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Safety Instructions

Please register your warranty information now!

For Warranty Terms & Conditions,

please refer to the last page of this user manual.

Notice:
Please read these instructions carefully before installing or using the appliance!

Keep the instructions handy with the appliance for future use!

« Do not use the appliance until it has been correctly installed and unless it is in perfect
working order.

« Do not remove the front cover under any circumstances before switching off the mains
electrical supply to the unit.

« Never make technical modifications, either to the appliance itself or the electrical leads
and water pipes.

 The appliance must be earthed at all times.

- Pay attention to the fact that water temperatures in excess of approx. 43°C are per-
ceived as hot, especially by children, and may cause a feeling of burning. Please note that
the fittings and taps may be very hot when the appliance has been in use for some time.

« The appliance is only suitable for domestic use and similar applications inside closed
rooms, and must only be used to heat incoming water from the mains supply.

« The appliance must never be exposed to frost.
« The values stated on the rating plate must be observed.

« In case of malfunction, disconnect the fuses immediately. In case of leaks, cut off the
mains water supply instantly. Repairs must only be carried out by the customer service
department or an authorised professional.

- This appliance can be used by children aged from 3 years and above and persons with
reduced physical, sensory or mental capabilities or lack of experience and knowledge
if they have been given supervision or instruction concerning use of the appliance in a
safe way and understand the hazards involved. Children shall not play with the appliance.
Cleaning and user maintenance shall not be made by children without supervision.

- If the appliance is factory equipped with a power supply cable, it must be replaced with an
original spare cable from the manufacturer in case of damaged by an authorized techni-
cian in order to avoid any hazards.

+ In accordance with VDE 0700, a circuit breaker with a contact opening gap of at least 3
mm for each pole must be provided on the mains side of the connecting box for appli-
ances with a fixed connection.

« The wall bracket must be secured with the supplied screws and dowels. The appliance
must be secured to the wall bracket. The appliance may only be operated if it has been
properly mounted on the wall bracket.
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« The water outlet behind the devices must not be blocked, and the water flow must not
be restricted.

- The water outlet facilities, such as shower head, jet control and other outlet unit, must
be decalcified regularly. Deposits must be removed in regular intervals.

« Only the fittings recommended by the manufacturer may be used.

If the appliance is exclusively connected to a single shower, only the shower heads
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2. How To Use

Status display, top

User selection

Applications

MAIN CONTROL

The display shows the main control by default. The current status is displayed and by
tapping on the touch screen you get access to various submenus and functions.

Temperature display

— Main menu

Il
N

s < Temperature setting

Status display, bottom

Temperature Display

The coloured scale ring fills up as the temperature setting is increased and the colour
changes from blue when the temperature is low to red when the

temperature is high. In addition, the target temperature is displayed in °C as a figure in
the middle of the display.

Temperature Setting

The desired temperature can be selected by tapping on == and == for the fine set-
ting or by dragging along the coloured scale ring for a quick selection within a range
of 20°C to 60°C. Tapping == or = once changes the temperature by 1°C, in the
comfort range between 35 and 43°C by 0.5°C. If the temperature is set below 20 °C,
the symbol == appears in the temperature display and the appliance switches off the
heating function.

User Selection

Up to eight user profiles can be created. Every user has the option to save his desired
temperatures for the different uses in a profile. The user profiles can be selected by tap-
ping on the profile image and the temperatures saved in the profile are set (to create
profile, see Section “User™).

Applications

Preset applications can be selected here. Simply tap on the desired symbol.

The temperatures set at the factory (@E handwash = 35°C, fm shower = 38°C,

& bath = 42°C, i hot water = 48°C) can be changed for each application via the
temperature setting. If you touch the temperature value in the temperature display or
the application symbol for 3 seconds, the temperature is saved for the selected applica-
tion. The temperature display flashes once for confirmation. Application temperatures
saved in the user profile can be called up at any time by tapping on the corresponding
symbol.

Status Display, Top

& Control lock active (PIN)

The inlet temperature exceeds the target value (appliance does not heat up)
An optional Bluetooth remote control is registered

Wi-fi is activated

The appliance is connected to the CLAGE Cloud

[P IE=DIEe sl -

Status Display, Bottom
Display area for functions which require confirmation from the user or which are of
great significance.
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%  Eco active: The outlet temperature for all applications and the water flow are
limited to an energy-efficient value. If the temperature is set higher via the
temperature setting, the symbol start to flash.

/  Maintenance: Tap the symbol to open a status message with additional informa-
tion.

max Maximum temperature reached: The temperature cannot be increased any fur-
ther since the set temperature limit has been reached. The temperature limit
can be changed in the main menu under “Settings”.

Drawing Mode

If heated water is drawn from a tap, the main control changes to drawing mode and,
depending on the set outlet temperature, changes the background colour from blue
for low temperatures to red for high temperatures. In this mode the scale ring displays
the actual power consumption of the appliance.

MAIN MENU

All function menus and saved values of the appliance can be selected from here. Tap on
the @ symbol to go back to the main control.

AUTOMATIC

In this menu, two functions can be selected. Automatic either measures the time in
seconds via the function “Duration” or the flow of heated water in litres via the func-
tion “Fill-Up”. Cold water added at the tap cannot be recorded by the appliance. In
order to use the Automatic function correctly according to the fill quantity, it is there-
fore necessary to set the desired temperature on the appliance and only turn on the
hot water tap.

For each function per user profile, the last set start value is saved and can be activated
at any time.

Note: In Automatic mode, the operating functions are limited. When selecting a limited
function, an instruction window appears. Tap on “OK” to deactivate Automatic mode
and all functions are freely available again. Tap on “Cancel” to close the instruction win-
dow and Automatic mode remains active.

Duration: Under “Duration”, tap on € or  to set the desired time and then tap on
“START” to activate Automatic mode. The view changes to the main control where the
set time is displayed directly below the temperature display.

Tap on the time or turn on the hot water tap to start the function and the time starts
to count down as seconds. Tap on the time again to pause and restart the function at
any time. Turning off the tap does not pause the function. If hot water is already flow-
ing whilst the function is activated, it starts immediately.

To cancel the function, touch the time for three seconds.

When the time has elapsed, “00:00” flashes briefly. In addition, the flow quantity, if
it is being drawn, is reduced for around 10 seconds and then increased again. A short
acoustic signal is heard.

Fill-Up: Under “Fill-Up” tap on < or ) to set the desired water quantity and then tap

on “START” to activate Automatic mode. The view changes to the main control where
the set quantity is displayed directly below the temperature display. Turning on the hot
water tap starts the function and the set fill quantity counts down in litre increments
according to the flow measurement.

Continued turning off and on of the tap pauses and restarts the function. If hot water
is already flowing whilst the function is activated, it starts immediately. To cancel the
function, touch the fill quantity for three seconds or turn off the water flow for a min-
ute.



2. How To Use
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'4 Date / Time “D
Date 2019-09-04
Time 10:22
24/12h

Apply changes to date and time now

Display time m

4 Temperature Limit “
Temperature Limit
Max. Temperature { 53 >

The Temperature Limit is set to 60°C at factory. Here
you can limit the maximum outlet temperature of the
appliance.

When the fill quantity is reached, “O1” flashes briefly on the display and the appliance
stops the water flow by closing the motor valve. A long acoustic signal can also be
heard and an instruction message appears on the display. The motor valve stay closed
until the message is confirmed at the appliance or via app.

Turning off the tap is always necessary, the function must therefore not be used unsu-
pervised.

Before using the bath, make sure that the water temperature is what you want it to be.

Hint: The water amount of the last draw-off is stored in the “Statistics” menu. To
determine the necessary amount of water for your bathtub, fill it with warm water,
then select “Statistics” in the main menu and read out the value of this last drawing.

Enter this value in the automatic function “Fill-Up” to use it for the next bathtub filling.

Note: In the event of a power cut whilst the automatic is running according to the
fill quantity, the water flow is stopped by the motor valve. After power is restored
the valve remains closed a prompt appears on the display and an alarm signal can be
heard until the prompt is acknowledged by tapping on “OK™.

STATISTICS

The statistics save the consumption and usage data for the appliance and display them
in graph format:

& Water consumption
#  Power consumption

2 Total consumption costs

Swipe from right to the left to scroll the different periods. The consumptions are
displayed consecutively in diagrams over a period from the last drawing of water, the
consumption today, the consumption yesterday, over the last seven days, the last four
weeks, the last twelve months and the last four years.

Note: The consumption data are not suitable for billing purposes.

SETTINGS

This menu is used for the basic configuration on the appliance. Swipe to scroll through
the different menu items and tap on the values to change settings directly or go to dif-
ferent submenus.

Date / Time: The DSN automatically receives its system time as soon as the device

is connected to a network with Internet access. Alternatively, you can set the time
manually and save it by tapping on “Save Date and Time”. The time and date are lost in
the event of a power failure if there is no network connection.

Language: Select the menu language.
Currency: Select a currency symbol (HK$).
Temperature Unit: Defined as °C.

Temperature Limit: The temperature limit can be activated / deactivated in this menu
and the maximum outlet temperature can be limited to a desired value within the tem-
perature setting range by tapping on \ or

Note: If the instantaneous water heater supplies a shower, then the maximum tem-
perature was limited during the installation of the appliance and can only be changed
below this temperature. The Temperature Limit cannot be fully deactivated in this
case.
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£ Operation Lock a
Enter PIN >
Protected Sections >

>

4 Protected Sections

Lock Settings

a
+ Lock Main Menu [E
- |

+ Lock Temperature

4 Brightness “D
Operation < 70 >
Standby < 5 >

Value| Description

Operation without load shedding

& relay, factory setting

1 Operation with normal
load shedding relay

2 Operation with sensitive

load shedding relay

Operation Lock: Secure your settings with a four-digit PIN.

Note: The operation lock can only be deactivated with the correct PIN under
“Protected Sections” or under “Delete PIN". If you should forget your PIN, please
contact after-sales Services.

