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Warnings & Safety Precautions

Warnings & Safety Precautions

(N WARNING!
Read all instructions carefully before using this product.

10.

11.

This product is for domestic home indoor use only. If this product is used for any commercial,
industrial, rental or other purposes, product warranty will be VOIDED.

This product is not intended for use by children or persons with reduced physical, sensory or men-
tal capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of this product by an adult responsible for their safety.

Mind your children and DO NOT let children play with this product.

Cleaning and user maintenance shall not be made by children without supervision.

Check the voltage indicated on the rating label before using this product.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid hazards.

Unplug this product from the power source before cleaning and maintenance.

Contact German Pool authorized service technician for repair or maintenance of this product.

This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been given

supervision or instruction concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they DO NOT play with the appliance.

This appliance can be used by children aged from 8 years and above and persons with reduced
physical, sensory or mental capabilities or lack of experience and knowledge if they have been
given supervision or instruction concerning use of the appliance in a safe way and understand the
hazards involved. Children shall not play with the appliance. Cleaning and user maintenance shall
not be made by children without supervision.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid a hazard.

(MWARNING! Keep ventilation openings, in the appliance enclosure or in the built-in structure,
clear of obstruction.

(MWARNING! DO NOT use mechanical devices or other means to accelerate the defrosting pro-
cess, other than those recommended by the manufacturer.

(MWARNING! DO NOT damage the refrigerant circuit.

(MWARNING! DO NOT use electrical appliances inside the food storage compartments of the
appliance, unless they are of the type recommended by the manufacturer.

For appliances which use flammable insulation blowing gases, the instructions shall include
information regarding disposal of the appliance. Only the service agent or similarly qualified
persons can disposal flammable insulation blowing gases of appliance.

DO NOT store explosive substances such as aerosol cans with a flammable propellant in this
appliance.

(MWARNING! To avoid a hazard due to instability of the appliance, it must be fixed in accordance
with the instructions.

This appliance is intended to be used in household and similar applications such as:

Staff kitchen areas in shops, offices and other working environments;

Farm houses and by clients in hotels, motels and other residential type environments;

Bed and breakfast type environments;

Catering and similar non-retail applications
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12.

13.

14.

15.

16.

17.

18.

Ensure that the power source complies with the requirements as indicated on the parameter
nameplate.

An independent socket, at least 10A and complete with earthing device, should be used, and it is
not allowed to use the transformer and extension socket for power supply:

In all cases, the socket must be connected to an earthing line and it is not allowed to modify the
power line and plug.

The power line plug shall keep in solid contact with the socket; otherwise it may give rise to any
fire.

After the product is installed in place, the plug should be easily accessible to facilitate the removal
of the cooler plug in case of any accident.

Never damage the power line:

Never pull out the wine cooler plug by dragging the power line. To remove the plug, hold it and pull
it out of the socket.

Avoid crushing of power line by the cooler body or trampling by anybody.

Take much care when handling the cooler. Bundle up the power line, but never roller it.

In case of damages of power line:

When the power line is damaged or the plug is worn out, DO NOT further use it. In such a case,
the power line or plug must be replaced at the repair workshop designated by the manufacturer,
or replaced by the competent professional.

Where the power line needs to be extended, the cross sectional area of the extension line must
not be less than 0.75mm?2.

In case of leakage of flammable gas:

Firstly, close the valve with gas leakage, and then open the doors and windows for ventilation.
Never insert or remove the power socket of the wine cooler.

Never store or use the gasoline or other flammable substances in the immediate area of the
cooler to avoid fires.

Never place flammable and explosive substances and highly corrosive acid and alkaline etc. in the
cooler:

Avoid damages of the refrigerating circuit.

DO NOT use any electric device in the closet of this cooler.

DO NOT use any mechanical equipment or other methods to accelerate the defrosting process.
Please take good care of children:

Prevent the children from playing inside the cooler.

Prevent the children from hanging from the door body to avoid injuries due to inclination of door
body or turnover of the cooler.

Prevent the children from putting their hands or feet into various types of punched holes and side
edges of the mechanical compartment, back plate or other metal protection parts of the cooler, to
avoid injuries.

Prevent the children from climbing or seating on the shelf in the cooler, for this may damage the
cooler and the shelf.

