K L@ FR RK o

Hot water tap is opened when the lever is up, explanation as follows.

000

Vo W

B EEREHER
BORE -

Check gas and power

supply.

W FIRREKRAFT - W FRRESRESRIPT o
Open main water Open main gas
valve. valve.

V
S

B EEAKRL -
Check if water flows
out from tap.

E)

W FREKE - W AEAERE ©
Open hot water tap. Plugin power plug.

@ BAEGEAK
Open to let water flow.

Opis kR -
Close the tap.

sz == — “ 5 = - — N KX »
BB A " GERMANT B % FKITHEREIA NEKED)  BERERN /,;,7\ /.\
BT WMIER T -

After connecting to power supply, the “GERMAQ "logo on the display will light up. Turn on the water supply,

the heaterignition and fan will start at same time, then the “ f;,,,q‘\ -". s "icon onthe display will light up

on display will be on. "

71
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