Enter PIN: Numbers from O to 9 can be selected via the keypad. If you have selected
four digits, confirm by tapping on “OK” The PIN must then be entered again and con-
firmed for security reasons.

If both entries match, you access the section “Protected Sections”.

4 Enter PIN '4 Repeat PIN

1 2 3 4 1

Protected Sections: Select the areas for a PIN lock.

+ Lock Settings: Automatically active as soon as a password has been generated.
Users can only access the settings menu with a PIN. Deactivating it deletes the cur-
rent PIN.

+ + Lock Main Menu: Users can only access the main menu with a PIN

+ + Lock Temperature: The outlet temperature is set to the current value and can only
be changed with a PIN. User profiles, applications and Eco mode can also only be
changed with a PIN.

Brightness: Reduce the display brightness e.g. to safe energy. The brightness can be
set separately for operation screen and standby mode.

« Operation 5-100%
« Standby  0-100% (0% = display OFF)
The setting of the standby mode will be activated after 1.5 minutes.

Sound: Activate / deactivate operating sounds.

Note: Alarm signals and instruction sounds cannot be disabled.

Load Shedding (Expert Mode): If further three-phase appliances are connected, a load
shedding relay designed for electronic instantaneous water heaters (Art no. 82250)
can be connected to phase conductor L2. This relay ensures the operation of the water
heater by switching off other appliances until the end of heating operation.

Tap on € or > and hold for two seconds to set a value of 0, 1 or 2.

Operating mode 1 must be selected first, thus to check the correct operation of the
load shedding relay at low appliance output (35 degree celsius setpoint and low water
flow rate). Mode 2 must be selected if the load shedding relay flickers.

Thermal Treatment: With this function, you can support a thermal treatment of your
appliance and the following pipeline, including the tap. A thermal disinfection accord-
ing to the accepted rules of technology is not replaced.

« Tap OK'to start the treatment cycle and the outlet temperature is set to 70 °C. The
function is disabled if the appliance is connected to a shower.

« Draw hot water for at least three minutes to heat the pipes to the tap completely.

+ A change of the temperature or 30 sec without water flow terminates the treat-
ment cycle.

« The number as well as the accumulated duration and the water amount of all ther-
mal treatments will be saved and can be viewed under “Info”.

1



2. How To Use

2. How To Use

4 Settings /ﬁ\
Flow Limit < AUTO >
Factory Settings >
Initialize Statistics >
Devices >
Software Info >

4 Factory Settings o
Restart Device
Factory Reset

4 Software Info “
Version 142
Imprint >
Open Source Licenses >

Expert Mode

Notes:
Ensure that no one can be injured by the elevated temperatures and that the installa-
tion can withstand the strain.

The exiting water and the tap become very hot! The water steam should not be
inhaled.

Flow Limit: Setting of flow rate limitation.
Setting options:
“OFF” no flow rate limitation (motor valve deactivated)

“AUTO”  automatic adjustment, i.e. flow rate is limited in a way so that the selected
outlet temperature is reached

“ECO” flow rate limitation to max. 8.0 I/min
e.g. “9.0” limitation to a freely selectable value between 4.5 and 25 I/min

Note: If the Eco function has been activated in the menu “Savings”, the flow is auto-
matically set to “ECO”. Changing the flow to a higher value than 81/min deactivates
the Eco function

Factory Settings: All factory settings can be recalled:

+ Restart Device: Set the temperature back to factory setting and restart the appli-
ance.

+ Factory Reset: Deletes all entries made by the user inclusive statistics.
Synchronize Statistics: Use this function to reload the statistical data.

Devices: All settings for operation with the app and for integrating the DSN into a
Wi-Fi network are made here. For more information, see chapter: “4. CLAGE app
Smart Control”.

Software Info: Information about the operating system, the imprint and licenses can
be viewed here. The “Expert Mode” can also be activated here. In the Expert Mode
you have access to sensitive system settings and functions.
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4 User 3
Add User @
laa) =
‘\‘ Andreas ,/ X
[} ) =
“ Maria ,/ X
'y Sawings ey
Bt Terifl (HIKE hW

Waiar Tarfl (HEKE TEH)

Era Settings [ n
4 Device Information “
Power Consumption 0.0 kW
Flow Rate 0 I/min
Outlet Temperature 0.0°C
Inlet Temperature 0.0°C
Demand 0 kW
——— ——
— —

USER

Up to eight users can enter their names and select their own profile image. This
appears together with the first letters of the name in the main screen.

In the main control, every user can set up and save his own desired temperatures for
the different applications.

Tap the + symbol to add more profiles, use the pen to edit existing profiles and tap the
X symbol to delete the adjacent user profile.

SAVINGS

Here, you can determine the parameters for the costs in the consumption statistics
and activate / deactivate the ECO Mode. You can select a currency symbol under
“Settings”(P.9).

Electricity Tariff (HK$/kWh): Indicate the electricity price from your electricity com-
pany.

Water Tariff (HK$/m’): Indicate the water price from your water company.

ECO Settings: In Eco mode the outlet temperatures are limited to an energy-efficient

n

value (.;_f_% handwash = 35°C, ,fwﬁ shower = 38 °C, @ bath = 42°C,
& hot water = 48°C).

Additionally the water flow is limited to 81/min.

INFO/DEVICE INFORMATION

The current status and appliance data is listed here. By wiping you can scroll through
the different information values.

Power limit

If the full output of the instantaneous water heater DSN does not suffice to heat the
tapped quantity of water, the control valve automatically reduces the flow rate so that
the set temperature is reached.

Top-up Heating
When operating with preheated water (e.g. with solar systems), you must ensure that
the inlet temperature does not exceed 70 °C.

If the inlet temperature exceeds the setpoint, the appliance is not providing any out-
put. The symbol ** is displayed in the main screen

How to Save Energy

Set the exact temperature you need on the appliance and open the hot water tap.
Once you feel that the water is too hot, do not add any cold water and, instead, enter
a lower temperature on the appliance. If you were to add cold water, the water already
heated would cool down again and valuable energy would be wasted. Moreover, the
cold water added in the tap is not covered by the control range of the electronic cir-
cuitry, with the result that temperature constancy is no longer guaranteed.

13



2. How To Use

3. CLAGE app “Smart Control”

WARNING!

Venting After Maintenance Work

This instantaneous water heater features an automatic air bubble protection to prevent

it from inadvertently running dry. Nevertheless, the appliance must be vented before
using it for the first time. Each time the appliance is emptied (e.g. after work on the

plumbing system, if there is a risk of frost or following repair work), the appliance must

be re-vented before it is used again.

1.

Disconnect the instantaneous water heater from the mains (e.g. via deactivating the

fuses).

. Unscrew the jet regulator on the outlet fitting and open the cold water tap valve to

rinse out the water pipe and avoid contaminating the appliance or the jet regulator.

. Open and close the hot water tap until no more air emerges from the pipe and all

air has been eliminated from the water heater.

. Only then should you re-connect the power supply again (e.g. via activating the

fuses) to the instantaneous water heater and screw the jet regulator back in.

. The appliance activates the heater after approx. 10 seconds of continuous water

flow.

Cleaning and Maintenance

Plastic surfaces and fittings should only be wiped with a damp cloth. Do not use
abrasive or chlorine-based cleaning agents or solvents.

For a good water supply, the outlet fittings (e.g. jet regulators and shower heads)

should be unscrewed and cleaned at regular intervals. Every three years, the electri-

cal and plumbing components should be inspected by an authorised professional in
order to ensure proper functioning and operational safety at all times.

14
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£ Device Setup 13
Mlarms

Model Do TOUCH
Device Mdantifier 049DTDCaS
4 Home Server “
Name DSN
Server ID F8FO05D7DC84
Advanced >
Software DSX3CP-v1.1.0 >

Connect...

DOWNLOAD APPS

ANDROID APPLE 10S

DEVICE SETUP

Renaming the Device (For Personal Preference)
1. Enter Settings menu and select “Devices”.
2. Select “DSX TOUCH [XXXX]".

3. Tap on the name in Device Setup to change to “DSN” or other name of your choice.

INITIAL OPERATION

« Protect the appliance from unauthorised access by connecting it to an Internet-
connected IT infrastructure only if it is protected by a firewall.

» Protect the appliance against unauthorised access by using a secure Wi-Fi pass-
word. This should consist of letters, numbers and special characters and should not
be listed in the lexicon.

1. Make sure that the instantaneous water heater is connected to the power source.

2. Install the control app on your tablet/smartphone. Search the Apple AppStore or
the Google Playstore for »CLAGE Smart Control« and install the app. Do not start
the control app yet.

3. Establish the Wi-Fi connection between your home network and the DSN at the
appliance. Enter “Device” in settings menu, select the DSN Home Server, tab on
“Advanced” and select operation mode “Client” or “Accesspoint”.

HOME SERVER - CONFIGURATION AS CLIENT

1. All networks found in range are listed at “Network”. Tap your SSID to select your
home network. If the SSID of your home network is hidden, it must be temporarily
set to “visible” for the configuration.

2. Enter your Wi-Fi password and tab on “Apply”

3. The DSN updates the Wi-Fi settings and tries to log in on the router using the new
access data. The tablet/smartphone must be connected to the same network.

4. Return to the control app and start it. After the successful log-in on the home net-
work you have now access to your DSN via the app.

5. In the Smart Control app you can check the successful installation by enter-
ing “Device” in settings menu, selecting the DSN Home Server and tapping on
“Connect... The following text should appear: “DSN can be used.”

Note: An error message appears if it is not possible to log in with the entered access
data. Check the access data and repress “Apply”.

Note: A time delay of a few seconds is normal and dependent on the network infra-
structure and utilization.

15



3. CLAGE app “Smart Control”

4. Troubleshooting and Service

4 Advanced “
WLAN
Operation Mode Client >

The Home Server is connected to your existing WIFI-
Network.