Please keep the key of the cooler, if any, out of reach by the children, to prevent the children from
locking themselves inside the cooler.
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Warnings & Safety Precautions

Installation Guide

20.

21.

22.

23.

24.

25.
26.

27.

28.

Prevent water ingress:

Never sprinkle or flush the cooler using water, nor place the cooler in an area exposed to moisture
or water sprinkling, let alone filling the cooler with water, so as to avoid impairment of the electric
insulativity of the cooler. Furthermore, failing to follow such requirements may lead to electric
shock and fire, or other accidents.

Avoid cold injuries:

After the cooler is put into operation, never touch its inner surface, especially when your hand is
wet; otherwise the skin may stick onto the inner surface to get injured.

Never modify the wine cooler without approval:

It is not allowed to remove or modify the cooler without approval, nor to cause man-made
damages of the refrigerating circuit.

The cooler must be repaired by the competent professional.

DO NOT place the wine or other loads onto the door body when the door is open, to avoid any
accident.

Remove the power socket in following cases:

Before cleaning or servicing the cooler, or when the cooler is faulty or has a power failure, remove
the power line plug of the cooler, and wait for at least 5 minutes before switching on the power
supply again, to avoid damages of the compressor due to the consecutive starts.

This wine cooler can be only used to store various types of wines.

When the cooler is to be rejected:

Keep the cabinet far away from the source of ignition to avoid any accident. Remove the door of
the cooler, to avoid any accident of children when they are playing inside it.

Deliver the cooler to the designated place for disposal.

Only the technical service personnel can carry out the moving, installation, maintenance and
handling of the wine cooler, and non-professional participation can be dangerous for users. The
replacement of the soft power cables must also comply with this regulation.

The appliance is not suitable for the storage of food.
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{\ WARNING!

The product must not be tilted over 45° during transportation or installation, and must wait 10
minutes after installation before electrifying the product.

The product must be placed on a flat and sturdy surface. If product needs to be elevated, a
stable, solid and inflammable pad should be used. DO NOT use the packaging foam as a pad for
elevating the product.

DO NOT place the product in an area exposed to moisture or water splash. Any dirt or water
splashed on the product must be wiped off immediately with a soft dry cloth to prevent rusting
and impairment to the electrical circuit.

DO NOT place the product in an environment prone to frost or rain. Keep the product far away
from any heat source and direct sunlight, to avoid influencing the normal operation of the product.
Insert the power line plug into the power socket as indicated on the nameplate, electrify the
product for trial operation, and if you feel an abrupt reduction of temperature with one hour, it
indicates that the product is working normally. Thereafter, you can store wines into the product.
Leave a minimum of 200cm? open space above the product for adequate ventilation. Air is drawn
in from below the wine cellar door.

DO NOT overload the wine cellar.

If the product is installed in a cabinet, the cabinet must be well ventilated, otherwise the normal
operation of the product may be adversely influenced. DO NOT install back plate inside the
cabinet, and the heat dissipation must satisfy the following requirements:

min.
200 cm? '




Installation Guide

Types of air outlet

—_—ry 7 7

1. Directly above the appliance
2. Above the top unit
3. From the front of the top unit with decor grille

Installation Instructions

Note:
Make sure the product is installed levelly on a flat and sturdy surface.

1. Asquare hole of an appropriate size should be located at the designed position on the cabinet,
and the product should be embedded into the square hole stably. The specified dimensions of the
square hole are shown in the figure on P.9.

2. The product should be fixed firmly in the cabinet. 6 fixing screws should be installed on left and
right sides of the door frame and in the top holes of the cellar.
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Installation Guide

Installation Diagram

There shall be no
back plate

Cut-out Dimensions: (H) 452mm (W) 565mm (D) 563mm

Product Structure

Door

Main Body
Control Panel

Shelf & Guide Rail Door Handle
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Operation Instructions

Operation Instructions

{\ WARNING!

DO NOT flush the product body with water.

DO NOT wipe the body using gasoline or other organic solvents.

If the power cord is damaged, it must be replaced by German Pool Customer Service & Repair
Centre to avoid any danger.

All power sockets must be reliably earthed.

Before Initial Use

1.

Clean the product: Before operation, clean the interior of the product, and check whether the vent
pipe is clogged.