Network CLAGE_DEV_T1 >

Password

4 Software Update a

Current Version DSX3CP-v1.1.0
This system can be updated.

Install Update

CONFIGURATION AS ACCESSPOINT

If you want to use the DSN as a stand-alone access point, please set up an individual
and secure password to protect it from unauthorized access:

1. Connect the tablet/smartphone to the DSN via Wi-Fi.

2. Select Wi-Fi in the settings menu of your tablet/ smartphone and type in the con-
necting data of your DSN: SSID = CLAGE-DSN... (see rating plate). The rating plate
is located under the removable faceplate at the bottom of the appliance. Password =
The password is a randomly generated code also printed on the rating plate.

3. Check the control by temperature change via the app. Temperature changes on
smartphone/tablet must automatically update the display values at the instantane-
ous water heater and vice versa.

Note: If you have forgotten your password, please contact the factory customer ser-
vice.

ACTIVATE/ DEACTIVATE WI-FI

Go to the device configuration, select the DSN Server and tap »Advanced«. By tapping
on the button, you can enable / disable the WLAN.

SOFTWARE UPDATE

Updating the Smart Control app

We recommend using the latest software in order to ensure the impeccable and secure
operation of the DSN Home Server.

Any new control app version will be indicated in the app store.

« Updating iOS-devices: For updating your control app, select the “Updates” tab in
the appstore and tap on the “Update” button which is to the right of the control

app.
+ Updating Android-OS-devices: For updating your control app, select the Smart
Control app in the Google Playstore and tap on the “Update® button.

Updating the DSN Firmware

Note: Do not disconnect your DSN from power supply during updates.

For an update the DSN must be connected to a Wi-Fi network with internet access.
The instantaneous water heaters is unavailable during the update for several minutes.

1. Go to the device configuration in the settings menu: (Main menu - Settings -
Device).

2. Select the DSN which you want to update.
3. Select “Software”, then “Install update” and confirm the following message.

4. Wait for about 3-5 minutes until the control panel restarts and check the function
of the DSN.

If an update is not possible even after multiple attempts, contact the after-sales ser-
vice.

Use

All functions described in chapter “3. How to use” can also be controlled via the Smart
Control app.
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WARNING!

Repairs must only be carried out
by authorised professionals. If

a fault in your appliance cannot
be rectified with the aid of this
table, please contact German
Pool Customer Service & Repair
Centre. Please have the details of
the typeplate at hand.

This instantaneous water heater was manufactured conscientiously and checked sev-
eral times before delivery. Should malfunctions nevertheless occur, it is usually only
due to a bagatelle. First attempt to switch the house fuses off and on again in order to
reset the electronics. Next, try to remedy the problem with reference to the following
table. In doing so, you will avoid unnecessary expense of customer service assistance.

DSN

Problem

Cause

Solution

Water stays cold, touch
display does not light
up

Master fuse tripped

Renew or activate fuse

Safety pressure cut-out
tripped

Contact Customer Service

Display shows
error symbol /’

The appliance has
detected an error.

Switch fuses off and on. If
symbol “wrench” is still indi-
cated, contact Customer
Service

Flow rate of hot
water too weak

Outlet fitting dirty or
calcified

Clean shower head, jet regula-
tor or sieves

Fine filter dirty or calci-
fied

Let clean fine filter by
Customer Service

Water flow is limited

Deactivate Eco mode and flow
limit

Selected temperature
is not reached

Water flow rate too high

(Re)activate motor-driven
valve in the menu “Flow Limit”

Cold water has been
added via the tap

Tap hot water only; set tem-
perature, check outlet tem-
perature

Touch display does not
respond correctly or
only sporadically

Display glass is wet

Dry display by wiping it with a
soft cloth

App can’t find the DSN

Master fuse tripped

Renew or activate fuse

Out of Wi-Fi range

Replace the tablet/smart-
phone near the access point
(router or DSN)

Wi-Fi deactivated
(air plane mode)

Activate Wi-Fi at tab-
let/ smartphone settings

Tablet/smartphone is
connected to another
Wi-Fi as the DSN

Change to the same Wi-Fi as
the DSN
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1. Overview

Installation Instruction

Bottom part
incl. leakage sensor

Safety thermal cut-out
(STB)

Thermal sensor

Non-return valve

Flow sensor

Heating element

Thermal sensor

Safety pressure cut-out
(SDB)

Outlet pipe

Hot water connection

Vo)

Screw-in nipples % inch

GERMAN

» POOL
<> CLAGE

—

©
©

Water splash protection sleeve
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Wall bracket

DSN hood

Connecting pipe

Power circuit board cover

Servomotor electronics

Power circuit board

Transmission module

Servomotor

Connecting terminal

Touch display incl. control panel
support

Inlet pipe

Fine filter
Cold water connection

Frame

2, Technical Specifications

Model

DSN

Energy efficiency class

A®

Rated capacity / rated current

18kW..27kW (26 A..39 A)"

Chosen capacity / current 18kW /26 A 21kW / 30A 24kW [/ 35A 27kW [/ 39A
Electrical connection 3~/PE 380..415V AC 3~/PE400V AC
Min. required cable size ** 4.0mm? 4.0mm? 6.0 mm? 6.0 mm?
Hot water (I/min) 2

max. at At = 28K 9.2 10.7 12.3 13.8

max. at At = 38K 6.8 79 9.0 10.2

Rated volume

0.41

Rated pressure

1.0 MPa (10 bar)

Connecting type

pressure-resistant / pressureless

Heating system

Bare wire heating system IES®

@15°C:

Required spec. water resistance 21100 Qcm
Spec. electrical conductivity <90mS/m
Inlet temperature <70°C

Switch on - max. flow rate

1.5!/min - automatic ¥

Pressure loss

0.08bar at 1.51/min 1.3 bar at 9.0l/min

Temperature range

20 - 60°C [70°C]

Water connection

G inch

Weight (when filled with water)

4.5kg

VDE class of protection

Type of protection / safety

@ P25 CE€

*) The declaration complies with the EU regulation No 812/2013.
# Rated current is provided based on Germany standard, ie. 400V, 18kW/v'3/400=26A
~ Actual wiring size based on EMSD Code Of Practice For Electricity (wiring) Regulation’s Appendix A6(1)
1) Maximum applicable cable size is 10 mm? in electrical connection from above.

2) Mixed water

3) Electronically controlled depending on the desired temperature and cold water temperature

All information in this manual is for reference only. If there are any errors or omissions, the specifications produced by the factory shall prevail.
Specification is subject to change without prior notice.
If there is any inconsistency or ambiguity between the English version and the Chinese version of this manual, the English version shall prevail.
Refer to www.germanpool.com for the most up-to-date version of the Operating Instructions.

3. Environment and Recycling

Your product was manufactured from high-quality, reusable materials and components. Please respect in case of discarding that
electrical devices should be disposed of separately from household waste at the end of their service life. Therefore, please take this
device to a municipal collection point that return used electronic devices to the recycling system. Disposing it correctly will support
environmental protection and will prevent any potential negative effects on human beings and the environment that could arise
from inappropriate handling of these devices at the end of their service life. Please contact your local authority for further details of
your nearest designated collection point or recycling site.

Business customers: If you wish to discard equipment, please contact your dealer or supplier for further information.
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4, Dimensions
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5. Installation

Dimensions (in mm)

239

96

B crce B

Liuneburg

DIN 4109
PA-1X 16952/

MPA NRW,

Based on Germany’s guidelines a general
test certificate concerning the evidence
of applicability of noise behaviour is
granted.

The following regulations must be observed:
e.g. VDE 0100
EN 806

Installation must comply with all statutory regulations, as well as those of the local
electricity and water supply companies.

The rating plate and technical specifications

Only intact and appropriate tools must be used

Installation Site

Appliance must only be installed in frost-free rooms. Never expose appliance to
frost.

The Appliance must be wall mounted and has to be installed with water connectors
downward or alternative transversely with water connections left.

The appliance complies with protection type IP25 and may therefore be installed in
protection zone 1 according to VDE 0100 part 701 (IEC 60364-7).

In order to avoid thermal losses, the distance between the instantaneous water
heater and the tap connection should be as small as possible.

The appliance must be accessible for maintenance work.
Plastic pipes may only be used if they conform to DIN 16893, Series 2.

The specific resistance of the water must be at least 1100 Q cm at 15°C. The specific
resistance can be asked for with your water distribution company.

Do not install the device in the immediate proximity of metal surfaces to allow a
reliable wireless connection and an optimal wireless range.
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5. Installation

Mounting Accessories

For installations under difficult conditions, these mounting accessories are available:

Mounting Frame Kit RDX 3

(Art. no. 36100)

The instant water heater can be installed by means of this mounting kit when the
power supply cable is coming out of the wall at any place from behind the unit, or the
wall has unusual surface conditions, making it difficult for installing the water heater.

When using the RDX the protection class changes from IP25 to IP24.

Extension Kit VDX

(Art. no. 34120) - RDX is necessary! -

The instant water heater can be installed by means of this extension kit if the water
pipes are coming displaced or exchanged out of the wall or if they are coming edge-
wise on the wall to the unit. The power supply could come out of the wall at any place
under the unit or the wiring could be installed surface-mounted.

Extension Kit UDX

(Art. no. 34110) - RDX is necessary! -

The instant water heater can be installed by means of this extension kit if the water-
connections are expiring above the unit. The power supply could come out of the wall
at any place under the unit or the wiring could be installed surface-mounted.
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5. Installation

5. Installation
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Installing the Wall Bracket

Note: If you install this instantaneous water heater in exchange for a conventional
instantaneous water heater, there is generally no need to drill holes for the wall brack-
et, in this case step 2 would not be necessary.

Thoroughly rinse the water supply pipes before installation to remove soiling from the
pipes.

1. Using a 12mm hexagon socket screw key, screw the screw-in nipples into the wall
connections. The seals must be fully screwed into the thread. After tightening, the
double nipples must protrude by 12 - 14 mm.

2. Hold the included mounting template on the wall and align it so that the holes in the
template fit over the double nipples. Mark the drill holes according to the template
and drill them using a 6 mm drill. Insert the included dowels.

3. Pull down the faceplate and unscrew the main hood screw to open the appliance.

4. Loosen the knurled nut to remove the wall bracket and screw the wall bracket to
the wall. Offset tiling or uneven surfaces can be compensated by up to 30 mm with
the aid of the spacers supplied. The spacers are fitted between the wall and the wall
bracket.

Uy

“
5
Y

0
Q
0

Installing Connection Pieces

Note: Fasten the screw nuts with caution, to avoid damage to the valves or the piping
system.

1. As shown in the illustration, screw the cold water connection piece with the union
nut and the 2 inch seal onto the cold water connection.

2. Screw the hot water connection piece with the union nut and the ' inch seal onto
the hot water connection.
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Installing the Appliance

+ The electrical power supply cable may be connected in the upper part or is surface
mounted. Only in such case, first follow the steps one through three according to
the description “Electrical connection from above” in chapter “Electrical connec-
tion”.

1. Place the appliance on the heater bracket so that the threaded rod of the wall
bracket fits in the corresponding hole of the appliance. If necessary, slight cor-
rections are possible by carefully bending the threaded rod of the wall bracket.
However, it must be possible to screw on the water connection pipes of the appli-
ance without applying force.

2. Screw the plastic knurled nut onto the threaded rod of the wall bracket.

3. Screw the two % inch union nuts of the appliance‘s water connection pipes, each
with the % inch seal, onto the fittings.

4. Open the water supply line to the unit and slowly open (position “open®) the shut-
off valve (a) in the cold water connection piece. Check all connections for leaks.

5. Next, open and close the hot water tapping valve several times until no more air
emerges from the line and all air has been eliminated from the instantaneous water
heater.

Attention: Inspection Panel Opening

If DSN is to be installed in a sealed space (eg. under the ceiling with decorative
paneling), must leave a 600x600 mm inspection panel for future maintenance and
repair.
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6. Direct Connection

—

Note: Fasten the screw nuts with caution, to avoid damage to the valves or the piping
system.

For direct connection, the two % inch screw-in nipples and the ' inch seals must be
screwed into the % inch union nuts of the hot-water and cold-water connectors. The
two % inch caps of the side outlets of the hot-water and cold-water connectors must
be removed and screwed onto the open end of the screw-in nipples. The hot-water and
cold-water connectors must then be screwed into the ¥/s inch union nut of the appli-
ance inlet and outlet pipe, together with the ¥s inch seals.

For direct connection, it may be advisable to mount the appliance at a distance as illus-
trated alongside, using the spacer sleeves supplied. The two fixing holes near the lower
pipe connections are also to be professionally fixed with 6 mm dowels and screws.

The flared end of the pipes must be screwed into the % inch side outlets of the hot-
water and cold-water connectors with % inch union nuts and % inch seals. The holes
required for the pipes must then be opened of the housing with the aid of a blunt
implement.

Note: In case of direct connection, put the strainer into the cold water connection!
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7. Electrical Connection

Wiring Diagram
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Electronic circuitry
. Heating element
. Safety pressure cut-out

. Connecting terminal
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Note: Installation work must only be conducted by an
authorised professional.

Please observe:
- e.g. VDE 0100

» The installation must comply with current IEC and national local regulations or any
particular regulations, specified by the local electricity supply company

» The rating plate and technical specifications

» The appliance must be earthed!

Structural Prerequisites

+ The appliance must be installed via a permanent connection. Heater must be
earthed!

+ The electric wiring should not be injured. After mounting, the wiring must not be
direct accessible.

+ An all-pole disconnecting device (e.g. via fuses) with a contact opening width of at
least 3mm per pole should be provided at the installation end.

+ To protect the appliance, a fuse element with trigger characteristic C must be fitted
with a tripping current commensurate with the nominal current of the appliance.

Load Shedding Relay

If further three-phase appliances are connected, a load shedding relay designed for
electronic instantaneous water heaters (Art no. 82250) can be connected to phase
conductor L2.

To change the operating mode, after making the electrical connection and the initial
operation call up the settings menu. Then select the point “Load shedding”. If the menu
item is grayed out, first activate the “Expert Mode” under Settings/Software.

You can set a value of 0, 1 or 2 bay tapping € or ).

The locking function must be activated then (see chapter “8. Initial operation” sub
point “Locking function™).

Value | Description

O |Operation without load shedding relay, factory setting

1 |Operation with normal load shedding relay

2 | Operation with sensitive load shedding relay

Operating mode 1 must be selected first, thus to check the correct operation of the
load shedding relay at low appliance output (35 degree celsius setpoint and low water
flow rate). Mode “2” must be selected if the load shedding relay flickers.
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7. Electrical Connection

WARNING!
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Electrical Connection from Below

Note: If necessary, the connecting terminal can be displaced to the upper part of the
appliance. If you want to do so, please follow the instructions in the next chapter.

Check that the power supply is switched off prior to electrical connection!

1. Dismantle approximately 6 cm off the connecting cable above the wall outlet. With
the smaller opening ahead, slide the water splash protection sleeve over the con-
necting cable so that the sleeve is flush with the wall. This prevents any leaking
water from coming into contact with the electrical leads. It must not become dam-
aged! The protection sleeve must be used!

2. Open the control panel rightwards.

3. Strip the cables and plug them in the connecting terminals according to the wiring
diagram. The appliance must be earthed.

4. Pull the protective sleeve over the connecting cables until the sleeve fits perfectly
in the recess of the intermediate panel. Adjust the water splash protection sleeve as
illustrated and fix it with the sleeve fixing (A). Reinsert the control panel and lock it
on.

5. Place the hood on the appliance and screw in the fastening screw. After that you
can slide on the faceplate from the bottom up to the stop.

7 180mm
. 60mm 8mm

-
7

Electrical Connection from Above
Check that the power supply is switched off prior to electrical connection!

1. Open the prepared breaking point (S) in the upper part of the appliance by press-
ing with a blunt implement (e.g. srewdriver).For surface-mounted connection cable
additional open the breakout at the right side of the bottom part.

2. Slit the grommet to match the cable size. The opening in the grommet should be
slightly smaller than the cross-section of the cable in order to ensure optimum pro-
tection against water. Fit the grommet into the opening. The protection grommet
must be used!

3. Strip the connection cable so that the sheath extends through the grommet into
the appliance. Hold the prepared appliance in one hand and route the cable into the
grommet with the other hand.

4. Place the appliance on the wall bracket so that the threaded rod of the wall bracket
fits in the corresponding hole of the appliance and fix the appliance.

5. Screw the connecting terminal of the adapter cable to the upper connection point.
Route the adapter cable past the power section on the left and attach the two
brackets to the heating block.

6. Open the control panel. Connect the other end of the adapter cable to the lower
connecting terminal according to the wiring diagram. Observe outer conductor
assignment!

7. Strip the individual wires of the connection cable and plug them in the upper con-
necting terminal according to the wiring diagram. The appliance must be earthed.

8. Fold back control panel and lock it in place.
9. Place the hood on the appliance and screw in the fastening screw.

Note: To ensure IP25 protection class, please don’t remove the bottom water splash
protection sleeve.
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8. Initial Operation

A\

WARNING!

STB

Multiple Power System MPS®:

The rated capacity (max. power con-
sumption) is 27kW/400V and can be
changed internally to 24 kW, 21kW or
18 kW.

Before making the electrical connection, fill the mains and the appliance with water
by carefully opening and closing the hot water tap in order to vent completely.

To ensure a maximum flow, remove any existing aerator from the faucet. Flush the
warm and cold water pipes each at least for one minute.

After every draining (e.g. after work on the plumbing system or following repairs to
the appliance), the heater must be re-vented in this way before starting it up again.

If the water heater cannot be put into operation, the temperature cut-out or the pres-
sure cut-out may have tripped during transport. If necessary, check that the power
supply is switched off and reset the cut-out.

Selection of Power Rating
Only by authorised professional, otherwise lapse of guarantee!

When the appliance is connected to the power source for the first time, select the
maximum power rating. Only after having set the power rating, the heater provides its
standard operation mode.

The maximum allowable power rating at installation site depends on the local situa-
tion. It is imperative to observe all data shown in the table “Technical specifications”,
in particular the required cable size and fuse protection for the electrical connection.
Moreover, the electrical installation must comply with the statutory regulations of the
respective country and those of the local electricity supply company (Germany: DIN
VDE 0100).

1. Switch on the power supply to the appliance.

2. When switching on the supply voltage for the first time, the touch screen shows
the menu to select the language after about 40 seconds. Choose your language,
after that the selection of power rating appears. If not, please follow the note
“Reinstallation”.

3. Select the maximum allowable power rating depending on the local situation via
touch (18, 21, 24 or 27kW).

4. Press “OK” to confirm the setting.
5. Mark the set power rating on the rating plate.

6. After having set the maximum allowable power rating, the heating element will be
activated after approx. 10 - 30 sec of continuous water flow.

7. Open the hot water tap. Check the function of the appliance.

[ee]

. Explain the user how to use the instantaneous water heater and hand over the oper-
ating instructions.

9. Fill in the guarantee registration card and send it to German Pool Customer Service
centre or use the online registration on our website (see also page 2).

Reinstallation

In case the appliance will be commissioned again under different installation conditions
than during its initial operation, it may be necessary to adapt the maximum power rat-
ing.