After cleaning, DO NOT plug in the power source immediately. Wait at least 30 minutes before
plugging in the power, this is to ensure the normal operation of the product.

Close the product door, and plug in the BS plug.

After the power supply is switched on, the product will start to work. If the product fails to turn on,
check whether the power socket and the electric circuit are working normally. If, half an hour lat-
er, you open the product door and it is cold inside, this indicates the product is working normally.

Note:

Generally, DO NOT turn off the product, to avoid influencing its normal service life. After unplug-
ging from the power source, wait for at least 5 minutes before re-plugging, to ensure normal
operation of the product.

DO NOT switch off the power supply of the product unless necessary, because power interruption
may cause temperature to rise inside the product, thus shortening the storage term of wines and
degrading their drinking quality.

A certain space should be maintained between wine bottles, in order to facilitate the circulation of
cool air.

To ensure the product will operate at the most efficient capacity, it is advisable not to change the
setting after the initial set-up of the product.
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Control Panel

FUNCTION

. Long-press for 3 seconds, product enters standby
status.

. In standby status, pressing this key will return the
product to operation status.

Cycles between Light On and Light Off modes

. Light On Mode:

Lamp will remain lit (at 50% brightness) when door is
closed, and 100% brightness when door is open.

. Light Off Mode:

Lamp will light up (at 100% brightness) when door is open,
and go dark when door is closed.

Each press increases cellar temperature by 1°C. When
pressed, LCD display will flash to indicate current
temperature. After user has adjusted to desired
temperature, 5 seconds later LCD will light up constant and

Increase
the new setting will be memorized.
Each press decreases cellar temperature by 1°C.
When pressed, LCD display will flash to indicate current
temperature. After user has adjusted to desired
Decrease temperature, 5 seconds later LCD will light up constant and

the new setting will be memorized.

D)

Degree Switchover

Press these 2 keys simultaneously to switch between
Celsius and Fahrenheit degree for display
(Switchover is not possible during setting of cellar
temperature.)

Child Lock

Long-press these 2 keys simultaneously for 3 seconds to
activate or deactivate Child Lock.

(When the cellar is left idle for several seconds, Child Lock
will be automatically activated).
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Operation Instructions

Operation Instructions

Storage of Wine

The storage zone is mainly intended to ensure the storage of your wine under the best conditions.

The temperature of the storage zone has been set at 12°C by default upon leaving the factory,
and this temperature is suitable for the storage of most wine products.

The wine is provided with a complicated nature due to its length of treating process. To express

its best feature, a specific environment is needed. Although all wine products are manufactured
at the same temperature, they need to be preserved and tasted under different temperature
conditions due to their special features.

Generally speaking, there is no absolute temperature for storing wine; however, to ensure drinking
quality, wine should be stored at a set temperature over a certain period of time.

Guidance on Arrangement of Wine Bottles

To enable the wine to be matured peacefully and continually within the storage term, this product
is equipped with professional shelves for layered storage, to avoid any resonance due to stack-up
of wine bottles and maintain the smooth ventilation inside the cellar.

This product can store a maximum of 24 bottles (calculated as per the diameter of 75mm and the
height of 320mm), and this quantity will vary with the bottle sizes and arrangement.

The shelf of each layer can be pulled out to a certain extent to facilitate the accessing of the
bottle.

To avoid damaging the door seal, the door should be fully opened before drawing out each layer
of shelf.

Make sure the bottle is fully sealed before storage.

If the product will not be used for an extended period of time, it is recommended to disconnect
the power supply, carefully clean it, and open the door to let it air dry completely, in order to avoid
frosting and mildewing which may otherwise produce odour.
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Ideal Wine Temperature Guide
Below are the recommended storage temperatures for different types of wine. After setting the wine

cellar temperature, place the wine in room temperature until the temperature inside the cellar reaches

your desired temperature.