A temporary short-circuit of the two pins on the right (see figure), e.g. with a screw-
driver acc. to EN 60900, will reset all heater parameters to works setting and lock the
heating. The display shows the menu to select the language. Choose your language,
after that the selection of power rating appears. This condition will maintain when acti-
vating and deactivating the supply voltage.
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8. Initial Operation

9. Maintenance Work

3 2 1

-
[=][=]=]

Pos. OFF

3 2 1

ool

Pos. 1

Shower Application

The water heater’s temperature must be limited to 55°C, if it is connected to a show-
er. The temperature limit must be set to a value less or equal 55°C in the setting menu,
in consultation with the customer and the lock level must be activated.

closed

When the appliance is operated with preheated water, it must be ensured that this
temperature is limited to 55°C as well.

Locking Function

The operating mode of the appliance can be restricted.

Activation of the Locking Function

1. Select required parameters via the setting menu (see online user manual chapter
“Settings”, subpoints “Temperature limit” and/ or “Load shedding™).

2. Disconnect the appliance from the power supply (e.g. by switching off the fuses).
3. Take the jumper off the power electronics and change to position “1” (see picture).

4. Put the appliance into operation again.

Deactivation of the Locking Function
1. Disconnect the appliance from the power supply (e.g. by switching off the fuses).

2. Take the jumper off the power electronics and change to position “OFF” (see pic-
ture).

3. Put the appliance into operation again.
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Note: Maintenance work must only be conducted by an
authorised professional.

Cleaning and Replacing the Filter Strainer

The cold water connection of this instantaneous water heater is equipped with an inte-
grated shut-off valve and a strainer. Soiling of the strainer may reduce the warm water
output. Clean or replace the strainer as follows:

1. De-energize the instantaneous water heater (e.g. via deactivating the fuses) and
prevent inadvertent reactivation of them.

2. To open the appliance, take off the small face plate, loose the screw behind this
cover and detach the hood.

3. Close the shut-off valve (a) in the cold water connection piece (position “closed).

4. Unscrew the screw plug (b) from the cold water connection piece and take out the
strainer (c).
Note: Residual water can leak

5. The strainer can now be cleaned or replaced.
6. After fitting of the clean strainer tighten the screw plug.

7. Slowly reopen the shut-off valve in the cold water connection piece (posi-
tion “open®). Check all connections for leaks.

8. Vent the appliance by carefully opening and closing the affiliated warm water tap
valve several times until air no longer emerges from the pipe.

9. Fit the hood of the appliance. Then switch on the power again (e.g. via activating
the fuses).

Cleaning and Replacing the Filter Strainer if Direct
Connected

The cold water connection of this instantaneous water heater is equipped with a
strainer. Soiling of the strainer may reduce the warm water output. Clean or replace
the strainer as follows:

1. De-energize the instantaneous water heater (e.g. via deactivating the fuses) and
prevent inadvertent reactivation of them.

2. Close the shut-off valve in the mains water supply of the instantaneous water
heater.

3. To open the appliance, take off the small face plate, loose the screw behind this
cover and detach the hood.

4. Unscrew mains water inlet from connection piece and take out the strainer.
Note: Residual water can leak

5. The strainer can now be cleaned or replaced.

6. After refitting the clean strainer reconnect the mains water inlet to the connection
piece.

7. Slowly reopen the shut-off valve in the mains water supply. Check all connections
for leaks.

8. Vent the appliance by carefully opening and closing the affiliated warm water tap
valve several times until air no longer emerges from the pipe.

9. Fit the hood of the appliance. Then switch on the power again (e.g. via activating
the fuses).
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BEMERBATRNEEETRNEEREARMLE « FHERT » EEZERIETHKEN

HREEE -

FiEE (MAIN MENU)
AR ERAENPTAE R RENRENEE - BB ABRREFZENE -

BENETTEIN(AUTOMATIC)

TEIERE R > AILURIZRENAL - @B NIRRT, AL ABM BB SRR 0
BB "W DL ABMIEHKTE o SukBMEREOKEEE AKX o
ATRETHEIRERALEEETE  REELEERKR TREREEE WA
FTRIBAKEETE o

ESEERRRENEHREREREREFERFENE - WH A LIFER I ERKE)

AR aBEPETRAT - BRIERERREIRT - EREZEIRFIMINGER @ BT
HEARE - BB THEE , UERABEETEN - FIATEES TRXEHER - 38 "]
H . FPAERBARE - BENEITRASEERISRIAMRE

FERSRY (Duration) © 1 THESEERSRS ) ThAE T BB {5 D REBFAENRE AELE T
BN | LI EENEITIES, o BRFSIREIER4INE » MEBEET FERTEE
HYR RS o

RO ST FAVKREALIREILL TR - IR LI EBRIZ - BARMBRE AR
B EHRAEILINAE © BFKEEEASE 2 ILINEE - MRIERME IR ELB IR
A - RISZEIEBIRE - ZRUHILINAE - FBREBHRESE o

BB - T00:00, JEERIH - B - NRBFVKEEHIEZHK » KREK B0
B REERIBIN - BUKESRARHIEENBEE -

SER(Fill-Up) : 72 DB TheRT - B8 (o D REFBHIKE - ARZE MRS L
REBEBETERN - BRREADBRETRGNE - UDRERR NERATRENKE
FIFRRVKRESRLUR B TNAE - T mEBER LU R BRI -
ERFKEERKSYEE - BIRKERERRESE - MREREILIEREEE
HoKRA - AR ENEBIRE -

ZRCHILINRE - FRZTMEIWE - KEAKR1 24 -

EETRENDRER - T01, EEPIY - KR BBEASBMRELILHK - Huka
HBERBEES:  TERTRE LB —RES - SBRBRSERIRE  E2EHK
FUBEBEARENRRZESRIL

AR UAATFEEHKEER » FTLUL IR N RITE AR B RIE TR -
FEEMATLZ A - FRANBFEEHER -
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2. EHET

£ Statistics 13
1 st
L 00oH
Water &
|
Piawe
-
< Date / Time a
Date 2019-09-04
Time 10:22
24/12h

Apply changes to date and time now

Display time m

£ Temperature Limit /ﬁ\

Temperature Limit

Max. Temperature € 58 2

The Temperature Limit is set to 60°C at factory. Here
you can limit the maximum outlet temperature of the
appliance.

B RERBUKRUKEBEREE "Rt BER - EREAIMFENKE - F5M
IRKEOMAEL - ARETRETRE "R, - BHRERIUKNEE - EREE(T
B DI ) DEEPEAREE - DR T —REMAEL -

AT 8 TR TREETTRRLEE - WEBRERRMFLLHK - EMHER - ST
REFFARIAR - BRRE L2BERET  WRHEREN  EEHE "RE, MERRER
Bk -

HET(STATISTICS)

ESEHE SR BokBIEERISEENEH S RSB ERER :

& FEKE

5 gEEB

I EEERA

WaERLE BB LERARNEEE - BREERE E—REKBS EEZERERE S
RUTEER « ERIVEER « BETRIGEER  BEUBNLES  BE12ERLEE
B MBEAENNEES o

AR BEETESRAREE -

EXE(SETTING)

IR BRIk SNEARE - BRUAETRNEEES  SRNEEEENLE
TEATRE o

H #A/i5 8 (Date/Time) : EDSNEREIHRIEK - ASEBRERGIEE o SIh - LAY
FEHRE 'REAPARE , FHRERELETRE - MREEEER B84
BN - KENBPREREERX -

N o -

FB5(Language) © BRIEHREE

il

E#%(Currency) - BRIEZEMRFHR(HKS) ©

mEER 1 EERCe

B EEPRE](Temperature Limit) : A DIfEHIREPRASERRERS) B2 {5 > T
B R ERAIEREREHEANNTEEE -

IR - AR HKEREREITEER  ARSEEENKRRREEPZEIR
#l > WRAEXZBRESBENHE - ®EBBRT - TETZEREERS -
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2. EHAER

£ Operation Lock a
Enter PIN >
Protected Sections >

>
£ Protected Sections

Lock Settings

a
+ Lock Main Menu IIE
[ B3

+ Lock Temperature

£ Brightness /ﬁ\
Operation < 70 >
Standby < 5 >

HE | it

o | FERRRESEET TR

RE
BCHIE S F IE S R AL E s
BT

2 |EERSESERNEEEERET

R {ESETE (Operation Lock) : {# U EYAIPINIR BT AR E o
IR WERIALLRENPINGGS - 7 REMREEA " SRENSTD ) o "MERPIN , THEE -
WRIBSEC TPINGG » FABEBRERDC -

PINKS BN : ZIRRBRIE0EMBEHT - BIBANBFE - B TOK, BITHER - FR
L2 WAEHMAPINGGIL 2 "OK ) FRER o

INRPINESEALERE - AIFTLUEN T RAREME D, -

£ Enter PIN 4 Repeat PIN

1T 2 3 4 1

Z{REMER I (Protected Sections) : EIZE(FFHPINEITHEM R o

- HERE | BEEIBEEERE - BAVAFRPINEHEEENRERE - BEHTR
BMERZEBIPING o

- +HHTETIRE - BPMEFRPING SRR EAFEES

- HERE  HKREREAEREE  WHREFRAPINGETER - BEFEN &
RREF ~ et/ AFERAPINGE S BEEITE R ©

SS/E(Brightness) | ESTRRERE(AIA : BIEE) - ALABARFRENSHERS
5 -

- ${F5-100%
© f51#%0-100% (0%=BARABRER )

FHREXNREN SERE TR S ERED

BE(Sound) : RIS HRFRE -
IR BRASRENRTEE TEEER -

R E 425 (HHREX)(Load Shedding - Expert Mode) : MNFAIRHER Lt =1EE 2R ATASR
ST AN KBERETHRE L SR EEEEERL2E - 2SR EEEAEMNERE
EIMNERIELER - DIFRREVKEIAIINZRIE o

oo (o DoRMERE M0, ~ M1, M2, o

WRLEEREN  RAESERF TAIBEESRRFILEEBE CREMEKRE)
WAL AR IS - FEEEN2 -

BB IR (Thermal Treatment) : EFLLIHEE - BT HREEE (BIEKEE) EToR
BRI o IRBABMIITRAETNE R ESEASRER -