Amarone Classic Dry Red Wine 17°C
Aromatic White 10°C

Barbaresco Wine 17°C

Barolo Wine 17°C

Beaujolais Wine 13°C

Bordeaux Blanc 6°C

Bordeaux Red Wine 17°C

Brunello Wine 17°C

Burgundy, white 11°C

Burgundy, red 18°C

Dry white wine 8°C

Champagne 6°C

Chianti Classico 16°C

Franciacorta White Wine 11°C

Friulano Venetian Julia White Wine 11°C
Fruity Dry White 8°C
Languedoc-Roussillon 13°C

Light Red Wine with Malt Tannins 14°C
Loire Dry White Wine 10°C

Loire Liqueur Wine 10°C

Loire Red Wine 14°C

Passito di Pantelleria 6°C

Passito Liqueur Wine 8 - 18°C
Provence Rose 12°C

Red Wine with Low Tannins 16°C
Rodano White Wine 15°C

Rose Wine, New Wine 12°C

Sweet Sparkling Wine 6°C

Trentino White Wine 11°C

Verdicchio di Matelica & Verdicchio dei Castelli di Jesi 8°C
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Cleaning & Maintenance

Troubleshooting

{\ WARNING!

. Unplug the product from the power supply before cleaning and maintenance.

. DO NOT immerse the product in water, or splash water onto the compressor compartment of the
product. After cleaning, the product should be wiped with a dry cloth to prevent rusting.

Note:

To ensure the normal operation of the product, user should inspect the product on a regular basis; if
any abnormality is detected, immediately contact German Pool Customer Service & Repair Centre for
inspection.

. To clean the product, unplug the product and empty the cellar. Clean the interior cavity of the
product with soft cloth or sponge moistened with clean water or soap liquid (or any other non-cor-
rosive neutral cleanser).

. When unplugging the product from the power source, DO NOT pull on the cable.

. The dust on the condenser (the metal mesh on the back of the cellar) should be cleared every two
years.

. The product interior should be thoroughly cleaned every year.

. In humid environment or during rainy weather, dew may condense on the product surface,
especially on the external surface of the glass door. This is caused due to the contact with the
moisture in the air. When this happens, use a dry cloth to wipe down the surface.

. DO NOT clean the product with organic solvent, alkaline detergent, hot water, washing powder or
acid and the like.

. After thorough cleaning, open the cellar door to aid air circulation and prevent odour from forming.

If you detect any abnormality during operation, immediately turn off the product, unplug socket from
the power source, and check the product according to the following instructions:

Problem

Reason and Solution

Abnormal noise

Cellar is not level

Level the cellar; for an unleveled product
may produce noise during operation

Cellar doesn’t work

Power supply of the product
is not switched on

Switch on the power supply

Computer board is damaged

Contact German Pool Customer Service &
Repair Centre

Compressors activated
protection mode

Compressor can only restart after 5
minutes.

Cellar door surface is
dewed

Cellar door is opened too
frequently or the door is
opened for too long

Do not open cellar door for too long,
nor open or close the door too frequently

External environment is
highly humid

Wipe down with dry soft cloth

Cellar temperature is set
too low

Set a proper temperature

Illumination lamp does
not lit

Illumination lamp is
damaged

Contact German Pool Customer Service &
Repair Centre for replacement of the lamp

Check whether the power
supply is switched on

Switch on the power supply

Cellar door is
improperly sealed and
there is a leakage of
cool air

Door seal may be hardened
or deformed due to the low
temperature inside the cellar
after operation for a period
of time

Use the hot air of the hair dryer to soften
the deformed surface or use a hot towel
to cover the deformed surface, then close
door and press it tightly after the door seal
is softened
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Compressor keeps
operating for long time

. If the ambient temperature is too high, the compressor will work for

long time. This is normal.

. If cellar is not cool enough, please check against the following

items:

. If cellar door is not properly sealed or the door is opened

too frequently, close the door tightly, and open the door at a lower
frequency.

. DO NOT place too many wine bottles in the cellar, and main-
tain a certain space between the bottles.

Refrigerating effect of
the cellar is poor

Adjust the cellar temperature.

The cellar is exposed to sunshine or a heat source is located in its
immediate area.

Hot drink is placed into the cellar.

The drinks in the cellar are too crowded, and the air circulation is
impaired.