- B TOK, FIAEIREE - HKRERERT0T C o BFIHLEVKEREREITEESE - A
HEIhEER & 12 IEAF -

- HAKED3DE - LI EEZKERTRINE -

- BRERENSOMENNE)  HERILEEREE

- TERAERENSE « HERRE - KEFRRE  YAE "ER, EE -

EE
BRAIEARRSEMNSE  LREREENEDES - SHnKAKaEmseasE
28 | P7RAKER -
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2. EHER

2. EHAER

4 Settings /ﬁ\
Flow Limit < AUTO >
Factory Settings >
Initialize Statistics >
Devices >
Software Info >

4 Factory Settings a“
Restart Device
Factory Reset

4 Software Info A
Version 14.2
Imprint >
Open Source Licenses >

Expert Mode

IKFEBRAI(Flow Limit) : 8B /KFBRE] o

BRI

"B KRS (ZREERE )

"E8, B KRR EEZITRENEKRE
TH5BE ) AKTRHIZE LR AT A E

RJ7E4.6E 25T 28 [E B REERBIMENE - fl0 79.0,
AR RE "RF ) BEDRBEREINRE - AKRREISEERER "HRE, - 1K
MENBBIRST P ENHER SFAEIREINEE -

i FRER & (Factory Settings) : AILIEBFTE KRR E ©

- EHERENERE  BREMEALRRE - ABEIEREIEIKES

- B E - MIRPFTE AP RERRTEIR -

B&#HaT 8IS (Synchronize Statistics) : £ L ThAEATIE NS ST 2R o

2 f#(Devices) : AITELLEF AWI-FIZADNLU KL ERRRAMNTERE 4588 > 528
B$4F T CLAGEFER 2=\ Smart Control ; °

BRPESE (Software Info) © AITEILAEEABRMERL « AHBUHTBNES « 07
DIEHEE THRER ) - EERERT  SULEREENRAR BN -
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4 User “D
Add User @
“\z Andreas ,/ X
[.2) ) =
u Maria ,/ X
£ Savings (1)
Bocts Terfl (HKE SHWH)
Waiar Tarfl (HEKE TEH)
Eciy Settings I m
4 Device Information “
Power Consumption 0.0 kW
Flow Rate 0 I/min
Outlet Temperature 0.0°C
Inlet Temperature 0.0°C
Demand 0 kW
——— ——
— —

FAF(USER)
S4SERAFTHALBRATHEFER - ZBREAF LB EEERER o

EERET  SERAFHALUATNRNEREFRELRFECEEZNRE

SR TNESAS  HREAELIEECERNEREN R ARTHRES
“h -

B2 B (SAVINGS)
1R  CAlLUATNESTRNRAZE » WA ERSER o« EablE T35
T B PEEEBRIRHKS(P.34) o

EE (HK$/KkWh) : ZENHEBUREREMASESELER -
KE (HK$/m?) : ZKBEWERER NKEELER -

HTAERE © EREERT o HACRERSIAMELE (%F= 35°C » A= 38°C - AHT=
42°C » BhyKk= 48°C) o
b KR FI RS F 28 o

2 fm{= 2 (INFO/DEVICE INFORMATION)
IS T ERTHR AR B EE o BRI EARRNE RFISE o

THERARR
HKBNESTHhZEHERNELNSARBEKEZEZTENEE @ 4B a8RERE
PUERRERE -

fHFEINER
BERERA (PIIABERS ) BT - WARRAKBEREB70C
MBAKBEBERERE - FABET B EARK - FRXERELFES -

Yol ER & RER
KR DR BB - AATEMKEE - — DREEIIAR - BRIERS
K RS CMABMERYRAE - MEFIATK - EAMBMIKEERA - 58

BEREE -
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2. [ EFIETR 3. Smart Control FEFRTER,

REIFRIBERER

SOk BB BREN LIS LRI

% EADRERART - WRSHE - BERFKREKE T « BABIL  NEETS
PELBEK - MBI RKRNEREL - SEBRER -

73
Iff

. BERAKSREREE (IR
- R HK RIS RAENES - FRUSKEERBIKE - LR s RBvKE RET R AN o > CLAGE
. FREBEFAAKE  EEKERTEHHZER - REVKSEANZRETRIHE - ANDROID APPLE 105

 RAETEREEBINRRE) - EES RS - N
41 ORI TS FREI B o < Device Setup & ERIKZIFXTE (DEVICE SETUP)

O~ W N =

ERERE oacroucn | R e
FAW ST ik R fth M T A T 2 = 2 e 5 | o : S axte g ©
- EREREREGR A RRMER uﬁ%{%%%ﬁ‘éjﬁ%E%Z/%/ﬁt%J/ AR Ciervice IdartiGer 204907DCE4 2. S48 “DSX TOUCH [XXXX]H
E o

ERLR \ Sh= 3. BEEREATE - BXR TDSN, SUTMEMETE -
o BRAKSEGBREREZALRE  LBRLS EEEE -

YREIEN

- BEHVKSRZONBRER - Ti§EREIEEHE - MBGLEREEZMNTTE -

- ERARZENWI-FIBHRERKES - UBLIEARERBNER - ZBREZEFE
A MUSHATIRFTARRL - BT RAEREE -

1. BRABANEBKB[EEEETR o

2. TEFIR B/ seFH L IEM RN o EApple App Store{Google Play StoreFRi
Z T CLAGE Smart Control | » AABREZERRRN - THE @ B ERAEREZE
Ao

3. HDSNDAWI-FiEBE REAE o« FEREREREN "3R4 (Device) » BIEDSN X
FRRIARES » 72 TR | (Advanced) BRIEEEBREERNR "EPU (Client)3k "
AZE | (Accesspoint) ©

AR MRBEERARBANENRESR - AISHERE—RERER - #EFN
g AR THEE, -
AR AVENEEREEN  BURREKGIENERNE -

14 Home Server “ %&EHQE&%

1. BuKSREENLEINATERASIE T84 1 (Network) RFI I o BHERAISSIDLURE
TR EERE o ARENRERLESSIDRERM - RIVEKHBRRER A RLUE

Server ID F8FO05D7DC84 %]—_EE‘% o

Advanced > 2. By NIRIWI-FIZRES - ANER BB FEEEJ (Apply) °

- ooy | 3 DSNEEHWIFIRE - L EREMBIERBIEER R - FINEK/ ST

WREERR— A4 o

et 4. BiEhSmart Control EFARRT - IWBEAREREE - AIAD@BZERRENERE
DSN e

5. 7ESmart Control fEFATEZTNAR » AILUE B BERERE A 284 1 (Device) » 2#EDSN
FAARIERIL RS TiEE.. ; (Comnect. ) RIGER BRI ML E - AR
TAFFEN © AILUEADSN o

Name DSN
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3. Smart Control FEFHTER,

4. HEREh

4 Advanced a
WLAN

Operation Mode Client »

The Home Server is connected to your existing WIFI-
Network.

Network CLAGE DEV_T1 >
Password
4 Software Update a

Current Version DSX3CP-v1.1.0
This system can be updated.

Install Update

REREAR

MR TEHEDSNREB I AVFERE © B ER 2T LI L RN

1. BIBWIi-Fifd AR BN/ BEF MR EEIDSN o

2. EIREMZEEFRARBREPBIBWIFi > REE ADSNAVEREEIR ¢
SSID = CLAGE-DSN ... (:5 2808 ) - S8R BUKBREITER 7T °
B =52 EM A R - thENESRRE L -

3. BIBERARENEFEKIRE - NEEEFH/ RSN CXERE  HEBEHK
BEVKSBR TNERE » 2R °

-3

==
(=]

REERBUTNERASHOETHEES -
SRR EREPAI T B REPERREK
238 - BB EFRBNEEP0 -

IR MRESEC T B - AHBEEPRBAMIZERLD - ErTsResbes T o

EBMRE
EEE(E®)ERAT
EW’ lzﬁ‘?W'; Fi (WLQA‘EN ON/OFF) . \ BB AL IEBEAET 165
B A T8, BIEDSN Serverilli BHEE T3ERE | (Advanced) @ &AL B TR 13

SZFHWI-Fi o
BRFSEREEE: +852 2333 6249
fEE: +852 2365 6009
fEH: +852 2765 8215
EEH: info@germanpool.com

BV EFT(SOFTWARE UPDATE)

E¥Smart Control FEFATER,

BFERERRFIEGE - LIERDSNKAFARESIEL 2 M IEMRELT -

ERIFAIER RS EERAEXNEEPER

- EFTIOSERE - NEFEHERRE - 51T Aople App StoreFIBAEE T EHT  (Update)
SR1B 2hE8Smart Control lERRRNARINY T3, 1&4E -

- EFfAndroid-OSEEfE : WEBHEMIEN » F1EGCoogle Play StoreFR21ESmart
Control FEFR2TY, - A BHER T BT | 124f -

EFFDSNE]EE

5 EHERE - B2ERRDSNER ©

NEETTRIRE A - WIRRDSNERRE| BB BB BUERAIWI-FiE -
TEEHHIR - REUKSASEEER -

1 EREBREPEARBRE © (FTRE-RERE) -

2. BIEFRIHAION ©

3 B THM,  AREE TREEN ) YWRERER -

4. FHFH3-504E - EREHERENE - REFBREDSNAIIAE °
WREAZRIDIEEEN - FUBEFPRBEKEERL

& FH(Use)

T ) PIRIFTEINARE - YR BE1BSmart Control B2 TUIRIE -
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ARERK 2 AL

RRBRR - BERE - —REB/NHEESIZ - BERE

AENFRAERUERETRE - DRXA2ELINIIRERMAAME - B

AHERNVERHMEEER o

DSN
Eif] RHE fRRFTR
AR AA DK F RSB R4
KRR K - BEERRRT
A%
[REREEZ2EENE | BEERAPL

Ny ’ﬁg—g@b RIFEBIEI R

BARRRAR BT R - RN
B TIRF L A BMRE
AR/

HZK OEC A28k s5(L

BRI ~ STRARaR

if

BoOmEIAE roR AR 5L

I

BERPLEXEAEBRE
Pk

K B ZEIR A 5 P R RAORIR )
KREBRS 12 TKFRBR S | e

(2% ) BEsam

NEEEBFTERE
BIBKEEAIN Y 27K

EFERBK; REBE @ BE
HAGRE

KBTI B A 1E T D]

FESy(E (B TR RRTBER T

L/ A A

RBIRBRAABL R

B EIBRRG

HEHEWI-FiiZEEE

TR L/ S BE T
SEATIE AR, (S FARSHDSN )

e B2 UK EIDSN
Wi-FiEZR (T
%)

FE AR B RE T DR
Wi-Fi

AR BRI/ E RE T =
5 BEADSNAR R YW -Fi

B BADSNAR [RIRIWi-Fi4874%
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1. HEE

gre

1E [

IETTH

BnRESS
IRERET B 2 2 ESDB

HIKE

Bk

VO

TRAIF1/2°

GERMAN

» POOL
<> CLAGE

?

Bk E

42

Bk

DSNAR

pEzl

PCBHEZ=

FRBET BT 44

PCB

Bl

FRRAEST

BX

B RN B I B EIAR S 2R

NKE

KERas
RIKFRBL

i

2. IR

Bug® DSN
R B2 BE R S AR A*

BEWR | BEERM

18 kW..27kW (26 A..39 A)#t

BIETE | BN 18kW [ 26 A 21kW / 30A 24kW [ 35A 27kW /39A
BRERE 3~/PE 380.415V AC 3~/PE 400V AC
e/ NEHsR~ " 4.0 mm? 4.0 mm? 6.0 mm? 6.0 mm?
oK (AFHDEE) 2
BAME At=28K 9.2 10.7 12.3 13.8
BAME At=38K 6.8 7.9 9.0 10.2
BER=E 041
FREEN 1.0MPa (10 bar)
P i) &R | fRER
plliE= BN BRARIIEAR AR IES®
@ KiRA165°CRFAILLEBRRES 4 2 1100 Qcm
< 90mS/m

ANKRE <£70°C
BRENRR - IR 1.51/min - automatic ¥
B IEFE 0.08bar at 1.51/min  1.3bar at 9.0 I/min
RS RE 20 - 60°C[70°C]
IKE A G% inch
BE (FmKE) 4.5kg
VDERG&EEAR I

2| o AKE TR
By | RRAER ANGS) 4y 1p25 C€

*) AR E INO.812/2013HI R

+ BEBRUEBBEIEESTE > Fl40  18kW/Y 3/400=26A
CBRRTIBEBERETIRENE D (BRE) RO TETAIFERA6(1)3. EAHIK
1) REKBETERER - RABHRRIT10FE A=K

2)EBEK

3)BFEIRLARAIRE S 7K 2= Bl E AR A 22 )

FrEERHENRSE  NRIERUBIEERNRKRAE - EMFRKRETNEEE - BABTEAN -

RESRAIB N - —BRAZSRAZE -

R EE dn {5 A EH BRI EE lww.germanpool.comA8 bR AR B AThR A ©

3. IRR R IBIREBIE

AEMHASEE  IEECHANMENEARK - FESEERASMERE  IRBERETRE - BHEEEEARS R
B o Jitt - FRAREHIHEUES - SRBNSTREETON - EREEZREHEINRERE - WK EERSHE
MR ELRBNANEREMEEN ABNRBENTAEENEETE - FECEMNERBE - LUEIEHERIT U ERY

BEFHAEE

FIXREF  IREHEEZZARE  FHBONKCHBHERLENESES -
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4. R~

468 363

____ S

RY8Ark :mm (2X)

J
N
2
NN o

56
|
<—100—»‘
5. &g
TRENEIBRETYISFA :
. CLAGE . - e.g. VDE 0100
- EN 806

Liuneburg

DIN 4109
PA-1X 16952/

MPA NRW,

RiBEEIRR - BB THEHA
RETRHERMEENER

AIFESE -

- EMBERERREGG - RERE  BEHREBERKBEEZZERM -
- SRhE EMVERBRAS o
- WRERTEFNEENTIA -

RIS,
| WERERRENTERZEMN - DERKRRENEDS -

- HEEOKER R A EEME N EEE - MAKIEERIRAIA T 5 aiEA Rk - KEZRREWA
ERNEE -

- R#EVDE 0100 part 701 (IEC 60364-7) » KRB ESR&IP25 » KR NEBELR
FNRERIA o

- RBGRIOR o EREVKBRRENRIBILHKMNE -

© ZERBVEREN DN EBRENME o

- WRABE - HBHENERTEDIN 16893 Series 2#R1& o

- BRIKR15CHE » KBRS ER1,100Q cm > BREHISAMKEEEH -

- PIDREEKBRLRETESBRANS - LRRBEGEERERSREREERKEE -

44

UDX

SHMCHF
EFER KRR RS - ER TS

[T

KHIEE RDX3

(F79% @ 36100)

ETAER » TR ISR ER R L HEHKES - ERRBERMAFTY > MEBEREH
BAINIEEEREC L SEKSRH#DIZRE -

{FFARDXES » (RESARN IP25 B R RsIP24 o

BEEX vDX

(5% © 34120) - /A ERDX[A] 5

ETIER - WBEEHTLIBRTEZKE - EKEASKMEE « KEHRBLAE
FERE) - NEUKSRUBEESEIFER - SRGAIEHUKSR T BB A
IR o

EREEH ubx

(FF5% = 34110) - /B FRDX

ETIER - ATAUBHIBREEARTEIKE - EKEEIKEZ EHEE - SR
EOKERAIT 77 H AR S AR AR R EE o
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7

g
=

A

pg

7N

' ik ZHEHE 1R ( TRROKE

i SREETLUERERKS FHRUBRRE - GEEORT - HERE | BRE
- B MRUEIMA KSR ERE AT MRS - — AR LES5) T O 0 s T R TR
" BATE - CUIRT - REBESE? - 5 : 5

¢ A 1. SRR L MARET OIS AREUEE S < 18 - SR

ZRAICBEREAKRE - EREREMSH (e M L 5 B (5 PR 1 o

- EBRTCRR ARG DR RAEL -

= !
©
]

N

- B12eXRARS A AR LERAE - BHEHBWATRRARER © et

B

s A o | |8 o 3. BTESE EERSRIS FHEIE SRR -

 BIFREONRT 214K o N 4. TBBRESKBIS BRI - BIBHTNS AR ERANMER) (G 5) -

2. W LRI L G LRSI E - SRR B TR0 E - 3 4. 18 5 RN BRI RRRERIRRIEAOREC) (28 1 R)
CEKMBBIBTL - BOABEERHE LS - ! .- e ) . sy om e .
o - 5. G ABEKBESESUR - HEE/KEBEBESAETER » B
G 3. S NI R+ SR PR - o : T BPRVITRRR  BEARERBARERA REkER
/9 4. PR EHIBAVRTCIRE - 80T LI - A RIBSEML - MoBERags |
R B% T MAO0EAEN B AT HORT - 53 4 REABEAE B
B -
Q .
N
Nal .~
QQ /@a"
- Nele 09

B TR EEEOR
MMKREREEENE (HIMEERERTE) - WETEZE600x6005KE Q6N
B B RENEEZE -

RRIERECH

TR IR SRR R R IBIRRI RS -
1. MBS EEIRE RX1/2" B BERE ESKEKEH
2. REIRE /27 BHEERE EHOKHKEY -
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6. BEiEER

7
7 A ERRBRLA S R EMIRE - BB B WERENRERNEERMas)
—m——

il

EEERE - ERE2 mFR2 BHERASHKEREN2 BEEEN o e o T S e - EEE:
B HS SR BRI 891/ B8 - REFAFINERI— 1% o SRk © | CoE i}@:[ﬂs - e.g. VDE 0100
D" MABKEER Y o KK RBVKINEER 4R AZVKEE KA LR ZEKEE L ) 1 Lf ] - AEIRIRITZIECAERE « B EERDIEE L ER « RIRIEE A S HALRERS
38" mHE3E BEES o | 113 ZREIEIRE -
o . o | e T T . SBIRSRAE | EERRM ISR o

EREEEEE  BENLER  HARMNERERIKSRBRRERFE—EFEDE I, W Ead . UK AEIEER S |
B o BRIBEE T LHMANTMEBE, - e REERIA B LICZXNE IR . !
AREITEIRE © AP SEMEEESR

o e e . . e - BKER BB K A BRI o BokBWERBIE |
KNENBEARESANEE2" RERSR/2" BHEEACHIEN/2" SRR - 1. BRI ERIR . EEREIREE WA ESNER L e e o
WAERES SNRERLLISCEFI LR HORKIES I8 - 2. BT . BEEREARENEN (SR ) - RS B3R o

- - ~ 3. REEERRRE - RREHKS  WAREGARKREREN « LRBRE A REER RS
EE  EEEREEEORERAKAKEERL | . BT R -

5. BB ERR%E

e RFFEBEM=AER - JLUEAZEAB TR BVKSERETRUREE B2

EHBHRL2 -

MEFRRFEEN - BEETEREENDRBRER - RAERERE - RREE TR
AT R -

B X EARARER B 07 v 17 3 27 EREExmE o BIBIR
BHEET RS (F2HEEH7 - RS ~ HEDEE) - ATLREBRESEEE
Eﬁ o

BiE |
0 |BECRBHEBRET  HERE
1 |ECRIERRSEERET
2 |ERSESERNRSESRET

WFERBERI  DIREEESERFARBEERRFLE G CREMEKRE)
o YNAEEBARPIE) - FEBERA2 -
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=0