Cellar door is frequently opened or is not properly closed.
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Troubleshooting Technical Specification

Problem Reason and Solution Model WIN-24SB
Odour in the cellar ¢ Anew cellar may give off the smell of the foaming agent or plastic. Voltage/Frequency 220-240V ~50 Hz
This is normal, and such smell will dissipate over time.
. Check whether there is any spoiled drink inside the cellar. Power 80W
*  Anyodorant drink should be tightly sealed in plastic bag. Setting Temperature Range 5-20 °C
*  The cellar should be cleaned on a regular basis. —
- - - — Humidity 55-80 %
Cellar produces a The sound is generated from the flowing of the refrigerant inside the
liquid-flowing sound circulating pipeline of the refrigerating system. This is normal. Gross Capacity 60L
Cellar produces a This is the sound generated in the startup of electric components, such Max Loading capacity 24 bottles (750 ml)
(s)nappl_ng sound during as the relay and thermal protector, during start or stop of the cellar. This Net weight 28 kg
peration is normal.
— - - - Product dimensions (mm) (H) 455 (W) 595 (D) 575
This is caused by the mutual fine movements of various kinds of
materials due to the inconsistent thermal expansion and contraction Cut-out dimensions (mm) (H) 452 (W) 565 (D) 563
arising out of abrupt changes of the cellar cavity temperature when the
cellar is being started or stopped. This is normal. - Specification is subject to change without prior notice.
- If there is any inconsistency or ambiguity between the English version and the Chinese version, the
() WARNING! English version shall prevail.
If error remains, please contact Customer Service & Repair Centre. DO NOT disassemble oven unless - Refer to www.germanpool.com for the most updated version of the user manual.

by a qualified technician.
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Amarone Classic Dry Red Wine 17°C
Aromatic White 10°C

Barbaresco Wine 17°C

Barolo Wine 17°C

Beaujolais Wine 13°C

Bordeaux Blanc 6°C

Bordeaux Red Wine 17°C

Brunello Wine 17°C

Burgundy, white 11°C

Burgundy, red 18°C

Dry white wine 8°C

Champagne 6°C

Chianti Classico 16°C

Franciacorta White Wine 11°C

Friulano Venetian Julia White Wine 11°C
Fruity Dry White 8°C
Languedoc-Roussillon 13°C

Light Red Wine with Malt Tannins 14°C
Loire Dry White Wine 10°C

Loire Liqueur Wine 10°C

Loire Red Wine 14°C

Passito di Pantelleria 6°C

Passito Liqueur Wine 8 - 18°C
Provence Rose 12°C

Red Wine with Low Tannins 16°C
Rodano White Wine 15°C

Rose Wine, New Wine 12°C

Sweet Sparkling Wine 6°C

Trentino White Wine 11°C

Verdicchio di Matelica & Verdicchio dei Castelli di Jesi 8°C
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BugR WIN-24SB

BE / X 220-240V ~ 50 Hz
ThER 80 W

IREEHERE 5-20 °C

RE 55-80 %
HEMRE 60 L

BEgZE (2 2437 (750 ml)

FE 28 kg
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Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer registration information
is received by our Service Centre within 10 days of purchase
via one of the following means:

1) Visit our website and register
online:
www.germanpool.com/
warranty

2) Complete all the fields on the
attached Warranty Card and
mail it back to our Customer
Service Centre.
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Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.

HI%E Model No. : [ WIN-24SB

153815 Serial No. :

ZEHEE Invoice No. :

B B 5k Purchased From :

B% S HHA Purchase Date :
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57 1 +85223336249 BT ¢ +8532875 2699
{HH : +8522356 9798 {8H : +8532875 2661

%L : repairs@germanpool.com

1. Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

2. Customer should always follow the operating

instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
material transfer and others);

- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.

3. This warranty is invalid if:
- the purchase invoice is modified by an unauthorized party;
- the product is used for any commercial or industrial purposes;
- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- the serial number is modified, damaged or removed from
the product.

4. German Pool will, at its discretion, repair or replace any
defective part.

5. This warranty will be void if there is any transfer of
ownership from the original purchaser.

Customer Service & Repair Centre

Hong Kong, China Macau, China

Unit B, G/F, Sunshine Kowloon Bay 3/F, Edificio Industrial Pou Fung,
Cargo Centre, 59 Tai Yip Street, Kowloon 145 Rua de Francisco Xavier Pereira,
Kowloon, Hong Kong Macau

Tel : +8522333 6249 Tel : +8532875 2699

Fax : +8522356 9798 Fax : +8532875 2661
Email : repairs@germanpool.com

NE B MR ‘ This warranty is valid only in Hong Kong and Macau
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