-3

[e )¢}
()]
[e)¢]

e IRIRRIE AR
TE MERE  TRETBEKE LEE  ORERH - FSRT-BHET -
BEREAE - WESREERCHL |

1. RGRERREA M EAER - EAKEE - REBEBESET - BERANER
KBAEIERELR - LUREBRTTY - LWRERHKEE |

2. FIFAEGImER

3. HEBHIMNIAARE BB T EZIEE L o IHEKSRLRERIDLR -

4. BIKEEN LEZERER - EEMEET2EATERBERMAL - KEFEZEL
KEE  YWUEBBEEMHAETEE » EHE DR ERIATEHE -

5. ISR mBVKER L - ARREBEERMG - 2K - EALE TR EBBEIR -

// 180mm
60mm m

7

©

e TR RIS AR
BREEE - HUEREERCHL -

1. FASEER (DINIRAAt ) REFTRAVKRBIR EEMTARILOS) « IRFAPRRE
£ - AIZARIRFIRRZVKERA FAMTERFLO -

2. NHRRAERNEREERETABHRMAE - NFANEEERALEREIT - L
FERERERIFIKILEE - HERBEERREZIMAR - WAFABSRRER TR |

- HRER  FERREEFBBREERLTEMIIRET - EERUKES - DUEERTLL
AR —EFHERMREIETRT

RRVKEREMEEE L  EERNBAIEEARUKSERNIILA -

. FTRREEGIEAR

. EREREINRG BB LWO > BEREE -

- HRER  RRBEBEERZEEE - IEUKSROVAREIAR

- BT PR AR A HL R ER

- RONRERIFUKE L - REBREMG - 2& - BERE B LLELT -

w

©O© 0O N O O~

AR RIERER P2SIESFR - AABRESNMKEE -
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8. #IIRENEN

STB

ml s®

BN RAEMPS® :
AR (RSERFERE)S
27kW/400V * O] AEREEIRA

24kW ~ 21kWEE 18kW ©

BEREIFR - SRKEARERIKER - R1R121EFBIZIKKEETEBUR - BAFEK
SRANZERTERL -

BTRERKARE » BIFRKEEE LERIREMMES - AR HKMLKEEE
MDEE -

BREBEIKZZBINRBEETOKETER) - SATULTTEEHKEANZER
SEEHE - FOUBRENIEIKES o

EEUKRIEEET AR EREDBETRLHBER2KENRBHER2KEN
B BLE  FREERECCHFLEER2KERE -

INERIERE

WRRERER O B RN ERIETRL - BRIRE(ERE |

HOKSRER LR - BREEER " Avproved ; (RZEE]) o 1R ILETR @ RIFRREIK
REEBER - LLBERT  F2R 'ERRESP, kK-

RIER BIRE - BERAINEK - JERTENER - Bk T ENRERFRN -

BRANAURFINERERFLREMBIERME ° MWEFEIIMTRBRAMRHNEHE
B BRIRERENERNSHERNREBHARE - TEERERLZENVEERTEE
H2EAIERS ARG (18E : DIN VDEO100) o

1. TERIBNER -

2. WORREENR - BNEFRIRNAE S R E o EELWES - AREHEINXRERNEE -
3. BRESEEELRREMAIARTZRAINE(18 + 21 ~ 245(27kW) e

4. BHE OK' FHERRRE -

6. 1E#ihE CIRSCREMNERER -

6. ERERANARTINER - METTHAREREK R 10-30W R RE °

7. FIFRBVKEERE - MEFUKERIRE ©

8. MEMHBERGES - WATF BRBRUKS EHIRE -

9. MHHBELER  BEZLFLRME

E&R L&A
BRKRBBIDRRESR VERNRE T ERRE  RENTABEREATA
T o

BRI RRAZES - BI40{E A RFAEN6OOORYIRARL(ANBIFTR) - S EKERIIFTE

BYEEIHBRE  WHELE - METRFSERGESEE BEINES - AR
SHINXEFAVRE - BIERIEZVKRBREAARITELRTE -
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8. ¥IRELEN

3 2 1

-
[=][=]=]

Pos. OFF

3 2 1

il

Pos. 1

A e

AR IERUKSHBERTORE - RIZVOREWARGIESS CLIR » ZEREFHEE - &
BERBERETRBEMRERER/FNI/NI66°C - A HNARRENHETEE ©

R FRTEEKIRMERT - TR ARRANREREIEE6°CLUA ©

SHEINRE
LRSI AR AEBS «

Y FSRETRE

1 RBREEBRERENSE (F2H TEAER, - DRERS, /% TS
B, ) o

2. BTRBVKBRER (BIZNE=RRA ) o

3. WBFEHRM AR - WHHERIGE 17 (2RER) -

4. BREITRUKES

(= FEETINRE

1. BIFREVKERER (HINEERE AR ) -

2. WETFEHIRE N AR - A HERIMAE “OFF (Z2RBEH) o
3. FEREATEVKES ©

52

AR WAREINRIERNERKMAER!
B M E R bR

BUKFRHYR K NKIERAIFC BB R A NG D8R - W RRA SR & REEK K
£ WRERBENER - ZRUT ¢

. EEBEEIR (HINEERRAG ) LBILLEREIMNEE -

. FIFRRVKES « BIE/NERECT - e R T HEAVRG - RREITINR ©

. B KER A RIREIE) (KRR TERL ) o

BRI IR ZE T (b) - AEREUHIPRR(c) < ER - BEBRIKTIREERRY -
. BB EDRE o

. IREDSRRE - TRRBMHET -

CIRISITRAKER GRS (R "HL ) o BRRERR -

. B EFREREN KRR EERKSEANZER T2 -

- BONREMBUKE - ARBEBER (PIMHRRRA) ©

© 0O N O O wN =

BiEEREERILE RV
BRIV KAK BB A R A RIS - BRI RERK A
2 WEEESERAES SR :

. EEBEEIR (HINEERRA ) LBILEREIMNEE -

. B RRUKSRNE KRS

. FIRRBVKERSNGR - EH/NERET » IR EB T EARG - RREITHR -
CAERIKMRTE BB T - AR - TR - BBAIKTREERRE -

L BRERDRE o

. REDSRRE - EREE CEHKES -

- BBITREAUKES - BERLKER

. B EREREN KRR EERKSANZER T2 -

- BONREMBOKE - ARBEBER (PIMHRRRA) ©

© 0O N O O wN =
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NOTE

R

HRARUEHEERCBEELEER TEERA
(BEBEREAE) -

* SRAEBHTRA - UTNIIER—ESXAAAT

BREH  RAFESENER:
1) BEXANRHEAZ E

RAZRRE
www.germanpool.com/ -I:_I_ s
warranty -

2) HEZRAERF
BFEEARQT -

Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer registration information
is received by our Service Centre within 10 days of purchase
via one of the following means:

1) Visit our website and register
online:
www.germanpool.com/
warranty

2) Complete all the fields on the
attached Warranty Card and
mail it back to our Customer
Service Centre.

SREZLUTRBRLERIEARE— (RS - DERERZHEER - RERHCIEENVALRER - DRIRBERBHSER

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.

#UEE Model No. : DSN

#5951 Serial No. :

ZFI|YETE |nvoice No. :

B S 7% Purchased From :

B2 5 A Hf Purchase Date :

1L ARBBETBERELAE - KAERBMHEEREE -
2. P FEAERFIBAEAVENRIF - ARALABHE:

- EPIZREE 1088« EENERTH ATLR
—EMER;

- ARREANSEINERAVIEE (BIEER KEAM);

BREANE « MEGAEMIERNERE AR

HPTSIBUZIRER -

BRTINERT » AP ZRRERRKEUE:

- BERZBEMIFRA MK

- EmE AR T ERR ;

- BRI R Bifr AN B R ES AT MR
- WEIRSBIE B EN ~ BERSMIER

RAEEREREE T RE SRR -

1. Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

2. Customer should always follow the operating

instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
material transfer and others);

- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.

3. This warranty is invalid if:
- the purchase invoice is modified by an unauthorized party;
- the product is used for any commercial or industrial purposes;
- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- the serial number is modified, damaged or removed from
the product.

4. German Pool will, at its discretion, repair or replace any
defective part.

5. This warranty will be void if there is any transfer of

5. M —AIRIEE - ERMBIBURIEERY o

2P RIS R AEE HL

ownership from the original purchaser.

Customer Service & Repair Centre

FRER & HER)ERFY Hong Kong, China Macau, China
N B s 135 SR PSS R 471 4558 10/F, Kowloon Godown 3/F, Edificio Industrial Pou Fung,
FLEELS 1018 B T ¥ E3E 1-3 Kai Hing Road, Kowloon Bay, 145 Rua de Francisco Xavier Pereira,
T% : +85223336249 Ta% 0 485328752609 owioon HongHong Macau

Tel 1 +85223336249 Tel 1 +853 28752699
{HH : +852 2356 9798 {HH : +853 2875 2661

Fax 1 +8522356 9798 Fax ;. +853 28752661

E5Hf : repairs@germanpool.com

Email : repairs@germanpool.com

ttERBREANRSE S MR ‘ This warranty is valid only in Hong Kong and Macau

ERAERERFTINAZE  BASITIBAH » RESURAME A - —BIREESRAZE o REREAFBEELL www.germanpool.com #8_EARFERFTIRA ©
Specifications are subject to change without prior notice. If there is any inconsistency or ambiguity between the English version and the Chinese version, the
English version shall prevail. Refer to www.germanpool.com for the most up-to-date version of the manual.



German Pool (Hong Kong) Limited

Hong Kong, China

Room 113. Newport Centre Phase Il. 116 Ma Tau
Kok Road. Tokwawan. Kowloon. Hong Kong.

Tel: +852 2773 2888
Fax: +852 2765 8215
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Mainland China
8th, Xinxiang Road, Wusha Industrial Park,

Daliang, Shunde, Foshan, Guangdong
Tel: +86 757 2980 8308
Fax: +86 757 2980 8318
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Tel: +853 2875 2699
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